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Introducing Foundation House:
specialised
The Department of
services for
Immigration and Citizenship
also makes a substantial
refugees
The Victorian Foundation
for Survivors of Torture
(Foundation House) was
incorporated in 1987 to meet
the needs of people in Victoria
who had been subjected to
torture or trauma in their
country of origin or while
fleeing those countries.
Foundation House is nondenominational, politically
neutral and non-aligned.
Foundation House is
constituted as a non-profit
organisation managed by an
elected Board of Management.
While many of its innovative
programs are funded by
charitable trusts and private
donations, its core funding
is provided by the Victorian
Department of Human
Services, the Department of
Education and Early Childhood
Development, and the
Commonwealth Department of
Health and Ageing.

contribution to Foundation
House’s funding base through
the Integrated Humanitarian
Settlement Strategy (IHSS).

Indigenous
acknowledgment
The Victorian Foundation
for Survivors of Torture’s
primary locations at Brunswick
and Dandenong are on
the traditional lands of the
Wurundjeri people. In keeping
with Foundation House’s
aspirations to heal individuals
and communities we recognise
the loss of land, children,
language, lore and spiritual
and physical wellbeing of the
Wurundjeri people and other
Indigenous Victorians due to
the impact of colonisation. We
believe that acknowledging
the past and its impact on the
present is vital in building strong
Victorian communities.
We recognise the survival
and precious treasures of
Victorian Indigenous culture
in spite of such dispossession
and aim to build respectful
and informed relationships
with the Victorian Indigenous
community based on the
acknowledgment of their unique
position as the traditional
owners of Victoria. As such,
Foundation House is committed
to the acknowledgment and
participation of Indigenous
Victorians within Foundation
House events and this is
reflected in our official protocols

Foundation House provides
direct services to survivors of
torture and trauma in the form
of counselling, advocacy, family
support, group work, psychoeducation, information sessions
and complementary therapies.
Drawing on this practical
experience, it:
 offers training and
consultancy to other service
providers who have contact
with survivors of torture and
trauma;
 develops resources to
enhance the understanding
of the needs of survivors
among health and welfare
professionals, government
and the wider community;
 works with government,
community groups and other
providers to develop services
and programs to innovatively
meet the needs of survivors;
 works with State
and Commonwealth
Governments to ensure that
relevant policies are sensitive
to the needs of survivors;

 works with international

organisations towards the
elimination of torture and
trauma;
 conducts and contributes
to research to enhance the
understanding of the needs
of survivors and the best
possible ways of meeting
them.
Foundation House’s primary
locations are at Brunswick and
Dandenong, with outreach
offices in Ringwood and
Werribee, and a number
of services are provided on
an outreach basis across
Melbourne. Through contracts
with local regional counselling
services, short term torture
and trauma counselling is also
provided in Ballarat, Bendigo,
Colac, Geelong, the La Trobe
Valley, Mildura, Shepparton,
Swan Hill, Warrnambool and
Wonthaggi.
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Blossom
verb 1 (of a tree or bush) produce blossom. 2 develop in a promising or healthy way.
Foundation House continues to work with government
and other bodies to help inform and shape policies for
refugees and asylum seekers. A number of reforms have
come to fruition in the past 12 months; this annual report
celebrates how individuals, families and communities
can blossom when organisations and governments work
together.

From small things, big things grow.
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Patrons
Patrons not only associate their
names and reputations with our
work but also give generously
of their time, networks, support
and encouragement. We offer
our sincere gratitude to our
esteemed Patrons for their
generous participation.

Patrons-in-Chief

Patrons

Prof. David de Kretser, ac,
Governor of Victoria and
Mrs Jan de Kretser

Prof. Hilary Charlesworth am
Prof. Max Charlesworth ao
Ms Dur-é Dara oam
Mr Andrew Demetriou
Hon. Michael Kirby ac cmg
Prof. David Penington ac
Mr David Scott ao

Professor David de Kretser,
Governor of Victoria and
Foundation House Patron-inChief, meets a young face at
Foundation House.
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Chairperson
and Director’s
report

There have been some major shifts in refugee
and human rights policy in 2008–09.
Foundation House Director, Paris Aristotle, and Chairperson of
the Board of Management, Lynne Haultain, discuss the impact
of these government reforms on the Foundation’s work and
clients, the importance of partnerships and collaboration, and
their appreciation of the continuing support and commitment of
members, supporters, funders and staff.
Ly nne We have seen quite a
different environment develop
over the last couple of years.
PA RI S I think there has been a

different type of leadership. The
terminology around ‘illegal’s’
is not common anymore and
when it has been used, it’s been
challenged fairly successfully.
You don’t hear the term ‘queue
jumpers’ coming out of the
Minister’s mouth, so there’s
far less demonisation of people
in that situation, which sets
the tone for a different cultural
approach by the Department
of Immigration and service
providers.
Ly nne It has struck me that

Australia, more so than ever
before, has got to a point
where it understands this is
a global phenomenon—that
this is the result of war and
persecution causing great
dislocations around the planet.
But even so, the issue can still
be manipulated for political
purposes and can therefore tip
at any time.
PA RI S There has been more

of an attempt to explain what
the drivers are as opposed to
painting a picture that people
are simply trying to exploit our
circumstances. A few years ago
I was attending meetings of the
United Nations and Australia
was heavily criticised by nongovernment organisations

and, at some levels, by other
governments, for how hard its
line was. But that has flipped
and Australia has now been
proposed as a model for other
countries to look at.
The introduction of the new
Community Assistance and
Support Program is the result
of work we’ve done for years
with other NGOs and with
the Department, to provide
a whole range of services to
assist asylum seekers while
they are being processed in the
community. We have been able
to show that a more supportive
and sympathetic approach to
dealing with people didn’t mean
they all dug their heels in and

just never wanted to leave.
In fact, better support meant
people were in better shape
to make reasoned decisions
about what they needed to do
with the future. The program
had a dramatically higher
voluntary departure rate than
was ever achieved out of a
detention centre if people were
unsuccessful in their protection
claims. So we’ve sort of flipped
the thinking at one level on its
head in Australia.
Ly n n e And that was
underscored by Antonio
Guterres (United Nations High
Commissioner for Refugees)
when he came to see us at
Foundation House.
PA R I S Yes, he was very

congratulatory about the
Australian position and was
particularly praiseworthy of
the resettlement program and
the services that are made

available to help refugees who
have been settled in Australia.
I understand he went back to
Europe enthusiastically citing
what happens in Australia as
something that other countries
should look at closely as a guide
for the development of their
own programs.
Ly n n e Which brings us to the

IHSS (Integrated Humanitarian
Settlement Strategy), now in
its fifth year, fifth and final, so
we’re into another tender round
for the next phase. I think
the last five years have been
really critical in transitioning
the Foundation’s work from
a more general approach to
settlement to really focusing on
our strengths: specialist services
for survivors of torture and
trauma. And that is something
that has been achieved through
a great deal of capacity building
through all the sectors:
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education and health, other
NGOs and services that come
into contact with survivors.
PARIS It’s interesting because if
I reflect back on the timeframe
from when we first decided
to try reforming settlement
services, it really began with
the arrival of the Bosnians. So
it’s probably been a 14-year
process to get it to this stage.
Obviously, we’re not the only
ones who have contributed to
this, but the initial pilot for an
early intervention program was
developed in Victoria between
ourselves, the Department
of Immigration and migrant
resource centres. What began
back then as a program that was
a few hundred thousand dollars
became the first incarnation
of the IHSS with a national
spend of $12 ½ million. I think
this year they will have spent
about $62 million in a national
integrated humanitarian
settlement strategy, so it’s
well and truly imbedded as an
important conceptual program
now.
Lynne And once we have

demonstrated the value and

strong outcomes from the sort
of work that we do and the sort
of capacity building that we can
support, it means we can put
some resources towards more
innovative approaches. Service
innovation is such a core aspect
of our work now and I’m really
proud that we call that central to
our operation. For example, the
Family Strengthening activities
that we’re closely involved
in can make an enormous
difference to the way people
settle here.
PARIS That’s the beauty of
having a very substantial Direct
Services {> page 18}, program
with all of the support systems
and structures wrapped
around it to be able to learn
from the issues that people are
presenting to us. That’s how
the UCan2 program and the
schools-based program were
developed and now the Family
Strengthening programs—
because of the challenges that
were obvious to us in our case
work that families experienced
in their transitional processes.
The Service Innovation
Program {> page 17}, allows

us to not just look at models
for working directly with
people, but also consider
how this can be transformed
into systemic change. The
Family Strengthening
program is a great example
because it involves a wide
range of mainstream family
support agencies that are
enthusiastically coming
on board to improve their
responsiveness to these
communities in partnership
with us and the refugee
communities themselves.
And we couldn’t do this
without the support of the
Annamila Foundation because
it has been providing the
infrastructure for that approach
and we’ve been able to draw
other money in for specific
projects.
Lynne You mention research,

which is also fundamental to
the success of our model as an
organisation and the critical
aspect this year is the work
we’ve done on what happens to
people in detention and what
the impact is for them as a
result.

PARIS It’s a critical piece of
research because a lot of it took
place after people’s release
and the abolition of temporary
protection visas; it was purely
based on the experiences of
clients. And while the sample
size wasn’t large, the ability to
go in great depth with what
the consequences had been
was absolutely there. One of
the telling things about that
research, though, was there was
only a small group of people
who in fact felt well enough
to participate in the research,
which said a lot in and of
itself about the consequences
of detention and temporary
protection visas.
Lynne The other area that’s

really flourished this year is
the Victorian Refugee Health
Network {> page 24}. It’s really
found its feet and, of course, we
had the launch of the Refugee
Health and Wellbeing Action
Plan by the Victorian Minister
for Health, Daniel Andrews,
late last year. And that I think
marked a really critical moment
in its consolidation.
PARIS Again, it’s unique. It’s the

only one of its type in Australia
and I think its real strength
is the breadth of health sector
representatives that it draws
in. There’s no competition
amongst the group about which
bit is more important, there’s
just this very strong collective
commitment to building a plan
that works on different aspects
of improving health services.
I think the people who are
working in that area have done
a pretty amazing job, but it’s
only been possible because the
Department of Human Services
has supported it, as has the
Department of Immigration.
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essential that all those pieces
come together and we’re very
fortunate that the jigsaw for us
is as close to complete as it can
be.
PA R I S That’s the key, isn’t it?

Ly nne That’s a real issue for

us: we are one organisation with
a very geographically dispersed
community to serve in its
broader sense. And this year
we’ve also managed finally to
find a permanent home for our
Dandenong team, which took
a long time but it’s been worth
the wait. Obviously, we need to
make ourselves as available to
the people who need us as we
can and not everyone can get to
Brunswick. And then we’ve got
Ringwood and Werribee.
PA RI S Yes, picking up on your

point to be as responsive to
people as close to where they
are as possible, we’ve got a
small outpost in Ringwood and
the Werribee outpost, which we
are in fact looking at expanding
over the next 12 months with
other colleague agencies out
there. That spread is very
important with the housing
crisis and people being pushed
further out into corridors
where the housing is a bit more
affordable.
Ly nne When I reflect on my

time in this role and with the

Foundation in general, I think
about the people who were
there at the beginning, when
I first walked through the
doors, and one of those is Cesar
Belcazar, who was a member of
the Committee of Management
at that time. Cesar very sadly
passed away not long ago—you
knew him right at the start,
Paris.

the management committee
and making a vital contribution
in that role. He was pivotal
in helping inform, shape and
develop our whole research
policy. So his contribution to us
on many levels was pretty deep
and hopefully the organisation
reflects some of the values that
he wanted imbued with how it
functions today.

PAR IS Cesar was in fact

Ly n n e That’s an enormous
tribute to him and we’ll
certainly find ways to honour
his memory. I’d like to say
something about our staff—I
know we say this every year
Paris, but when you stop and
think about what they do—it
really is quite overwhelming
the contribution that’s made
by all our supporters, whether
it be the extraordinary
commitment shown by staff
every day, dealing with some
really challenging issues
and displaying amazing
determination and persistence
to make life better for people
who arrive, to the Board
of Management who are
extraordinarily stable and
stick around! It’s absolutely

someone that the Foundation
provided assistance to in his
quest to be able to remain in
Australia and not have to go
back to possible persecution in
Colombia. The qualities that
Cesar brought to us were his
gentleness and thoughtfulness.
He was a doctor and was
deeply committed to human
rights, with a very strong
belief in the importance of
nourishing people’s souls and
their spirituality in whatever
form that might take. He
wanted the Foundation to be
client focused, with a deep
humanistic approach. And
so he moved through the
process of us initially providing
support, to him then joining

You know, for an organisation
to be as good as it can be, it’s
never one part, it’s how all of
the parts come together to
work. We are blessed to have
the staff team that we’ve got
and the Board that we’ve got.
The Board has never deviated
from being focused on what’s in
the best interest of our clients
and the organisation to serve
those clients. And then we
have a strong membership and
wonderful financial supporters
who enable us to thrive and
innovate. I think it’s how it all
comes together.
Ly n n e Exactly. And I think

that’s because well, for me, the
Foundation reflects the sort of
Australia I want. And if I can
play a part in contributing to
that, however small that might
be, then I am privileged to do
so. I think that’s reflected by
all the Board. That’s what gets
us here and that’s what keeps
us here and, apart from that,
we throw fantastic parties, we
always have great music and the
food’s good.
PA R I S We certainly know how

to celebrate!
Ly n n e It’s a joy to be part of.

Lynne Haultain,
Chair

Paris Aristotle am,
Director

5

6

Th e V i c t o r i a n F o u n d a t i o n f o r S u rv i v o rs o f T o r t u r e

POLICY, research
and reforms

Key policy developments
During the past year the Federal Government introduced or set
in motion a number of important initiatives affecting asylum
seekers and refugees. These reforms had long been advocated
by Foundation House and others working to promote the
wellbeing of these groups.
The key developments include:
 Abolition of Temporary

Protection Visas (TPVs). The

TPV was introduced to deter
refugees coming to Australia as
unauthorised asylum seekers,
giving them only a short
period of assured protection
and fewer rights than other
refugees (for example no
entitlement to family reunion).
The uncertainty and denial
of important rights was very
distressing and damaging
for refugees. The reform
means that all applicants for a
protection (refugee) visa who
are found to engage Australia’s
protection obligations receive
a permanent visa, and current
and former TPV holders were
given access to a permanent
visa.
 Easing of restrictions on
work rights and Medicare
for asylum seekers. Since
1997, asylum seekers who
lodged their applications for
a protection visa after having
spent 45 days or more in
Australia during the previous 12
months were denied the right
to work and access to Medicare.
These restrictions caused
considerable hardship. Under
the new policy, permission to
work will generally be made
available to protection (refugee)
visa applicants and clients
seeking ministerial intervention
who remain lawful, meet time
limits and actively engage with
the Department of Immigration
to resolve their immigration

status. Many more should also
become eligible for Medicare.
 Pilot program to assist
vulnerable asylum seekers
pending resolution of their
application for permanent
residence made ongoing.
In 2006 the Department
of Immigration introduced
the Community Care Pilot
(CCP), providing support to
address the needs of vulnerable
people with exceptional
circumstances (including
asylum seekers) while their
immigration outcome is being
determined. The CCP was
developed and implemented
with the involvement of nongovernment agencies. The CCP
was found to be an effective
and humane approach and the
Government decided to adopt it
within a national Community
Status Resolution Service.
 Abolition of detention
debt. In 1992 the Australian
Parliament legislated that a
non-citizen who is detained
is liable to pay the costs of his
or her immigration detention.
The policy caused considerable
hardship and stress, and
“reinforces and prolongs
emotions such as shame
and guilt which are common
effects of torture and trauma,
and impedes the recovery of
survivors”. (Submission of
Forum of Australian Services
for Survivors of Torture
and Trauma (FASSTT) to a
Parliamentary Committee
inquiry on immigration

detention.) In mid-2009 the
Government introduced a Bill
into Parliament to abolish the
detention debt system.
 New detention policy
framework. In July 2008 the
Minister for Immigration
announced that immigration
detention would be based on
a “risk-based approach” to
ensure people are detained
only when necessary and for
the shortest practicable time.
Under the new policy, three
groups are to be mandatorily
detained: unauthorised arrivals,
for management of health,
identity and security risks
to the community; unlawful
non-citizens who present
unacceptable risks to the
community; and unlawful noncitizens who repeatedly refused
to comply with their visa
conditions. Children are not to
be detained in an immigration
detention centre. The length
and conditions of detention are
to be subject to regular review.
In mid-2009 the Government
introduced a Bill to purportedly
enshrine the new framework
in law. Through FASSTT,
VFST supported the intention
to give legislative effect to the
policy but considered that
“the legislation is inadequate
to realise this laudable aim.”
(FASSTT Submission on
the Bill to Senate Standing
Committee on Legal and
Constitutional Affairs.)
 Changes to citizenship
test. In 2007 the Howard
Government implemented a
new test for citizenship with
elements that Foundation
House and other agencies
working with refugees believed
constituted unfairly tough

barriers for many refugees
(for example, a significantly
higher standard of English
language proficiency and
testing of general knowledge
about Australia). The Rudd
Government instituted an
independent review and
accepted its recommendations
to, among other things, revise
the test so as to focus on
knowledge of responsibilities
and privileges; to ensure
the test assessed whether
applicants possess a ‘basic
knowledge’ of English (the
legislative requirement) and not
a higher level; and to exempt
people who have a physical or
mental incapacity as a result
of suffering torture or trauma
outside Australia, which
seriously affects their capacity
to pass a formal test. The new
citizenship test commenced on
19 October, 2009.
 Signing of Optional
Protocol to the Convention
against Torture. In May
2009 the Government signed
the Optional Protocol to the
Convention against Torture
(OPCAT), an action that
formally indicates that it
intends to become a party
to the treaty. As a party,
Australia would be obliged to
allow periodic international
inspections of its places of
detention (both national
and state), and to establish
mechanisms to monitor the
treatment of persons in places
of detention. The Government
is consulting with the States
and Territories about the
establishment of domestic
monitoring mechanisms
prior to taking the decision to
become a party.
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Study documents the effects of
long-term immigration detention
A team of Foundation House

staff have completed a study on
the meaning and consequences
of long-term immigration
detention for people seeking
asylum in Australia. The project
examined the experience of
extended periods of immigration
detention from the perspective
of previously detained asylum
seekers, and identified the
consequences of these
experiences for life after release.
The study sample comprised
17 adult refugees who had been
held in immigration detention
in Australia or, at Australia’s
behest, on Manus Island or
Nauru for, on average, three
years and two months. They
were interviewed, on average,
three years and eight months

following their release, and
had been granted permanent
visa status or such status was
imminent.
The study showed that
asylum seekers who have
been detained for prolonged
periods in immigration detention
experience enduring harm,
compromising their capacity to
benefit from the opportunities
ultimately afforded by
permanent protection.
All the participants were
struggling to rebuild their lives
in the years following release
from immigration detention and,
for the majority, the difficulties
experienced were pervasive.
Participants suffered ongoing
experiences of insecurity
and injustice, difficulties with

relationships, profound changes
to how they viewed themselves
and poor mental health.
Depression and demoralisation,
concentration and memory
disturbances, and persistent
anxiety were very commonly
reported.
Although the incidence of
long-term immigration detention
in Australia has significantly
decreased in recent years,
we must always be alert to
the possibility that in changed
circumstances there may be a
reversion to harsher policies.

Immigration detention remains
common and stringent in a
number of other countries. It
is therefore critical that policy
makers and civil society are
aware of the consequences of
such policies.
A report of the research
has been submitted to an
international academic
journal and is under review for
publication. Foundation House
will prepare a paper for policy
makers, using the research
findings as a basis for advocacy.

“We were wondering why are we here?
Are we criminals? We killed someone?
We stole something? Why do they detain us?”
— study participant

Research projects
Foundation House has
been involved in a number of
research projects in the past
12 months. Their outcomes
will inform our policy work on
existing and future recovery
services for refugees.

Service effectiveness
research

Foundation House is
undertaking research to
inform policy and practice
about the most effective ways
to promote recovery among
survivors of torture and trauma.
The research was initiated
because, while there has been a
significant growth and demand
for and provision of torture and
trauma services internationally,
there is very limited evidence
supporting the effectiveness of
the services.

The initial phase of the
research is to identify clients’
presenting needs as well as
actual and hoped for outcomes
of direct services. Tools to
assess children and youth who
have received services will be
developed with the assistance
of Associate Professor Jeanette
Lawrence of the University of
Melbourne.
Subsequent research (subject
to funding) will investigate the
effectiveness of direct services
in the recovery of survivors of
torture and trauma.

Settlement of young
refugees

The Good Starts longitudinal
study of the settlement of young
refugees followed 120 young
people over a four-year period
and examined factors affecting
their health and wellbeing in
a range of contexts including
family, school and the general
community.
The study was completed at
the end of 2008 and a report
of the findings will be available
on the project webpage at www.
latrobe.edu.au/rhrc/refugee_
youth.html
The project was funded
by VicHealth and was led
by La Trobe University’s
Refugee Research Centre with
collaboration from Foundation
House.

Resettlement and family

Foundation House and La Trobe
University’s Refugee Research
Centre are conducting a
study of the impact of family
separation/reunion on families
of refugee backgrounds. The
findings indicate that separation,
particularly when family
members abroad live in difficult
and dangerous circumstances,
has very detrimental effects
on mental and physical health
on those resettled in Australia.
This affects people’s capacity
to undertake practical tasks of
settlement such as studying
English. The study is due to be
completed by the end of 2009
and will provide the basis for
recommendations to the Federal
Government relating to the
family unity and reunion aspects
of the refugee intake policy.
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Foundation House
says thank you
Each year the list gets longer.

Funding – Government

Ever increasing numbers of
organisations, groups and
individuals have stepped
forward to work together with
Foundation House as it assists
individuals, families and
communities from refugee
backgrounds to build their
lives in Australia. In addition to
financial support, Foundation
House and its clients have
benefited from a range of inkind and pro bono assistance.
It is very reassuring to have
so many friends committed
to supporting our work. We
appreciate the assistance and we
value the relationships we have
formed with the people who
offer their support.
Foundation House would
like to acknowledge the
financial and in-kind support of
the following organisations and
individuals.

Commonwealth Department of Health and Ageing
Commonwealth Department of Immigration and Citizenship
Dental Health Services Victoria
Victorian Department of Education and Early Childhood
Development
Victorian Department of Human Services
Other Funding

Annamila Pty Ltd
Anna Wearne Trust
Australian Red Cross
Brigidine (West Footscray)
Caroline Durre Foundation
Prof. David Penington AC
Department of Justice –
Broadmeadows, Sunshine
and William St Magistrate’s
Courts
Hugh Williamson Foundation
The Invergowrie Foundation
John McFarlane
Karen McLeod Adair
Lord Major’s Charitable Fund
Mediherb
McLeod Family Foundation
Meadow Heights Primary
School
Melbourne Community
Foundation

Portland House Foundation
Presentation Sisters
Reichstein Foundation
Roberts McCubbin Primary
School
Roxburgh College
The Sidney Myer Foundation
The Sky Foundation
Mr Victor and Mrs Fleur Spitzer
Southern Light Herbs
Susan Brennan
Victorian Health Promotion
Foundation
William Buckland Foundation
WPC Group

In-kind Support and
Services

Adult Multicultural Education
Services
Alexander Stitt & Partner
Arts Access
Australian Football League
Circus Oz
Cranlana
Margaret Wehl and Family
Marion Hadingham
UNHCR Regional Office
Canberra
Complementary Therapy
Volunteers

Tibor Boka (Physiotherapy)
Alex Caldwell (Shiatsu Therapy)
David Kelly (Physiotherapy)
To those organisations and
individuals not on this page but
who support Foundation House
in a myriad of ways, including
all our volunteers—occasional
or long-serving—thank you for
your invaluable contribution to
our organisation.
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Chairperson
and Director’s
report

hope
noun 1 a feeling of expectation and desire
for something to happen.
2 a person or thing that gives cause for
hope.

Foundation House clients leave many
things behind: family, friends, work,
a childhood, a culture, a birthplace,
a home. What they often retain is
a sense of hope: hope for a better
future, for safety, for peace.
Our clients’ stories are unique and
yet contain common threads of shared
experiences that culminate in an often
fraught journey to a foreign land.
In the following pages, three
Foundation House clients share their
stories of hope and what it means to
start a new life in a safe place.
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STORIES
OF HOPE

Susan’s story
Susan Pol is an 18-year-old woman who was born in Sudan. When she was
eight, her mother passed away suddenly, leaving Susan alone and in shock.
Susan found a job at a café to support herself and lived by herself in the
family home for 18 months. Later, she lived in Egypt with a distant aunt and
then, in 2006, she came to Australia with a cousin. This is her story.

“W

hen I was young, my mum

“I felt like I was the only one
in the world; I felt like I was
just born, without a mum or
dad or brothers or sisters.”

and I were close to each
other; we had a really strong
relationship. I used to help her cook,
I played around her feet, went shopping
with her. When she was sick, I was with
her, caring for her and taking care of
the rest of the family. She taught me
how to cook, how to be responsible, be
independent, and to ask for help when
I needed it. Up to the age of eight,
she really had a big impact on my life
and I always had hope in her—that
she would be there for me whenever
I needed her.
Then when she passed away, I didn’t
believe it. I lost everything. I was
wondering who would be with me. My
whole family was separated. I felt like
I was the only one in the world; I felt like
I was just born, without a mum or dad or
brothers or sisters. So I just remembered
what my mum had taught me—to be
responsible—and I tried to find a way
to take care of myself. I found a job at
a café. I lived on my own in the house
from when I was eight or nine years
old—about a year and a half.
After a while, a neighbour arranged
for me to live with a family member- my
sister-in-law. Still, this was a hard time,
because I didn’t even know her and it
was a different house and family. She
made me do the housework and make
lunches for her children. So I didn’t go to
school, I was at home working hard for
her. Sometimes I tried to ask my sister
in law about her relationship with my
mum, but she didn’t really want to talk
about it. She didn’t even ask me how my
mum died, or where my other siblings
were, or how we were separated. I stayed
with her for about two to three years.

My cousin found out where I was and
came to get me. I lived with her in Egypt,
but it seemed she just wanted someone
around to help out and her husband
didn’t treat me like part of the family.
I went to school for the first time when
I was 13 years old. It was in English, so
very hard for me to get along with people
and communicate. But I found friends
in class. Sometimes these friends would
even ask me about my family. It was
really hard to tell about my family, and
what had happened to me. But it was
good that people were interested in me.
We went to church, but it felt like
there wasn’t a God out there. I couldn’t
stop thinking about my family or mum
and no one was there to help. But the
first time I went to church in Egypt,
I found people that encouraged me
and helped me, and they asked me
to sing. People didn’t believe that this
was the first time I was singing, and
it was so good to get encouragement
from other people. Church is a place
that encouraged me a lot and reminded
me of my mum and the good things
she taught me. I felt like they were my
family; like I was getting some of my
family back.
My cousin decided that she wanted to
come to Australia, so I came with them
in 2006. Leaving Egypt was hard. I had
found a family in the church and I would
have to leave them and start again. I was
leaving everything behind, even the
memories of my mum and the hope
of seeing my brother and sisters again.
I had never even heard of Australia
before.
When I came to Australia, I went to
English language school for six months
and then to high school. We went to a
church, but it was hard to understand
because everything was in English.
I found a Sudanese community church
and I met some people that I knew from
Egypt and it was a good start again.
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I went to the Red Cross, to try to find
my brother and sisters. After about six
months, I found them—they were living
in Sudan. I phoned them and I couldn’t
believe that I was talking to them! It was
a little bit happy and sad at the same
time. I would like to see them one day
soon.
I have realised that I am a bit like my
mum. I have learnt to be responsible,
I am caring and loving and concerned
for other people. Like my mum, I am a
Sunday school teacher and love working
with little kids. Even though my mum
is not physically here anymore, I think
she lives on through me and I try to
make choices that she would be proud
of. I want people to know that my mum
taught me to be the person that I am
today, and I am proud of this.”

“I want to encourage people who have lost their parents or
loved ones not to forget the good times they shared and the
things they learnt from them. The person you have lost can
still be a big part of your life today.”
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STORIES
OF HOPE

Fatuma and Jawad
Fatuma Nuru and Jawad Ababor
are Ethiopian refugees who arrived
in Australia in 2004. Following
an outbreak of tribal conflict and
subsequent persecution, the couple
was forced to flee to Egypt. They left
behind two young children in the care
of Jawad’s father, in the hope that
the family would be safely reunited.
That reunion took seven years.
This is their story.

Jawad While living in Ethiopia, we had

a lot of difficulties and problems, which
caused us to leave the country. We were
married in our own traditional way in
Ethiopia. And then the tribal conflict
started.
In 2001, plain clothed officials came to
the couple’s grinding mill and took Jawad
away. (Jawad and Fatuma were persecuted
because of their Oromo ethnicity.) Jawad
was imprisoned on three occasions for up
to 10 days at a time. Fatuma went to see
an aunt in Addis Ababa (Ethiopia) to ask
for financial assistance and was able secure
her husband’s release from prison. Fearing
Jawad was still in serious danger, Fatuma
was able to obtain passports and the couple
fled to Egypt.

Jawad We went to Egypt and reported

to the UNHCR (United Nations High
Commissioner for Refugees). We left
two children in Ethiopia. We did not see
our children again for five years (when
they went to Ethiopia in 2007). It was
a black spot in our life. We were always
unhappy. Their mother was crying; so
was I. We were extremely sad in those
years. We passed a very, very hard time.
Fatuma When we left Ethiopia, we

left a good house and a business: we
had a milling factory. And we left with
nothing in our hand, because we were
running away. Now we feel ourselves
as born again children, just like we are
born again.

Fatuma became pregnant whilst living
in Egypt, where the couple lived under
harsh conditions for almost two years.
Fatuma was too frightened to inform
UNHCR officials of her pregnancy in
case it jeopardised the couple’s chance of
resettlement in another country. UNHCR
officials noticed Fatuma was pregnant
at seven months and assisted her to see a
doctor. They were also able to speed up the
process of resettlement for the couple and
they were finally accepted as refugees in
Australia. Fatuma and Jawad were able
to bring their youngest child to Australia,
but their two older children remained in
Ethiopia.

“I cannot finish telling you about us, but as the days and
months go, whenever I see you I will tell you a little bit at
a time. Whatever comes in my mind. All my troubles are
ending; we are happy now.”
– Fatuma
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Jawad Our experience in a rooming

house in Egypt was very bad, grossly bad.
Sometimes we were hunted. You know,
refugees are hunted by police? Always,
we were scared. We didn’t have enough
food, or good shelter, or anything. We
were always in trouble, because our
needs were not satisfied. We were always
thinking day after day that police would
come and take us, and deport us to
Ethiopia.
In a desperate attempt to obtain a passport
for their two eldest children, Fatuma
borrowed money from a friend and travelled
to Ethiopia in 2007. She presented the
children’s birth certificates and all relevant
documentation to the passport office in
Addis Ababa, but was refused. As a result
of her distress, Fatuma was hospitalised in
Addis Ababa on two occasions and became
highly anxious and worried.

Following protracted negotiations and
complications with officials in Ethiopia,
and with the enormous assistance of the
Australian High Commission in Nairobi,
Kenya, and the International Organisation
for Migration (IOM) in Canberra, the
eldest two children were granted a visa and
the family was reunited in Australia in mid2009.
Jawad Foundation House was always

comforting. They were always doing the
right thing for us and helped us through.
That’s when we were looking for the
children, and then they helped us bring
them here.
Fatuma We want to say about our
appreciation for two people working
at Foundation House: Grace (Lopez)
and Leo (Sexton). They helped us a
lot. We thought we could never see
our children and were losing hope for

the future. We pass so many hard times;
our pleasure is the fact that we have the
children here. We want our children to
study, to learn, and we are convinced
that in this country, there is hope for
children. And the children can’t even
believe they are in such a good country.
I myself consider or sometimes think:
this is not true, this is a dream. I always
think that.
Jawad Now everything is right. We are
happy. I was sick and I got well now.
Fatuma Australia is wonderful; it’s
a new life here. How can I express
myself? It’s impossible to express, the
goodness of this country.

Refugee law expert delivers annual oration
Leading authority on

international refugee law,
Professor James C. Hathaway,
delivered the Foundation’s
annual oration on June 18th,
2009, during Refugee Week
and leading up to the United
Nations International Day in
Support of Victims of Torture
on June 24th.
Professor Hathaway, who
is the Dean and William
Hearn Chair of Law at the
University of Melbourne Law
School, has provided training
on refugee law to academic,
non-governmental and
official audiences around the
world. He is also the Senior
Visiting Research Associate
at Oxford University’s
Refugee Studies Program
and President of the Cuenca

Colloquium on International
Refugee Law.
Following in the footsteps
of Justice Lex Lasry of the
Supreme Court and writer/
journalist Martin Flanagan
in previous years, Professor
Hathaway delivered a
powerful and thoughtprovoking oration on the
subject of international
refugee law.
Professor Hathaway’s talk
focused on the importance
of international refugee law
and the idea of “meaningful
protection” as a “human
rights remedy, not an
immigration path.”
He shared his concerns
about governments in the
“developed world using the
language of burden-sharing”

International refugee law expert Professor James C.
Hathaway.
to further a kind of “global
apartheid regime” for most
refugees who remain in the
less developed world.
Professor Hathaway
suggested we “reinvigorate”
international law by
implementing a principled
system that is still

convention-based, but seeks
meaningful protection of
refugees by ensuring they
have access to true protection
and with adherence to “core
commitments to protection
embodied in the Refugee
Convention”.
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Quentin Buckle Study Grant
Supporting refugee students
The Quentin Buckle Study
Grant continues to support
students from refugee
backgrounds undertake or
continue their educational
and professional training in
Australia.
The grant was established
in 2007 to honour founding
VFST committee member and
fiercely committed human
rights and social justice
advocate Quentin Buckle, who
died on February 26th, 2003.
During the 1980s in
Melbourne, Quentin was very
active in his solidarity with
people struggling against
repression in Iran and Chile.
His experiences with Chileans
led directly to his work in
founding the Victorian
Foundation for Survivors of
Torture.
Quentin was prominent in
the youth and homelessness
services sector in Victoria,
serving as the first Executive
Officer of the National Youth
Coalition for Housing and
later helped to reshape the
Victorian Government’s
approach to homelessness.
In his later years in
Sydney, Quentin, who was
of anglo-Indian descent,
worked with activists in
the emerging gay, lesbian,
bisexual and transgender
communities in Asia and
the Pacific. He undertook
voluntary planning work
with the Humsafar Trust,
the AIDS organisation in
Mumbai, India, helping it
expand its services over five
public hospitals in that city
and other areas.

He was a member of the
Asia-Pacific Rainbow Network
and played a major role at its
first assembly. His work in
this area was crowned by his
championing of the outreach
and diversity programs for
the Sydney Gay Games 2002,
including the very successful
scholarship program, and in

the Amnesty-sponsored human
rights conference during that
time.
As a founding member, and
later life member, Quentin made
an outstanding contribution to
the VFST. Quentin advocated
for Foundation House to be a
holistic service, grounded in
the community and committed

to valuing the cultural diversity
of the people with which it
worked. These ideals continue
at Foundation House today
and many of the organisation’s
achievements in its 20 year
history can be attributed to
Quentin and his often dogged
commitment to move things
forward.

The story so far
Our very first grant recipient,

Ms Lida Aga, is looking forward
to an exciting future, having
completed her Masters in Speech
Pathology in 2008. She has
since entered the workforce
and is happy to be putting her
knowledge and training into
practice.
Twenty-one-year-old Alier Abuol
Jok is originally from Kenya and
spent many of his adolescent
years in Kakuma along with his
nine cousins and siblings and
his mother. Leaving behind great
hardship and the loss of family
members, Alier and his family
arrived in Australia in November,

2007. Soon after, Alier enrolled in
a Diploma of Engineering course
at Monash University. When he
completes his diploma, Alier
would like to enter a degree level
course in engineering to continue
his qualifications.
Nelson Deng and his family
were forced to leave their home
village in the region of Abyei in
Southern Sudan when he was a
young boy. The family endured
a long and extremely difficult
journey within Sudan, finding
their way to Flamingo Camp
in Uganda and eventually to
Australia. Nelson has completed
a Certificate in Criminal Justice

Administration at RMIT University
and is now studying for his
Bachelor of Arts, also at RMIT
University. Nelson would like
to complete a law degree and
eventually work in the field of
international human rights.
Jimmy Yakobo has worked
hard at his studies since arriving
in Australia from Sudan in
2004. Despite the challenges
of studying in English, his third
language, as well as many other
settlement challenges, Jimmy
completed VCE in 2008 and has
a keen interest in furthering his
studies in multimedia or software
development.

Foundation House Board of
Management Chair, Lynne
Haultain, along with Kevin
Pope, Principal of Meadow
Heights Primary School, and
Genevieve Timmons (from the
Portland House Foundation
and Foundation House Board
of Management Secretary),
presented the Quentin Buckle
Study Grant to three worthy
recipients at the 2008 AGM.
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Supporters
 Portland House Foundation.
 The Victorian Foundation for

Survivors of Torture.
 Staff, students and families

from the following schools
raised funds as part of their
celebration of Refugee Week:
Meadow Heights Primary
School, Roxburgh College
(with particular thanks to the
2009 Year 12 VCAL students
and teachers) and Roberts
McCubbin Primary School.
 Contributions have also been
received from the staff of
the Victorian Department
of Education and Early
Childhood Development as
part of Refugee Week.
This support is invaluable for
our study grant recipients,
many of whom have
experienced major disruptions
to their schooling.

Quentin Buckle
(1953–2003)

Inaugural Quentin Buckle Study Grant recipient, Ms Lida Aga,
with Patron-in-Chief, Mrs Jan de Kretser, at the 2007 AGM.
Recipients of the study grant
may use the funds to purchase
books or equipment, pay tuition
fees and other educational
expenses or to assist with living
and travel expenses.
Foundation House will

continue to honour Quentin’s
rich life and memory through its
study grant and we look forward
to the presentation of further
awards at our Annual General
Meeting in the years
to come.

 Founding Member of

If you would like to support
the Quentin Buckle Study Grant
by contributing funds on a oneoff or ongoing basis, please
call the Foundation on
(03) 9388 0022 or email us at
info@foundationhouse.org.au

The Victorian Foundation
for Survivors of Torture.
 VFST Committee of
Management Member
(1988–2001).
 VFST Life Member
(Awarded in December
2001).
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UN High Commissioner visits
Foundation House
Foundation House and

the Refugee Council of
Australia were delighted to
host a reception for the United
Nations High Commissioner
for Refugees, Mr Antonio
Guterres, as part of a four-day
visit to Melbourne in February,
2009.
Mr Guterres, who was Prime
Minister of Portugal from
1996–2002 and founded the
Portuguese Refugee Council,
was in Australia at the invitation
of the Federal Government
to view Australia’s refugee
resettlement programs.
Mr Guterres joined VFST
Director, Paris Aristotle; VFST
Board of Management Chair,
Lynne Haultain; and Refugee
Council of Australia CEO, Paul
Powers and President, John
Gibson, in speaking to a crowd
of approximately 500 in the
Foundation House grounds.
VFST clients, members, patrons,
staff and members of the
Board of Management joined
representatives from more
than 40 refugee communities,
Members of Parliament and
representatives from state
and federal funding bodies
to celebrate the history and
successes of refugee settlement
in Australia and commemorate
the 55th anniversary of
Australia’s ratification of the
Refugee Convention.
“Torture is something that is
inconceivable in today’s world,
but yet it is very common,” the
High Commissioner said in his
address. “My country suffered a
dictatorship for some years and
some close friends that worked
with me have been tortured.”

Mr Antonio Guterres, UN High Commissioner for Refugees.
Mr Guterres praised
Australia’s humanitarian
program, particularly the move
towards community-based
alternatives to mandatory
detention.
“It is very rewarding for me
to be able to come to Australia in
a moment in which the asylum
policy is changing in the right

direction…is improving its
refugee protection and the
access to asylum in Australia,”
he said.
Mr Guterres commented
that Australia’s resettlement
program was probably the most
successful in the world, with a
“vibrant civil society that played
a remarkable role in creating

conditions that ensured refugee
protection was a success”.
Paris Aristotle expressed
his hope that the UN High
Commissioner’s visit would
prompt Europe and other parts
of the world to improve their
resettlement services. “I think
it’s a fantastic opportunity for
him to see first-hand just how
good Australia is at resettling
refugees,” Mr Aristotle said.
In many circumstances around
the world countries resettle
refugees, but I don’t think they
put together a whole package
of services and programs in the
way in which Australia does.”
During the event,
Foundation House facilitated
brief meetings between the
High Commissioner and
members of the Burmese Chin,
Iraqi, Karen, Liberian, Rohinga,
Sierra Leone, Sri Lankan and
Sudanese communities.
“It was really clear to me
he was able to understand
and connect with the plight of
refugees with a lot of heart,”
Mr Aristotle said.

African dance band Soukous Be Congo livens up proceedings at the reception for Mr Guterres
with a colourful mix of Afro-Cuban music.
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FOUNDATION HOUSE
SERVICES

Service Innovation Program
In the past 12 months, Foundation House and the Service
Innovation Program (SIP) have made great inroads in assisting
mainstream service providers to work effectively with people
from refugee backgrounds.
The SIP has continued to focus
on three key areas:
 Family Strengthening
Strategy.
 Schools Support Program.
 Ucan2.
Family Strengthening
Strategy

The Family Strengthening
Strategy aims to strengthen
families from refugee
backgrounds through a variety
of ways. These are some of the
highlights in the past year:
 In 2008–09, the
Strategy developed and
maintained relationships with
approximately 20 mainstream
family support agencies in
the north, west and south-east
of Melbourne. Each of these
networks has established direct
links with refugee-background
communities in their
geographical areas. Monthly
meetings are held with elders
from the Afghan, Karen and
Sudanese communities.
 The Afghan Women’s
Community Kitchen in Narre
Warren has received support
from Windermere, a large
mainstream family support
agency. Twenty to 30 Afghan
women host a weekly lunch
for women from a variety
of mainstream services in
Melbourne’s south-east to
discuss service provision to
their community.

 Berry Street Family Services
has engaged with the Sudanese
community in the state’s north
to modify and roll out an early
learning program for children
aged 0–5 years and their
parents.
 In October 2009,
Foundation House hosted a
successful mini-conference in
partnership with five family
service agencies: Anglicare,
Berry Street Family Services,
Centacare, Connections
and Windermere. The
mini-conference aimed to
promote the work of State and
Commonwealth Departments,
as well as the philanthropic
trusts that have supported this
project in the past two years.

Schools Support
Program

The Schools Support Program
provides education support
for young people from refugee
backgrounds. These are some
highlights from the past year:
 In June 2008, the Schools
Support Program moved from
philanthropic funding to State
Government funding—a
significant outcome in relation
to sustaining the Foundation’s
work in the education sector.
Foundation House successfully
negotiated a four-year
service agreement with the
Department of Education and
Early Childhood Development
(DEECD). The agreement
recognises Foundation House’s
valuable work in the education
sector, and helps secure its
future involvement in this area.

The Schools Support team has
maintained active partnerships
with approximately 48 schools
across metropolitan Melbourne
and the La Trobe Valley. All
have commenced an 18-month
program to increase their
capacities in teaching and
supporting students from
refugee backgrounds.
 The development of an
interactive online program
replicating the Schools
Support Program has
allowed the Schools Support
team to maintain an online
relationship with schools it has
worked with in previous years
and to continue to provide
support, advice and secondary
consultation.
 The development of
‘Talks In’, a parent engagement
resource for primary and
secondary schools, aimed at
increasing schools capacity
to engage parents of refugee
backgrounds into the school
community and their children’s
education.

Ucan2

For the past 18 months,
Foundation House has
been developing Ucan2 in
consultation with the Centre for
Multicultural Youth (CMY) and
Adult Multicultural Education
Services (AMES). Ucan2 offers
support for young adults from
refugee backgrounds in postcompulsory education via a
20‑week program.
A significant amount of work
in the first 12 months focused
on developing the program,
which involved establishing
ways of introducing mental
health support, work experience
and mainstream men and
women as volunteers into an
on-arrival English language
classroom.
In the past 12 months,
Ucan2 has—through this
work—significantly increased
its level of service delivery,
with more than 200 people
aged 16–24 completing the
program. The program has built
a strong profile with State and
Commonwealth Government
departments, which recognise
Ucan2’s capacity to provide
significant reform in the
educative processes for
young adults from refugee
backgrounds.
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FOUNDATION HOUSE
SERVICES

Direct services to 4105 clients
from more than 50 countries
Direct Services has provided a range of specialist services
to 4105 clients from more than 50 countries. All clients are
referred to the Early Intervention Program (labelled IHSS in
direct services data) or the Generalist Program. The Early
Intervention Program has dedicated services to newly arrived
families who have been in Australia less than 12 months. The
Generalist Program works with asylum seekers and people from
refugee background who have been in Australia more than 12
months.
Under these programs, 277
clients have also received
complementary therapies
and 216 clients have attended
the Foundation Housebased mental health clinic,
which is staffed by eight
sessional psychiatrists, one
general practitioner and one
psychologist.

Survivors of torture and
trauma typically present with
multiple needs, reflecting the
legacy of the human rights
violations they have experienced
before arrival in Australia and
the challenges of settlement.
Service responses need to
be tailored to these needs,
be culturally responsive and
consider the life stage of the
client—from both chronological
and developmental perspectives.

Services delivered include
psycho-education, counselling
(individual, couple, family
and group), complementary
therapies, psychiatric
assessment and treatment,
facilitated access to other
services, advocacy and case
management.
The delivery of client services
is integrated with broader
systemic advocacy, health
promotion and community
capacity-building activities.
Collaborative work with other
agencies from a range of sectors
is also a core feature.

A description of a group
program (Assyrian Chaldean
Young Women’s Group)
is presented on page 19 to
highlight the experiences of
young people from a newly
emerging community and the
impact of their participation.
One of the less visible factors
enabling the program to form
was a history of relationship
building with the community;
this built the requisite
conditions of trust and safety.

“Survivors of torture and trauma typically present
with multiple needs, reflecting the legacy of the
human rights violations they have experienced
before arrival in Australia…”
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Early 2009 saw the
establishment of a group of
20 young women of Assyrian
Chaldean background in
Broadmeadows. The majority
of the group had come directly
from Syria, six months ago or
less, having being forced to
flee war and persecution in
Iraq. All had experienced war
first-hand and suffered multiple
family losses as a result. Many
were still separated from key
family members. Memories of
these experiences left many of
the women carrying enormous
sadness.
The women’s experiences in
their countries of asylum were
very difficult—living without
rights, frequently without access
to education and healthcare,
in very overcrowded housing,
working (even as children)
in exploitative conditions
for minimal wages, subject
to arrest by the authorities,
and persecuted by the local
population.
Educationally there was a
range of experiences, from
those who attended university
in Iraq to those from more
rural backgrounds who were
only able to access primary
education. All the women had
experienced major disruption to
their education, which in turn
affected their future hopes and
dreams.

Assyrian Chaldean Young Women’s Group
The group met on a weekly
basis for five months. This
culminated in a weekend camp
at Queenscliff, which was
something completely new for
all of the participants. It did
not take long for the group to
share aspects of the past, and
the associated emotions, an
indicator of the level of sharing
and trust that developed
amongst the women.
Major themes of the group
program included integrating
the present with the sadness
and loss of the past refugee
experience, study and
employment opportunities,
relationships, health and
discovering Australia.

Afrah and Samar, two young
women of Assyrian Chaldean
background who were employed
as community workers to assist
in facilitating the group, played
a vital role. They brought an
energy, enthusiasm and indepth knowledge through their
own experiences and, as it was
their first formal leadership role
within their community, their
own confidence and skill-set
grew through the experience.
By their own account, the
group was extremely important
for the young women. They
built solid friendships, reducing
the isolation that is so often a
product of life in a new country.

The group was also a forum for
sharing, not only the challenges
associated with resettlement
and building a new life in a
new country, but also the pain
associated with the past and
the lost childhood the young
women experienced.
The group provided the
opportunity for fun, laughter,
play and dancing, as well as
the sharing of sadness, pain
and tears. It also allowed
participants to focus on their
hopes for the future and offered
some practical support for
realising these goals.
Further information about
Foundation House services or
referring a client to our service
is available on our website.

“This group has been very emotional for me. It has given me an
experience of feeling others’ pain and suffering and their joy. For me,
it’s unblocked something, to have this intensity of sharing, so much
sadness and joy.”
— Participant in Assyrian Chaldean Young Women’s Group
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Direct Services data
TABLE 1 COUNTRY OF ORIGIN OF
VFST CLIENTS IN 2008–09
IHSS GENERALIST BOTH TOTAL

Afghanistan
246
172
57 475
Bosnia and
Herzegovina		
31		
31
Burma (Myanmar) 892
208
280 1380
Burundi
8
56		
64
Cambodia		
25		
25
Congo, Democratic
Republic of
2
17
6
25
Eritrea
23
18
1
42
Ethiopia
41
96
7 144
Former Yugoslavia 7
1
7
15
India		
10		
10
Iran
42
37
5
84
Iraq
455
180
73 708
Kosova		
13
2
15
Liberia
78
38
3 119
Pakistan
3
8		
11
Rwanda
15
1		
16
Serbia
7
1
3
11
Sierra Leone		
25
17
42
Somalia
19
24		
43
Sri Lanka
25
50
14
89
Sudan
196
255
49 500
Thailand
50
3
5
58
Turkey
4
20		
24
Countries not listed
in ABS at time
of entry
6
13
7
26
Other*
26
119
3 148
TOTAL
2145 1421
539 4105
NOTES
For children born in Australia (n=31), the country of
birth of their parent(s) is listed.
IHSS: Integrated Humanitarian Settlement Strategy.
Generalist: Clients that arrived in Australia more than
12 months ago and IHSS clients who received longterm counselling.
Both: Have received a service under IHSS and
Generalist.
*41 countries with number less than 10.

TABLE 3 TYPE OF ASSISTANCE
PROVIDED TO VFST CLIENTS 2008–09

TABLE 4 NEEDS AND PROBLEMS OF
VFST CLIENTS 2008–09

Hours % Direct Service time

% frequency at assessment
		 0–17
MEDICAL		 years
Dental
IHSS
25
GENERALIST
5
BOTH
22
General Practitioner
IHSS
78
GENERALIST
38
BOTH
68
Optometry
IHSS
6
GENERALIST
1
BOTH
3
Specialist
IHSS
3
GENERALIST
2
BOTH
2
Specialist: Psychiatry
IHSS
<1
GENERALIST
3
BOTH
1

GENERALIST
3% REFERRAL INTAKE
2% REPORT WRITING
4% ACCOMPANIED
APPOINTMENT

5% OTHER

8% ADVOCACY
6%
ASSESSMENT

11%
CASE
CONFERENCING

60%
COUNSELLING

IHSS

		 0–17
PHYSICAL VIOLENCE		 years

APPOINTMENT
7% ADVOCACY

Severe Beating

22%
ASSESSMENT

Combatant

IHSS
GENERALIST
BOTH

IHSS
GENERALIST
BOTH
Sexual Assault other
than Rape
IHSS

CASE
CONFERENCING

GENERALIST
BOTH

TABLE 2 VFST CLIENTS BY AGE, GENDER AND PROGRAM 2008–09
IHSS
GENERALIST
BOTH
				

0–10 years
11–20 years
21–30 years
31–40 years
41–50 years
51–60 years
61+ years
TOTAL

IHSS
GENERALIST
BOTH

Rape
7%
COUNSELLING

Female Male Female Male Female
263
263
63
69
44
268
303
169
172
66
212
220
122
126
47
158
145
146
145
55
93
81
132
97
41
52
36
83
57
11
31
20
22
18
6
1077 1068
737
684
270

complementary
THERAPIES

Male Female
61
5
80
6
37
33
41
55
32
64
11
35
7
10
269
208

MENTAL
HEALTH CLINIC

Male Female
1
3
7
7
9
15
15
26
22
40
14
17
1
2
69
110

6

6
4
2
13
6

% frequency

3% ACCOMPANIED

52%

24
9
15
82
63
78
8
5
7

TABLE 5 VFST CLIENTS’ EXPERIENCE
OF TORTURE AND TRAUMA 2008–09

2% REFERRAL INTAKE

6% OTHER

18+
years

Male
2
12
16
20
36
18
2
106

NOTE
Number of clients under Complementary Therapies and Mental Health Clinic are included in the IHSS and
Generalist program figures.

Under Combat Fire
IHSS
GENERALIST
BOTH
Damage to Teeth, Genital
Mutilation or Other
IHSS
GENERALIST
BOTH

18+
years

<1
3
2
<1
0
0
<1
1
0

10
28
18
4
4
7
1.5
7
1

<1
1
0
11
23
26

4
6
6
22
32
38

1
3
2

7
11
10
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		 0–17
SOCIAL LIVING DIFFICULTIES years
Marital or Family Discord IHSS
7
GENERALIST
26
BOTH
9
Family Breakdown
IHSS
11
GENERALIST
26
BOTH
18
Family Violence
IHSS
3
GENERALIST
15
BOTH
7
Employment
IHSS
26
GENERALIST
48
BOTH
29
Financial: Income Support IHSS
24
GENERALIST
47
BOTH
31

		 0–17
HARDSHIP		 years
In Hiding
IHSS
15
GENERALIST
9
BOTH
17
Internal Displacement
IHSS
10
GENERALIST
17
BOTH
13
Lack of Food or Water
IHSS
22
GENERALIST
19
BOTH
26
Lack of Shelter
IHSS
18
GENERALIST
17
BOTH
16
Refugee Camp
IHSS
37
GENERALIST
38
BOTH
54
PSYCHOLOGICAL		
VIOLENCE			
Dangerous Flight
IHSS
37
GENERALIST
56
BOTH
48
Detention of Family
or Friends
IHSS
8
GENERALIST
18
BOTH
9

18+
years
9
30
10
11

27
11
4
14
5

18+
years
25
19
29
17
26
22
28
25
33
23
24
26
36
32
49

61
73
73
14
34
20

		 0–17
		 years
Financial: Other
IHSS
22
GENERALIST
42
BOTH
24
Higher Qualifications
Not Recognised
IHSS
4
GENERALIST
19
BOTH
3
Housing
IHSS
35
GENERALIST
50
BOTH
31
Immigration
(Sponsorship)
IHSS
39
GENERALIST
52
BOTH
48
Major Illness or Handicap
in the Family
IHSS
13
GENERALIST
21
BOTH
14

18+
years

PSYCHOLOGICAL		 0–17
VIOLENCE (continued)		 years
Disappearance of
Family Members
IHSS
11
GENERALIST
28
BOTH
13
Forced Separation
from Family
IHSS
25
GENERALIST
44
BOTH
27
House Raided
IHSS
10
GENERALIST
15
BOTH
13
Solitary Confinement
IHSS
<1
GENERALIST
<1
BOTH
0
Subject to Mock
Executions
IHSS
3
GENERALIST
1
BOTH
1
Threat of Harm
to Family
IHSS
37
GENERALIST
64
BOTH
48
Witnessing Violence
IHSS
26
GENERALIST
50
BOTH
44
Witnessing Others
Killed
IHSS
4
GENERALIST
18
BOTH
11

18+
years

		 0–17
		 years
Mental Illness
IHSS
6
GENERALIST
BOTH
School Attendance
IHSS
GENERALIST
BOTH

Significant Concern for
Family Overseas

IHSS
GENERALIST
BOTH

Since Arrival, Death of a
Close Relative or Friend IHSS

18
30
21

19
41
27
49
69
56
22
34
28
4
8
7
8
5
12
59
80
70
54
74
69
25
35
34

Social Isolation

GENERALIST
BOTH
IHSS
GENERALIST
BOTH

		
DETENTION		
Detention (Concentration
Camp, Prison or Other
Illegal Detention)
IHSS
GENERALIST
BOTH
		
LOSSES		
War Related Loss*
IHSS
GENERALIST
BOTH
Non War Related Loss* IHSS
GENERALIST
BOTH

Forced Separation**
IHSS
GENERALIST
BOTH

11

18+
years
6
15

13

8

9
15

20
13

20

23

37
43
32

69
70
74

3
7
17

5
19
12

26
45

48
56

30

50

0–17
years

18+
years

1
2
8
0-17
years

8
17
11
18+
years

3.5
11.1
5.1
0.6
1.3
0.8
6.3
9.5
3.9

13.6
17.1
16.0
2.3
3.0
2.6
12.5
16.1
8.7

*10 is equivalent to a death of a parent for a young
child or death of a child for a parent.
**10 is equivalent to a separation from a parent for
a young child or separation from a child for a parent.
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Complementary therapies
The Foundation House Complementary Therapies program,
a blend of naturopathy, herbal and nutritional medicine,
massage, shiatsu and physiotherapy, has expanded its use
of herbal medicines and yoga in order to assist with pain
management and relaxation. These therapies continue to offer
unique and holistic support to aid our clients’ recovery.
Complementary Therapies
highlights this year include:
 A gradual expansion of
the range of dried herbal
medicines in the dispensary.
This has been in response to
the growing number of clients
receiving complementary
therapies and the continuing
use of herbal medicine as a key
medicinal therapy for refugees.
For many refugees the use of
dried herbal preparations holds
some familiarity and meaning,
connecting them to traditional
methods of health and healing
in their country of origin.
 Former Complementary
Therapies Coordinator, Ms
Judy Singer, completing her
doctorate through Southern
Relaxation, revival and
recovery: the many uses
of dried herbs

The Complementary
Therapies team uses dried
herbs extensively as part of
its therapeutic program and
continues to expand its range
depending on the needs of
clients.
The team use high-quality
dried herbs such as Valeriana
officinalis (valerian) in which a
specified dose is given to a client
in the form of a medicinal tea.
Valerian is traditionally seen as
a gentle sedative and nervine
tonic and, as such, is often used
in conditions such as insomnia
and for nervous and muscular
tension.

Encounter as a Cross-cultural
Meeting Place, involved
interviewing 12 women from
refugee backgrounds who had
received natural therapies at
the Foundation. Ms Singer’s
research found that “the
naturopathic encounter
Cross University after working
provided a transformative and
as a naturopath and massage
meaningful meeting place
therapist at the Foundation for
for healing; a place in which
10 years. The research for Ms
the women felt at ease and in
Singer’s thesis, Listening to
Refugee Bodies: the Naturopathic place”.

 Regular involvement in
therapeutic groups run by the
Foundation. This includes a
Chin Women’s natural therapies
group in Ringwood, Cambodian
groups in Springvale and an
Afghan Women’s group in
Dandenong. Since February
2009, Ms Jenny Adams has
been conducting weekly yoga
classes for Karen women at
ISIS Primary Care Wyndham,
a community health centre in

Karen publication documents traditional medicines
Professor Gerard Bodeker

from Oxford University visited
Foundation House in early
2008 to give a lecture about
the global relevance of
complementary therapies and
traditional medicine.
Professor Bodeker spoke
about a project in which he
worked collaboratively with
the Karen Environmental and

Social Action Network (NGO
KESAN) and Karen refugees
that resulted in the publication
of a book documenting local
knowledge about the uses of
medicinal plants along the ThaiBurma border1. The purpose of
the project was to investigate
and document local knowledge
about traditional medicines
and to integrate this knowledge

into local health care, with the
aim of developing a network of
herbalists along the Thai-Burma
border.
The small book with colour
photographs of medicinal plants
and a description of their uses
was published in both Karen
and Burmese languages. The
book has been used to train
groups of health workers in the
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Hoppers Crossing. The groups
have comprised a mixture of
newly arrived and longer term
clients of Foundation House.
The therapeutic focus of the
groups has been anxiety and
pain management through yoga
and relaxation practices. Women
in the Karen community have
responded eagerly, reporting
an easing of body pain and
headaches, as well as improved
sleep.

Karen women participate in a newly established weekly yoga class.

Case study
A 29-year-old Karen

use of traditional medicines,
including ‘Back Pack Health
Workers’ who carry medical
supplies on their back to
remote villages and refugee
communities along the border
and in Burma.
With an initial print run of
1000 copies quickly distributed,
Jill Jameson, long-time friend
and supporter of Foundation
House, organised a fundraiser
for Burma and made a generous
donation herself, enabling a
second printing of the book.
Foundation House Counsellor
Advocate, Susie Strehlow,
visited the Thai-Burma border in
July 2009 and was able to track
down a few remaining copies
of the second printing. Karen
clients of Foundation House
have been delighted to see
the fully illustrated publication
documenting their traditional
medicines.
1. A full report on this project can be
found in Bodeker G, Neumann C,
Lall P, Oo ZM. Traditional Medicine
Use and Health Worker Training in a
Refugee Setting at the Thai-Burma
Border. Journal of Refugee Studies,
18, 1, 2005. Oxford University Press.

woman was referred to
Complementary Therapies,
presenting with frequent heart
palpitations, headaches, neck
pain and dizziness. Medical
examinations revealed no
abnormal findings.
The client observed that
triggers for her symptoms
included worry, sadness and
loud noises, but she also
believed there were ‘physical’
components to her unwellness, such as tightness in
her muscles and a ‘weak’ heart.
Based on the client’s set of
symptoms and health history,
a mixture containing herbs
with anti-anxiety, nervine tonic
and heart tonic properties
was prescribed. In addition,
regular massage was used to
help address high levels of
muscular tension in the neck
and shoulders.
After three to four months
of treatment, the client
reported she was no longer
experiencing heart palpitations.
Her headaches and dizziness
had also improved. The client
still experiences sadness and
worry thinking about family
overseas, but feels her body is

less impacted by these thoughts
and emotions.
Foundation House and the
Complementary Therapies team
would like to thank Mediherb and

Southern Light Herbs for their
generous donations of herbs and
herbal medicines. Their ongoing
support is invaluable for our
clients and very much appreciated.

The Complementary Therapies team is fortunate to include three
long term volunteer therapists: Shiatsu Therapist Alex Caldwell
and Physiotherapists Tibor Boka and David Kelly. Alex, Tibor and
David generously give their time one half day a week to see clients
requiring physical therapy in an effort to assist pain relief stemming
from torture and trauma injuries, and to provide treatment for
muscular tension associated with long-term depression and anxiety.
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Rural services
Increasing numbers of newly arriving refugees have settled in
rural Victoria in the past few years. In 2008–09 this represented
around 10 percent of new arrivals to Victoria.
People are also moving to
country Victoria after an
initial period in metropolitan
Melbourne for all sorts
of reasons, including the
attraction of country life, work
opportunities and affordable
housing. Foundation House
now has a range of sector
capacity building activities in
place to support individuals and
families who are living in rural
areas.

In order to provide accessible
services, Foundation House
has entered into arrangements
with counselling services in 10
regional locations to provide
torture and trauma counselling
and related advocacy. This
includes Counsellor Advocates
working in community health
services, family support and
health services. The work of the
Counsellor Advocates in these
services is actively supported
by Foundation House’s Rural
Liaison Coordinator, through
training and secondary
consultation.

More broadly, the Rural
Liaison Coordinator and our
Rural Schools Worker support
health services, schools and
community agencies through
training and advocacy. Some
highlights in 2008–09 include
the establishment of a Schools
Network in the La Trobe Valley
and more than 40 professional

development sessions in
schools, health and community
services across rural and
regional Victoria. This is having
a significant impact on raising
awareness and building the
capacity of rural services to
work effectively with clients
from refugee backgrounds.

Rural service providers
Ballarat – Ballarat Community Health Centre
Bendigo – St Luke’s Anglicare
Geelong and Colac – Glastonbury Child & Family Services
La Trobe Valley – La Trobe Community Health Services
Mildura – Centacare
Shepparton – Goulburn Valley Community Health Service
Swan Hill – Swan Hill District Hospital
Warrnambool – South West Health Care
Wonthaggi – Bass Coast Regional Health

Victorian Refugee
Health Network
The Victorian Refugee Health
Network (VRHN), auspiced
by Foundation House and
established in 2007, provides
a forum for health service
operators and practitioners to
work collaboratively to support
refugee health and wellbeing.
The Network brings together a
wide range of representatives
from the health, settlement
and community sectors who
actively participate in various
projects and initiatives.

VRHN highlights in 2008–09
included:
 The launch of the website
www.refugeehealthnetwork.
org.au and e-bulletin by the
Hon Daniel Andrews MP,
Minister for Health, and Sir
Gustav Nossal AC CBE. The
website now attracts more
than 900 unique visits per
month and the monthly
e-bulletin has more than
220 subscribers, proving
particularly popular with
rural and regional service
providers.

 A project to explore ‘Access

 Oral health working group

to Specialist Services by
Refugees in Victoria’ to
canvass models of care that
will inform future service
development. A forum is
planned in late 2009 to
explore the findings.
 The work of the GP working
group that is considering a
range of strategies to better
support GPs working with
refugee clients and that will
complement Foundation
House’s training for GPs and
Promoting Refugee Health:
A Guide for Doctors and
Other Healthcare Providers
Caring for People from Refugee
Backgrounds.

activity that informed current
oral health reform, including
identification of refugees as
a priority group for general
oral healthcare in public
dental services. This work
continues.
 Submissions to inform
broader health service policy
reform to include the needs
of refugee clients including
the National Primary Health
Care Strategy.
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Publications and
Resources
Foundation House

Member for Derrimut, Telmo Languiller; Member for Brunswick, Carlo Carli; Sir Gus Nossal
AC CBE; Paris Aristotle (Foundation House) and Victorian Minister for Health, the Hon Daniel
Andrews MP, with members of the performing women’s choir, Kankelay.

Minister launches refugee health plan
The Hon. Daniel Andrews,

Victorian Minister for Health,
and eminent Australian, Sir Gus
Nossal AC CBE, launched the
Refugee Health and Wellbeing
Action Plan 2008–10 and
the Victorian Refugee Health
Network at Foundation House
on December 16th, 2008.
The launch also offered an
opportunity to celebrate the
work of the many people who
have contributed to improving
support services for refugees
and asylum seekers in Victoria.
Minister Andrews endorsed
the work of refugee health
services, acknowledging the
barriers many new arrivals
continue to experience and
affirmed his Government’s
strong commitment to

this sector. Sir Gus gave a
heartening address, sharing
his own personal reflections on
the refugee experience and his
views on asylum seeker policy.
The new Refugee Health and
Wellbeing Action Plan 2008–10
describes issues and initiatives
ranging across the human
services portfolio, from hospital
and community health services,
to housing and mental health
support, as well as child, youth
and family wellbeing.
Established in 2007, the
Victorian Refugee Health
Network has brought together
health care providers,
settlement service providers
and government departments
to work collaboratively on
refugee health issues. A series

of working groups have been
established to address issues
such as asylum seeker
health, oral health, initial
health assessment, access
to specialist care and health
services provision in rural
areas.
A key resource of the
network is the website www.
refugeehealthnetwork.org.au
The site provides information
on services, projects,
resources, policy developments,
research and training, and
professional development
opportunities. A regular
e-bulletin also provides a forum
to share news and information
to support practitioners and
services.

continues to develop resources
to enhance the understanding
of the needs of survivors
among health and other
professionals, government
and the wider community.
Recently produced publications
encompass areas such as
refugee health and wellbeing,
community development,
family strengthening, and
school and education resources
and curriculum material.
Our resources and
publications are available on
the Foundation House website
for free download to ensure
they are available to the widest
possible audience. Publications
can be viewed and downloaded
under the Resources tab at
www.foundationhouse.org.au
HouseNotes, a regular
electronic newsletter, is
produced three times a year
to give members, sector
colleagues, funding bodies and
supporters regular updates on
the work of Foundation House.
You can view the latest
edition of HouseNotes, as well
as all the latest Foundation
House news, at www.
foundationhouse.org.au/news/
index.htm
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Training and
professional development
With more than 20 years
experience in service delivery
to survivors of torture and
trauma, the provision of
training to individuals and
organisations involved in
supporting people from
refugee backgrounds is a vital
focus of Foundation House.
Foundation House regularly
holds training and information
sessions for a range of
professionals including health,
justice and community services
workers and teachers. Training
is conducted at our Brunswick
and Dandenong offices, or
onsite with a group of workers
from a particular agency or
group of agencies. Modules
and training sessions cover a
wide range of topics, reflecting
the emerging professional
development needs and
concerns of workers.
Training and professional
development highlights this
year included:
 Provision of 196 training
sessions and/or programs to
more than 5566 participants.
 Delivery of a new six-week
‘Spirituality and Human
Service Practice’ seminar
series.
 Presentation skills training
for new and existing trainers
and Community Liaison
Workers.
 Regular meeting forums
for trainers to exchange
ideas and support their
own professional growth in
training.

 Accreditation from the Royal

Australian College of General
Practitioners and Royal
College of Nursing for the
professional development
module ‘Refugee Health in
General Practice’.
 Forming a partnership
with the Victorian Police to
provide refugee experience

training to all new police
recruits via a ‘train-thetrainer’ model.
 Strengthening our ongoing
partnership with AMES
(Adult Multicultural
Education Services) to
provide ongoing professional
development for their
settlement workers.

 Implementing a two year

training program for refugee
health nurses, which
provides a full day of training
on a quarterly basis drawing
on the expertise of internal
and external facilitators.

Dandenong office on the move
Following an extensive search
for an office that would better
accommodate our staff and
growing list of clients in the
south-east, Foundation House in
Dandenong has moved to a new
site in the suburb.
Centrally located in Foster
Street, the new office is home
to 35 permanent and part-time
staff who now have access to
four counselling rooms, one
natural therapies room, offices
and workspaces, a meeting
space, a large training room,
two kitchens, a basement car
park and two large rooms on
hand for any future expansion.
The Foundation is now
focused on keeping pace with
the continuing spread of clients
to more affordable corridors
in the state. Our two outposts
in Ringwood and Werribee will
greatly assist the formation of
any future partnerships with
colleague agencies in these
areas, ensuring clients have
greater access to the services
and support they need.

Our new office in Dandenong offers room for growth.

Just some of the friendly faces at Foundation House
Dandenong.
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Foundation House Board of Management

A final word
of thanks
So many individuals
and organisations make
contributions large and small
to the work, service and
achievements of Foundation
House, and we don’t know how
we could ever accurately list
them all. What we do know
is that we could not do what
we do without the generosity,
commitment and collaboration
of each and every one of you.
Please accept our warm and
sincere thanks for your support
during the past year.

Lynne Haultain (Chair)
David Bilander (Deputy Chair)
Genevieve Timmons (Secretary)
Mick Kane (Treasurer and
Public Officer)

Tim Barnett (Not pictured.
Resigned March, 2009)
Helen Casey
Michelle Groves
Lenora Lippmann

Ian McKenzie
Dick Sloman
Kathleen Walsh
Teresa Zolnierkiewicz

We would also like to
acknowledge the significant
contribution of our Ethics
Committee throughout the year:

Management and staff

Foundation House
Agency Management
Team

Thank you!
Clients
Staff
Board of Management
members
Members
Patrons
Neighbours – The Bouverie
Centre and Milparinka
Government funding bodies
Philanthropic trusts
Private donors
Corporate supporters
Contractors and suppliers
Volunteers
Refugee, health, education and
community sector colleagues
Victorian Government
Commonwealth Government
Local Members of Parliament
Media representatives

John Gibson
Andrew Hamilton
Professor Helen Herrman
Jill Jameson
David Manne
Mary O’Brien
Dr Dick Sloman
Joe Zaia
and our Research
Sub-Committee:
Dr Renata Kokonovic
Dr Raelene Wilding

Foundation House brings
together an increasingly diverse
management and staff team,
whose commitment to human
rights and achievement of
high-quality levels of service to
survivors is unparalleled.
This year we said farewell to
Board of Management member,
Tim Barnett. Tim was a valuable
member of the Board and we
sincerely thank him for his
time, insight and commitment
to the organisation.

Paris Aristotle am
Sue Casey
Leslie Heath
Lew Hess
Ida Kaplan
Roslyn Leary
Chris Pierson
Mardi Stow
Jo Szwarc
Foundation House
Staff Teams

Agency Operations
Direct Services
Early Intervention and Capacity
Building (North West)
Generalist (North West)
Health Sector Development
Program
Policy and Research Program
Service Innovation Program
South East Regional
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A word from our Patrons
“Many refugees have
experienced atrocities that we
cannot even begin to imagine.
That they have, in their new
country, an organisation that
supports and encourages them
in healing old wounds, and in
moving forward, is essential
for them in beginning a new
life. It is extremely important
for organisations such as
Foundation House to provide
a network to make life in
Australia enjoyable and safe
for people who have fled such
hardship.”
— Prof. David de Kretser AC,
Governor of Victoria,
and Mrs Jan de Kretser

“Everyone deserves to be
treated with respect and to be
given the opportunity to make
a positive contribution to our
community. By providing
advocacy and counselling for
people who have suffered such
hurt and loss in their own
countries, Foundation House
shows that we are a community
that cares and is prepared to
provide the necessary support
to help people feel safe,
welcome and connected to the
wider community.”
– Andrew Demetriou,
CEO, AFL &
Chairman, Australian
Multicultural Advisory
Committee

“The National Human Rights
Consultation has been an
important catalyst for all
Australians to think about the
way we protect human rights.
While we have many freedoms
in Australia, we should also
be aware that the protection
of human rights is uneven
and that the rights of the
disadvantaged are imperfectly
observed.”
— Prof. Hilary Charlesworth Am

“Our treatment of refugee
claimants tests our society.
I hope that, as a nation, we
have turned a corner. By the
world’s standards, we accept
few refugees. Many of today’s
leading citizens came to
Australia seeking refuge.”
— Hon. Michael Kirby AC CMG

“The Foundation has done
sterling work during the year,
but of course the work against
torture in its many forms is
never ending. Thank God for
the Foundation and its work
for the victims of torture.”

“Foundation House must be
supported and sustained by all
privileged citizens of Victoria
like myself. I take refuge in
knowing personally of the
compassionate and restorative
work that the organisation
provides for my fellow
citizens—in this case, asylum
seekers and refugees.”

— Max Charlesworth AO

— Ms Dur-é Dara OAM

“The Foundation has continued
to provide vital services for
people who have suffered the
effects of torture. It also plays
a key role in leading thinking to
further support national and
international policies and
agreements consistent with
UN policies and actions. There
are fundamental issues of
justice and compassion in an
increasingly unstable world—
not only continuing serious
consequences for wars in Iraq
and Afghanistan, but instability
in Sri Lanka, Myanmar and
many other countries. This
has major implications for
Australia with fast growing
international movement of
refugees.”

“Foundation House continues
to work in partnership with
other agencies and government
at all levels to achieve policy
reform that will benefit
thousands of refugees and
their families. The abolition
of both mandatory detention
and compulsory payment for
detention in Australia are just
two of the reforms that will
contribute greatly to the health
and wellbeing of refugees.”

— Prof. David Penington AC

— Mr David Scott AO
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FINANCIAL
reportS

THE VICTORIAN FOUNDATION FOR SURVIVORS OF TORTURE

THE VICTORIAN FOUNDATION FOR SURVIVORS OF TORTURE

Income and expenditure Statement
FOR THE YEAR ENDED 30 JUNE 2009

Balance Sheet AS AT 30 JUNE 2009
2009
$

2008
$

REVENUE
Grants:
Department of Health and Ageing
550,878
Federal Government – other
771,643
Department of Human Services (VIC)
1,821,150
IHSS contract – DIAC	
2,541,910
Funding received for projects and programs
768,234
Other recurring grants and donations
—
Non-recurrent grants
1,508,100
Consulting and training fees
46,052
Interest
73,846
Membership subscriptions
3,907
Donations
346,837
Publications
914
Surplus/(deficit) on sale of assets
28,378
Reimbursement, national forum and
other income
726,028

845,344
523,854
1,742,431
2,197,396
853,304
423,412
144,472
29,827
69,466
5,361
100,190
6,445
(19,590)

Total revenue

7,265,042

EXPENDITURE
Salaries, wages and on-costs
National forum
Annual general meeting
Bank and credit card charges
Building and occupancy costs
Equipment, computing/IT and furniture
supplies and depreciation
Conferences, seminars, publications and
professional development
Interpreting costs
Program, consultant, contractor and
client costs
Advertising, volunteer, agency and
Board expenses
Motor vehicle expenses and depreciation
Client travel expenses
Printing, stationery and postage
Telephone expenses
Professional fees
Total expenditure
Operating (deficit)/surplus

9,187,877

343,130

(6,453,970) (4,925,929)
(297,207)
(14,245)
(30,975)
(25,806)
(3,364)
(1,658)
(255,513)
(169,990)

971,727
551,669
836,352
2,359,748

1,721,618
25,000
583,523
2,330,141

NON‑CURRENT ASSETS		
Property, plant and equipment
1,418,385
Total non-current assets
1,418,385

1,294,472
1,294,472

Total assets

3,778,133

3,624,613

CURRENT LIABILITIES		
Trade and other payables
815,648
Borrowings
63,507
Deferred income
968,695
Provisions
653,227
Total current liabilities
2,501,077

736,803
67,719
950,170
350,872
2,105,564

NON‑CURRENT LIABILITIES		
Borrowings
226,549
Provisions
153,898
Total non-current liabilities
380,447

280,939
294,393
575,332

CURRENT ASSETS
Cash and cash equivalents
Term deposits
Trade and other receivables
Total current assets

TOTAL LIABILITIES

2,881,524

2,680,896

NET ASSETS

896,609

943,717

EQUITY		
Retained earnings
896,609

943,717

TOTAL EQUITY

943,717

896,609

(120,956)

(33,855)
(578,133)

(54,797)
(435,954)

Full copies of the audited accounts are available on request.
The notes form part of these financial statements.

(707,448)

(583,738)

Statement by Members of the Board

(56,606)
(435,469)
(57,580)
(74,731)
(109,506)
(32,550)

(40,259)
(372,476)
(46,514)
(90,770)
(88,450)
(14,186)

(9,234,985) (6,985,728)
(47,108)

2009
$

Closing Balance

2008
$

(108,078)

279,314

Statement of Changes in Equity
FOR THE YEAR ENDED 30 JUNE 2009

RETAINED EARNINGS
Opening balance
(Deficit)/Surplus for the period

2009
$

943,717
(47,108)
896,609

2008
$
664,403
279,314
943,717

In the opinion of the Board the financial report:
1. Presents a true and fair view of the financial position of The
Victorian Foundation for Survivors of Torture as at 30 June 2009
and its performance for the financial year ended on that date
in accordance with the Australian Accounting Standards and
other mandatory professional reporting requirements and other
authoritative pronouncements of the Australian Accounting
Standards Board.
2.	At the date of this statement, there are reasonable grounds to believe
that The Victorian Foundation for Survivors of Torture will be able to
pay its debts as and when they fall due.
This statement is made in accordance with a resolution of the Board
and is signed for and on behalf of the Board by:

Michael Kane
Lynne Haultain
Treasurer 	Chairperson
30 September 2009

The Victorian Foundation for
Survivors of Torture Inc.

6 Gardiner Street
Brunswick, 3056
Victoria, Australia
Telephone: (03) 9388 0022
Fax: (03) 9387 0828
Email: info@foundationhouse.org.au
Web address: www.foundationhouse.org.au

Foundation House at Dandenong

155 Foster Street
Dandenong, 3175
Victoria, Australia
Telephone: (03) 8788 3333
Fax: (03) 8788 3399
Email: info@foundationhouse.org.au
Web address: www.foundationhouse.org.au

