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The Victorian Foundation For 
Survivors of torture (Foundation 
house) was incorporated in 1987 to 

meet the needs of people in Victoria who 
had been subjected to torture or trauma 
in their country of origin or while fleeing 
those countries. Foundation house is non-
denominational, politically neutral and 
non-aligned. 

Foundation house is constituted as 
a non-profit organisation managed by 
an elected Board of Management. While 
many of its innovative programs are 
funded by charitable trusts and private 
donations, its core funding is provided 
by the Victorian department of health, 
the department of education and 
early childhood development, and the 
commonwealth department of health and 
ageing. the department of immigration 
and citizenship also makes a substantial 
contribution to Foundation house’s 
funding base through the integrated 
humanitarian Settlement Strategy. 
Foundation house provides direct services 
to survivors of torture and trauma in the 
form of counselling, advocacy, family 
support, group work, psycho-education, 
information sessions and complementary 
therapies.

Indigenous acknowledgment

the Victorian Foundation for 
Survivors of torture’s primary 
locations at Brunswick, dandenong 
and Sunshine are on the traditional 
lands of the Wurundjeri people. in 
keeping with Foundation house’s 
aspirations to heal individuals and 
communities we recognise the loss 
of land, children, language, lore and 
spiritual and physical wellbeing of 
the Wurundjeri people and other 
indigenous Victorians due to the 
impact of colonisation. We believe that 
acknowledging the past and its impact 
on the present is vital in building 
strong Victorian communities. 

We recognise the survival and 
precious treasures of Victorian 
indigenous culture in spite of 
such dispossession and aim to 
build respectful and informed 
relationships with the Victorian 
indigenous community based on 
the acknowledgment of their unique 
position as the traditional owners of 
Victoria. as such, Foundation house is 
committed to the acknowledgment and 
participation of indigenous Victorians 
within Foundation house events 
and this is reflected in our official 
protocols.

the Victorian Foundation for Survivors of 
torture inc. (VFSt) was established in 1987 
to meet the needs of people in Victoria who 
have been subject to trauma and torture 
in their country of origin or when fleeing 
those countries. this group includes 
refugees, those on temporary protection 
visas and asylum seekers.

Vision 

an inclusive society committed to human 
rights and justice.

Mission 

to advance the health, wellbeing and 
human rights of people from refugee 
backgrounds who have experienced torture 
and trauma.

drawing on this practical experience, it:
•	 offers	training and consultancy to other 

service providers who have contact with 
survivors of torture and trauma;

•	 develops	resources to enhance the 
understanding of the needs of survivors 
among health and welfare professionals, 
government and the wider community;

•	 works	with	government,	community	
groups and other providers to develop 
services and programs to innovatively 
meet the needs of survivors;

•	 works	with	State	and	Commonwealth	
Governments to ensure that relevant 
policies are sensitive to the needs of 
survivors;

•	 works	with	international	organisations	
towards the elimination of torture and 
trauma;

•	 conducts	and	contributes	to	research to 
enhance the understanding of the needs 
of survivors and the best possible ways of 
meeting them.

Foundation house’s primary locations are 
at Brunswick, Dandenong and Sunshine, 
with an outreach office in Ringwood, 
counselling space in Werribee, and a 
number of services are provided on an 
outreach basis across Melbourne. through 
contracts with local regional counselling 
services, short term torture and trauma 
counselling is also provided in Ballarat, 
Bendigo, colac, Geelong, the La trobe 
Valley, Mildura, Shepparton, Swan hill, 
Warrnambool and Wonthaggi. 

n Introducing Foundation House:  
specialised services for refugees

VFST Mission Statement
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Young people of refugee background 
have to re-imagine their future. It is a 
future far away from their birthplace 
and home, their childhood memories 
and, often, members of their immediate 
and extended family.

Their needs are multi-faceted 
and complex as they attempt to 
overcome harrowing past traumas 
whilst navigating language barriers, 
foreign education systems, housing 
and financial stresses, resettlement 
and recovery challenges, isolation, 
depression and loneliness. 

Throughout this report, you will hear 
the voices of some of our younger 
clients. The challenges they face are 
enormous, yet what they speak of most 
is feeling grateful that they have the 
opportunity to make a new beginning, 
to be safe, to be free.

From small things, big things grow.
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In the past 12 months we have 
farewelled three of our patrons: professor 
max Charlesworth ao, professor David 

penington ac, and David scott ao. their 
tenure has been of incredible value to the 
Foundation and we are deeply appreciative 
of their contribution and support over the 
years.

we are delighted that petro Georgiou 
has accepted our invitation to become a 
patron. petro’s compassion and strong 
commitment to principles are very much 
aligned with the Foundation’s vision of 
an inclusive society committed to human 
rights and justice.

our patrons not only associate their 
names and reputations with our work 
but also give generously of their time, 
networks, support and encouragement. 
we offer our sincere gratitude to our 
esteemed patrons for their generous 
participation.

n VFST offices
The Victorian Foundation for Survivors of 
Torture Inc. (Foundation House)
6 Gardiner street
Brunswick, 3056
victoria, australia
Telephone: (03) 9388 0022
Fax: (03) 9387 0828
Email: info@foundationhouse.org.au 
Web address: www.foundationhouse.org.au

Foundation House at Dandenong
155 Foster street
Dandenong, 3175
victoria, australia
Telephone: (03) 8788 3333
Fax: (03) 8788 3399
Email: info@foundationhouse.org.au 
Web address: www.foundationhouse.org.au

Foundation House at Sunshine
161 harvester Road
sunshine, 3020
victoria, australia
Telephone: (03) 9300 8670
Fax: (03) 9277 7871
Email: info@foundationhouse.org.au 
Web address: www.foundationhouse.org.au

•	 annual Report project Coordinator: 
Dimitra Cromdos with the assistance and 
cooperation of many

•	 photography: Ian mcKenzie
•	 Layout: markmaking
•	 printing: manark printing

Patrons-in-Chief

prof. David de Kretser, ac, and  
mrs Jan de Kretser

Patrons

prof. hilary Charlesworth am

ms Dur-e Dara oam

mr andrew Demetriou
mr petro Georgiou
hon. michael Kirby ac cmg

n Our patrons
“I am honoured to have been invited to join the distinguished group of Foundation House Patrons 
and to have this opportunity to support the organisation’s wonderful work.” 

– petro Georgiou

Director Paris Aristotle thanks retiring 
Patron, Professor David Penington ac, for 
his longstanding support of the Foundation. 
Professor Penington joins Professor Max 
Charlesworth and David Scott in stepping 
down from their roles as patrons. 



The Victorian Foundation for Survivors of Torture Annual Report 2010–2011 | 3

also led us in new directions this year, 
with work in Brimbank to understand and 
overcome the barriers some people face to 
maternal and child health, kindergarten 
and primary school services. 

our service innovation would not 
be possible without the support of 
philanthropy, and in these two instances 
we sincerely thank the Dara Foundation, 
portland house and the hugh williamson 
Foundation for their willingness to see 
these projects through.

Research is another central tenet of 
the Foundation’s work. an empirical 
understanding of the way our clients feel 
and respond means we can work with them 
more effectively. our great thanks go to 
the william Buckland Foundation and the 
sidney myer Fund for their funding.

I have highlighted just a few aspects 
of our work this year, and there are many 
more. For all their effort, patience and good 
grace I thank the staff, and most particularly 
our agency management team.

the Board’s work is undertaken by an 
outstanding group of people, who bring 
together a diverse range of experience to 
the distinct advantage of the organisation. 

Immigration and Citizenship (DIaC) to the 
Department of health and ageing (Doha). 
this consolidates Commonwealth support 
for our services into one department and 
will enable greater flexibility and innovation 
into the future. the long-term benefits 
of this change are unquestioned, but the 
Board is well aware of the challenges it has 
presented to staff and clients. we thank 
them for their commitment in seeing this 
through.

The seRvICe InnovatIon pRoGRam 
ensures that our work adapts to 
changing community needs. we 

have watched the Ucan2 program flourish 
over the past three years and this year it 
reached 240 young people and enlisted 
more australia post staff as mentors. 
Giving young refugees an opportunity to 
work, learn and earn not only gives them 
financial reward but priceless self esteem 
and a connection with the community in 
which they live. we are deeply impressed 
by the commitment of the mentors, some 
of whom have made an enormous impact 
on the lives of the refugees they work with.

our work in Family strengthening has 

n From the chairperson, Lynne Haultain

It’s Been a tUmULtUoUs tIme In 
politics around settlement and asylum 
seekers, and we can only hope for a 

bipartisan future that delivers on our 
national compassion and responsibility.

these can be exhausting times, but we 
have, as always, maintained our focus on 
our clients and contributing to the policy 
debate in a meaningful way.

You will see a number of significant 
changes have occurred over the past 12 
months, and I hope they result in the 
continuing strong presence of Foundation 
house for years to come.

when the Foundation started in 1987 
it heralded a bold new approach to the 
way we welcome refugees and, as such, it 
relied heavily on key people convinced of its 
merit for moral, financial and professional 
support.

our founding patrons were particularly 
critical in giving the Foundation the 
credibility that paved the way for strong 
engagement with the sector and all 
important funding. this year we decided it 
was time to ask our elders if they would like 
to continue or step down as patrons and 
three have decided to take the option to step 
aside: David scott ao, max Charlesworth ao 
and David penington ac. I can’t do justice 
to the contribution they have made in this 
short piece—but suffice it to say they were 
vital footings on which the Foundation 
was built and we would not be where 
we are without them. we thank them 
wholeheartedly, wish them all the very best 
and sincerely hope that they will come and 
visit anytime.

we also took the opportunity to invite 
petro Georgiou to join the patron’s ranks. 
petro, as many of you will know, has 
been committed to asylum and refugee 
issues for more than 30 years and played a 
central role in the political debate. he joins 
michael Kirby ac cmg; David de Kretser 
ac, Jan de Kretser, Dur-é Dara oam, and 
andrew Demetriou, who are continuing.

this year we have moved the federal 
funding base of the Foundation and the 
other torture and trauma services around 
the country from the Department of 

Foundation House director, Paris Aristotle, joins chairperson, Lynne Haultain, to discuss the 
many significant changes that have occurred at the Foundation in the past 12 months.
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n From the director, Paris Aristotle

I would like to welcome Karen mcLeod 
adair to our ranks, and fondly farewell 
Kathleen walsh, who after many years has 
recently stepped down. Kath, it’s been a 
great pleasure working with you and please 

come back to see us whenever you can!
to all our funders, members and 

supporters I wish you peace and rest over 
the summer and look forward to catching 
up again in 2012.

LYnne haULtaIn
ChaIRpeRson, vFst

initially by plane with visas or by boat 
without prior authorisation, presents 
complex challenges for government. 
the process of decision-making must be 
absolutely rigorous and fair because the 
consequences may be profound. how we 
deal with asylum seekers says something 
important about us as a nation. It speaks to 
how we see ourselves in the world  and the 
values that reflect who we are, and how we 
are seen and want to be seen.

In some aspects important progress 
has been made. the release of more than 
two thousand people into community 
detention, which offers a high level of 
support and flexibility for asylum seekers to 
live amongst us while having their claims 
processed, is one case in point. the fact 
that this program has been implemented 
successfully clearly illustrates that we 
have little to fear from the employment 
of more humane community-based 
options for people pending the resolution 
of their applications for protection. It is 
also demonstrably more cost effective and 
therefore a fiscally responsible use of public 
money.

as has been the case with our long-
standing commitment to improving  
settlement policies and services  for 
refugees, the vFst will continue to work 
for improvement in australia’s treatment 
of  asylum seekers. there are no simple 
answers but we will bring the full depth of 
our expertise to this complex policy arena.

paRIs aRIstotLe am

DIReCtoR, vFst

The past YeaR has seen 
significant challenges in terms of the 
structure and funding arrangements 

for the victorian Foundation for survivors 
of torture and the broader policy 
environment relating to asylum seekers 
and refugees.

In 1994 the vFst implemented an 
initiative that was to see significant national 
changes in the way in which newly arrived 
refugees were supported when they arrived 
australia. supported by a small grant 
from the Department of Immigration, 
two staff were employed to develop an 
early intervention program. that project 
grew into an early intervention program 
involving all the torture and trauma 
services around australia and subsequently 
evolved into the Integrated humanitarian 
settlement strategy (Ihss) incorporating 
other settlement support services such as 
housing, case co-ordination, community 
orientation and material assistance. the 
Ihss expanded from a $12.5 million 
program in its first formal year to 
approximately $65 million last year, and is 
now recognised by the United nations high 
Commissioner for Refugees as a model for 
other resettlement countries to consider.

as the Ihss became consolidated 
within the Department of Immigration and 
Citizenship (DIaC), it also became clear 
that it was more appropriate for the torture 
and trauma component to be managed 
by the Commonwealth Department of 
health and ageing (Doha). the best way 
to achieve that objective was to integrate the 
DIaC funded torture and trauma services 
into Doha’s program of assistance to 
survivors of torture and trauma (pastt). 

while this was an extremely positive 

development, it generated considerable 
uncertainty for the vFst during the 
transition process. It also necessitated 
some reduction in staffing. Despite 
considerable stress and challenges, the 
changes to structure and funding were 
achieved without compromising services 
to clients. that outcome is a credit to the 
entire staff and management team and, as a 
consequence, we are extremely well-placed 
to consolidate our delivery of services to 
clients and improve our responsiveness to 
them. 

ThIs aChIevement CoULD not  
have been realised without the 
support of senator the hon Kate 

Lundy, parliamentary secretary to the 
prime minister and parliamentary 
secretary for Immigration and 
multicultural affairs, or the hon mark 
Butler mp, minister for mental health 
and ageing and minister assisting 
the prime minister on mental health. 
their leadership ensured the successful 
transition of resources that has now created 
one of the best and most substantial 
programs of its type anywhere in the world.   
I would also like to thank departmental 
officers from the DIaC and the  Doha for 
their support throughout this process. we 
look forward to continuing to work with 
them to build the effectiveness and quality 
of the services provided to assist people of 
refugee backgrounds who are survivors of 
torture and trauma.

the area around asylum seeker policy 
was considerably more mixed, often times 
controversial, mired in corrosive public 
and political discourse. the treatment 
of asylum seekers—whether they arrive 
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entirety of the processing of their asylum 
application and security checks are done at 
the end of the process.”

a full transcript of ms Branson’s 
oration is available at: http://www.hreoc.
gov.au/about/media/speeches/speeches_
president/2011/20110623_foundation.html

“Indefinite immigration detention 
dehumanises us all.”

— Catherine Branson qc,  
australian human Rights  

Commission president

PRoLonGeD anD InDeFInIte 
immigration detention dehumanises 
not only detainees and detention 

staff, but everybody: that was the message 
delivered by Catherine Branson QC, 
president of the australian human Rights 
Commission, at the Foundation house 
annual oration in June. 

ms Branson said that the numerous 
incidents of self-harm, including apparent 
suicides, reflected the harm on the mental 
health of detainees caused by prolonged 
detention and factors such as separation 
of asylum from their families, delays in 
processing, and perceptions of unfairness 
in aspects of the process. 

ms Branson said that there are “tried 
and tested” alternative approaches, such as 
community detention and bridging visas, 
which “can be cheaper and more effective, 
and are certainly more humane than 
holding people in immigration detention 
facilities for prolonged periods.”

she cited as a significant achievement 
the roll-out of community detention 
for families and children following an 
australian Government decision in october 
2010: in less than a year more than 1,000 
people had been transferred from detention 
facilities to live in the community or were 
about to be transferred. 

other individuals should also be placed 
in community detention “as a matter of 
priority”, ms Branson said, “including 
people who have experienced torture and 
trauma and people with significant physical 
or mental health problems.” 

the expanded use of community-based 
alternatives was also necessary to ensure 
that australia did not breach fundamental 
human rights, including the right to liberty 
and freedom from arbitrary detention. 
“For immigration detention to avoid being 
arbitrary,” ms Branson said, “there needs to 
be an individual assessment of whether it is 

n Human rights commission president delivers annual oration
necessary to detain someone” because they 
pose an unacceptable risk to the community 
and that risk cannot be met in a less 
restrictive way. 

“Currently this is not happening—most 
asylum seekers are held in detention for the 

Foundation house director paris aristotle 
and mRC Ceo, Rosemary Kelada.

“the victorian Foundation for 
survivors of torture has developed from 
its beginnings in 1987 to become the 
lead agency in victoria for the treatment 
and rehabilitation of torture and trauma 
survivors,” Kate stated in her address. 

“the victorian Foundation for survivors 
of torture plays a crucial role and can have a 
personal impact on an individual’s pathway 
in australia. the new office will enable 
clients to access a range of settlement 
services at the one location.”

Catherine Branson qc.

The Hon Senator Kate Lundy (above), 
Parliamentary Secretary for Immigration and 
Multicultural Affairs, at the official opening 
of the Foundation House Sunshine office.

n New office in the sunshine

In maY 2011, FoUnDatIon hoUse 
opened a new office in harvester Road, 
sunshine. the sunshine office joins 

our other two other primary offices in 
Brunswick and Dandenong, outreach office 
in Ringwood and counselling space in 
werribee.

the site is a response to the increasing 
amount of client work in the state’s west 
and the formation of partnerships with 
colleague agencies in this area. 

Co-located with the spectrum migrant 
Resource Centre (mRC), the office houses 
approximately 12 full-time and part-time 
staff.

parliamentary secretary for Immigration 
and multicultural affairs, senator the 
hon Kate Lundy, was the guest speaker 
at the office’s official opening, along with 
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now part of the youth program, which 
Foundation house is running. It makes 
me feel welcome and a part of something. 
Foundation house has encouraged me to 
find the right path. 

CHITLU: Being there, being present and 
listening to the voices of young, vulnerable 
Karen people is very important. Foundation 
house creates a space for those voices to be 
heard. 

ANDREA: Doh nay so is a deep thinker 
with a big heart and great plans to help 
his people. and I can see very clearly the 
talents he has as a musician and composer. 

DOH NAy SO: my music is important to me. 
I write about my feelings, my decisions, 
and what is happening with my life. It 
helps me in many ways. I know there are 
opportunities here for me and I feel I have 
already wasted time. I have got to find my 
strength and go into classrooms and study. 
that is one way for me to find my peace.

community to which they belong, so of 
course they withdraw and become isolated. 
often, they try to find their own peer 
group where they can belong, so they are 
vulnerable to falling onto the wrong tracks, 
into further marginalisation, and then into 
trouble. I share their experience and can 
empathise with the pain.

ANDREA: Chitlu told me about Doh nay 
so’s situation. he told me about troubles 
Doh nay so was having with the police, 
and we felt that he needed a voice in court. 
we prepared a report so that the magistrate 
was able to know something of his story. 
Doh nay so was given a second chance. 
since then, he has made great progress. 

CHITLU: as refugees, we have been broken. 
we have been made fragile by the actions 
of others. I see my role as trying to collect 
up that ‘brokenness’ and to begin to do 
something for the sake of the future. 

DOH NAy SO: when I think about my 
tomorrow, I know I want to help my people. 
my friendship with Chitlu is very important 
because I can see his passion and his 
understanding of young people. I feel that 
Chitlu wants to take care of me and I value 
that. 

ANDREA: Doh nay so has encountered 
some difficulties since being in australia—
experiences to which many young people 
might respond with anger. Doh nay so 
doesn’t do that. he has a sensitive heart and 
he genuinely wants to help others. 

DOH NAy SO: I am trying to stop this 
feeling of being isolated, this feeling of 
sitting outside of the community. I am 

Foundation 
house has 
encouraged 
me to find the 
right path.
DOH NAy SO: Before I came to australia, I 
lived in a refugee camp. It was a simple life 
and I did not know what the future would 
hold. when I came here, I knew nothing. I 
didn’t even know if there were other Karen 
people here. my first impression was that 
I was on my own. then slowly, as I started 
language school, I was able to speak with 
a few friends. after language school, I 
transferred to a mainstream school. It was 
such a culture shock. I tried to learn and 
enjoy school, but I found real challenges 
because of the language barrier. 

CHITLU: Doh nay so is a talented young 
Karen man with lots of potential to make 
valuable contributions if he had more 
support around him. I see ourselves 
as the first generation of the Karen 
community in australia and we need to 
look after one another. there are many 
young people who were born as stateless 
persons. many have been through the 
experience of family members being killed, 
discriminated against, or persecuted. Yet 
here, having been resettled in australia 
as unaccompanied minors, they see other 
families going to markets, going to places 
together, and they can’t help thinking, 
“what about me?” they feel they have no 

Doh Nay So is a 19-year-old Karen man, 
who is part of the youth program offered 
by Foundation House. He has faced 
many challenges in Australia but now, 
with support from community liaison 
worker Moses Chitlu Wyn and counsellor-
advocate Andrea Stewart, he is making 
positive choices and, in his words, 
working towards finding his peace. 

“ Being there, being present and listening to the voices of young, 
vulnerable Karen people is very important.”

Doh Nay So
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work’ in engaging young people from 
refugee backgrounds with the services. a 
report of the findings is being prepared and 
a follow-study of the perspectives of young 
people about services is being developed.

the project is being undertaken in 
collaboration with associate professor 
harry minas (Centre for International 
mental health, University of melbourne), 
Dr Georgia paxton (Royal Children’s 
hospital) and Carmel Guerra (Centre for 
multicultural Youth). 

Supporting the parenting needs of 
families with young children from 
refugee backgrounds 

maternal and child health services provide 
an important care service for all victorian 
families with children from birth to school 
age. Foundation house engaged with the 

T he ReseaRCh anD poLICY 
program undertakes studies and 
advocacy to promote the health 

and wellbeing of people of refugee 
backgrounds. the program’s research 
projects focus principally on the needs 
of young people and families, and 
the development of tools to improve 
the effectiveness of clinical services 
for survivors of torture and trauma. 
the populations of concern to the 
program include both people who have 
been granted permanent residence in 
australia (mainly as entrants under the 
humanitarian program) and those whose 
applications for residency have not yet 
been determined (asylum seekers). the 
work of the Research and policy program 
is financially supported primarily by 
the sidney myer Fund and the william 
Buckland Foundation.

Research projects

Mental health services and young 
people of refugee background

Foundation house is undertaking a 
project on research, policy and practice 
issues relating to mental health 
services and young people of refugee 
backgrounds. 

a key component of the project was 
the ‘mental health Research agenda 
Consensus’. this canvassed the views 
of informed researchers, policy makers 
and others about research priorities with 
respect to children and young people, 
and adults of refugee backgrounds. the 
study aimed to stimulate researchers 
contemplating significant subjects for 
their work and to influence funders 
who may encourage applications for 
grants on these matters. a report 
of the outcomes was prepared and 
disseminated.

a further component is a study of 
the views of experienced practitioners 
working in mental health services or 
in contact with mental health services 
about ‘what works’ and ‘what does not 

n Research and Policy Program
mcCaughey Centre for the promotion 
of mental health and Community 
wellbeing at the University of melbourne 
to undertake a study to determine whether 
there are barriers to access and how 
these services can better assist families 
of refugee backgrounds. the project will 
be completed by the end of 2011 and the 
findings and recommendations will be 
shared with services, policy makers and 
other stakeholders.

Tracking the educational progress of 
young people of refugee background

ms abi Brooker and associate professor 
Jeanette Lawrence (University of 
melbourne) are undertaking a study 
with Foundation house documenting 
the progress of young people of refugee 
backgrounds through their first year of 

mainstream high school after their 
Ucan2 program* or an english 
language course. the findings will be 
used to inform educational authorities 
and teachers on young people’s 
educational needs. the study will be 
completed in early 2012.

*Ucan2 is a Foundation House program 
providing a range of support services to 
encourage newly arrived young people to 
remain engaged in education and training 
whilst following an appropriate pathway 
to reach their goals. A detailed description 
of Ucan2 is provided on page 14 of this 
report.

Developing tools to assess the 
needs, changes and recovery of 
children and young people

In collaboration with associate professor 
Jeanette Lawrence, Foundation  
house is developing computer-based 
tools to assess the effects of the  
refugee experience on children and 
young people and to track those effects 
in response to specialist services.  
the project involves the development 
of the assessment tools and 

Detail of collage artwork by Foundation House client 
Mu Naw Poe. Mu Naw Poe is of Karen background 
and says that working on her art gives her a sense 
of peace. 
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detention regime complies with australia’s 
human rights obligations.

Publications

•	 Dr Colleen mcFarlane and Dr Ida Kaplan 
prepared a paper, ‘evidence-Based 
psychological Interventions for adult 
survivors of torture and trauma: a 30-
Year Review’, which has been accepted 
for publication in the international 
journal, Transcultural Psychiatry.

•	 Brooker, a., & Lawrence, J. (in press). 
‘the Bicultural Identity and Challenges 
of adult Immigrant and Refugee 
students in australia. accepted by the 
Australian Journal of Adult Learning.

Presentations

•	 Brooker, a., & Lawrence, J. ‘Developing 
through Challenges and opportunities: 
educational pathways of Young 
people from Refugee and Immigrant 
Backgrounds.’ poster presented at 
International society for the study of 
Behavioural Development, Lusaka, 
Zambia, 2010.

•	 Riggs e, Davis e, Block K, e, szwarc J, 
waters e, Gibbs L. Refugee experiences 
of victorian maternal and Child health 
services health west partnership: 
Refugee health service Coordination 
Forum for the west, 28 June 2011.

•	 Riggs e, Davis e, Block K, e, szwarc 
J, waters e, Gibbs L, williamson L. 
supporting the parenting needs of 
Families with Young Children from 
Refugee Backgrounds. Refugee 
Conference, sydney, 14–17 June 2011.

•	 Riggs e, Davis e, Block K, e, szwarc 
J, waters e, Gibbs L, williamson L, 
priest n. supporting the parenting 
needs of Families with Young Children 
from Refugee Backgrounds Living 
in australia: a Qualitative study, 
Una Biennial Conference, Building 
peaceable Communities: the power 
of early Childhood, amsterdam, the 
netherlands, 12–14 may 2011.

studying their attractiveness, accessibility 
and usefulness in working with children 
and young people of refugee backgrounds.

Psychotherapy with interpreters 

psychiatry Registrar Dr Justin Kuay, 
who works with the Foundation house 
mental health clinic, is conducting a study 
of the process of psychotherapy using 
interpreters. the study is identifying and 
exploring the strategies that clinicians 
use with interpreters to manage common 
barriers to successful psychotherapy. 

Submissions

the Research and policy program prepared 
the following submissions either directly 
for Foundation house or as a member 
of the Forum of australian services for 
survivors of torture and trauma (Fasstt). 

Joint Standing Committee 
on Migration Inquiry into 
multiculturalism in Australia 

the Foundation house submission 
focused on the role of multiculturalism in 
the Federal Government’s social inclusion 
agenda. It argued that a key challenge for 
the interrelated policies of social inclusion 
and multiculturalism is ensuring that 
policies and programs reach vulnerable 
groups and achieve their aims. the 
submission recommended strategies for 
the Government to enhance the prospects 
of meeting these challenges.

Maintenance and reunification of 
families

Foundation house made a submission 
to a government consultation on the 
humanitarian program, proposing 
changes to enhance family maintenance 
and reunification. the submission drew 
on the study of the impact of family 
separation and reunion and related policy 
that Foundation house undertook in 
2008–2010. 

Senate Legal and Constitutional 
Committee Inquiry into 
the Migration Amendment 
(Strengthening the Character Test 
and Other Provisions Act) 2011

Following disturbances at the Christmas 
Island and villawood immigration 
detention centres, the Federal Government 
drafted legislation to strengthen the 
Immigration minister’s power to refuse 
visas to people who have been convicted 
of crimes. the Foundation house 
submission to the Committee inquiring 
into the Bill contended that the legislation 
was unnecessary, as the law already 
contains sufficient powers, and excessive 
as the scope was far wider than the stated 
intention.

Joint Select Committee on 
Australia’s Immigration Detention 
Network

the Fasstt submission to the 
Committee’s inquiry focused on:
•		the	adverse	impact	of	prolonged	and	

indefinite immigration detention on the 
of detainees;

•		factors	prolonging	the	length	of	
detention—in particular, that contrary 
to officially stated policy, people are 
commonly detained until their claims 
for protection are resolved not because 
they are assessed to be a risk to the 
community; and

•		suggested	reforms,	including	more	
concerted use of alternatives to detention 
in secure facilities.

Australian Attorney-General’s 
Department Draft Baseline Study 
to Assist in the Development of a 
National Human Rights Action Plan

the Foundation house submission on 
the Draft Baseline study focused on three 
subjects: strengthening the monitoring of 
places of detention; promoting the social 
inclusion of people of refugee backgrounds; 
and ensuring that the immigration 
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PeopLe FRom ReFUGee anD mIGRant 
backgrounds, particularly those 
who have experienced torture or 

trauma, can face multiple physical and 
mental health problems as a result of their 
experiences prior to arrival and in response 
to the demands of settlement. although 
most people from refugee backgrounds 
are eligible to access mainstream mental 
health care services, the barriers they 
face in accessing such services are well-
documented.

In response to these challenges, the 
vFst in partnership with the victorian 
transcultural psychiatry Unit, established a 
Refugee mental health Clinic. 

specialist services are provided on the 
vFst’s premises, with the agency assuming 
responsibility for advocacy and support issues, 
and providing professional and administrative 
support to the visiting specialists.

would allow them to move about freely 
without being continually monitored and 
escorted. the Government met its target, 
with 58 percent of detained children living in 
the community at the end of June 2011.

High Court rules offshore 
processing subject to judicial 
review
NOVEMBER 2010: the high Court ruled 
that people inquiring into the protection 
claims of irregular maritime arrivals who 
arrived in ‘excised’ territory (e.g. Christmas 
Island) must act according to law and to 
afford procedural fairness. the court’s 
decision required the Government to 
review previously assessed cases that may 
have been incorrectly determined and to 
change the processing system.

New national multicultural 
policy
FEBRUARy 2011: the Government adopted 
a new national multicultural policy, ‘the 
people of australia’. the policy includes the 
establishment of the australian multicultural 
Council to advise the Government on 
multicultural affairs and the development of 
a national anti-racism strategy.

resettlement 4,000 refugees currently in 
malaysia, over four years. australia stopped 
processing protection claims by new 
irregular maritime arrivals from the date of 
the announcement. the australia-malaysia 
arrangement was concluded in July. 
AUGUST 2011: the high Court ruled 
that the Government could not transfer 
people to malaysia. the court found that 
malaysia does not meet criteria of the 
Migration Act as a lawful location where 
asylum seekers can be transferred for 
the processing of their claims (e.g. that 
it is bound by international or domestic 
law to provide effective access for asylum 
claims to be processed). the Government 
proposed legislation to remove the current 
requirements and restrict the scope for 
judicial review. as of november 2011 the 
legislation did not proceed. 

Children in detention 
moved to community-based 
arrangements
OCTOBER 2010: the Government 
announced its intention to move the majority 
of children and vulnerable families out of 
detention facilities and into community-
based accommodation by mid-2011. this 

n Policy developments in 2010–2011
Asylum claims processing 
resumed
JULy AND SEPTEMBER 2010: the 
australian Government resumed the 
processing of new asylum claims from 
sri Lankan (July) and afghan (september) 
nationals. these had been suspended in 
april for three and six months respectively, 
on the stated grounds of “evolving 
circumstances in the two countries”. 
all affected applicants were held in 
immigration detention while processing 
was suspended.

Offshore processing: on again, 
off again
JULy 2010: the prime minister announced 
the Government’s intention to transfer 
irregular maritime arrivals to other 
countries for the processing of their asylum 
claims. timor Leste was identified as a 
potential destination but negotiations with 
that country failed. 
MAy 2011: the australian and malaysian 
Governments announced they would 
negotiate an arrangement under which 
australia would send to malaysia up to 
800 asylum seekers arriving in australia; 
in exchange, australia would accept for 

n Refugee Mental Health Clinic: Building bridges for our clients

Four members of the Mental Health Team: 
from left to right, Dr Porpavai Kasiannan, 
Dr Sarah Ford, Dr Justin Kuay, Dr Susannah 
Tipping. Team members not pictured: 
Dr Andrew Firestone, Dr Astrid Dunsis, 

Dr Joanne 
Gardiner, Dr John 
Gill, Dr David 
Lancaster, Dr Peter 
McArdle, Dr Joseph 
Poznanski, Dr Dawn 
Riisik, Dr Radhika 
Santhanam-Martin, 
Dr Rosemary 
Schwarz.
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n Minister launches report and 
announces consolidation of mental health 
torture and trauma support services 

rural victoria, to deliver an early intervention 
response to humanitarian arrivals. 

and of course, the eI team has never 
worked alone as we have constantly been 
supported by our colleagues in all areas of 
the agency.

the eIp may have ended—celebrated 

in an agency wide event on 29 June—but 
the legacy of the work lives on in so many 
ways. and we look forward to the new 
challenges.

— Mardi Stow 
Ex-Manager of the North West Early 

Intervention and Capacity Building Programs

ApRIL 4, 2011 oFFICIaLLY saw the  
end of the early Intervention 
program (eIp) funded by the 

Department of Immigration and 
Citizenship (DIaC) as funding transferred 
from DIaC to the Commonwealth 
Department of health and aging (Doha) 
including maintaining a responsiveness to 
newly arrived families. 

since 1993 Foundation house has 
particularly responded to those who are 
newly arrived in victoria, recognising 
that there are unique challenges for these 
individuals and families in the settlement 
process compounded by their refugee 
experiences. 

the first group who were part of this 
early response were the Bosnians. this 
response resulted in the establishment 
of the on arrival accommodation (oaa) 
project expanding to a team of five Cas 
over the next three years. 

In 1997 national funding for an eI 
(early Intervention) program was achieved 
and Foundation house was funded to 
develop an outreach service. ten new staff 
joined the vFst in this program.

Between 1993 and 2011 a total of 64 
Cas have worked in the eI program; 
some moving on, others continuing to 
work at Foundation house. we have 
also employed nine Community Liaison 
workers (CLws) representing the afghan, 
assyrian & Chaldean, Chin, Karen and 
sierra Leonean communities to support 
our work with newly arrived individuals 
and communities.

systemic responsiveness has been a 
crucial aspect of the eIp, most recently 
undertaken by the health sector 
Development and training teams, as 
has responding to those newly arrived 
who are settling into rural and regional 
victoria. thirteen staff have been employed 
in the health sector Development and 
training teams, with a number of other 
Cas contributing to the training outputs. 
seventeen staff have been employed as Cas 
through agreements with 11 local agencies in 

n 17 years of ‘early intervention’:  
Celebrating achievements and saying farewell 

Minister for Mental Health and Ageing, 
Mark Butler, launches From the darkness 
to the light, a report about the specialised 
torture and trauma services delivered 
under Australia’s Program of Assistance for 
Survivors of Torture and Trauma.

On 23 JUne 2011, the mInIsteR FoR 
mental health and ageing, mark 
Butler, launched a report prepared 

by the Forum of australian services 
for survivors of torture and trauma 
(Fasstt)* entitled, From the darkness to 
the light: Australia’s Program of Assistance for 
Survivors of Torture and Trauma. 

specialised torture and trauma services 
delivered under australia’s program 
of assistance for survivors of torture 
and trauma (pastt) include direct 
counselling; education and training to 
mainstream health and other services; rural, 
regional and remote outreach services; 
and development of resources to support 
services to torture and trauma survivors.

at the launch of the report at parliament 
house in Canberra the minister also 
announced that the existing program 
of assistance for survivors of torture 
and trauma (pastt), managed by the 
Department of health and ageing, had 
been expanded. this expansion was made 
possible through the transfer of funding 
previously used for short-term torture 
and trauma counselling services, which 
was administered by the Department of 
Immigration and Citizenship (DIaC). 

In addition to the minister formally 
launching the report, Foundation house 
director paris aristotle spoke about the 
history of torture and trauma services in 
australia and former Foundation house 

client, Rosa vasseghi, gave a very moving 
account of her own refugee journey.

the report is available for free download 
at www.fasstt.org.au 

*FASSTT (The Forum of Australian Services 
for Survivors of Torture and Trauma) is a 
network of Australia’s eight specialist torture 
and trauma rehabilitation organisations (one 
in each capital city). Foundation House is the 
Victorian member of FASSTT. 
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we ReCentLY spoKe to LIDa aga, our 
very first recipient of the Quentin Buckle 
study Grant, to see what she has been up 
to the past few years and how the grant 
assisted her in her studies and career.

“As a student from a refugee background 
who is recently arrived in Australia, it can 
be hard to focus on your studies. So many 
things can get in the way. There are financial 
pressures of course, with the cost of studying 
at university and living expenses. You have to 
work to cover these expenses, but then there’s 
less time to study...and at the same time 
there’s so much to catch up on.

“When I received the grant to study for a 
Masters in Speech Pathology, it changed 
my world. I could not believe that I could 
just go into the university bookshop and buy 
the books I needed, rather than borrowing 

them to copy the sections I needed to study. 
Receiving the study grant made my life easier; 
I did not have to work as many hours and I 
could buy the books I love. It gave me peace 
of mind and allowed me to concentrate more 
fully on my studies. 

“I love working as a speech pathologist. In 
the middle of 2011, I moved to Sydney and 

started working in an allied health clinic in 
Bankstown. It has been a real challenge, as 
when I started there was no speech pathology 
service, and I had to start a practice from 
scratch. It’s a very multicultural setting and I 
have a real contentment working with people 
from diverse cultures. 

“Human rights and social justice are for 
everyone. Social justice demands all human 
beings are treated with respect, and recognised 
to have equal rights. 

“I’m not finished with studying and 
learning yet...not while I’m living.
“When there is someone there to help you in 
making a new beginning, it makes such an 
enormous difference.”

The QUentIn BUCKLe stUDY 
GRant was established in 2007 
to honour founding victorian 

Foundation for survivors of torture 
committee member and human rights 
advocate, Quentin Buckle. 

the Quentin Buckle study Grant was 
developed in Quentin’s memory as a means 
of honouring his lifelong commitment to 
human rights, community, social justice 
and advocacy. the study grant supports 
its recipient from a refugee background 
to undertake or continue education or 
training in their chosen field as they build a 
life in australia.

the grant continues to exist due to the 
generous support of the portland house 
Foundation and a couple of individual 
donations.

at our annual General meeting on 
December 2nd, 2010, we awarded grants to 
the following four worthy recipients:
•	 ms ajiamali abuli, of Urghar ethnicity, full-

time student in a master of professional 
accounting at Deakin University;

•	 mr menber Gebreneskal, ethiopian 
background, studying electrical 
engineering at victoria University;

•	 mr Gebremichael Berhe, ethiopian/
eritrean background, completed Year 12 
in 2010;

•	 mr Johnny pinto, east timorese, 
commenced Year 12 in 2011.

we congratulate all the recipients on their 
achievements thus far. 

If you would like to support the 

study grant by contributing funds on 
a one-off or ongoing basis, please call 
(03) 9388 0022 or email us at info@
foundationhouse.org.au 

n Quentin Buckle Study Grant: Honouring a lifelong 
commitment to human rights

Three of the 2010 Quentin Buckle 
Study Grant recipients proudly display 
their certificates. (From left to right: 
Gebremichael Berhe, Ajiamali Abuli and 
Menber Gebreneskal. Not pictured: Johnny 
Pinto.)

Inaugural Quentin Buckle Study Grant 
recipient, Ms Lida Aga, (left) with the 
Foundation’s Patron-in-Chief, Mrs Jan 
de Kretser, at the 2007 end of year 
celebration. “I knew I had to work hard to overcome the years of school 

I had missed. But I have always loved learning.” 
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Rojin Akrawi

that she needed to take. From that time on, 
I always thought it would be nice to help 
people, especially people who have just 
come to australia. 

as for me, life started to change once I 
began to learn the language. I must admit 
there were times when I really wanted to 
give up high school because it was very 
difficult. I would sit in class trying to do my 
work, and the kids would come right up to 
me, bang their hands hard on the table and 
yell loudly, “just go back to your country, 
we don’t want you here, what are you 
doing here?” there were many days when 
I used to go home and cry. You know that 

Rojin Akrawi, originally from Kurdistan, 
arrived in Australia at age 12. At 
that time Christine (Chris) Nathan, a 
Foundation House counsellor-advocate, 
offered support to Rojin’s mother, Sama, 
in dealing with the trauma she and her 
family had experienced. Today, Rojin 
is about to finish her degree in Social 
Work and is completing her final year 
placement at Foundation House, working 
closely with Chris. Theirs is a story of 
hope, and is testimony to the power of 
the Foundation’s work.  

my family and 
I escaped from
Kurdistan in the north
of  Iraq, and fled to Iran. Kurdish people 
had no choice but to escape to another 
country because of the atrocities committed 
against them. But the Iranians made it 
very clear that we were unwelcome in their 
country. they would not give us work. I 
could not attend school. at the same time 
we were hearing stories about what was 
happening in Kurdistan, the torture and 
killings, and how many families were lost. 
I understood I was lucky to be in Iran, even 
though we weren’t treated well. 

then, when I was 12 years old, my 
family and I came to australia. we had to 
leave cousins and uncles and family that 
I had grown up with. I was very close to 
my grandpa, so it was very hard leaving 
him. I remember driving from the airport 
to where we were going to stay. I felt lost, 
scared and very disconnected. none of it 
felt right. I remember turning on the tv 
and realising I had absolutely no idea what 
anyone was talking about. 

my mother was very distressed. she had 
lost her parents. she had a younger sister 
who was still overseas and she was always 
very worried about her. she would cry every 
day. I remember I would go to my room 
and talk to my brothers and sisters about 
how we could make my mother feel better. 

then Chris from Foundation house 
started coming over to our house. Chris 
would visit and my mother began to 
smile. It was amazing to see. You have 
to understand, when you arrive in a new 
country, you know nothing. But when 
there is someone there to help you in 
making a new beginning, it makes such 
an enormous difference. with Chris, my 
mother felt that sense of connection that 
she needed. I vividly remember sitting with 
mum one time when I was about 13. I saw 
for the first time that she was different. she 
was happy. I realised that it was Chris that 
had helped my mother to take the steps 

Rojin (left) and Chris.
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feeling when you want to go somewhere 
safe and hide? I just got so physically and 
emotionally tired of dealing with it. 

of course, there are also fond memories. 
I remember feeling excited because I was 
actually able to go to school. and I felt I had 
the right to be me. there wasn’t that feeling 
about being Kurdish. there were people 
here who were actually interested in my 
nationality. to this day I feel so happy when 
people want to know about my culture. I 
never got to truly celebrate that important 

manage. when they arrived in australia 
many of their children were in adolescence, 
which is an incredibly difficult age for them 
to come, start again, get into an education 
system, and learn a new language. You 
could see it was immensely difficult raising 
so many children in a foreign country, with 
no extended family for support. no one 
could be sure of what the future was going 
to hold. they had been through so much. 
Yet I was always really struck by the dignity 
of Rojin’s family and the way in which they 
were able to take on all those hardships. 
the whole family worked together so 
wonderfully and a testament to this fact is 
that five of the six children are now studying 
at tertiary level. 

I think Rojin has learned a great 
deal by being part of the day-to-day 
processes of working here at Foundation 
house. she has also developed so much 
understanding in relation to cross-cultural 
sensitivities. Rojin has strength. she 
also conveys a real warmth and empathy 
in all her relationships. these are such 
important attributes to have, in developing 
relationships with clients. after all, 
relationships are the key, aren’t they?

Doing this work is always very rewarding 
and humbling. You realise that you can be 
part of someone’s recovery. to see Rojin 
now feels like we have completed such an 
amazing full circle.

part of me when I was overseas. I was always 
feeling that we were low, and simply nothing. 

as I continued through high school, 
I did more and more research on social 
work. I also talked to the social worker 
that came to my school. It became my goal 
to go to university and become a social 
worker. now here I am, 24 years old, and 
in the last year of my social work degree. 
the university provided me with a list of 
organisations where I could do my final 
year placement. and there was Foundation 
house on that list. I contacted Chris and 
arranged to meet her. I was very excited.

the placement has been amazing. I 
have learned about how we can help and 
support clients. I’ve also learned so much 
about different agencies that exist. when I 
graduate I would love to work with refugees 
and asylum seekers and offer support to 
others with the settlement experience. 

to this day, when I go home from my 
placement my mother is always asking after 
Chris. she is always saying, “she helped me 
so much, how could I ever forget her?” 

Chris
a couple of months ago Rojin rang me and 
explained that she was in her final year of 
social work at university. she wanted to 
make an appointment to discuss doing her 
placement at Foundation house. Funnily 
enough I had only thought about her family 
in the fortnight before she rang. of course, 
when you have had a long connection 
with a family, you often wonder what has 
happened to them. when Rojin came in 
to see me, it took me a few minutes to 
recognise her. But then I saw she is very 
much like her father. 

It was very early after Rojin’s family 
arrived that I became involved with Rojin’s 
mother, sama. we had regular sessions 
for some time. I was always incredibly 
impressed with how sama organised the 
family in a very small space. there were 
six children yet Rojin’s parents seemed to 

“When I graduate I would love to work with refugees and asylum seekers and offer support  
to others with the settlement experience.”
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n Service Innovations Program

The Foundation House Schools Support Program participated in a schools transition day for years 5–7 from four schools in the Roxburgh Park 
and Broadmeadows area, where a variety of team building exercises and group work took place. The ‘Hume Transition Day’ was organised by 
the Hume Early Years Partnership. School transition days assist children build connections with others in preparation for high school.

in Brimbank, maternal and child health 
services, kindergartens and primary 
schools, to identify barriers for families 
from refugee backgrounds in accessing 
these critical services. the project identified 
a series of recommendations developed 
by the community and services providers, 
which offer practical mechanisms for 
addressing existing barriers. 

UCan2

the Ucan2 team continued to work 
on refining the program in the past 12 
months, as well as increasing the number 
of programs delivered. 

a total of 12, 20-week programs were 
delivered in 2011 to approximately 240 
young people from refugee backgrounds. 

the quality of the program facilitated 
a significant growth in the relationship 
established between Ucan2 and australia 
post in 2009, which took a ‘great leap 
forward’ in 2011. In the past 12 months, 
15 employees from australia post became 
mentors to young men and women from 
refugee backgrounds exiting the Ucan2 
program. 

In 2011 the seRvICe InnovatIon 
program (sIp) maintained a focus 
on three core areas: mainstream 

education and schools, post-compulsory 
education and family support services. the 
developmental work undertaken in these 
areas in 2011 was supported by the sIp’s 
three core programs: 
•	 Schools	Support	Program
•	 Ucan2
•	 Family	Strengthening	Strategy
while the sIp’s core work in 2011 was 
primarily undertaken within these program 
areas, a number of new and exciting 
initiatives were also established. 

the early Childhood access and 
participation project (eCapp) was 
established with the support of the 
(western Region) Department of education 
and early Childhood Development 
(DeeCD). the program worked to identify 
access barriers and strategies relating to 
maternal and child health and kindergarten 
services.

Using the Family strengthening 
strategy’s community-based advisory 
group model, the project worked with 14 
members of the Chin community living 

the positive experiences gained from 
everybody involved in this project has 
resulted in an expanded partnership 
between Ucan2 and australia post, which 
will involve up to 100 business mentors for 
young people from refugee backgrounds in 
the next two years. 

School’s in for Refugees

school’s in for Refugees, a resource 
that assists schools in understanding 
refugee background issues and guides 
the implementation of a whole school 
approach to support, was first published 
by Foundation house in 2004 and has 
established a national and international 
profile over the past seven years. the 
school’s team decided it was time to 
update the publication, a task that will be 
successfully completed with the launch 
of the second edition in December of this 
year. the second edition of school’s in for 
Refugees has incorporated changes in the 
resettlement program that have taken place 
since the first edition was published in 2004 
as well as new and additional content and 
strategies developed by Foundation house.
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“We have developed an oral language 
program for our ESL students. We include 
the parents from the AMES program in 
these experiences so parents and students 
can develop a shared vocabulary about what 
they are doing at school. We have trips to the 
beach, neighbourhood discovery walks, traffic 
school, bike education, road safety, etc.” 

— Ran primary school

“Our work with students of refugee 
backgrounds has had a ‘flow on’ impact that 
has been good for other ‘at risk’ students. 
Students of refugee backgrounds challenged 
us to pioneer strategies and explore a whole 
school approach. More staff are positive in 
their responsibility and attitudes. School 
seems a happier place.” 

— Ran secondary school

“We are better able to meet the needs of 
refugee background students; the knowledge 
we gained from being in the RAN meant 
we have reacted differently to a refugee 
background child in situations that previously 
led to conflict. The knowledge we gained 
has meant that we react differently as we 
are better prepared to handle conflict and to 
recognise trigger points. Classroom teacher is 
more empathetic and tolerant, which has seen 
a change in the child’s behaviour.”

— Ran school assistant principal

n Schools Support Program: Helping build  
connections and meaning

The Foundation’s Schools Support Program in the Latrobe Valley, from left to right: Sharon 
Sandy, Cassandra L’Hotelier, Penny-Lee Tonkins, Sue O’Rourke, Sue Sleswick.

“School is the pivotal context that brings  
all young people together.”

the Department of education and early 
Childhood Development (DeeCD) that 
included a four-year business plan and 
funding agreement.

In 2010–2011, the schools support 
program worked with 40 schools through 
the Ran strategy in:
•	 Latrobe valley and shepparton; 
•	 Casey and Dandenong;
•	 Croydon, Ringwood and Yarra Ranges;
•	 epping, Lalor, Broadmeadows, Roxburgh 

park and Craigieburn;
•	 melton, werribee, Laverton, point Cook, 

sunshine and st albans.
schools in the Ran work with Foundation 
house to identify strategies for schools 
to reflect on what is currently in place, 
and what could be implemented to better 
support refugee background students.

SChooLs pLaY a vItaL RoLe In 
supporting refugee background 
children and young people to resettle 

in a new country. schools, beyond their role 
in providing education, offer opportunities 
to increase social inclusion, support 
freedom from discrimination and provide 
important life and work skills. these factors 
create better mental health outcomes, 
contribute to more successful resettlement, 
and ultimately offer the best chance for 
successful participation in australian 
society.

schools can promote recovery from 
trauma through building connections and 
meaning, and assisting in the development 
of skills and knowledge. many young 
people, dislocated from community, arrive 
into a society demanding new skills 
in negotiating systems and 
relationships. school is the 
pivotal context that brings 
all young people together. 

the Foundation 
house schools support 
program uses a ‘whole 
school’ approach when 
working with school 
communities to assist 
them planning for and 
supporting students and 
families of refugee background. 
the program raises awareness of the 
refugee experience and supports those 

working in and with schools to recognise 
the role they can play to support recovery 
from trauma (through rebuilding 

connections and trust, restoring safety, 
meaning, identity, purpose and 

dignity). this is done through 
developing and delivering 

professional learning, 
producing resources for 
and with schools, and by 
working in partnership 
with schools and local 
agencies. 

In 2007 Foundation 
house began working with 

school communities through 
the Refugee action network (Ran) 

strategy. In July 2008 Foundation house 
entered into a formal partnership with 

2588
Total number of 

teachers/those working 
in and with schools across 

Victoria who received 
Foundation House 

Professional Development 
in 2010–2011

Refugee Action Network feedback 
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moment. I have never met anyone with 
strength like hers. her passion, resilience 
and strength are something I will always 
admire.” 

stephanie says that over the 12 months 
they have known each other, she has 
watched alham mature into a confident 
young woman ready to take on new 
challenges. “I’m excited about her future 
and can’t wait to see her reach her goals 
and dreams.”

each mentoring partnership has 
developed in its own way—everyone 
involved has gained from it and many 
new friends have been made. the next 
12 months will build on its wonderful 
beginnings and see the expansion of the 
Ucan2 business mentoring program. 

ALham anD stephanIe aRe one  
of 13 successful mentoring 
partnerships from the first pilot 

of the business mentoring program that 
linked Ucan2 participants with mentors 
from australia post, Kmart, woolworths 
and the Reject shop. 

alham, now 19 and originally from 
afghanistan, arrived in australia in 2009. 
she lost both her parents and one of her 
sisters due to the conflict in afghanastan. 

alham loves australia because there is 
peace, no violence and freedom to be who 
you are. school has also opened up many 
possibilities. her dreams are to see her 
other sister who is currently in pakistan 
join the family in australia, and to become 
an architect.

alham participated in the 20-week 
Ucan2 program in her first 12 months 
in australia. she learnt language and 
work skills, and had a successful work 
experience placement with Coles. 

she participated in a psychosocial 
support program that explored and built on 
participants’ strengths, and helped them 
integrate their past and present and plan 
for the future. alham made connections 
with volunteers who supported the 
young people’s learning and shared their 
experiences of life in australia.

alham says Ucan2 “has helped me 
solve my problems because I can talk 
about my feelings and what is in my 
heart…I am still very happy to be learning 
about the culture here…and feel that 
Ucan2 has helped me do that. without it 
I wouldn’t be as confident and happy as I 
am now.”

at the end of the program, alham was 
offered a business mentor for 12 months 
to support her with her search for part-
time work and to further develop her 
understanding of australian culture. 

stephanie, who works with australia 
post, is alham’s mentor. the two found 
common ground immediately as they 
share a love of fashion and shopping. 
stephanie has taken alham to the arts 
Centre and sunday market at southbank, 
helped alham complete her homework 

n Alham and Stephanie: A mentoring match through Ucan2

Alham and Stephanie.and accompanied her to a school evening 
to learn about vCe subjects, among many 
other activities. 

alham says that she was very shy 
when she first met stephanie, but that 
stephanie asked her many questions 
and talked with her to build up her 
confidence. she says, “stephanie is very 
special for me. I feel she is like my best 
friend or another sister because I talk to 
her about myself. she cares about me and 
my family. I would like to see her more 
often but we are both busy so we email 
and call on the phone. I want always to 
have contact with her through my life.”

mentoring has exposed stephanie to 
“a wonderful new culture” she “would 
never have otherwise discovered”. she 
says that alham has taught her “not to 
take my life for granted and to live in each 
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and trauma. we work very closely with 
services in other sectors, including 
education, primary and specialist 
health, mental health, settlement, law 
and migration, to provide meaningful 
outcomes for clients. 

we know that there are many millions 
of refugees, and that the legacy of war, 
violence and human rights violations is far-
reaching. as part of our many reflections, 
we often refer to the ‘long arm of torture’ 
because we observe it every day. the 
antithesis to this is the knowledge of the 
power of the human hand to facilitate the 
building of new lives and the power and 
spirit of survival.

there are many pathways towards these 
goals. the Direct services program 
offers counselling and advocacy services 
to people of all ages. Complementary 
therapies and the mental health Clinic 
provide specialist services.

Interventions broadly target mental 
health symptoms, family functioning, 
and social connections to peers and 
the community. Interventions also aim 
to address settlement stressors that 
directly compound the effects of torture 

ThIs YeaR, we saw 3832 CLIents In 
the Direct services program. the top 
four countries of origin were Burma, 

afghanistan, Iraq and sudan. Compared 
with last year, there were relatively more 
people from afghanistan, reflecting the 
number of people from afghanistan who 
have been recognised as refugees onshore. 

most people of refugee background 
have experienced exposure to violence, 
human rights violations and displacement. 
the violence that refugees experience is 
systematic, deliberate, and designed to 
destroy entire communities who represent 
a form of opposition to another group 
seeking power. arrival in australia can 
mean the beginning of a new life, and 
there are many informal ways and funded 
programs that facilitate a new beginning. 

the health and wellbeing of refugee 
background people can also be affected 
by their status as a minority group in a 
dominant culture, with differences such 
as: 
•	 first hand experiences of violence;
•	 manners of political engagement and 

leadership;
•	 educational opportunities;
•	 language and communication styles; and 
•	 beliefs about causal influences and 

family roles. 
these differences can be a source of 
strength and promote rebuilding or a 
disadvantage if not genuinely respected 
and accommodated. the work of 
the Capacity Building team (CaB), 
described above, promotes rebuilding 
of communities whilst recognising and 
utilising challenges. 

to promote recovery from torture 
and trauma, our work is based on four 
principles: 
•	 to restore safety and enhance control;
•	 to restore attachment and connections 

to other human beings;
•	 to restore meaning and purpose to life;
•	 to restore dignity and value. 

n Direct Services Program: Promoting recovery and purpose

Capacity Building Team

The CapaCItY BUILDInG (CaB) 
team consists of community 
liaison workers (CLws) of Karen, 

assyrian/ Chaldean, Chin, afghan, and 
sierra Leonean backgrounds, as well 
as a co-ordinator and manager. the 
team works cross-regionally, with most 
workers covering more than one region 
in order to reach out to communities that 
are often spread across municipalities.

the CaB team operates with a 
three-pronged approach to our capacity 
building role. this includes capacity 
building with refugee communities, 
service providers and government, and 
Foundation house itself. 

the team’s work consists of 
community engagement and 
consultation, community education 
presentations, networking with a range 
of sectors, co-facilitation of groups, 
leadership support and development, 
and work with Foundation house 
health promotion programs (through 
the Family strengthening project and 
schools support program). Co-joint 
work with Foundation house counsellor-
advocates has provided the opportunity 
for the sharing of community and 
cultural perspectives and also led to an 

identification of the principles involved 
in ‘good co-joint practice’.

they CLws play a strong bridging role 
between communities and other services. 
as workers from refugee communities 
themselves, they have increased the 
engagement of community members 
to mainstream services and Foundation 
house, and increased community 
confidence in connecting with those 
services. they also play a bridging role 
for service providers seeking access to or 
information about communities.

the CLws frequently identified 
significant gaps for community and 
service-providers, which led to the 
development of further projects and 
positions. In recognition of the value 
of the CLw role, it has also been used 
as a model for other agencies in their 
employment of bi-cultural workers. 
this has in turn led to increased 
opportunities for community members 
to be employed by local agencies, 
especially in childcare, recreation 
and support services. the presence 
of bi-cultural workers also assists 
the communities in feeling they are 
welcomed as part of the mainstream, 
rather than as a marginalised minority.

“We know that there are many millions of refugees,  
and that the legacy of war, violence and human rights violations 
is far-reaching. ”
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(3)  Recruiting disengaged young men to the 
group program

the aim of this working group was 
to capture ideas from the young men 
themselves in reducing the barriers to 
engagement.
(4)  Developing a resource for Karen youth with 

an alcohol and drug (AOD) safety message
the aims of this task were about 
ownership, capacity building and psycho-
education, and to develop a tool for the 
broader Karen youth community (there 
are currently no translated aoD resources 
available). 
(5)  Exploring opportunities to rebuild 

relationships between vulnerable youth and 
community

the aim of this task was to explore how 
the Karen community can support their 
vulnerable youth and to strengthen 
connections and positive shared 
experiences. 

communities during march and april. this 
involved some capacity building in terms 
of presentation skills and encouraging 
the young people to become ambassadors 
for the project. we plan to do another 
round of presentations towards the end 
of the project with the aim of promoting 

discussion on the core 
project issues. 
(2) Producing a logo that  
  is representative of the  
  project and YAC 
the young people 
wanted a positive 
title choosing 
‘engaging’ rather than 

‘disengaging’. the hands represent the 
desire for support and understanding, 
while the community flag represents the 
role of community in that support. they 
also wanted to acknowledge that both male 
and female young people are vulnerable. 

In 2010, FoUnDatIon hoUse 
ReCeIveD funding from the nib 
foundation to implement an 18-month 

pilot project focusing on the health and 
wellbeing of Karen young people (16–24 
years) who are vulnerable to becoming 
disengaged from their community. 
the project has involved a community 
engagement strategy; group programs 
with young people; and collaboration with 
service providers who can assist these 
refugee young people. 

a key component of the project has 
been to establish the Karen Youth advisory 
Committee (YaC) with participation from 
Karen young men and women who are 
actively involved in their communities, 
young Karen men who have been 
disengaged from their community, and 
representatives of key local services. 
the YaC was established to provide a 
youth voice to the project, to become a 
‘bridge’ between the project and the Karen 
communities and to participate in project 
outcomes.

attendance at YaC meetings involved 
between 16 to 21 young people with links 
to six local Karen community groups. the 
average age is 22 years, average number 
of years in australia is 4.5 years, and 14 
participants volunteer elsewhere in their 
community. 

service providers involved in the 
project include the new hope Foundation, 
open Family, stepping 
Up Consortium, voyager 
(IsIs primary care), 
Youth Connections and 
Foundation house staff. 
monthly sessions have been 
a combination of psycho-
education and engagement 
in project outcomes. 

members have volunteered to work in 
five working groups on project outcomes 
and processes: 
(1) Presenting the project to community 
YaC members, with the community 
youth workers, presented back to their 

n Supporting the health and wellbeing of Karen young people 

Members of the Karen Youth Advisory Committee and Foundation House staff enjoy  
an ‘ice-breaking’ activity during one of their regular meetings.
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assaults, witnessing violence toward family 
and friends and facing threats of further 
violence, arrest and torture of themselves 
and family members. 

minors we have seen have faced all 
of these forms of trauma, including the 
death and disappearance 
of, and forced separation 
from, close family 
members under violent 
circumstances. 

In most cases we 
have seen, detention has 
exacerbated the effects of 
torture and trauma. Re-
traumatisation can occur 
due to lack of control 
over one’s circumstances, 
exposure to violence and 
others self-harming, 
uncertainty about the future 
and the confinement and 
deprivation of liberty. 

at a less visible level, our 
staff see the humiliation 
that many detainees experience, as they feel 
they are treated like criminals. they further 
experience acutely the injustice of detention 
when it is prolonged and decisions about 
their refugee status are delayed. the 
disappointment about what they perceive as 
inhumane treatment, from a country they 
thought was humane, is profound. 

In the past FInanCIaL YeaR,UnDeR 
the Direct services program, Foundation 
house has assessed and in most cases, 

treated 126 asylum seekers in immigration 
detention in victoria. 

most of these asylum seekers were 
detained in the maribyrnong Immigration 
Detention Centre and the melbourne 
Immigration transit accommodation 
Centre, while a minority resided in the 
community under the Department of 
Immigration and Citizenship’s community 
detention program. most are from 
afghanistan, Iraq, Iran and sri Lanka. 

the mental and physical health of our 
clients was affected by factors including: 
•	 their pre-detention experiences of torture 

and trauma in countries of origin and 
countries of transit;

•	 their expectations about immigration 
detention;

•	 detention experiences and detention 
conditions;

•	 decisions they have received in regard to 
refugee status determination;

•	 anxiety related to the safety of their 
family members;

•	 their uncertainty about visa resolution, 
and prospects for reunion with family 
members. 

torture and trauma experiences among our 
clients include systematic torture whilst 
detained in their countries of origin, direct 

along with asylum seekers who reside 
in the community and anxiously await 
decisions, negative media portrayal of 
asylum seekers, fear of repatriation, 
ongoing separation from family members 
and delays in prospects of family reunion 

compound the effects of 
detention. 

helping our clients 
deal with past torture and 
trauma effects is difficult, 
whilst needing to mitigate 
the detrimental effects of 
detention. Deterioration 
in mental health rather 
than improvement is the 
most common reaction. 
meaningful activities are 
few and over time people 
tend to withdraw from 
using available resources. 
our major concerns for 
people in detention are 
their loss of ability to 
concentrate and remember 

new information, their difficulties dealing 
with everyday frustrations and difficulties 
relating to people due to their sense of 
humiliation. our research indicates that 
these problems persist for a very long 
time after release from detention, when 
detention has been prolonged1.

notably, 17 percent of adult clients we 
saw in our early Intervention program, 
who have gained permanent residency, 
were at one time in detention. some 
of the most common adverse mental 
health features appear to be related to 
their experience of detention. promoting 
recovery requires recognition of what they 
have been through, the rebuilding of trust, 
and pro-active efforts to accommodate 
potentially enduring adverse effects on 
emotional, cognitive and interpersonal 
functioning. 

1  Coffey,G; Kaplan, I; sampson, R; and tucci, 
m (2010). the meaning and mental health 
Consequences of Immigration Detention for 
people seeking asylum, Social Science and 
Medicine, 2070–2079.

n Helping clients in immigration and community detention

IHSS Program

Experience of 
detention in Australia

17%
n n n n n n n n n n
n n n n n n n n n n
n n n n n n n n n n
n n n n n n n n n n
n n n n n n n n n n
n n n n n n n n n n
n n n n n n n n n n
n n n n n n n n n n
n n n n n n n n n n
n n n n n n n n n n
18+ years of age

“Along with asylum seekers who reside in the community and 
anxiously await decisions, negative media portrayal of asylum 
seekers…compound the effects of detention.”
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TABLE 3 TYPES OF ASSISTANCE PROVIDED TO VFST CLIENTS 2010–2011

Hours % of Direct Service time

IHSS GENERALIST

TABLE 2 VFST CLIENTS BY AGE, GENDER AND PROGRAM (2010–2011)

 IHSS GENERALIST BOTH NATURAL MENTAL 
    THERAPIES  HEALTH CLINIC

 FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE

0–10 yrs 170 164 38 48 47 53 4 2 3 4

11–20 yrs 185 233 122 248 64 103 6 9 12 17

21–30 yrs 168 229 113 157 49 50 30 12 20 29

31–40 yrs 115 209 129 150 56 53 53 34 40 42

41–50 yrs 59 119 124 104 29 41 49 24 47 36

51–60 yrs 40 40 89 60 28 23 49 20 26 21

61+ yrs 30 28 61 65 11 10 12 5 7 4

Total 767 1022 676 832 284 333 203 106 155 153

Number of people for Natural Therapies and Mental Health Clinic are included under IHSS, Generalist or Both

TABLE 1 COUNTRY OF ORIGIN OF VFST 
CLIENTS IN 2010–2011

COUNTRy OF ORIGIN IHSS GENERALIST BOTH TOTAL

Afghanistan 445 225 108 778

Bhutan 79 0 22 101

Bosnia and Herzegovina  21  21

Burma (Myanmar) 436 232 158 826

Burundi 23 18 6 47

Cambodia  31  31

China 10 3 4 17

Congo, Democratic  
Republic of 67 16 12 95

Egypt 6 3 4 13

El Salvador 3 7  10

Eritrea 5 25 19 49

Ethiopia 82 83 45 210

Iran 47 82 17 146

Iraq 258 197 93 548

Kuwait 9 9  18

Liberia 34 27 34 95

Pakistan 10 30 3 43

Rwanda 11 1 1 13

Sierra Leone 27 10 4 41

Somalia 23 20 26 69

South Africa 14 0  14

Sri Lanka 100 45 10 155

Sudan 39 191 24 254

Thailand 3 4 4 11

Turkey 1 35 3 39

Uganda 4 3 6 13

Vietnam  22  22

Country not  
ABS listed 28 11 3 42

Other** 25 75 11 111

Total 1789 1426 617 3832

Notes: For children born in Australia (n=23), the 
country of origin of their parent(s) is listed

IHSS = Integrated Humanitarian Settlement Strategy

GENERALIST = Clients that arrived in Australia more 
than 12 months ago and IHSS clients who received 
long-term counselling

BOTH = Have received a service under IHSS and 
Generalist

Other** 36 countries with less than 10

n Direct Services 
data

MEDICAL  0–17 18+ 

  yEARS yEARS

Dental
  IHSS 16 26
 GENERALIST 7 6
 BOTH 21 19

General Practitioner
  IHSS 83 78
 GENERALIST 46 67
 BOTH 90 82
Optometry
  IHSS 2 11
 GENERALIST 3 4
 BOTH 5 9

MEDICAL  0–17 18+ 
continued  yEARS yEARS

Specialist
  IHSS 4 13
 GENERALIST 11 17
 BOTH 15 22
Specialist Psychiatry
 IHSS <1 2
 GENERALIST 3 14
 BOTH <1 4
SOCIAL LIVING  DIFFICULTIES

Child Protection
  IHSS 7 4
 GENERALIST 2 1
 BOTH 1 1

TABLE 4 NEEDS AND PROBLEMS OF VFST CLIENTS 2010–11

% frequency at assessment
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PHYSICAL  0–17 18+ 
VIOLENCE  yEARS yEARS

Severe Beating
  IHSS 2 15
 GENERALIST 10 28
 BOTH 1 20

Combatant
  IHSS <1 1
 GENERALIST <1 4
 BOTH <1 3
Rape
  IHSS <1 1
 GENERALIST 1 8
 BOTH <1 3

Sexual Assault other than Rape
  IHSS <1 1
 GENERALIST <1 5
 BOTH <1 4
Under Combat Fire
  IHSS 7 12
 GENERALIST 13 25
 BOTH 13 24

Damage to Teeth, Electric Shock, 
Genital Mutilation, Other
  IHSS 2 5
 GENERALIST 5 13
 BOTH 4 5

HARDSHIP
In Hiding
  IHSS 12 22
 GENERALIST 13 23
 BOTH 18 29

HARDSHIP  0–17 18+ 
  yEARS yEARS

Internal Displacement
  IHSS 11 17
 GENERALIST 12 23
 BOTH 9 23
Lack of Food or Water
  IHSS 19 27
 GENERALIST 20 25
 BOTH 31 38

Lack of Shelter
  IHSS 15 23
 GENERALIST 19 22
 BOTH 20 34
Refugee Camp
  IHSS 29 26
 GENERALIST 31 33
 BOTH 42 36

PSYCHOLOGICAL VIOLENCE

Dangerous Flight
  IHSS 41 64
 GENERALIST 55 69
 BOTH 42 71
Detention of Family or Friends
  IHSS 11 17
 GENERALIST 13 27
 BOTH 14 25

Disappearance of Family Members
  IHSS 12 27
 GENERALIST 28 35
 BOTH 26 33

PSYCHOLOGICAL 0–17 18+ 
VIOLENCE cont  yEARS yEARS

Forced Separation from Family
  IHSS 25 48
 GENERALIST 40 60
 BOTH 39 66

House Raided
  IHSS 8 19
 GENERALIST 13 29
 BOTH 5 27
Kidnapping
  IHSS 2 3
 GENERALIST 2 4
 BOTH 1 7

Solitary Confinement
  IHSS  7
 GENERALIST 1 9
 BOTH 1 8
Subject to Mock Executions
  IHSS 1 9
 GENERALIST 2 7
 BOTH 1 9

Threat of Harm to Family
  IHSS 42 62
 GENERALIST 62 76
 BOTH 49 76
Witnessing Others Killed
  IHSS 6 24
 GENERALIST 15 33
 BOTH 11 31
Witnessing Physical Violence
  IHSS 29 58
 GENERALIST 49 71
 BOTH 37 74

DETENTION  0–17 18+ 
  yEARS yEARS

Detention: Concentration Camp
  IHSS 1 1
  GENERALIST 2 4
  BOTH 8 8

Detention: Home Detention
  IHSS  0
  GENERALIST  1
  BOTH  0
Legally Sentenced: Prison Term
  IHSS  2
 GENERALIST  3
 BOTH  2

Summary (illegal) Detention
  IHSS 2 3
 GENERALIST 1 11
 BOTH  6
Detention Centre: Australia
  IHSS 4 17
 GENERALIST 11 7
 BOTH 7 14

LOSSES
Average score on loss scale*
Non War Related Loss*
  IHSS 1 2
 GENERALIST 2 2
 BOTH 1 2

War Related Loss*
  IHSS 5 12
 GENERALIST 12 17
 BOTH 7 16

*on the loss scale 10 represents a 
major loss, such as the death of a 
parent

 

SOCIAL LIVING  0–17 18+ 
continued  yEARS yEARS

Family Breakdown*
  IHSS 24 23
 GENERALIST 12 15
 BOTH 7 8
Employment
  IHSS 5 38
 GENERALIST 6 35
 BOTH 3 32
Financial: Income Support
  IHSS  37
 GENERALIST  51
 BOTH  26

SOCIAL LIVING  0–17 18+ 
continued  yEARS yEARS

Financial: Other
  IHSS  33
 GENERALIST  35
 BOTH  31
Higher Qualifications Not 
Recognised
  IHSS  6
 GENERALIST  7
 BOTH  5

Housing
  IHSS  43
 GENERALIST  42
 BOTH  33

SOCIAL LIVING  0–17 18+ 
continued  yEARS yEARS

Immigration (Sponsorship)
  IHSS 23 40
 GENERALIST 29 60
 BOTH 42 54

Major Illness or Handicap  
in the Family
  IHSS 15 23
 GENERALIST 18 26
 BOTH 7 15
Mental Illness
  IHSS 21 12
 GENERALIST 20 13
 BOTH 4 8

SOCIAL LIVING  0–17 18+ 
continued  yEARS yEARS

School Attendance
  IHSS 17 19
 GENERALIST 20 28
 BOTH 9 17
Significant Concern for 
Family Overseas
  IHSS 47 61
 GENERALIST 54 76
 BOTH 35 66

Since Arrival, Death of a Close 
Relative or Friend
  IHSS 8 9
 GENERALIST 7 5
 BOTH 4 4

* percentage refers to number of 
individuals affected

TABLE 5 VFST CLIENTS’ EXPERIENCE OF TORTURE AND TRAUMA 2010–2011

% frequency at assessment
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the memories. this is very important 
to learn because otherwise you will not 
survive. 

MARDI: Rosa has incredible strength, 
resilience and tenacity. since her sister 
Rozita was imprisoned she has worked 
incredibly hard to bring her situation, and 
the situation of other Baha’is out into the 
public consciousness. 

ROSA: people need to look very deeply 
at ways in which we can stop violence. 
we need to work out how to live together 
peacefully. If people are suffering I can’t 
be happy. I know what happened to me. I 
know how they tortured me. I know how 

ROSA: I can never forget what happened 
to me, but this story is not about me. this 
story continues every day, to my sister, 
to my family and to other Baha’i in Iran. 
my sister Rozita is in prison now and I 
live in fear for her. I am concerned for 
all innocent people, Baha’i or not Baha’i, 
who are persecuted. there are people who 
want to speak out on behalf of the Baha’is, 
explaining that they simply want equality 
as Iranian citizens, but they also get taken 
to prison. people don’t understand what 
is going on. they are asleep to what is 
happening. 

MARDI: Rosa has made me think very 
deeply about the many injustices that are 
perpetrated around the world. I clearly 
remember my first contact with her. For 
quite a while there was a lot of uncertainty. 
It took time to build a sense of trust and 
relationship. It was a long time before Rosa 
told me her story and talked to me about 
what she had been through. 

ROSA: Before the revolution in Iran I had a 
very good life. I was studying at university. 
But when the revolution happened all of 
that changed. we lost our house and all 
our possessions. they stopped my sisters 
and me studying at university. everything 
was gone. then, because of my faith, I 
was imprisoned and tortured. I was in a 
small dark cell. I could not see anyone or 
anything. I didn’t think I would be coming 
out from that hole. when you are beaten 
and treated brutally, it is such a different 
emotional state that is created in you. 

During my imprisonment, I would try 
to remember nice times from my past. 

Rosa Vasseghi is an Iranian who was imprisoned and tortured because of 
her Baha’i faith. Counsellor-advocate Mardi Stow has forged a long and 
enduring relationship with Rosa. Despite the trauma she has experienced, 
Rosa now speaks out on behalf of all innocent people who suffer persecution, 
including her much-loved sister, Rozita. 

I want people to understand we 
can live together in love.

Rosa Va

“We need to work out how to 
live together peacefully…  
Why can’t we stand 
together and work towards 
understanding?”

that was the gift I gave to myself. I didn’t 
want to feel weak, nor did I want people 
to feel victory over me. when you have 
strong connections with God and with life, 
you are helped to survive. the Baha’is are 
committed to peace and non-violence, so I 
am left to wonder, how can the government 
attack us? But we have to forgive the people 
that do this to us. this is what my faith 
teaches me and this is what I grew up with. 

MARDI: It’s been an important experience 
for me to see Rosa’s capacity to overcome 
these atrocities. I know that I have provided 
practical and emotional support for her, 
but you only journey when someone allows 
you to journey with them. and it’s not 
about forgetting. If you forget, you deny the 
existence of that horror. It’s about finding a 
way to live with what has happened.

ROSA: at first I was not able to trust 
anyone. I felt some fear in opening up 
to people. It was difficult to talk, not only 
about my personal life, but the life I had. 
I was in the Baha’i community here, 
but I was not talking. I would go to the 
gatherings and say hello, and then come 
back home. I remember when mardi 
first came to my house. she promised to 
support me and through that I have found 
some hope. she taught me how to start my 
new life. mardi taught me how to challenge 

Mardi (left) and Rosa. 
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ROSA: I think when the emotional load gets 
very heavy I can send mardi an email or 
call her; that helps me, just to talk with her. 
mardi’s support has helped me in so many 
ways. 

they treated other people in that prison. 
I know it’s happening to my sister now, 
to other people in Iran, and to people in 
other countries. I keep asking why? why 
can’t we stand together and work towards 
understanding? 

MARDI. Due to Rosa’s tenacity, amnesty 
International have cited Rozita as one of a 
number of women who are in prison and 
being persecuted. Rosa’s courage around 
bringing this story out has been an 
amazing thing to witness. It’s important 
to understand that for many who worry 
about people overseas who are at great 
risk, it has a daily impact on how they 
feel. 

sseghi

I have also found friends since I arrived 
in australia. these friends walk alongside 
me. that is the only way that I can survive. 
I don’t know if in the future I will be able 
to go back to Iran, but I do know that 
australia has given me a life. 
MARDI: Rosa holds strong values and has 
an extraordinary capacity to connect with 
other people. one of the things that she 
does is hold almost monthly gatherings at 
her home, where people can come to talk 
and connect. 

ROSA: sometimes we have music. or if 
someone wants to read poetry, they can 
read poetry. people share with each other. 
and there is always food. these gatherings 
provide a chance for people to bring 
something from their culture and look 
at each other peacefully. I want people to 
understand we can live together in love. 

In order to be a witness to atrocities that happen to women in prison and society, Rosa has 
written a book Where is the Justice? Stories from behind closed doors. 

Writer and human rights advocate Arnold Zable, in an article for the Melbourne PEN 
Quarterly, eloquently described Rosa’s book: “A detailed account of her imprisonment forms 
the central thread of the book, around which Rosa weaves many other tales that illustrate the 
fate of imprisoned women worldwide. Her depiction of the sexual assaults, the beatings and 
interrogations, the mental torture, denial of basic hygiene, the threats and killings, are harrowing 
in the extreme. yet Rosa also touches upon unexpected acts of kindness. She explores the ebb 
and flow of her hopes, and the women’s defiance in the face of their interrogators.” (PEN April 
2011)

The book can be purchased through Foundation House at: www.foundationhouse.org.au/
resources/publications_and_resources.htm 

Rosa Va
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n Health Sector Development Program: Partnerships with 
communities

supporting Gps to work effectively with 
refugee background clients. 

•	 the working group focusing on sexual 
health literacy. this group canvassed 
issues facing new arrivals in gaining 
access to necessary health information. 
the roundtable undertaken in september 
2011 will be followed by a good practice 
forum planned for 2012. 

•	 the specialist services working 
group, which supported the further 
development of sentinel sites in refugee 
health in areas of significant refugee 
settlement; it also provided a focus for co-
ordinated effort across projects focussing 
on access to specialist services. 

•	 supporting innovative grants projects 
through the healthy mothers, healthy 
Babies program focusing on women from 
refugee backgrounds during pregnancy.

•	 supporting a number of research 
projects and programs in primary health, 
maternity care, language services and 
maternal and child health.

the vRhn is an active member of Refugee 
health network australia and is supporting 
its further development to progress issues 
of national concern. 

Rural services

more than 10 percent of new arrivals 
from refugee backgrounds settle in rural 
and regional victoria each year. there 
are now significant refugee background 
communities in Geelong and shepparton, 
as well as mildura, Latrobe valley, Bendigo, 
Ballarat and swan hill. 

Foundation house has established 
partnerships with counselling agencies in 
seven rural areas to provide torture and 
trauma counselling and related advocacy. 
In april 2011 these services began the 
transition from a short term torture 
and trauma counselling service funded 
through the Department of Immigration 
and Citizenship to a more flexible funding 
model funded by the Commonwealth 
Department of health and ageing, the 
program of assistance for survivors of 
torture and trauma program and the 
victorian Department of health; this 
will enable our partner services to work 
with refugee survivors of torture and 
trauma regardless of when they arrived in 
australia. 

In 2010– 2011 we partnered with:
•	 Glastonbury Child and Family services in 

Geelong;
•	 Connecting Care in the Goulburn valley;
•	 Bendigo Community health services in 

Bendigo;
•	 Centacare in mildura;
•	 Ballarat Community health Centre in 

Ballarat;
•	 swan hill District hospital in swan hill;
•	 Latrobe Community health services in 

the Latrobe valley.
In addition to providing professional 
development and secondary consultation 
to our partner agencies, we have a much 
broader role in rural and regional victoria 
in supporting capacity building across 
health and community services. the work 
of therese meehan, the rural liaison 
co-ordinator, is complemented by Ged 
Lannan, the schools rural networker from 
our service Innovation program. 

F oUnDatIon hoUse ContInUes 
to develop resources to enhance 
the understanding of the needs 

of survivors among health and other 
professionals, government and the wider 
community. publications encompass 
areas such as schools and education, 
refugee health and wellbeing, community 
development and family strengthening.

our resources and publications are 
available on the Foundation house 
website for free download to ensure 

they are available to the widest possible 
audience. publications can be viewed and 
downloaded under the Resources tab at 
www.foundationhouse.org.au 

our electronic newsletter, HouseNotes, 
is produced three times a year to give 
members, sector colleagues, funding 
bodies and supporters regular updates 
on the work of Foundation house. You 
can register for the newsletter by going to 
www.foundationhouse.org.au and clicking 
on the Register for newsletter link.

Victorian Refugee Health 
Network 

the victorian Refugee health network 
(vRhn) is auspiced by Foundation house; 
it provides a unique forum to bring 
together health and mental health services, 
clinicians, government departments, 
settlement and asylum seeker agencies, to 
identify and address refugee health issues. 

highlights for the vRhn in 2010–11 
included:
•	 the growth of the website and e-bulletin. 

there are now 400 unique visitors per 
week to the website and 700 subscribers 
to our monthly e-bulletin. we further 
developed the website by introducing 
‘clinical quick links’. a major redesign is 
planned for 2012. 

•	 the oral health sector capacity-building 
project. In partnership with Dental 
health services victoria, this project 
supports oral health services in their 
work with refugee background clients 
through the provision of resources, policy 
advice and development of a short course 
for oral health services.

•	 the Gp working group. this successful 
evening seminar series was conducted 
in 2011 in partnership with three Gp 
divisions and a range of other activity 

n Publications and resources 
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Learning and Professional Development sessions, 2010–11
What did you find most useful?

“Explaining frameworks that can be used as 
part of engaging and analysing.”

“In relation to understanding trauma 
and displacement better, the first exercise 
where we imagined being removed to a new 
country.”

“Having the chance to sit down and consider 
the refugee experience, the trauma they have 
gone through and their resilience.” 

— Child protection staff, march 2011

What will you do differently in your job 
as a result of attending this training 
session?

“Focus more on connection and client taking 
control, rather than what I want to achieve.”

“Be aware of disclosure, mindfulness of 
importance of connection and attachment.”

“Better able to deal appropriately with 
difficult families, having recovery goal in the 
back of my mind.”

“Ask different questions when issues of 
trauma arise.” 

“More self care, plan to run an info session at 
local community centre about being a refugee 
health nurse.”

— Responding to the psychosocial 
impact of torture and trauma for nurses, 

march 2011

FoUnDatIon hoUse ContInUes to  
provide training and professional 
development opportunities to 

education, health and community services 
providers as part of a broader objective to 
build the capacity of these sectors to better 
respond to the needs of people of a refugee 
background. 

In 2010–2011, we provided 266 training 
sessions to 6500 participants. we are 

increasingly focusing on supporting 
organisational change as part of the 
learning and development program in 
health and community services. this is 
an approach taken by the schools support 
program over a number of years. 

For more information about the training 
we provide, please visit out website at  
www.foundationhouse.org.au and click on 
the professional Development tab.

n New oral health 
policies fill the gaps

The ReFUGee speCIaL neeDs 
Dental program (RsnDp) was 
established in 1997 to improve access 

to oral health services for people from 
refugee backgrounds. 

services were provided by community 
health centres in areas of significant 
settlement using a brokerage model 
managed by Foundation house. It provided 
a course of care for new arrival refugees 
without co-payment. By 2007 the program 
was well established but partner agencies 
had long waiting lists and the unit cost 
was considered insufficient and was only 
available in limited locations, reflecting past 
settlement patterns.

the victorian Refugee health network 
established an oral health working group 
in 2008–09 with the view to developing 
a mainstream service model to enhance 
access to all public oral health services and 
supersede the RsnDp.

In march 2010, refugees were identified 
as a priority group for access to public oral 
health services and were provided with a 
fee waiver in July 2010. Commencing 1 
July 2011, oral health services now receive a 
20 percent weighting for services provided 
to those from a refugee background. the 
weighted unit cost was introduced as part of 
a new funding formula in recognition of the 
extra time that may be required to address 
issues relevant to refugee background 
clients; these include the impact of torture 
and trauma relating to dental care and lack 
of familiarity with oral health procedures. 

these policy changes provide the 
foundations for better access to oral 
health services for people from refugee 
backgrounds across victoria. the 
Department of health funded an oral 
health capacity building project to support 
these policy changes. In partnership with 
Dental health services victoria, the project 
supports oral health services for refugee 
background clients through resources, policy 
advice and development of a short course for 
oral health services. the RsnDp concluded 
on 30 June 2011. 

n Learning and Professional Development
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Action Plan, 2005–2008 launched by the 
then minister for health, Bronwyn pike, 
and the subsequent plan launched by 
minister Daniel andrew for the period 
2008–2010.

asylum seekers in Victoria (2004), which 
was funded by the anZ trustees and the 
nw Region of Department of human 
services, informed the development of the 
first Victorian Refugee Health and Wellbeing 

n ‘A day in the sun’: African men’s group

SIx FoUnDatIon hoUse CLIents 
recently arrived from africa were 
treated to ‘a day in the sun’, as 

described by Jan williams from the 
australian Communities Foundation 
(aCF), who generously offered the use 
of her boat shed and barbecue in the 
melbourne suburb of point Cook.

the men survived life in a Kenyan 
camp for more than 19 years under 
terrible and dangerous conditions, and 
separated from their families.

During their day in the sun, the 
men chatted and enjoyed the peaceful 
surrounds by walking, whilst others 
dozed on lounge chairs by the water, or 
swam. Jan says: “one man had not seen 
the sea since fleeing ethiopia more than 
23 years ago.” 

the men agreed that the outing was 

one their favourite experiences since 
arriving in australia: “we enjoyed the 
day, it was a new area and experience, we 
introduced to new people, the australian 
culture and first time to see the ocean 
and ships, first time we had been 
somewhere apart from english school 
and appointments”.

Jan says the ramifications of the 
choices made for the men and the 
strength they have to continue on after 
years in refugee camps was a humbling 
experience and “a great reminder of how 
lucky we are in our country”.

“this day was a privilege for me and 
one that will live with me for a long 
time and I hope through the many aCF 
contacts other groups can come and 
experience a little piece of paradise so 
close to the CBD.” 

The mInIsteR FoR heaLth, DavID 
Davis, and the minister for Children 
and early Childhood Development, 

wendy Lovell, visited Foundation house 
on 12 July 2011 to launch the Refugee Status 
Report: A report on how refugee children and 
young people in Victoria are faring. 

the report, funded by the Department 
of education and early Childhood 
Development, discusses the many health 
and wellbeing inequalities faced by children 
and young people of refugee background in 
victoria. 

Dr Georgia paxton, from the Royal 
Children’s hospital, is the report’s main 
author. Dr paxton is an active member of 
the victorian Refugee health network and 
a leader in the refugee health field. she and 
her colleagues are to be congratulated on 
this excellent resource.

the report’s findings were explored at a 
forum on the health and education needs 
of refugee background children and young 
people on 18 october 2011. the forum was 
opened by the minister for multicultural 
affairs and Citizenship, the hon nicholas 
Kotsiras mp, and showcased work being 
undertaken in the health and education 
sectors. 

the report is available at www.education.
vic.gov.au/statewideoutcomes

Refugee Health and Wellbeing 
Plan

we were very pleased to be advised of a 
new Refugee health and wellbeing plan 
for 2012–2022, which mr Davis announced 
as part of the Victorian Health Priorities 
Framework 2012–2022: Metropolitan Health 
Plan. 

Foundation house has supported a 
number of refugee health policies in the 
past decade. the victorian Refugee health 
network, auspiced by Foundation house, 
will have an active role in the development 
of the new 10–year plan in the coming 
months.

Towards a health strategy for refugees and 

n Ministers launch report on refugee children  
and young people

Six Foundation House clients, who survived many years in a Kenyan refugee camp, 
enjoyed a day by the sea at Point Cook.
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n Complementary Therapies Case study

Pa saw KU Is a KaRen BURmese 
woman, film maker, health 
worker, mother and grandmother. 

she and her family fled persecution and 
trauma in Burma, and subsequently 
settled in a thai refugee camp, where 
they lived for more than 10 years. pa 
saw Ku arrived in australia in 2008. 
In that same year, she came to the 
Complementary therapies team at 
Foundation house seeking treatment 
for sleep and digestive problems, 
chronic pain and heart palpitations.

“I had so many different types 
of suffering: stomach problems, 
abdominal pain, headaches, and my 
heart was beating so fast sometimes. 
and I got very tired, I couldn’t sleep, 
that’s the reason I came here (to 
Foundation house).”

pa saw Ku was particularly 
interested in using herbal medicines 
and massage. she explained that in 
Burma, using plant medicine was 
commonplace.

“I came here and margy (natural 
therapist) gave me herbal medicines 
and I got massage. It’s helped me a 
lot—the pain is getting better and also 
the headaches, everything is getting 
better. I’m very, very happy because 
they help me and support me a lot.”

pa saw Ku recognised that there 
were other approaches that would 
also be important in her recovery. 
she began attending a weekly yoga 
class for Karen women run by vFst’s 
Jenny adams, and incorporated yoga 
practices in her daily life, which helped 
with her pain and stress symptoms. pa 
saw Ku also began seeing Dr Joanne 
Gardiner in the mental health Clinic 
at Foundation house, with whom the 
Complementary therapies team work 
closely.

“Dr Jo, she also helped me with my 
situation…Dr Jo helped me overcome 
my stress. I’m feeling more confident. 
I am thankful to all the people looking 
after me at Foundation house.”

CompLementaRY theRapIes 
(natural therapies) offers clients 
therapeutic assistance in their 

journey towards recovery from torture and 
trauma injuries and the effects of long-term 
anxiety, fear and depression. 

this past year, Complementary 
therapies provided services to 309 
clients across four centres: Brunswick, 
Dandenong, Ringwood and hoppers 
Crossing. therapies include the use 
of medicinal herbs and nutritional 
supplements, massage, shiatsu, yoga, and 
relaxation therapies. 

Shiatsu therapy 

a vital part of the Complementary 
therapies program for many years, shiatsu 
is a valuable therapy for many survivors 
of torture and trauma, especially when 
a client presents with both physical and 
psychological symptoms, such as muscular 
pain and anxiety. alex Caldwell has offered 
shiatsu therapy at Foundation house for 
the past six years on a pro bono basis. 

shiatsu is a style of body work based 
on eastern traditions, with a focus on 

acupressure points. shiatsu encourages 
clients to connect with their body in a 
positive and comfortable way. 

Clients frequently comment after a shiatsu 
session that they ‘feel lighter’ or that their 
body feels like their ‘friend’ again.
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n Sharing together brings relief: Ethiopian women’s group
•	 trunk: strengths and values, the 

branches represent their hopes and 
dreams;

•	 Leaves: important people (here or 
overseas, living or dead);

•	 Fruits: gifts they have been given.
the ‘tree of Life’ 
allowed the women 
to remember their 
strengths, values, hopes 
and dreams, which had 
been overshadowed by 
their refugee experience. 
the women spoke about 
their challenges, as well 
as the strengths they 
possess to overcome 
these. many participants 
spoke about their faith 
and prayer, which 
sustains hope and brings 
moments of peace. 

at the final session, 
the women shared the 
Buna (coffee) ceremony, 
intrinsic to ethiopian 
culture. they also shared 
food across religious and 
ethnic groupings, as well 
as music. 

each woman 
received a certificate 
in recognition of her 
contribution to the 
group. this recognition 
was very powerful, 
perhaps the first public 
acknowledgment these 
women had received. 

at the end of the 
session, the women 
exchanged contact 
details, indicating their 
desire to maintain new 
connections. 

The women were able 
to go on an excursion 
with their children to the 
circus, thanks to the kind 
donation of tickets from 
Circus Oz. 

elements of a woman’s life: 
•	 Roots: their past, cultural identity, 

language, family background, faith, 
tradition;

•	 Ground: current situation, how they are 
spending their days;

F Rom JUne to septemBeR 2011, 
an ethiopian women’s Group met 
at Foundation house in sunshine. 

the group involved muslim and Christian 
women from oromo, amharic and 
tigrinian language groups. the diversity 
of backgrounds raised 
complexities in terms of 
language and potential 
ethnic tensions. however, 
it also allowed the 
women to connect with 
other women they may 
not usually mix with. 

all the women had 
experienced extensive 
periods of displacement 
in refugee camps, and 
exposure to multiple 
traumas. the pain of 
being separated from 
their children and 
other family members 
continues to dominate 
their lives. the women 
also discussed housing 
and financial stresses 
and the impact of 
past trauma, whilst 
recognising their 
strengths and how they 
can feel strong and well 
in their hearts, heads and 
bodies. 

the group used 
different means of 
engagement including 
art therapy, connecting 
with the voice as a 
means of expression and 
connecting with their 
bodies and emotions. the 
women also used natural 
therapies as a means of 
looking after themselves.

the women reflected 
on their lives using the 
‘tree of Life’ narrative, 
where the different 
elements of a tree 
represent different 

The ‘Buna’ coffee ceremony is traditional in Ethiopian culture and involves preparing, 
roasting and brewing coffee beans.

“When I come to the group I listened to people and others 
listened to me. Sharing makes me leave happy from  
the group.”
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were long. But arriving in australia was like 
coming to paradise. 

GIOVANNA: I clearly remember my 
first meeting with Farbod and Foaud. I 
proceeded gently, trying to explain how 
Foundation house could support them. I 
was struck by their courage and resilience. 
I think about the four years they were in 
hiding and I wonder how I would survive. 
what also came out of that first meeting 
was the pain they held onto in being 
separated from their parents. 

FARBOD: the separation from our parents 
is difficult. But the huge difference between 
our life in turkey and our life in australia is 
that we can finally go out—freely. 

GIOVANNA: the teachers tell me that they 
love having Farbod at their school. they 
are so impressed with how quickly he has 
made progress. It’s amazing to see how 
much they both have achieved in such a 
short time. 

FOAUD: when we first arrived we stayed 
with relatives. It meant that we had some 
sense of family. But they had jobs to go 
to, and they had their lives. so very soon 
I made a decision to rent a house and 
become independent. we had to make our 
own way. 

Farbod, 17, and his brother Foaud, 26, 
fled Iran when Farbod was only 12. 
After living in hiding for four years, they 
arrived in Australia in 2010. Giovanna 
Citta, Counsellor-Advocate, is helping 
both these young men forge a renewed 
sense of connection and possibility. 

I want to find 
myself, become 
part of society 
and connect 
with people.
FARBOD: I was living in Iran but because 
I am Baha’i I had problems with attending 
school. In Iran, Baha’i people are simply 
not accepted. If you are Baha’i, they might 
hang you or put you in jail. 

FOAUD: my memory of Iran is a time of 
many problems. In trying to explain, it’s 
difficult knowing where to start. If you are 
Baha’i the government simply won’t let you 
go to university. even if you want to work 
for yourself, the government will not give 
you permission to work in that way. 

FARBOD: It was hard to make the decision 
to leave and face the idea of being separated 
from our parents, but we had no choice. 
after leaving Iran, we stayed in a town that 
was close to the border of Iran and turkey. 
But there were also conflicting issues there. 
so for the next four years it was difficult for 
us to leave our room and go out. the days 

Farbod 
Mollaeinasrabadi

Farbod (right) and 
Foaud.

FARBOD: at school I concentrate on my 
studies. I want to find myself, become part of 
society and connect with people. Foundation 
house has helped so much with that. 

GIOVANNA: I remember on one occasion 
Farbod and Foaud showed me a photograph 
from an Iranian newspaper, which featured 
a very young Farbod with his soccer team. 
Farbod said to me, ‘I want to be part of 
something here in australia’. I realised how 
important it was for him to be involved with a 
team, so we helped make that happen. Farbod 
is now playing for the manningham Club. 

FARBOD: I’ve learned a great deal from my 
team mates. I came to australia thinking that 
I must plan everything. my team mates have 
showed me that it is possible to value my 
youth and enjoy the present. 
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Board Members Declaration
In the Board members’ opinion:
•	 the financial statements thereto comply with the associations Incorporations 

act 1981, the accounting standards, and other mandatory professional reporting 
requirements; 

•	 the financial statements thereto give a true and fair view of the victorian 
Foundation for survivors of torture’s financial position as at 30 June 2011 and of 
its performance for the financial year ended on that date; and 

•	 there are reasonable grounds to believe that the victorian Foundation for 
survivors of torture will be able to pay its debts as and when they become due 
and payable.

this statement is made in accordance with a resolution of the Board and is signed 
for and on behalf of the Board by:

 
LYnne haULtaIn, Chairperson RIChaRD home, treasurer 
11 october 2011

THE VICTORIAN FOUNDATION FOR SURVIVORS 
OF TORTURE
aBn: 52 783 974 656

Statement of financial position
AS AT 30 JUNE 2011

2011 2010

CURRENT ASSETS $ $

Cash and cash equivalents 840,828 2,273,014

Term deposits 1,650,188 –

Trade and other receivables 541,319 1,091,970

Total Current Assets 3,032,335 3,364,984

NON-CURRENT ASSETS

Property, plant and equipment 1,326,018 1,463,438

Total Non-Current Assets 1,326,018 1,463,438

TOTAL ASSETS 4,358,353 4,828,422

CURRENT LIABILITIES

Trade and other payables 261,088 771,476

Borrowings 74,074 74,074

Deferred income 985,850 1,309,369

Provisions 962,103 907,395

Total Current Liabilities 2,283,115 3,062,314

NON-CURRENT LIABILITIES

Borrowings 154,145 211,314

Provisions 153,344 37,459

Total Non-Current Liabilities 307,489 248,773

TOTAL LIABILITIES 2,590,604 3,311,087

NET ASSETS 1,767,749 1,517,335

EQUITY

Retained earnings 1,517,335 1,517,335

General reserve 250,414 –

TOTAL EQUITY 1,767,749 1,517,335

Statement of comprehensive income
FOR THE yEAR ENDED 30 JUNE 2011

2011 2010

REVENUE $ $

Department of Health and Ageing 2,034,035 1,347,084

Federal government – other 151,705 –

Department of Human Services/
Health (VIC)

2,165,303 1,829,684

IHSS contract – DIAC 3,213,385 3,000,761

Funding received for projects and 
programs

808,009 798,626

Non-recurrent grants 848,707 1,767,862

Consulting and training fees 61,527 90,950

Interest 109,845 59,184

Membership subscriptions 3,497 4,911

Donations 461,801 1,173,178

Publications 20 136

Surplus on sale of assets 22,669 30,535

Reimbursement, national forum 
and other income

372,217 441,130

Total revenue 10,252,720 10,544,041

EXPENDITURE

Salaries, wages and on-costs (7,011,922) (6,706,397)

National forum and FASSTT (47,050) (283,173)

Annual general meeting (15,783) (26,809)

Bank and credit card charges (4,036) (3,827)

Building and occupancy costs (312,691) (287,518)

Equipment, computing/IT, 
furniture supplies and depreciation

(93,345) (108,350)

Conferences, seminars, 
publications and professional 
development

(38,936) (51,689)

Interpreting costs (744,223) (703,040)

Program, consultant, contractor 
and client costs

(303,562) (465,834)

Advertising, volunteer, agency and 
Board expenses

(64,084) (83,508)

Motor vehicle expenses and 
depreciation

(437,561) (470,910)

Client travel expenses (47,151) (63,033)

Printing, stationery and postage (103,322) (76,465)

Telephone expenses (134,288) (138,228)

Professional fees (31,738) (23,676)

Research and evaluation fees (406,647) (347,481)

Other expenses (205,967) (83,377)

Total expenditure (10,002,306) (9,923,315)

Operating surplus before  
income tax

250,414 620,726

Income tax – –

Surplus for the year 250,414 620,726

Other comprehensive income, net 
of tax – –
Total comprehensive income for 
the period

250,414 620,726

n Financial 
statements

Full copies of the audited 
accounts are available on 
request. The notes form 
part of these financial 
statements. 
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n Auditor’s 
statement
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n Management and staff 

OUR manaGement anD staFF  
teams’ commitment to the right of 
all individuals to live in peace and 

safety continues to result in the highest 
quality level of service for our clients, their 
families and their communities.

this year we said goodbye to Kathleen 
walsh who stepped down from her position 
on the Board. we are indebted to Kathleen’s 
dedication to the Foundation over the years 
and will miss her passion, insight and 
enthusiasm.

Foundation House Board of 
Management 
•	 Lynne haultain (Chair)
•	 David Bilander (Deputy Chair)
•	 Genevieve timmons (secretary)
•	 Richard home (treasurer and public 

officer)
•	 helen Casey 
•	 michelle Groves 
•	 Lenora Lippmann
•	 Ian mcKenzie
•	 Karen mcLeod adair
•	 Dick sloman
•	 Kathleen walsh (retired 2011)

Foundation House Agency 
Management Team
•	 paris aristotle am

•	 Rose	Blustein	 •	 Sue	Casey
•	 Lew	Hess	 •	 Ida	Kaplan
•	 Roslyn	Leary	 •	 Chris	Pierson
•	 Mardi	Stow	 •	 Jo	Szwarc

Foundation House Staff Teams
•	 agency operations 
•	 Complementary therapies
•	 Direct services 
•	 early Intervention and Capacity Building 

(north west)
•	 Generalist (north west) 
•	 health sector Development program 
•	 policy and Research program
•	 service Innovation program 
•	 south east Regional 

“From one to 10, to 24, to 50 and now to over 100 staff...the Foundation is 
always changing for the better” — Paris Aristotle, Director

The VFST Board of Management and Director, Paris Aristotle. 
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A final word…

So Many indiViduaLS and 
organisations make contributions 
large and small to the work, service 

and achievements of Foundation house, 
and we don’t know how we could ever 
accurately list them all. What we do 
know is that we could not do what we do 
without the generosity, commitment and 
collaboration of each and every one of you.

Please accept our warm and sincere 
thanks for your support during the past 
year: 
•	 clients
•	 Staff
•	 Board of Management members
•	 Members
•	 Patrons
•	 neighbours – the Bouverie centre 

and Milparinka

•	 Government funding bodies
•	 Philanthropic trusts
•	 Private donors
•	 corporate supporters
•	 contractors and suppliers
•	 Volunteers
•	 refugee, health, education and 

community sector colleagues
•	 Victorian Government
•	 commonwealth Government
•	 Local Members of Parliament
•	 Media representatives 

We would also like to acknowledge the 
significant contribution of our ethics 
committee, and advisory and reference 
groups, auspiced by the Foundation, 
including the refugee health network, 
Family Strengthening community 

advisory groups and the cross-cultural 
assessment Working Group. 

VFST Institutional Ethics Committee:
•	 John Gibson 
•	 Father andrew hamilton
•	 Professor helen herrman
•	 Jill Jameson
•	 david Manne 
•	 dr Mary o’Brien
•	 dr dick Sloman 
•	 Joe Zaia  

Research Sub-Committee: 
•	 dr david corlett
•	 associate Professor renata Kokonovic
•	 associate Professor Jeanette Lawrence
•	 dr raelene Wilding

•	dental health Services Victoria
•	Victorian department of education and 

early childhood development
•	Victorian department of health

Other Funding
•	australian community Foundation
•	australia Post
•	annamila Pty Ltd
•	australian red cross
•	caroline durre Foundation
•	city of Greater dandenong
•	david Baker 
•	dara Foundation
•	Prof. david Penington ac

•	hugh Williamson Foundation
•	the invergowrie Foundation
•	John McFarlane
•	Karen McLeod adair
•	Lord Mayor’s charitable Fund
•	McLeod Family Foundation
•	Mark Madden 
•	Manee ryan (education Partnership 

international )
•	nib foundation
•	Portland house Foundation

•	roxburgh college
•	reichstein Foundation
•	the Sidney Myer Foundation
•	Mr Victor and Mrs Fleur Spitzer
•	Susan Brennan
•	Susan robertson
•	Victorian health Promotion Foundation
•	Victorian Multicultural commission
•	William Buckland Foundation
•	6a Foundation 

In-kind Support and Services
•	arts access
•	australian Football League
•	circus oz 
•	integria (Mediherb)
•	Marion hadingham
•	Margaret Wehl and Family
•	Southern Light herbs
•	unhcr regional office canberra 

to those organisations and individuals not 
on this page but who support Foundation 
house in a myriad of ways, thank you 
for your invaluable contribution to our 
organisation.

From all of us to all of you, 
we say thank you

Foundation house continues to assist 
individuals, families and communities from 
refugee background to rebuild their lives in 
australia with the support of a number of 
organisations, groups and individuals. in 
addition to financial support, Foundation 
house and its clients have benefited from a 
range of in-kind and pro bono assistance. it 
is very reassuring to have so many friends 
committed to supporting our work. We 
appreciate the assistance and we value the 
relationships we have formed with the 
people who offer their support. 

Foundation house would like to 
acknowledge the financial and in-kind 
support of the following organisations and 
individuals.

Funding – Government
•	commonwealth department of health 

and ageing
•	commonwealth department of 

immigration and citizenship

n Thank you
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The Victorian Foundation for 
Survivors of Torture Inc. 
(Foundation House)
6 Gardiner Street
Brunswick, 3056
Victoria, australia
Telephone: (03) 9388 0022
Fax: (03) 9387 0828
Email: info@foundationhouse.org.au  
Web address: www.foundationhouse.org.au

Foundation House 
at Dandenong
155 Foster Street
dandenong, 3175
Victoria, australia
Telephone: (03) 8788 3333
Fax: (03) 8788 3399
Email: info@foundationhouse.org.au  
Web address: www.foundationhouse.org.au

Foundation House  
at Sunshine
161 harvester road
Sunshine, 3020
Victoria, australia
Telephone: (03) 9300 8670
Fax: (03) 9277 7871
Email: info@foundationhouse.org.au  
Web address: www.foundationhouse.org.au
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COMPLEMENTARY THERAPY VOLuNTEERS
Alex Caldwell (Shiatsu Therapy)
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