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FOUNDATION HOUSE 

• Provides services to clients in the form of 

counselling, advocacy, family support, group  

work, psycho-education, information and 

complementary therapies 

• Works with client communities to improve their 

capacity to access the services they need and to 

enable them to support recovery 

• Offers professional and organisational 

development, consultancy and resources to 

assist health, education, employment and other 

community service providers to enhance the 

responsiveness of their services to the needs of 

people of refugee backgrounds 

• Works with the Commonwealth and Victorian 

governments to ensure that policies and programs 

have proper regard to the needs of people of 

refugee backgrounds 

• Conducts, and contributes to, research regarding 

the needs of people of refugee backgrounds, and 

the best possible ways of addressing those needs. 

Working throughout Victoria, Foundation House is a 

state-wide agency offering services in metropolitan, 

regional and rural areas. We have approximately 

200 staff across our five offices in Brunswick, Dallas, 

Dandenong, Ringwood and Sunshine. Foundation 

House also provides services in partnership with 

other agencies in Ballarat, Bendigo, Geelong, Mildura, 

Shepparton, Swan Hill and the Latrobe Valley.

The Victorian Foundation for Survivors of Torture Inc. (VFST), also known 
as Foundation House, provides services to people of refugee backgrounds 
in Victoria who have experienced torture or other traumatic events in their 

country of origin or while fleeing those countries.

Foundation House was established in Melbourne in 1987 and is  
non-denominational, politically neutral and non-aligned. We are a  

not-for-profit organisation governed by an elected Board of Management. 
Our work is funded by the Commonwealth and Victorian governments, 

philanthropic organisations and private donations.

OUR MISSION
To advance the health, wellbeing 
and human rights of people from 
refugee backgrounds who have 

experienced torture or other 
traumatic events.
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ACKNOWLEDGEMENT 
OF COUNTRY
The primary locations of the Victorian Foundation 
for Survivors of Torture Inc., Brunswick, Dallas, 
Dandenong, Ringwood and Sunshine, are on the 
traditional lands of the Kulin nation. In keeping with 
Foundation House’s aspirations to heal individuals and 
communities, we recognise the loss of land, children, 
language, lore and spiritual and physical wellbeing of 
the people of the Kulin nation, and other Indigenous 
Victorians, due to the impact of colonisation. 

We believe that acknowledging the past and its 
impact on the present is vital in building strong 
Victorian communities. We recognise the survival 
and enduring strengths of Victorian Indigenous 
culture in spite of such dispossession. We aim to 
build respectful and informed relationships with 
the Victorian Indigenous community, based on the 
acknowledgment of their unique position as the 
traditional owners of Victoria. 
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FROM THE CHAIR 
Considered and intelligent planning is important in any 

enterprise, and particularly so in one like ours where 

we provide critical services to people in need. It’s also 

difficult in a volatile environment, with at times intense 

political pressure and program uncertainty. We have 

been developing a new three year strategic plan and I 

am so pleased with the close and effective collaboration 

between the Board and the staff on setting the roadmap 

for this next phase. 

The plan identifies a number of core projects, including 

a stronger structure in our Direct Services teams; a 

new edition of our renowned client services framework 

Rebuilding Shattered Lives; and further development, 

consolidation and evaluation of our work with children, 

young people and families. 

On this front, the Ucan2 program supports the social 

inclusion of recently arrived young people of refugee 

background, aged 16-25. It bundles opportunities in 

education, training and employment together with social 

networks and support. The program is delivered through 

a partnership between Foundation House, the Centre for 

Multicultural Youth (CMY) and AMES Australia. In April, 

we launched a series of short film clips about the work, 

celebrating the fantastic impact Ucan2 can have for 

young people from refugee backgrounds. If you haven’t 

already, I urge you to watch them on our website.

In June we held our 11th Max Charlesworth Oration and 

were delighted that Dr Helen Szoke AO, CEO of Oxfam 

Australia delivered the address. Helen’s remarkable 

local, national and international experience made for an 

outstanding oration, at once sobering and inspiring as 

she drew together realpolitik, anecdotes of the harsh 

reality of refugee displacement, and the great hope and 

resilience of people in awful circumstances.

We have new doctors in the House! During the year, 

long-time friend and former board member Genevieve 

Timmons was given an Honorary Doctorate by Swinburne 

University for her work in philanthropy and social impact. 

Our CEO Paris Aristotle AO also received an Honorary 

Doctorate from RMIT University in recognition of his 

passion for and contribution to specialist refugee services. 

We warmly congratulate both Genevieve and Paris. 

Each year I express my gratitude to my fellow board 

members for their expertise and enormous contribution 

of time, intellect and energy. We have an impressive 

group which continues to steer the organisation with 

compassion and rigour. Two long standing board 

members have stepped down recently, Michelle Groves 

and Karen McLeod Adair. Michelle has been on the board 

for 21 years, maintaining a clear focus on governance 

and financials, and her compassion, clarity and concision 

were highly valued in board meetings. Karen has had a 

profound and timely effect on the evolution of planning, 

board process and organisational structures. She has 

been tireless in her support, wise counsel and steady 

guidance of many of us, both staff and board.  

I pay heartfelt tribute to both Michelle and Karen, secure 

in the knowledge they will remain ardent friends and 

supporters for decades to come.

The demands we make of staff are significant. This 

is challenging but rewarding work and I continue to 

be inspired by their capacity to carry the mission of 

Foundation House in all that they do. Our clients make 

the effort all worthwhile, working to rebuild their lives 

and their families, and helping us to become the fair and 

compassionate Australia to which we all aspire. 

.
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FROM THE CEO 
Australia’s Humanitarian Program and settlement 

services continue to be amongst the best in the world.  

In 2017-18 the Humanitarian Program quota was 16,250 

and it will increase to 18,750 in 2018-19. This is a very 

positive area of public policy of which Australia should  

be proud.  Foundation House firmly believes the program 

should continue to grow.   

As documented by the UNHCR, global forced 

displacement has reached an unprecedented 68.5 million,  

including 25.4 million refugees and 40 million internally 

displaced people. Australia has the capacity to contribute 

more to this global problem through increased 

resettlement, and greater assistance to regional and 

other nations, and to humanitarian agencies.

Securing the support of government and the public for 

an expanded resettlement program would be enhanced 

by progressing more people of refugee backgrounds into 

employment at an accelerated rate, an outcome strongly 

desired by new arrivals. Foundation House is working 

with others to achieve this goal. 

The situation for certain groups of refugees and asylum 

seekers for whom Australia has responsibility remains 

wretched. Prominent instances include the continuing 

and deteriorating plight of refugees remaining in Nauru 

and Papua New Guinea (PNG), and cuts in services for 

vulnerable asylum seekers in Australia. The extreme 

uncertainty that many face is causing significant levels of 

distress, anxiety and psychological harm. I am proud of the 

contribution that Foundation House continues to make, to 

support these vulnerable people, and we will maintain our 

advocacy for improvements in this area of policy.

At an internal level, Foundation House has undertaken 

reviews of our systems and structures to ensure that we 

can continue to operate at optimal levels across all of our 

sites. This will result in several key changes in our staffing 

profile, senior and middle management teams and our 

operational structures.  These changes will position 

Foundation House to maintain a process of continuous 

improvement at all levels of operations.

On a sad note I would like to acknowledge the passing of 

Michael Gordon in February 2018.  It is no exaggeration 

to say he was the shining light in Australian journalism 

when it came to reporting on the plight of refugees and 

asylum seekers, and other important areas of human 

rights, such as Indigenous affairs. Michael provided a 

clarion voice for those who were otherwise voiceless.  

In recognition of his exceptional contribution Foundation 

House will dedicate a study grant in Michael’s name to a 

young asylum seeker as a fitting tribute to his legacy. 

In concluding, may I again pass on my sincere thanks 

to our Board of Management, who have continued to 

generously give of their time and wisdom to help guide 

and grow the organisation. Their contribution under 

the leadership of our Chair Lynne Haultain, continues to 

provide Foundation House with the governance, strength, 

resilience and accountability needed to achieve our 

mission, and serve our clients.

Finally, I commend and thank the entire staff team for 

their continued dedication to their work.  They continue 

to provide exceptional service in one of the most 

complex areas of trauma imaginable, and they do so  

with great distinction.
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OUR CLIENTS

In the financial year 2017-18, Foundation House 
provided direct services to 5,228 survivors of 
torture and other traumatic events. 

Direct services for clients includes a range of 
interventions: 

• individual and family counselling

• psycho-education group sessions 

• referral and facilitated access to mainstream and 

other services 

• group programs 

• co-joint assessment and interventions with 

community liaison workers who comprise the 

Community Capacity Building Team

• client advocacy

• complementary therapies such as traditional herbal 

medicine and massage

• mental health clinic services 

• community-based and school-based strategies for 

trauma recovery. 

All service provision is based on a comprehensive 

assessment process and a holistic approach to 

recovery. The health and wellbeing of all family 

members is part of that assessment. The choice of 

interventions will depend on the severity and nature 

of problems, considering the client’s familiarity 

and acceptance of certain forms of assistance. All 

intervention goals are based on the principles of 

recovery which are the cornerstone of the Foundation 

House Integrated Trauma Recovery Service Model. 

RECOVERY GOALS

› To restore safety and enhance control, 
and reduce the disabling effects of fear 
and anxiety 

› To restore attachment and connections 
to other human beings, and a sense of 
belonging 

› To restore meaning, identity and justice 

› To restore dignity and value, and reduce 
shame and guilt 

Direct services provided to clients are integrated with our 

work in training and professional development, service 

innovation, sector development and partnerships, health 

promotion, research and policy. All of these aim to develop 

and strengthen the resources of clients, communities 

and service providers. This work informs our approach to 

advocacy, which seeks to advance the health, wellbeing and 

human rights of people of refugee backgrounds.

Collaborative work with other agencies at the individual 

and systemic levels is a key feature of direct services work. 

Survivors of torture and trauma typically present with 

multiple and complex needs, reflecting the legacy of the 

human rights violations they have experienced before 

arrival in Australia, and the challenges of settlement, or life 

in Australia, while seeking asylum. 

Many service sectors and specific agencies are critical 

to responding to the range of needs, and promoting 

successful settlement in the long term. These are described 

in the section Sector Development and Partnerships.

OUR WORK WITH SURVIVORS
5228 clients*

WORDS FROM A CLIENT:
“Over the time I have been coming to Foundation House I can see dramatic changes in me.  
It has taken time, but bit by bit Foundation House has taught me how to get myself back.”

*Clients are defined as individuals who received a service in the 2017-18 period.
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WORLD MAP

TOP TEN COUNTRIES  
OF BIRTH OF CLIENTS

* Children born of parents from Burma (Myanmar)

IRAQ – 1099

AFGHANISTAN – 646

SUDAN – 132

ETHIOPIA – 167

IRAN – 775

PAKISTAN – 156

SRI LANKA – 363

BURMA (MYANMAR) – 468

THAILAND* – 97

SYRIA – 586
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CLIENT PROFILE

Our clients come from over 70 countries and 
are either permanent residents, asylum seekers 
or substantive (temporary) visa holders. The 
top five countries of origin were Iraq, Iran, 
Afghanistan, Syria and Burma (Myanmar), 
(see Table 1) and this reflects the Australian 
Humanitarian Settlement Program data.  Of 
our 5228 clients, 50.7% were female and 49.3% 
male. Almost half (48%) of our clients were 
aged under 30 years. (See Table 2)

TABLE 1: COUNTRY OF BIRTH

COUNTRY OF BIRTH

Afghanistan 646
Australia* 39
Bangladesh 12
Bhutan 19
Bosnia and Herzegovina 17
Burma (Myanmar) 468
Cambodia 46
Congo 36
Congo, Democratic Republic of 28
Egypt 50
Eritrea 44
Ethiopia 167
India 16
Iran 775
Iraq 1099
Kenya 12
Lebanon 28
Liberia 10
Malaysia 21
Nepal 24
Other Countries** 121
Pakistan 156
Saudi Arabia 11
Somalia 86
South Sudan 61
Sri Lanka 363
Sudan 132
Syria 586
Thailand*** 97
Tibet 26
Turkey 17
Vietnam 15

Total 5228

 
*Children born in Australia of refugee background parents.   
**Clients from countries where there were less than 10 clients. 
***Children born of parents from Burma (Myanmar).

TABLE 2: AGE AND GENDER 

AGE IN 
YEARS FEMALE MALE TOTAL

0-10 246 309 555
11-20 505 569 1074
21-30 480 427 907
31-40 623 500 1123
41-50 396 408 804
51-60 257 230 487
61-70 109 100 209
Over 70 36 33 69

Total 2652 2576 5228

CLIENT EXPERIENCES

The pre-arrival experiences of our clients (Tables 3 

and 4) are characterised by exposure to violence and 

loss, persecution, violations of human rights and forced 

displacement. Clients have experienced many traumatic 

events prior to their arrival in Australia that affect their 

health, mental health and capacity to meet settlement 

challenges. The needs and presenting problems of clients 

are multiple and complex, because their experiences of 

torture, trauma and systemic persecution are typically 

repeated over long periods of time. An examination of 

the countries from which clients come indicates the 

long-term nature of conflict and human rights violations 

in those countries. Many children and young people 

have not known security and stability until their arrival in 

Australia. Our clients’ experiences of torture and other 

traumatic events are summarised in Table 4. 

TABLE 3: PRE-ARRIVAL TRAUMA 
RELATED LOSS  

LOSS AVERAGE SCORE 

Forced Separation* 21.0 

War Related Loss** 14.0

*A score of 10 is equivalent to one separation from a parent for a 
young child or one separation from a child for a parent.

**A score of 10 is equivalent to one death of a parent for a young 
child or one death of a child for a parent.

08



TABLE 4: PRE-ARRIVAL 
EXPERIENCES OF TORTURE AND 
OTHER TRAUMATIC EVENTS 
 

SOCIAL LIVING DIFFICULTIES 0-17 
YEARS

18+ 
YEARS

Frequency at 
assessment

Severe Beating 2% 34%

Sexual Assault 1% 14%

Damage to Teeth/ Electric Shock/ 
Genital Mutilation/ Other 9% 25%

Under Combat Fire 10% 17%

PSYCHOLOGICAL VIOLENCE

Dangerous Flight 35% 24%

Detention of Family or Friends 10% 7%

Disappearance of Family Members 15% 24%

Forced Separation from Family 32% 46%

House Raided 7% 6%

Kidnapping 2% 4%

Solitary Confinement 0% 10%

Subject to Mock Executions 1% 6%

Harm/Threat of Harm to Family 38% 31%

Witnessing Others Killed 13% 36%

Witnessing Physical Violence 47% 62%

HARDSHIP 

In Hiding 9% 15%

Internal Displacement 23% 19%

Lack of Food or Water 13% 18%

Lack of Shelter 9% 11%

Refugee Camp 18% 19%

DETENTION: PRE-ARRIVAL

Concentration Camp 0% 3%

Home Detention 0% 1%

Legally Sentenced - Prison Term 0% 3%

Summary (illegal) Detention 1% 11%

CLIENT NEEDS

Tables 5 and 6 show the social/living difficulties and 

medical needs of our clients as identified during 

assessment. The vast majority of our clients require 

general medical assistance. The most common areas of 

social/living need for adult clients related to significant 

concern for family overseas, immigration sponsorship, 

employment and financial circumstances. The most 

common need for the under 18 age group was also 

related to significant concern for family members 

overseas, immigration sponsorship and income support.

TABLE 5: SOCIAL/LIVING 
DIFFICULTIES 

CATEGORY 0-17 
YEARS

18+ 
YEARS

Employment N/A 39%

Family Breakdown 28% 25%

Financial - Income Support 30% 43%

Financial - Other 27% 35%

Higher qualifications not recognised N/A 10%

Housing 23% 31%

Immigration (Sponsorship) 30% 44%

Major physical illness or disability in family 15% 27%

School Attendance 17% 16%

Significant concern for family overseas 43% 62%

Since arrival, death of close relative or 
friend (in Australia or overseas) 9% 15%

TABLE 6: MEDICAL NEEDS 

CATEGORY 0-17 
YEARS

18+ 
YEARS

General Practitioner 77% 91%

Dental 24% 20%

Optometry 12% 10%

Psychiatry 2% 14%

Specialist 14% 33%
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RESPONDING TO CHILDREN  
AND FAMILIES 

Most refugee children will have been subjected to, 
or have witnessed, events such as war, bombing or 
shelling, death or threat of violent death and injury of 
family or friends. All will have experienced some degree 
of loss, from the loss of home, place and culture, and 
friendships, to the more profound loss of parents, siblings 
and significant others. In particular minors who arrive in 
Australia unaccompanied experience intense grief as a 
result of separation from family members. 

On arrival, children are required to learn a new language, 
adapt to a new set of cultural norms, and orient 
themselves to a new and unfamiliar school system. 
Adaptation to school may be particularly difficult for 
those children who have had limited or no prior school 
experience. In the past year, our response to the needs 
of children has included psycho-education sessions 
for parents, with the aim of strengthening parents’ 
awareness and involvement in promoting their children’s 
recovery. School-based direct services integrate 
counselling, for children and their families, with capacity 
building strategies for schools, communities and other 
child and family services. 

RESPONDING TO ASYLUM SEEKERS 

People seeking asylum require a specialised approach 
to counselling and support. Their needs are diverse and 
reflect varied experiences such as: 

• persecution and war in countries of origin 

• perilous journeys by land or sea to seek safety in 
other countries 

• in the case of people who arrived without valid visas, 
a harsh policy environment; prolonged and indefinite 
immigration detention; lengthy delays in processing 
times to determine their protection claims; restricted 
access for support to meet basic needs and to 
legal advice to assist them to apply for protection; 
granting only temporary protection visas to people 
found to be refugees. 

Foundation House works closely with a range of agencies 
with the aim that the pressing needs of our clients, 
including access to legal assistance for their protection 
applications, are addressed. This year’s report from 
Foundation House CEO, Paris Aristotle AO also addresses 
strategic advocacy undertaken at a national policy level, 
with regard to those people with unresolved status in 
Nauru and Papua New Guinea.

Research undertaken by Foundation House and the 
University of Melbourne resulted in the development of 
a computer-based assessment tool for use with children 
from Syria and Iraq. The research has involved 100 primary 
school-aged children in eight schools in the northern 
suburbs of Melbourne, and has contributed to capacity 
building in these schools. The tool enables the assessment 
of wellbeing, and has found that children can express 
both their concerns and what helps them. The findings 
demonstrated that wellbeing is related to the protective 
function of families and the school environment.
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Our approach to building community capacity recognises 
the trauma of refugee background communities, and 
promotes protective factors in health, education, 
employment and family life. Working directly with 
communities is critical to identifying their priorities and 
issues in resettlement. This engagement is fundamental 
to recovery from trauma, and supports communities 
and individuals to regain control of their lives, build new 
connections and promote justice, meaning and dignity.  

At its core our model recognises that individuals can begin 
to recover from pre-arrival trauma when the communities 
they belong to, and the service systems they interact with, 
are inclusive, safe, responsive, and provide meaningful 
connections. Being part of their own communities is 
fundamental for building bridges between community, 
Foundation House and other services. The Foundation 
House model for this work is documented in A Framework 
for Community Capacity Building and encompasses:

• Establishment of structures and processes which 
identify a community’s strengths and concerns

• Provision of information from a trauma-informed 
perspective which addresses community concerns

• Empowerment of a community to set and advance 
their own goals

• Support of communities to take control over their 
health, education, employment and family life

Key capacity building strategies include: 

• Consultation with individual members and groups 

• Establishment of community advisory groups with 
representatives across gender and age 

• Psycho-educative groups with a focus on the effects 
of trauma on families, particularly children 

• Partnerships with mainstream service providers. 

Community Capacity Building work is facilitated by a 
team of bicultural Community Liaison Workers and other 
staff with community development expertise. These 
workers provide crucial historical, geographical, political, 
language and cultural information and context, relevant 
to each refugee background community. 

Across the 2017-18 period, community capacity building 
strategies have been undertaken with the following 
refugee-background communities:

• Afghan

• Assyrian/Chaldean/Syriac

• Chin

• Iranian

• Iraqi

• Karen/Karenni

• Sierra Leonean

• Syrian

COMMUNITY  
CAPACITY BUILDING
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COMMUNITY CONVERSATIONS AND SELF CARE –  
AN EXAMPLE OF COMMUNITY CAPACITY BUILDING

One of the many successful approaches for building 
community capacity in the past year has been the 
facilitation of groups with a mental health peer support 
focus. These groups are trauma-informed and strengthen 
communities’ capacity to care for each other, share 
experiences and rebuild many of the features of community 
which have been eroded by the refugee experience.

At a primary school in the northern suburbs of 
Melbourne, Foundation House staff worked in 
partnership with cohealth to build a Healthy Wellbeing 
group with Syrian and Iraqi mums of young children 
attending a play group. Structured with the health and 
wellbeing goals of the women at the centre, the group:

• Offered opportunities in a safe space to communicate 
about feelings, wellbeing and mental health

• Supported the women to be aware of barriers to 
communicating about wellbeing and health and 
increase their understanding of services

• Offered opportunities for the group to learn about 
and experience self-care strategies such as yoga and 
outings, while child care was provided for their children

• Enhanced the connection of the women to their 
primary school and wider community  

• Facilitated referral to other services, including 
counselling.

Quotes from participants

“To be able to share with each other, it makes 
me feel relief inside”.

“I felt like I can express what I like, think about 
what is important and feel understood”.

(After trying yoga for the first time) – “I feel I 
loved my life that day, I was born on that day”.

Similar programs have also been successfully facilitated for 
a range of different groups and communities including:

• Young people where unemployment, lack of 
education pathways, potential homelessness and 
other settlement challenges are key issues

• Other community groupings of parents, young 
people, older couples and families.
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The Sector Development and Partnerships programs include Schools Support; Ucan2; 
Early Years; Professional and Organisational Development; Rural and Regional Services 
and the Victorian Refugee Health Network. Based on the Integrated Trauma Recovery 
Service Model we work in partnership with health, education, employment and 
community services to improve capacity to support the recovery of individuals,  
families and communities from refugee backgrounds. 

SCHOOLS SUPPORT

The Schools Support Program includes the Refugee 

Education Support Program (RESP) and a broader 

program of developmental work with schools.

In 2018, thirty-one schools (34 campuses) commenced 

the two year RESP. Five new area-based clusters of 

schools were established, to support students and 

their families from refugee backgrounds.  The new 

school clusters are in Craigieburn, Cranbourne, Melton, 

Caroline Springs and Geelong. RESP works with schools 

promote partnerships and good practice approaches 

to supporting education and wellbeing outcomes for 

refugee background students and families. This year, 

thirty-three schools in the previous clusters of Tarneit, 

Werribee, Cranbourne, Epping and Shepparton also 

completed their 2 year program of work. 

In addition, we delivered 110 sessions of professional 

learning which were attended by 3,395 teachers and 

school leaders; and 73 face-to-face consultations with 

more than 100 school staff, were undertaken across 

Victorian schools.  

RESP participants

“RESP has increased my awareness of the 
refugee experience because I was unaware  
of the isolation and loss of community that 
would be experienced.” 

“I really enjoyed the review process at the  
end of the session because it has given our 
team a clear indication for better planning  
for a whole school approach.”

Schools Support Program  
Research Project

A research project involving 50 refugee background 

students from 3 secondary schools was undertaken 

in 2017-18. Titled Student Perspectives: Barriers and  

Facilitators to the Learning and Wellbeing Outcomes of 

Students from refugee backgrounds (VFST 2017–18), 

the project design provided an opportunity for refugee-

background students to give their recommendations 

regarding their experiences of education in Victoria. 

UCAN2

The Ucan2 program for young people aged  

16-24 years focuses on: 

• Access to and engagement in education, training 
and employment

• Mental health and wellbeing 

• Social connections and networks. 

Ucan2 is an education and settlement program that 

includes opportunities for work experience and 

mentoring for young people who have recently arrived 

in Australia.  Ucan2 is delivered for one full day per week 

for 16 weeks while the more recently piloted Ucan2Active 

is delivered in a variety of sites including employment 

agencies and community settings over a 10 week period. 

Ucan2 is delivered by Foundation House in  partnership 

with the Centre for Multicultural Youth and various 

education providers.

SECTOR DEVELOPMENT 
AND PARTNERSHIPS
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In 2017-18, 16 Ucan2 groups were delivered in 13 settings. 

Our delivery site partners include:

• AMES Australia (Dandenong, Flagstaff)

• Melbourne Polytechnic (Preston,  
Broadmeadows, Epping)

• Noble Park English Language School  
(Noble Park, Casey)

• Swinburne University of Technology,  
TAFE Division (Croydon)

• Kangan TAFE Institute (Broadmeadows)

• Chisholm TAFE (Dandenong, Cranbourne)

• Djerriwarrh Employment and Education  
Services (Footscray).

In 2017-18 a detailed evaluation of Ucan2 was conducted 

by the Jack Brockhoff Child Health and Wellbeing 

Program of the University of Melbourne.  Key findings 

indicate that the program:

• Promotes English language learning

• Supports engagement in education and employment

• Increases the size and diversity of participants’  
social networks

• Fosters wellbeing and resilience and builds 
confidence

• Builds the capacity of teachers to respond to the 
needs of young people of refugee backgrounds.

Over 80% of participants surveyed who had undertaken 

the Ucan2 group program in 2016 were studying and/or 

working when contacted in 2017, and 95% were actively 

engaged in work, study, caring responsibilities, or  

seeking employment.

 

 

 

EARLY YEARS

In the last financial year a new program of work was 

established with a focus on working with Early Years 

services including:

• Kindergartens

• Maternal and Child Health

• Long-Day Care

• Family Day Care

• Supported playgroups

• Primary Schools

The program brings together Early Years services to 

participate in professional learning, working together to 

review their work with families from refugee backgrounds. 

It involves developing and implementing action plans to 

improve access and participation for children and families 

from refugee backgrounds. Parent advisory groups meet 

to consider barriers and facilitators to participation in early 

years services, and to subsequently work with services to 

address these concerns.

In 2017-18 

• 10 early years services are participating in a cluster, 
established with Best Starts in Craigieburn 

• A parent advisory group has been established with 
Assyrian Chaldean parents, comprising 10 parent 
advisors working with early years professionals

• 37 professional learning sessions were undertaken 
with 1286 participants (1 Jan 2017-30 June 2018).

• Our Early Years work was recognised through 
aVictorian Multicultural Award and short-listing  
for a Department of Education Victorian Early  

Years Awards 2018, Ministers Award.
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VICTORIAN REFUGEE HEALTH 
NETWORK

The vision of the Victorian Refugee Health Network (the 

Network) is “that Victorians from refugee backgrounds, 

including those seeking asylum, have timely access to 

appropriate services and other resources required to  

build and maintain health and wellbeing.”

The Network is auspiced by Foundation House and 

includes participation by health, settlement and 

community service providers. 

In 2018 the Network celebrated its tenth anniversary. 

This provided an opportunity to celebrate and review the 

Network’s goals and achievements. 

Major areas of focus for the year included:  

• Responding to changing asylum seeker policy 

relating to access to health

• Continued support for primary healthcare delivery

• Convening a roundtable of regional, statewide and 

national refugee health working groups

• Catch-up immunisation programs for people from 

refugee backgrounds 

• Completion of the report Service responses for 

people with disabilities from refugee backgrounds in 

northern Melbourne

• Update of the Refugee Health Assessment template

• Provision of support for a Language Services 

Community of Practice

• Distribution of a bi-monthly e-bulletin to 1800 

subscribers. 

PROFESSIONAL AND 
ORGANISATIONAL DEVELOPMENT

The Professional and Organisational Development (POD) 

program includes face-to-face facilitated workshops, 

reflective practice groups and webinars. POD provides an 

advertised calendar of events, and also delivers tailored 

professional development programs on request from 

health, education and community services. This year, 

further development of our approaches to reflective 

practice was undertaken and two 45 minute online 

learning modules entitled Refugee and Asylum Seeker 

Experiences were finalised for release. 111 sessions of 

professional learning with 2264 participants from health 

and community services were delivered in 2017-18. 

“Always leave Foundation House courses 
equipped to look at working with refugees  
in a different way”

“Thank you for a very thorough and  
engaging workshop”

RURAL AND REGIONAL SERVICES

In 2017-18 Foundation House worked in partnership 

with seven community health and community services 

to deliver torture and trauma counselling and related 

programs in rural and regional areas of significant 

refugee settlement. These partners were:

• Primary Care Connect , Shepparton

• Barwon Child Youth and Family, Geelong

• Sunraysia Community Health Services, Mildura

• Bendigo Community Health Services

• Ballarat Community Health

• Swan Hill District Health

• Latrobe Community Health Service

In addition to ongoing professional development and 

secondary consultation for partner agencies we delivered 

Professional Development sessions and face-to-face 

secondary consultations and networking support 

in Ballarat, Bendigo, Geelong, Colac, Latrobe Valley, 

Mildura, Sale, Shepparton, Swan Hill, Horsham and Nhill, 

Warrnambool, Wodonga and other rural locations.
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TREASURER’S 
REPORT 
I am pleased to present the 2017-18 Annual Accounts of Foundation House. The financial statements for the year show 

that the activities of the organisation resulted in an operating deficit of $278,499 and after redundancies are taken into 

account, we recorded an overall deficit of $465,638.

Funding from all sources declined by 1.7% from $21M in 2016-17 to $20.6M in 2017-18, while expenditure was $20.9M 

(an increase of 1.5% from 2016-17). 

FINANCIAL POSITION AS AT 30 JUNE 2018

The financial position of the organisation has declined marginally with total assets reduced by $4,014,816 and total 

liabilities reduced by $3,549,178. The reduction in assets and liabilities relates to the reduction in deferred revenue. 

Total equity reduced by $465,638 on account of the total comprehensive overall deficit.

Liquidity remains strong in the short term with $1.50 of current assets to fund every $1 of current obligations. 

The net result has not affected funds held in the general reserve with the reserve holding a balance of $1.5M. The 

purpose of the reserve is to meet future commitments or unforeseen expenses without a negative impact on 

Foundation House’s ability to deliver services or develop the organisation in accordance with its Strategic Plan. As the 

general reserve is 100% cash backed, it continues to generate additional interest revenue to help fund service delivery 

to clients, thus helping the organisation achieve its strategic goals.

Despite this year’s small deficit, Foundation House is in a stable financial position given current funding and available 

reserve. However, after careful consideration the Board has asked management to place special attention on 

costs going forward; coupled with exploring additional funding from the Commonwealth and State Governments, 

philanthropic bodies and charitable trusts, to ensure future financial sustainability. 

The relationship of Foundation House with the Commonwealth Government, Victoria State Government, 

philanthropic bodies and charitable trusts continues to support quality service delivery to survivors of torture and 

other traumatic events. We thank them for their ongoing support. 

REMBERTO RIVERA 
Acting Treasurer
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BOARD’S REPORT 
Your Board Members submit the financial report of  
The Victorian Foundation for Survivors of Torture Inc. 
(VFST) for the financial year ended 30 June 2018.

BOARD MEMBERS
The names of Board members throughout the financial 

year are below.

• David Bilander

• Helen Casey (Deputy Chair)

• Theodora Elia-Adams (appointed 5 April 2018)

• Matt Ervin

• Michelle Groves (Secretary) 

• Lynne Haultain (Chair)

• Richard Home (Treasurer)

• Karen McLeod Adair (resigned 26 May 2018)

• Travers McLeod

• Sally Richardson

• Remberto Rivera (Acting Treasurer)

• Dick Sloman

PRINCIPAL ACTIVITIES
The principal activity of the association is to provide a 
range of support services to survivors of torture and 
other traumatic events who currently reside in Victoria. 

OPERATING RESULT
The deficit amounted to ($465,638) (2017: Surplus 
$380,080).

AFTER BALANCE DATE EVENTS
No matters or circumstances have arisen since the 
end of the financial year which significantly affect 
the operations of the association, the results of those 
operations, or the state of affairs of the association in 
future financial years.

AUDITOR INDEPENDENCE 
DECLARATION
The lead Auditor’s Independence Declaration is set 
out on page 25 and forms part of the Board Members 
Report for the year ended 30 June 2018.

Signed in accordance with a resolution by the members 

of the Board of Management

 
REMBERTO RIVERA 
Acting Treasurer 

23 October 2018

STATEMENT OF PROFIT OR LOSS AND  
OTHER COMPREHENSIVE INCOME 
FOR THE YEAR ENDED 30 JUNE 2018

NOTES 2018 2017

$ $

REVENUE 2 20,609,668  20,958,117

Salaries, wages and on-costs (15,221,584) (14,228,246)

FASSTT expenses (39,716) (48,762)

Bank and credit card charges (4,079) (5,085)

Building and occupancy costs (1,168,327) (1,497,939)

Equipment, computing / IT, supplies and 
depreciation (200,716) (239,958)

Conferences, seminars, publications and 
professional development (182,075) (145,329)

Interpreting costs (951,212) (946,938)

Program, consultant, contractor and client costs (2,143,720) (2,528,286)

Advertising, agency and Board expenses (14,225) (19,592)

Motor vehicle expenses and depreciation (347,224) (366,444)

Client travel expenses (80,710) (64,232)

Printing, stationery and postage (98,696) (94,153)

Telephone expenses (291,548) (177,711)

Professional fees (17,579) (17,400)

Other expenses (126,756) (197,962)

TOTAL EXPENDITURE FROM OPERATING ACTIVITIES (20,888,167) (20,578,037)

OPERATING SURPLUS/(DEFICIT) FROM OPERATING ACTIVITIES (278,499) 380,080

Non-operating expenses

Redundancies (187,139) -

SURPLUS/(DEFICIT) FOR THE PERIOD (465,638) 380,080

Other comprehensive income - -

TOTAL COMPREHENSIVE INCOME  
(DEFICIT) FOR THE PERIOD

3 (465,638) 380,080

The statement of profit or loss and other comprehensive income should be read in 

conjunction with the notes to and forming part of the financial statements.

FINANCIAL REPORTHE YEAR ENDED 30 JUNE 2018

FOR THE YEAR ENDED 30 JUNE 2018
THE VICTORIAN FOUNDATION FOR SURVIVORS OF TORTURE INC. ABN: 52 783 974 656
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STATEMENT OF FINANCIAL POSITION 
AS AT 30 JUNE 2018

NOTES 2018 2017

$ $

CURRENT ASSETS

Cash and cash equivalents 5 3,115,578 1,597,711

Financial assets 6 2,340,000 6,300,000

Trade and other receivables 7 565,745 1,690,093

TOTAL CURRENT ASSETS 6,021,323 9,587,804

NON-CURRENT ASSETS

Property, plant and equipment 8 1,108,099 1,556,434

TOTAL NON CURRENT ASSETS 1,108,099 1,556,434

TOTAL ASSETS 7,129,422 11,144,238

CURRENT LIABILITIES

Trade and other payables 9 436,743 830,185

Deferred income 1,511,034 4,659,381

Provisions 10 2,110,649 2,142,704

TOTAL CURRENT LIABILITIES 4,058,426 7,632,270

NON-CURRENT LIABILITIES

Provisions 10 448,311 423,645

TOTAL NON CURRENT LIABILITIES 448,311 423,645

TOTAL LIABILITIES 4,506,737 8,055,915

NET ASSETS 2,622,685 3,088,323

EQUITY

Retained earnings 11 1,072,451 1,535,089

Ian McKenzie reserve 12 50,234 53,234

General reserve 12 1,500,000 1,500,000

TOTAL EQUITY 2,622,685 3,088,323

STATEMENT OF CHANGES IN EQUITY 
FOR THE YEAR ENDED 30 JUNE 2018

NOTES 2018 2017

$ $

RETAINED EARNINGS

Opening balance 1,535,089 1,326,056

Total comprehensive income for the period (465,638) 380,080

Transfer (to) / from Ian McKenzie reserve 3,000 3,800

Transfer (to) / from general reserve - (174,847)

Closing Balance 11 1,072,451 1,535,089

GENERAL RESERVE

Opening reserves 1,500,000 1,325,153

Transfers from retained earnings - 174,847

Closing Balance 12 1,500,000 1,500,000

IAN McKENZIE RESERVE

Opening reserves 53,234 57,034

Transfers to retained earnings (3,000) (3,800)

Closing Balance 12 50,234 53,234

TOTAL EQUITY AT YEAR END 2,622,685 3,088,323

STATEMENT OF CASH FLOWS 
FOR THE YEAR ENDED 30 JUNE 2018

NOTES 2018 2017

$ $

CASH FLOW FROM OPERATING ACTIVITIES

Receipts from government grants and others 20,464,446 24,467,701

Payments to consultants, suppliers and employees (23,163,961) (22,113,998)

Interest received 227,988 210,895

Net cash provided by/(used in) operating activities 13 (2,471,527) 2,564,598

CASH FLOW FROM INVESTING ACTIVITIES

Investments into short term deposit 3,960,000 (3,990,000)

Payments for property, plant and equipment (71,965) (948,809)

Proceeds from disposal of property, plant and equipment 101,359 19,908

Net cash provided by/(used in) investing activities 3,989,393 (4,918,901)

NET (DECREASE )/INCREASE IN CASH AND CASH 
EQUIVALENTS

1,517,867 (2,354,303)

Cash at beginning of financial year 1,597,711 3,952,014

CASH AT END OF FINANCIAL YEAR 5 3,115,578 1,597,711

NOTES TO THE FINANCIAL 
STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2018

NOTE 1: STATEMENT OF SIGNIFICANT 
ACCOUNTING POLICIES

The financial report covers The Victorian Foundation for 
Survivors of Torture as an individual entity. The Victorian 
Foundation for Survivors of Torture Inc. is an association 
incorporated and domicile in Victoria, Australia.

The financial report is a general purpose financial report 
that has been prepared in accordance with the Australian 
Accounting Standards – Reduced Disclosure Requirements 
of the Australian Accounting Standards Board (AASB) and 
the Australian Charities and Not-for-profits Commission 
Act 2012 and the Associations Incorporation Reform Act 
2012. The association is considered to be a not-for-profit 
entity for financial reporting purposes under Australian 
Accounting Standards. 

Australian Accounting Standards set out accounting 
policies that the AASB has concluded would result in a 
financial report containing relevant and reliable information 
about transactions, events and conditions. Material 
accounting policies adopted in the preparation of these 
financial statements are presented below and have been 
consistently applied unless stated otherwise.

All amounts are presented in Australian dollars. The 
financial report was authorised for issue by the Board 
of Management on the date shown on the Board of 
Management declaration.
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Reporting Basis and Conventions

The financial report, except for the cash flow information, has 
been prepared on an accruals basis and is based on historical 
costs modified by the revaluation of selected non-current 
assets, and financial assets and financial liabilities for which 
the fair value basis of accounting has been applied.

Significant Judgements and Key Assumptions

No significant judgements have been made in applying 
accounting policies that have a significant effect on the 
amounts recognised in the financial statements.

No key assumptions have been made concerning the 
future and there are no other key sources of estimation 
uncertainty at the balance date that the Board Members 
consider have a significant risk of causing a material 
adjustment to the carrying amounts of assets and liabilities 
within the next financial year.

ACCOUNTING POLICIES

(a)  Income Tax

The Victorian Foundation for Survivors of Torture Inc. is 
a charitable association registered with the Australian 
Charities and Not-for-profits Commission, and is exempt 
from income tax under Subsection 50-5 of the Income 
Tax Assessment Act 1997.

(b)  Property, Plant and Equipment

Each class of property plant and equipment is carried at 
cost, less any accumulated depreciation.

Plant and Equipment

Plant and equipment is carried at cost, less any 
accumulated depreciation and impairment losses.

The carrying amount of plant and equipment is reviewed 
annually by the association to ensure it is not in excess of 
the recoverable amount of those assets. The recoverable 
amount is the higher of its fair value, less costs to sell and 
the depreciated replacement cost.

Fixed assets valued at $4,000 or above are measured at 
historical cost, less depreciation.

Depreciation

The depreciable amounts of all fixed assets are depreciated 
over the useful lives of the assets to the association, 
commencing from the time the asset was held ready for 
use. Leasehold improvements are amortised over the 
shorter of either the unexpired period of the lease, or the 
estimated useful lives of the improvements.

The depreciation rates used for each class of depreciable 

assets are:

CLASS OF FIXED ASSET DEPRECIATION RATES DEPRECIATION BASIS

Building and improvements 3.7-50%
Diminishing Value /  

Straight Line

Plant and equipment 10-33% Straight Line

Motor vehicles 27.5% Diminishing Value

(c)  Leases

Lease payments under operating leases, where 
substantially all the risks and benefits remain with the 
lessor, are charged as expenses in the periods in which  
they are incurred.

(d)  Employee Benefits

Provision is made for the association’s liability for employee 
benefits arising from services rendered by employees to 
balance date. Employee benefits expected to be settled 
within one year together with benefits arising from wages 
and salaries, and annual leave which will be settled after 
one year, have been measured at the amounts expected to 
be paid when the liability is settled, plus related on-costs. 
Other employee benefits payable later than one year have 
been measured at the present value of the estimated future 
cash outflows to be made for those benefits.

Contributions are made by the association to an employee 
superannuation fund and are charged as expenses when 
incurred.

(e)  Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits 
held at-call with banks, and other short-term highly liquid 
investments. Term deposits exceeding three months are 
recorded as a financial asset. 

(f)  Revenue

Revenue includes revenue from services, the State and 
Commonwealth Government and other sources supported 
by community initiatives. Donations are recognised as 
revenue when received.
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Grant revenue is recognised in the statement of profit or 
loss and other comprehensive income when it is controlled. 
Where there are conditions attached to the grant revenue 
relating to the use of those grants for specific purposes, 
it is recognised in the statement of financial position as a 
liability until such conditions are met or services provided.

Interest revenue is recognised on a proportional basis 
taking into account the interest rates applicable to the 
financial assets.

Other revenue is recognised when the right to receive the 
revenue has been established. All revenue is stated net of 
the amount of goods and services tax (GST).

(g)  Financial Instruments

Financial assets and financial liabilities are recognised on 
the statement of financial position when the association 
becomes party to the contractual provisions of the financial 
instrument.

Financial Assets:

Financial assets are assigned to the different categories 
on initial recognition, depending on the characteristics of 
the instrument and its purpose. A financial instrument’s 
category is relevant to the way it is measured and whether 
any resulting income and expenses are recognised in 
profit or loss or in other comprehensive income. Financial 
assets are divided into the following categories which are 
described in detail below:

Loans and receivables

Loans and receivables are non-derivative financial assets 
with fixed or determinable payments that are not quoted 
in an active market. They arise principally through the 
provision of goods and services to customers but also 
incorporate other types of contractual monetary assets.

After initial recognition these are measured at amortised 
cost using the effective interest method, less provision 
for impairment. Any change in their value is recognised in 
profit or loss.

The association’s trade and other receivables fall into this 
category of financial instruments.

Held-to-maturity investments

Held-to-maturity investments are non-derivative financial 
assets with fixed or determinable payments and fixed 
maturity. Investments are classified as held-to-maturity if 
it is the intention of the association’s management to hold 
them until maturity.

Held-to-maturity investments are subsequently measured 
at amortised cost using the effective interest method, with 

revenue recognised on an effective yield basis. In addition, 
if there is objective evidence that the investment has been 
impaired, the financial asset is measured at the present 
value of estimated cash flows.

Any changes to the carrying amount of the investment are 
recognised in profit or loss.

Impairment of financial assets:

At the end of the reporting period the association assesses 
whether there is any objective evidence that a financial 
asset or group of financial assets is impaired.

Financial assets at amortised cost

If there is objective evidence that an impairment loss on 
financial assets carried at amortised cost has been incurred, 
the amount of the loss is measured as the difference 
between the assets carrying amount and the present 
value of the estimated future cash flows discounted at the 
financial assets original effective interest rate.

Impairment on loans and receivables is reduced through 
the use of an allowance account, all other impairment 
losses on financial assets at amortised cost are taken 
directly to the asset. Subsequent recoveries of amounts 
previously written off are credited against other expenses 
in profit or loss.

h)   General Reserve

The General reserve is used from time to time to transfer 
surplus from retained earnings. There is no  policy of 
regular transfer. It is used to support ongoing projects, 
provide seed funding for new projects and replace capital 
equipment.

(i)   Ian McKenzie Reserve

The Ian McKenzie reserve represents a donation from the 
estate of the late Mr Ian McKenzie, VFST Board Member, to 
be used to assist our clients to build new lives in Australia.

(j)   Deferred Income 

Grants and payments received and amounts due and 
receivable up to 30 June 2018 which have not been earned 
are recognised as deferred income at 30 June 2018.

(k)  Trade and Other Receivables

Other receivables are recognised at amortised cost.

(l)   Trade and Other Payables

These amounts represent liabilities for goods and services 
provided to the Victorian Foundation for Survivors of 
Torture Inc. prior to the end of the financial year and 
which are unpaid. Due to their short-term nature they are 
measured at amortised cost and are not discounted. 
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The amounts are unsecured and are usually paid within  
30 days of recognition. 

NOTE 2: REVENUE 
2018 2017

$ $

Commonwealth Department of Health 10,992,984 10,516,079

Commonwealth Department of Immigration and 
Border Protection 2,008 556,822

Commonwealth Department of Social Services 1,838,999 2,510,241

International Health and Medical Services 530,786 -

Victorian Department of Health 3,904,706 3,908,391

Victorian Department of Education and Training 1,107,485 996,383

Victorian Department of Premier and Cabinet - 40,000

Donations 37,177 46,349

Grants from Foundations, Trusts  
and Corporations 342,305 126,498

Interest Income 227,992 210,985

Membership Subscriptions 2,305 916

Surplus on Sale of Assets 75,244 16,699

Consulting and Training Fees 88,475 105,496

Reimbursements and other Income 82,233 157,984

Fee Income 1,376,969 1,765,274

 20,609,668 20,958,117

NOTE 3: SURPLUS (DEFICIT) FOR THE YEAR

The deficit for the year is $465,638 (2017: $380,080 
surplus) and arises after charging: 

2018 2017

$ $

Depreciation 494,184 564,697

Superannuation expense 1,244,922 1,126,240

Operating lease expenses – rent of office building 439,026 362,067

Redundancies 187,139 -

NOTE 4: REMUNERATION OF AUDITORS  
2018 2017

$ $

Audit of the financial report / review of the 
financial statements

17,800 17,400

NOTE 5: CASH AND CASH EQUIVALENTS 
2018 2017

$ $

Cash on hand 2,671 2,519

Cash at bank 3,112,907 1,595,192

Cash at end of year in Statement of Cash Flows 3,115,578 1,597,711

NOTE 6: FINANCIAL ASSETS 
2018 2017

$ $

HELD-TO-MATURITY FINANCIAL ASSETS:

Term deposits 2,340,000 6,300,000

The term deposits outstanding as at 30 June 2018 are a 
12 month deposit of $2,000,000, held at Bank Australia 
maturing on 1 June 2019 and a 12 month deposit of 
$340,000 maturing on 30 June 2019. The interest rate 
applied to the two term deposits is 2.55%.

NOTE 7: TRADE AND OTHER RECEIVABLES 
2018 2017

$ $

Trade receivables 361,452 784,100

Sundry debtors 51,000 51,000

Accrued revenue 108,456 598,554

Prepayments 44,837 256,439

565,745 1,690,093

NOTE 8: PROPERTY, PLANT AND EQUIPMENT
2018 2017

$ $

Buildings and improvements 1,916,980 1,845,015

Accumulated depreciation (1,124,092) (764,304)

792,888 1,080,711

Plant and equipment at cost 344,818 407,027

Accumulated depreciation (253,774) (278,788)

91,044 128,239

Motor vehicles at cost 578,243 966,592

Accumulated depreciation (354,077) (619,108)

224,166 347,484

TOTAL OF PROPERTY, PLANT AND EQUIPMENT 1,108,098 1,556,434
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Movements in Carrying Amounts 
Movements in the carrying amount of each class of 
property, plant and equipment between the beginning 
and the end of the current financial year are as follows: 

2018 2017

$ $

BUILDING AND IMPROVEMENTS

Written down value at the beginning of the year 1,080,711 714,774

Additions 71,965 742,594

Depreciation (359,788) (376,657)

WRITTEN DOWN VALUE AT THE END OF THE YEAR 792,888 1,080,711

PLANT AND EQUIPMENT

Written down value at the beginning of the year 128,239 141,127

Additions - 42,260

Disposals - (5,280)

Depreciation (37,194) (49,868)

WRITTEN DOWN VALUE AT THE END OF THE YEAR 91,044 128,239

MOTOR VEHICLES

Written down value at the beginning of the year 347,484 341,359

Additions - 163,955

Disposals (26,116) (19,658)

Depreciation (97,202) (138,172)

WRITTEN DOWN VALUE AT THE END OF THE YEAR 224,166 347,484

NOTE 9: TRADE AND OTHER PAYABLES  
2018 2017

$ $

Trade payables 436,743 830,185

NOTE 10: PROVISIONS 
2018 2017

$ $

CURRENT

Annual leave 1,129,215 1,190,172

Long service leave 981,434 952,532

2,110,649 2,142,704

NON-CURRENT

Long service leave 448,311 423,645

2,558,960 2,566,349

NOTE 11: RETAINED EARNINGS  
2018 2017

$ $

Opening balance 1,535,089 1,326,056

Total comprehensive income / loss for the period (465,638) 380,080

Transfer to general reserve - (174,847)

Transfer from Ian McKenzie reserve 3,000 3,800

CLOSING BALANCE 1,072,451  1,535,089

NOTE 12: RESERVES  
2018 2017

$ $

General reserve 1,500,000 1,500,000

Ian McKenzie reserve 50,234 53,234

1,550,234 1,553,234

The general reserve is used to transfer surplus from retained 
earnings, as provided by the VFST Reserves Policy. It is 
used to support ongoing projects, provide seed funding for 
new projects and replace capital equipment.

The Ian McKenzie reserve represents a donation from the 
estate of the late Mr Ian McKenzie, VFST Board Member, to 
be used to assist our clients to build new lives in Australia.

NOTE 13: NET CASH FLOW FROM OPERATING 
ACTIVITIES  

2018 2017

$ $

Net surplus/(deficit) (465,638) 380,080

Adjustments for:

Depreciation, amortisation, impairment 494,184 564,697

Net (gain)/loss on disposal of property, plant and 
equipment (75,244) 5,029

Changes in assets and liabilities:

(Increase)/decrease in assets:

Trade receivables 1,124,348 (278,278)

(Decrease)/increase in liabilities:

Trade payables (393,441) 310,166

Other liabilities (3,148,347) 1,193,310

Provisions (7,389) 389,594

(2,471,527) 2,564,598

NOTE 14: MEMBERS

The organisation is an incorporated association. In the 
event of the winding up or dissolution of the association, 
any property remaining after the satisfaction of all debts 
and liabilities will not be distributed or transferred to 
members, but will be distributed or transferred to other 
institution(s) with similar objectives to The Victorian 
Foundation for Survivors of Torture Inc. 
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NOTE 15: RELATED PARTIES DISCLOSURE

The names of persons who were Board members at any 
time during the year are set out in the Board’s Report. 
Board members do not receive remuneration for services 
provided. There were no other transactions that require 
disclosure for the year ended 30 June 2018 (2017: Nil). 

NOTE 16: EXPENDITURE COMMITMENTS

The association has no capital commitments contracted 
for at 30 June 2018 (2017: Nil). 

The association is subject to non-cancellable operating leases 
that are contracted for but not capitalised in the financial 
report. The association’s obligations fall due as follows:  
 

2018 2017

$ $

Not later than one year 338,260 347,833

Later than one year and not later than five years 90,169 290,891

428,430 638,724

NOTE 17: FINANCIAL INSTRUMENTS 

Financial risk management objectives and policies

The association’s principal financial instruments comprise 
trade receivables and payables, cash and short–term 
deposits. These activities expose the association to a 
variety of financial risks including: market risk, interest 
rate risk, credit risk and liquidity risk.

The Board Members manage the different types of risks 
to which the association is exposed by considering risk 
and monitoring levels of exposure to the risks identified, 
and by being aware of the environment and external 
factors that will impact the risk. This includes monitoring 
interest rates and the factors that impact interest rate 
movements, and determining how best to monitor the 
risk arising from those movements. Ageing analyses and 
monitoring of specific credit allowances are undertaken 
to manage credit risk, liquidity risk is monitored through 
general business budgets and forecasts.

The association holds the following financial instruments:

2018 2017

$ $

FINANCIAL ASSETS

Cash and cash equivalents 3,115,578 1,597,711

Held-to-maturity financial assets 2,340,000 6,300,000

Loans and receivables 412,452 784,100

Total Financial Assets 5,868,030 8,681,811

FINANCIAL LIABILITIES

Financial liabilities at amortised cost
- Trade and sundry creditors

436,743 467,196

Total Financial Liabilities 436,743 467,196

NET EXPOSURE 5,431,287 8,214,615

 

NOTE 18: KEY MANAGEMENT PERSONNEL 

The total remuneration paid to key management personnel 
of the association was $1,376,321 (2017: $1,091,362).

NOTE 19: ASSOCIATION DETAILS  

The principal place of business of the association is:

The Victorian Foundation for Survivors of Torture Inc.

Foundation House 
4 Gardiner Street, Brunswick Vic 3056 

161 Harvester Road, Sunshine Vic 3020

155 Foster Street, Dandenong Vic 3175

Suite 5, 45-51 Ringwood Street, Ringwood Vic 3134

Level 4, 61 Riggall Street, Dallas Vic 3047 

NOTE 20: AFTER BALANCE DATE EVENTS

No matters or circumstances have arisen since the end 
of the financial year which significantly affected or may 
significantly affect the operations of the association, the 
results of those operations, or the state of affairs of the 
association in future financial years.

BOARD MEMBERS DECLARATION

In the Board members’ opinion:

1. The attached financial statements and notes thereto 
present a true and fair view of the financial position of 
Victorian Foundation for Survivors of Torture Inc. as 
at 30 June 2018, and its performance for the financial 
year ended on that date in accordance with the 
Australian Charities and Not-for-profits Commission 
Act 2012, the Associations Incorporation Reform Act 
2012, the Australian Accounting Standards and other 
mandatory professional reporting requirements, and 
other authoritative pronouncements of the Australian 
Accounting Standards Board. 

2. At the date of this statement, there are reasonable 
grounds to believe that Victorian Foundation for 
Survivors of Torture Inc. will be able to pay its debts as 
and when they fall due.

This statement is made in accordance with a resolution of 
the Board and is signed for and on behalf of the Board by:

  

LYNNE HAULTAIN  REMBERTO RIVERA  
Chair  Acting Treasurer  

23 October 2018  23 October 2018
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Australian Charities and Not-for-profits Commission Act 2012

Australian Charities and Not-for-profits Commission Regulation 2013

Auditor’s Responsibilities for the Audit of the Financial Report

Australian Charities and Not-for-profits Commission Act 2012 
Code of Ethics for Professional Accountants

Australian Charities and Not-for-profits Commission Act 2012 
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OUR PEOPLE
PATRONS

PATRON IN CHIEF 
Her Excellency the Honourable 

Linda Dessau AC, Governor of 

Victoria

PATRONS

• Prof Hilary Charlesworth AM 

• Ms Dur-é Dara OAM 

• Professor David de Kretser AC 

• Mrs Jan de Kretser 

• Mr Petro Georgiou AO 

• Hon Michael Kirby AC CMG

BOARD OF 
MANAGEMENT
• David Bilander

• Helen Casey

• Theodora Elia-Adams

• Matt Ervin

• Michelle Groves 

• Lynne Haultain

• Richard Home

• Karen McLeod Adair 

• Travers McLeod

• Sally Richardson

• Remberto Rivera 

• Dick Sloman

INSTITUTIONAL 
ETHICS COMMITTEE 
• Fr Andrew Hamilton

• Prof Helen Herrman

• Jill Jameson

• Dr Caroline Lambert

• David Manne

• Dr Mary O’Brien

• Dr Dick Sloman

• Prof Rhonda Small

• Dr Peter Streker

MENTAL HEALTH 
CLINIC

• Dr Prem Chopra

• Dr Gabriel Feiler (Registrar)

• Dr Joanne Gardiner

• Dr John Gill

• Dr Justin Kuay

• Dr Gita Mammen

• Dr Peter McArdle

• Dr Rasha Rahman (Registrar 

Feb ’17-Feb ’18)

• Dr Radhika Santhaman-Martin

• Dr Shalinda Kekulawala 

(Registrar)

CONTRIBUTORS TO 
RESEARCH

• Dr Lucia Boxelaar

• Dr David Corlett

• Assoc Prof Agnes Dodd

• Assoc Prof Jeanette Lawrence

VICTORIAN 
CROSS-CULTURAL 
PSYCHOLOGICAL 
ASSESSMENT 
WORKING GROUP

• Judy Baker

• Dr Yvonne Stolk

• Dr Alan Tucker

• Dr Madeleine Valibhoy

AGENCY 
MANAGEMENT TEAM
• Paris Aristotle AO

• Sue Casey

• Lew Hess (resigned Dec 2017)

• Rudy Gonzalez (from Oct 2017)

• Dr Ida Kaplan

• Paul Leary

• Roslyn Leary

• Jasmina Mulugeta  
(from Nov 2017)

• Mardi Stow

• Jo Szwarc

STAFF TEAMS

DIRECT SERVICES

• Capacity Building

• Complementary Therapies

• Northern Region

• South Eastern Region

• Western Region

OPERATIONS

• Administration

• Communications

• Human Resources

• Information Management

• Information Technology

• Finance

SECTOR DEVELOPMENT 
AND PARTNERSHIPS

• Early Years

• Professional and 
Organisational Development

• Rural and Regional Services

• Schools Support Program

• Ucan2

• Victorian Refugee Health 
Network
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OUR STAFF
• Luisa Abbatangelo

• Sandra Abid

• Nokomi Achkar 

• Jenny Adams

• Jennifer Addy

• Mammad Aidani

• Conrad Aikin

• Kavita Kaur

• Amrick Singh

• Paris Aristotle

• Caroline Baker

• Christine Bakopanos

• Kristine Balfour

• Belinda Belanji

• Sarah Berberi

• Janine Bickmore

• Anita Biesheuvel

• Ruth Bignell

• Sally Boal

• Manny Bonnici

• Gerlinde Bothin

• Elizabeth Bradley

• Michael Bromhead

• Jessica Brown

• Eric Brunet

• Geoff Buckley

• Melissa Buckley

• Hien Cong Bui

• Sophie Burke

• Chanelle Burns

• Kevala Buttonshaw

• Alex Caldwell

• Valerie Callanan

• Amy Camilleri

• Luisa Capasso

• Susan Casey

• Simone Cassidy

• Hala Chamas

• Donna Chesters

• Kudzanayi Chirenje

• Giovanna Citta

• Anne Clifford

• Guy Coffey

• Rebecca Cole

• Lucia Colla

• Amy Collard

• Thomas Connell

• Katherine Cooney

• Connie Crowe

• Sarah Cutler

• Ganesh Dahal

• Fi Rose Dal

• Salam Dankha

• Paulette D’Argent

• Esme Dark

• Maneka Dayaratne

• Francesco De Rose

• Maree Dean

• Zaheera Deen

• Julia Doherty

• Christine Doyle

• Kelley Doyle

• Philippa Duell-Piening

• Rosemary Dupleix

• Bruce Eady

• Zakia Ebrahim

• Susanne Ekkel

• Ginger Ekselman

• Felicity Elkiana

• Jane Ellis

• Bernie Farrell

• Sasha Findlay

• Sabahete Flamuri

• Danielle Forer

• Rita Francis

• Samantha Furneaux

• Mitchell Gainey

• Pina Garasi

• Janet Glover

• Charu Goel

• Shubha Gokhale

• Rodolfo Gonzalez

• Frances Goodwin

• Gregory Gow

• Emma Greenwood

• Daniela Grozavu

• Humaira Hamimi

• Ainslie Hannan

• Briele Hansen

• Kellie Hansen

• Rose Harper

• Rebecca Harvey

• Janet Hatzis

• Kaye Hawkins

• Kyli Hedrick

• Lew Hess

• Elizabeth Hess

• Alexandra Heynatz

• Alisha Hill

• Jackie Hoggart

• Jessica Holt

• Natasha Holt

• Chris Hortin

• Ashrafalsadat Hosseini

• Naomi Hunt

• Assunta Hunter

• Tessa Hutcheson

• Mylinh Huynh

• Rosie Issa

• Colleen Jackson

• Yasin Jamil

• Mariana Jandova

• Hannah Jensen

• Theresa Jolley

• Louie Josef

• Susanna Julian

• Andrew Kalon

• Ida Kaplan

• Gillian Kerr

• Christina Kioulafas

• Sanjai Kissun

• Amy Kludas

• Toby Koberle

• Dina Korkees

• Kathy Kouimtzis

• Nadiya Kunda
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• Anna Kvyatkovska

• Helen Lacey

• Kelly Lackovic

• Alpana Lal

• Ged Lannan

• Roslyn Leary

• Paul Leary

• Madeleine Lesjak-Atton

• Sue Liddelow

• July Lies

• Eric Livingstone

• Graciela Lopez

• Cecilia Lopez

• Rosslyn Lyall

• Nylanda Ma

• Joanne MacBryde

• Joanne Macfarlane

• Marilyn Magno

• Jesse Maher

• Toni Mansfield

• Aker Manyang

• Corinne Marcello

• Ann Marsh

• Collette Martin

• Helen Martin

• Grace McArrich

• Kristina McConchie

• Kate McGannon

• Aphrodite McGregor

• Samantha McGuffie

• Trudi McKenzie

• Morag McKillop

• Vanya McLennan

• Lesley McLeod

• Jade McLoney

• Therese Meehan

• Stephanie Mendis

• Shamiran Merkhaal

• Parwin Miazoi

• Paul Mitchell

• Tegan Moore

• Cara Morrissy

• Lisa Moseley

• Nicholas Mueller

• Barie Muhtari

• Jasmina Mulugeta

• Janina Munneke

• Kerry Munnery

• Sharrin Murphy

• Muru Murukaverl

• Najla Naier

• Christine Nathan

• Miranda Nation

• Luke Neeson

• Philippa Newton

• Kifarkis Nissan

• Kate O’Brien

• Anne O’Connor

• Maureen O’Keefe

• Kym Oliver

• Siobhan O’Mara

• Ciaran O’Murcu

• Bernard O’Rourke

• Lisa Palmer

• Kathryn Parle

• Bec Paterson

• Dinesha Perera

• Georgia Phillips

• Maria Piteri

• Victoria Ponsford

• Emma Preece Boyd

• Gloria Prentice

• Linda Pressey

• Toril Pursell

• Irene Rahman

• Steven Rajan

• Mary Read

• Jacqueline Robson

• Laya Ross

•  Babette Sabella

• Joyce Sadia-Peter

• Anna Schwarzenberg

• Bede Selleck 

• Stephanie Shavin

• Essam Shehata

• Saw Shwe

• Francisco Silva

• Nessy Soliman

• Antonia Sotelo

• Mario Sotelo

• Minque Stephens

• Emma Stone

• Mardi Stow

• Susan Strehlow

• Brett Stubbs

• Prathiba Subramaniam

• Fiona Sultana

• Christopher Swain

• Josef Szwarc

• Jwan Takian

• Claudia Thoms

• Vanessa Tippala 

• Susannah Tipping

• Ly Tobias

• Hannah Townsend

• Maria Tucci

• Lauren Tyrrell

• Tracey Um

• Heidi Wegner

• Leesl Wegner

• Sue West

• Ruth Willcox

• Carolyn Wilson

• Jemma Wiseman

• Megan Woods

• Moses Wyn

• Sorcha Yardley

• Salat Youhana

• Lucinda Young

• Thong Za Tawng

• Felicity Zwalf
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GOVERNMENT 
FUNDING
• Commonwealth Department  

of Health

• Commonwealth Department 
of Immigration and Border 
Protection

• Commonwealth Department of 
Social Services

• Victorian Department of Health 
and Human Services

• Victorian Department of 
Education & Training

TRUSTS AND 
FOUNDATIONS
• 6A Foundation

• Australian Communities 
Foundation

• Catholic Education Office 
Melbourne

• Hugh D T Williamson 
Foundation 

• Igniting Change Foundation

• Inner North Community 
Foundation

• Leo and Mina Fink Fund

• Lyngala Foundation

• Portland House Foundation

• Shulu Foundation

SERVICE AND 
PROGRAM PARTNERS
• AMES Australia

• Australia Red Cross

• Life Without Barriers

• International Health and 
Medical Services

• Centre for Multicultural Youth

• Flemington Kensington 
Community Legal Centre

• Independent Schools Victoria

• Murdoch Children’s Research 
Institute & associate research 
partners

• The Royal Children’s Hospital 
(RCH) Mental Health Services 
& Travancore

• Refugee Legal

• Southern School of Natural 
Therapies

• St Kilda Mums

• The Austin School and 
Northern Schools Health 
Promotion Network

• Youth Support and Advocacy 
Service (YSAS) Pty Ltd

• Co Health

• DPV Health

• City of Greater Dandenong

• Yarra Ranges Council

FINANCIAL AND  
IN-KIND SUPPORT
• Blue Corner Creative

• Circus Oz

• Genevieve Timmons, 
Foundation House 
Ambassador

• ISPT and Sean Hogan

• Jo and the late Weston Elvis

• Louise and the late Ian 
McKenzie

• MacKillop College

• Mark Madden

• Mary Amato

• Minter Ellison

• Nina Van Dyke

• Ohio State University

• Phillip Dunlop

• The Charlesworth Family

• Victorian Multicultural 
Commission

• Virginia Henry

OUR THANKS
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WORLD MAP

BRUNSWICK

4 Gardiner Street,  

Brunswick, VIC 3056,  

Australia 

t: (03) 9389 8900

f: (03) 9277 7871

DANDENONG

155 Foster Street,  

Dandenong, VIC 3175,  

Australia 

t: (03) 9389 8888

f: (03) 9277 7871

RINGWOOD

Suite 5, 45-51 Ringwood Street,  

Ringwood, VIC 3134,  

Australia 

t: (03) 9389 8700

f: (03) 9277 7871

DALLAS

Level 4, 61 Riggall Street, 

Dallas, VIC 3047, 

Australia 

t: (03) 9389 8899

f: (03) 9277 7871

SUNSHINE

163 Harvester Road,  

Sunshine, VIC 3020,  

Australia 

t: (03) 9389 8777

f: (03) 9277 7871

FOUNDATION HOUSE –  
The Victorian Foundation for Survivors of Torture Inc. (VFST)
General email – all offices: info@foundationhouse.org.au
Client referral email – all offices: AdminTeam@foundationhouse.org.au
Client referral telephone – all offices: (03) 9389 8900
Web address: www.foundationhouse.org.au




