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School policies and practices Yes No Review
The enrolment process
1. Does your school have an advocate/EAL coordinator with a dedicated 

role to oversee the transition of refugee-background and other new-
arrival students into your school?

2. Are there procedures in place to support office staff as they welcome 
refugee-background families arriving at the school?

3. Do you use enrolment as an opportunity to welcome new refugee-
background students and their families to the school?

4. Do you collect information at enrolment about new refugee-
background students such as country of origin, education history and 
visa category?

5. Do you collect reports and information from feeder ELS/Cs regarding 
new enrolments?

6. Do you have a process to encourage and enable relevant teaching 
staff to access this information so they may be better informed 
particularly about the needs and issues of refugee students?

7. Are staff aware of the many issues that arise when considering 
assessment for learning and language disabilities for refugee-
background students?  

8. Are staff aware that there are guidelines for psychologists regarding 
the assessments of refugees and recent arrivals who have language 
backgrounds other than English?

Supporting students (and families) in transition
9. Has your school developed a comprehensive process to ensure 

successful transition of students between your school and feeder 
schools?

10. Is there a transition timeline outlining processes prior, during and after 
enrolment, regardless of the time of year and year level?

11. Does your school run an orientation program to welcome new 
students?

12. Are your new students involved later in evaluating their transition and 
contributing to new orientation programs?

13. Does your school involve current students in orientation programs (as 
buddies or guides for visits from new families)?

14. Do refugee students have equitable access to school resources, 
including teacher time, counsellors, welfare coordinators, interpreters, 
MEAs and EAL teachers?
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Supporting students (and families) in transition continued

15. Are there EAL policies to support leadership roles in EAL, timetabling 
of EAL classes, EAL support in classes, reporting against the EAL 
continuum and EAL strategies across the curriculum?

16. Do you implement welcome days/nights and information and 
engagement strategies for new communities in community languages?

Interpreters and translations
17. Do you use on-site professional interpreters as needed or requested?

18. Do you use professional telephone interpreters as needed or 
requested?

19. Do you have a system for booking professional interpreters?

20. Do you ask students, parents and carers about preferred gender and 
ethnicity of interpreters prior to booking?

21. Does your school have a policy on use of interpreters in line with DET 
guidelines?

22. Are staff trained in working with interpreters?

23. Is your school handbook and enrolment information translated into 
the languages of enrolling families and supported by visuals as 
appropriate?

24. Does your school use multilingual school notices and translated 
material from the DET website?

Working with multicultural education aides (MEAs) 
25. Does your school have roles and responsibilities for MEAs in line with 

the DET MEA Handbook?

26. Do your teaching staff utilise MEAs as outlined in school policy?

27. Does your school have information available for new or replacement 
teachers about how to use MEAs?

28. Does your school utilise MEAs to support and inform staff about 
refugee issues including country/culture-specific information?

Professional learning for staff
29. Does your school provide opportunities for professional learning for all 

staff to understand the refugee-background experience and impact on 
learning?

30. Does your school have professional development for all staff in EAL 
strategies to support the learning needs of refugee-background 
students?

31. Are the refugee-background students assessed against the EAL 
companion to AusVELS for English, for the purpose of reporting to 
parents/carers?

32. Do you involve other personnel in the school, such as reception staff 
and MEAs, in professional development activities?

33. Does your school have specific professional development for teachers 
who teach curriculum related to refugee issues and cultural diversity?
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Professional learning for staff continued

34. Has your school developed a support policy for staff working with 
refugee students that includes dealing with disclosure and debriefing? 

35. Does your school use the EAL resources on the DET website?

36. Does your school access EAL index funding to support eligible 
students?

37. Does your school ensure the EAL index funding is used to support the 
learning needs of EAL students?

38. Does your school use EAL index funding to employ an MEA?

General school policies inclusive of support for refugee-background  
students (in accordance with the school compliance checklist)
39. Does your school have policies explicitly reflecting the principles of 

multiculturalism?

40. Does your school have a policy and demonstrate effective use of 
interpreters and translations?

41. Has your school developed a school engagement policy in consultation 
with staff, parents and students including rights, responsibilities, 
appropriate behaviour and the school’s response to cyber bullying and 
safety?

42. Does your (secondary school) have a MIPs program that identifies 
individual pathways for all students (15 years and over) and identifies 
and supports students at risk of early school leaving, with support for 
successful transition from your school, with a six-month follow-up for 
early school leavers?

43. Does your school have a policy on cultural diversity?

44.  Does your school have a policy on racism?
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45. Do you currently deliver any programs (such as HealthWize, Rainbow 

or Kaleidoscope) with the explicit aim of enhancing the wellbeing of 
your refugee-background students?

46. Do you currently run any classroom or mixed group programs with the 
aim of building connections among a culturally diverse student cohort?

47. Does your curriculum provide opportunities for students to learn about 
refugees? 

48. Do classroom and EAL teachers come together to set appropriate 
goals and plan effective strategies to enhance learning for EAL 
students? 

49. Do classroom teachers apply appropriate teaching strategies, set 
appropriate goals and assessment tasks to meet the needs of refugee-
background students? 

50. Does your school provide flexible learning options to meet the needs 
of refugee-background students (e.g. EAL, VCAL, transition or bridging 
programs, tailored programs)?

51. Does your school deliver global and multicultural perspectives across 
the curriculum?

52. Does your school run a homework club or program?

53. Is your school affiliated with a local homework club and do you 
encourage students to access this club?

54. Does your school offer after-school activities for your refugee-
background students? 

55. Have you collaborated with local agencies in order to establish a 
homework club, after-school activities or other initiatives and activities 
for your refugee-background students?

56. Have you sought funding for these programs?
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School structures
57. Does your school have a refugee wellbeing committee made up of key 

school personnel and workers from outside agencies?

58. Does the committee meet regularly?

59. Does the committee have input into the sourcing and development of 
curriculum materials and teaching resources in relation to refugee issues?

60. Does the committee provide strategic advice on school policy in relation 
to issues affecting refugee-background students, such as settlement 
issues and education pathways? 

61. Is the committee involved in welcoming initiatives and activities?

School environment
62. Does your school use the Attitude to School survey, or other surveys, to 

understand and respond to student, teacher and parent perceptions of 
the school environment?

63. Have you sought to gain an understanding of how refugee-background 
students feel about your school? 

64. Do school staff reflect on their practice of consistent and appropriate 
responses to wellbeing issues including prevention strategies, shared 
expectations, actions and consequences as outlined in the student 
engagement policies?

65. Does your school acknowledge significant cultural and religious 
occasions?

66. Has your school organised activities/displays to celebrate the cultural 
diversity of the student population?

67. Does the school provide a prayer room and/or quiet relaxation spaces for 
students? 

68. Does the school have programs that empower refugee-background 
students within the school community?  

69. Are there a range of opportunities provided for student ownership and 
decision-making, student-led initiatives, student voice and peer mentoring 
at your school?

70. Does your school incorporate integrated, long-term initiatives to address 
racism and promote multiculturalism? 

71. Has your school run a Harmony Day activity or Cultural Diversity Week 
activity?

72. Is culturally appropriate food available in your school canteen?
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Classroom environment
73. Do staff members act as role models in their interaction with refugee-

background students?

74. Do teachers in your school implement strategies to create a supportive 
learning and inclusive environment for their refugee-background 
students? 

75. Do teachers in your school implement strategies to promote positive 
relationships with refugee-background students? 

76. Do teachers in your school have a good understanding of the learning 
barriers experienced by refugee-background students? 

77. Does your school use strategies to support students in the playground/ 
schoolyard, including preparing for break times, teaching appropriate 
behaviours and providing quiet spaces and structured activities? 

78. Does your school have support mechanisms for school personnel who 
interact with refugee-background students, such as debriefing or peer-
support groups? 

79. Are your teachers equipped to manage disclosure and referrals? 

80. Does your school have strategies in place seeking to address feedback 
provided by refugee-background students about issues such as lack of 
safety, anxiety, fear and insecurity? 
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Welcoming and informing parents and carers
81. Is there an understanding at your school of the needs and issues that 

may arise between the school and refugee-background families in regard 
to parent involvement?

82. Are parents and carers of refugee-background provided with information 
about the importance of the partnership between themselves and the 
school?

83. Does your school combine targeted parent engagement strategies 
alongside universal parent engagement strategies to meet the needs of 
their diverse parent/carer cohort?

84. Does your school have a policy on welcoming parents and carers of 
refugee-background students to the school?

85. Do you provide parents and carers of refugee-background students with 
an updated list of key school contacts?

86. Does your school hold information sessions for parents and carers of 
refugee-background students?

87. Do you send translated information to parents and carers of refugee-
background students about school issues?

88. Do you have translated consent forms for parents and carers of refugee-
background students?

89. Do you make phone contact with parents and carers of refugee-
background students prior to information sessions?

90. Do parents and carers of refugee-background students understand their 
role, rights and responsibilities in supporting the student and the school?

Involving, engaging and collaborating with parents and carers
91. Are parents and carers of refugee-background students encouraged 

to participate in and learn about school curriculum, processes and 
structures?

92. Are parents and carers of refugee-background students encouraged to be 
involved in decision-making and policy development within the school e.g. 
involvement in focus groups, committee and school council?

93. Do you provide opportunities or forums for parents and carers to ask 
questions about the education of their children?

94. Are parents and carers of refugee-background students informed and 
supported to help students with homework and other activities, to support 
their learning?

95. Do you involve refugee-background parents and carers in the 
organisation and development of school information sessions and special 
days?

96. Are parents and carers of refugee-background students involved in 
collaborative projects and activities where their skills and knowledge are 
shared?
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Knowledge of agencies 
97. Are school personnel aware of refugee-related services and programs 

provided by community agencies?

98. Does the school maintain an up-to-date database of appropriate support 
and referral agencies for refugees, with adequate contact details?

99. Do school personnel collaborate and consult with community agencies 
providing services to refugees in your area?

100. Has your school invited service agencies with expertise in working 
with refugees to run an information session or undertake professional 
development with staff?

101. Is your school aware of agencies that can work in partnership with your 
school to develop programs that support refugee-background students, 
parents and carers?

102. Has your school invited workers with expertise in working with refugee-
background children and young people to participate on your refugee or 
student wellbeing committee?

Referral
103. Has your school developed a referral system and forms for refugee-

background students?

104. Has your school developed referral protocols with outside agencies?

105. Do you have a designated staff member to oversee the referral process 
and coordinate activities with outside agencies?

106. Are school personnel aware of referral protocols for community service 
agencies?

107. Are school personnel able to identify refugee-background students who 
should be referred to community service agencies?

108. Do agencies have opportunities to have a presence in your school for 
either one-to-one support or to support program initiatives?

109. Does your school acknowledge the nature of the partnerships they have 
with agencies so that expectations of the relationship are clear?  

110. Does your school use planning tools such as memorandum of 
understanding, partnership agreement or steering committees to assist 
with cooperation in partnerships?

111. Has your school cooperated and/or collaborated with agencies to share 
resources and activities, and build capacity?

112. Has your school applied for community grants to support new initiatives?
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