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Torture is an unacceptable violation
of human rights regardless of who
is the perpetrator or for whatever
purpose it is utilised.

The Victorian Foundation for
Survivors of Torture Inc. (VFST)
is not politically aligned. VFST will
advocate for policies that promote
the health, wellbeing and human
rights of refugees and asylum
seekers and denounce the use of
torture by any regime.

All survivors of torture have the
right to rehabilitation and support
services, regardless of their country
of origin, their political beliefs and
regardless of the circumstances
surrounding the torture.

OUR MISSION
To advance the health,
wellbeing and human rights
of people from refugee
backgrounds who have
experienced torture or
other traumatic events.
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In accepting the
responsibility for providing
a home for survivors of
torture, the Australian
community must also
accept responsibility for
providing them with the
appropriate community
and health services.

Services provided should
be of the highest possible
standard, multifaceted and
operate with a community
development framework.

VFST services must
encourage the
development of selfesteem, human rights and
the positive reinforcement
of the individual’s ability to
recover and rebuild their
lives. Self-determination
and independence will be
fostered at all times.

VFST will maintain an
organisational culture
that is productive,
innovative, sustainable
and accountable and also
maintain a commitment
to supporting and
strengthening the capacity
of its staff team.

who

we are.

The Victorian Foundation for
Survivors of Torture Inc.
(also known as Foundation House)
provides services to people of
refugee backgrounds in Victoria
who have experienced torture or
other traumatic events in their
country of origin or while fleeing
those countries.

Foundation House was established in 1987. It is a
not-for-profit organisation and its work is funded by the
Victorian and Commonwealth governments, charitable
organisations and donations from private individuals.
Foundation House is non-denominational, politically
neutral and non-aligned.
Foundation House head office is located at Brunswick,
with other offices in Dandenong and Sunshine, and an
outpost in Ringwood. Foundation House also provides
services in partnership with other agencies in rural
and regional centres across Victoria including:
Geelong, Shepparton, Swan Hill, Mildura, Ballarat,
Bendigo, and the Latrobe Valley.

INDIGENOUS
STATEMENT
The primary locations of the

of the Wurundjeri peoples and other

to build respectful and informed

Victorian Foundation for Survivors of

Indigenous Victorians due to the

relationships with the Victorian

Torture Inc., Brunswick, Dandenong

impact of colonisation.

Indigenous community based on
the acknowledgment of their unique

and Sunshine, and our outpost
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location in Ringwood, are on the

We believe that acknowledging the

position as the traditional owners of

traditional lands of the Wurundjeri

past and its impact on the present

Victoria. As such, Foundation House

people. In keeping with Foundation

is vital in building strong Victorian

is committed to the acknowledgment

House’s aspirations to heal individuals

communities. We recognise the

and participation of Indigenous

and communities we recognise the

survival and enduring strengths

Victorians within Foundation House

loss of land, children, language, lore

of Victorian Indigenous culture in

events and this is reflected in our

and spiritual and physical wellbeing

spite of such dispossession, and aim

official protocols.
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THE CHAIR’S REPORT
and a controversial area
of public policy for many
years now. This of course
has a major impact on our
clients, their communities
and our staff.
It is pleasing to report
however that despite the
challenging environment
the VFST has enjoyed
support from successive
federal and state
governments. Our tradition
of bi-partisan support has
continued this year and
we have been fortunate to
maintain our core funding
from the Commonwealth
Government for the
Program of Assistance
for Survivors of Torture
and Trauma.

LYNNE HAULTAIN
CHAIR
This year the Board has

blueprint for 2015-2018,

devoted itself to an intense

as well as reviewing the

period of review and

Foundations needs across

reflection. We have made

a range of areas including

some important changes

board skill and expertise.

in the Board structure and

We welcomed Sally

done extensive work to

Richardson as a new Board

strengthen our rigour in

member – she brings

both strategy and policy.

extensive experience in
the public sector and a

We began the year with

keen understanding of

a process to improve

our client group.

the Strategic Plan. Our
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current Strategic Plan

Refugee and asylum

ends next year and we are

seeker issues have been

working towards a new

high on the nation’s radar

Which brings me to the
tireless work of the CEO,
agency management
team and the staff. Their
continuing devotion to
our mission to advance
the health, wellbeing and
human rights of people
from refugee backgrounds
who have experienced
appalling treatment is
always impressive, and all
the more so in tough and
changeable times.
Let me lastly take this
opportunity to pay tribute
to two outstanding
characters in the history
of the VFST.
Ian McKenzie, long
standing Board member
and a very fine man,

died in early October.
His great contribution to
Foundation House was
completely typical of
him: generous, energetic,
committed and always
positive. Ian was a highly
regarded photographer,
recognised in this
year’s Queen’s Birthday
honours for his services
to both photography and
community service. Many
of his works grace our
walls and publications and
he was ever present at our
major events, documenting
proceedings and ensuring
the show went smoothly.
His images will remind
me, every time I walk our
corridors, of his great
warmth and unwavering
support for the work, and
inspire us to keep up the
effort. He will be greatly
missed, and I know I speak
for all my fellow Board
members, Paris and the
staff team when I say
we were privileged to
have had Ian as a Board
member and as a friend.
I would like also to mark
the passing of our dear
friend and revered elder,
Max Charlesworth who
died in June. We have
named our annual Oration
in his honour - a fitting
tribute to a thoughtful,
dignified and intellectually
courageous man, who
gave his vital support
to this place from the
very beginning.

A MESSAGE FROM THE CEO
who have been found

refugee backgrounds,

to be refugees but are

and the creation of a

denied visas because

Child, Adolescent and

the Australian Security

Family (CAF) program

Intelligence Organisation

to build partner schools’

(ASIO) has assessed

capacity to effectively

them to represent a risk

enhance the wellbeing,

to national security. Our

engagement and

response to the plight of

educational outcomes

these groups is consistent

for students of refugee

with the integrated,

and asylum seeker

holistic approach
Foundation House has
always taken. We provide
direct services such as
counselling to affected
individuals who require
our specialist care and
advocate to government
to change harmful policies.
As described in detail in
this report, our work is
marked by both continuity
and change. Continuity is

PARIS ARISTOTLE
CEO

illustrated by the marking
of 25 years since the

In 2013-14 Foundation

of torture and other

House provided services

traumatic events in

to over 4,000 men,

countries

women and children

of origin and temporary

from over 60 countries.

refuge, but also

Of these clients, 68% were

from the challenges

Humanitarian Program

encountered in Australia.

backgrounds.
Continuity and change
also characterise our
people. We have many
members of staff who
have been with us for long
periods and who provide
an exceptional core of
skill and knowledge.
We have also attracted
a very able and highly
motivated group of new
people, some replacing
staff who have left and

inception of a pioneering

others for growing and

Complementary

new programs of work.

Therapies program, which

I greatly appreciate the

has grown both in scale

talent, commitment and

and range of services.

spirit of the whole team.

Two significant instances
of innovation are in our

I also wish to record my

work with schools: the

gratitude to the Board

Post-arrival difficulties

establishment of the

of Management who

have been particularly

Relationships to Enhance

make an invaluable

From our establishment in

profound for two

Accessible Learning

contribution to ensuring

1987 we have always been

groups in the last few

(REAL) program involving

we are a soundly based,

mindful that the needs of

years; asylum seekers

partnerships between

strategically focused,

our clients arise not only

who came to Australia

school leaders and

accountable and

from their experiences

without visas and people

parents/carers of

effective organisation.

entrants and 32% were
asylum seekers.
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survivors
OUR WORK WITH

Foundation House provided direct
services to 4,025 survivors of torture
and other traumatic events in the
financial year 2013-14.
Our clients were born in more than
50 countries, the major sources of
origin being Iran, Afghanistan, Iraq,
Sri Lanka and Burma (Myanmar)
(see table 1, overleaf). Their ages
varied greatly, from young children
to elderly people (see table 2).
They included people who are
citizens or permanent residents of
Australia and asylum seekers who
were living in the community or in
immigration detention.
Our clients had been subjected to
a variety of traumatic events prior
to arrival in Australia, both physical
and psychological and often over
prolonged periods, (see table 5).
Nearly 40% of the adults had suffered
severe beatings; over 50% of both
the children and adults had had
their families threatened and had
undertaken dangerous journeys to
seek refuge.
The needs and presenting problems
of clients were multiple and complex
because of their experiences in
countries of origin and previous refuge.
Settlement in Australia also presents
challenges (table 4). Most commonly
they required the assistance of a
general practitioner (81% of children
and 80% of adults who were not
in detention). Significant concern
for family overseas was also highly
prevalent (50-66% of clients) and is
reflected in the high proportion of
both children and adults seeking to
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sponsor family members to migrate
(36-45%). Meeting basic needs such as
housing (up to 32% of adults), securing
adequate income (41% of adults), and
employment (up to 42% of adults)
were prominent. Clients who were or
had been asylum seekers in Australia
have experienced issues affecting
their health and wellbeing which
are not apparent (or less frequent)
among those who came to Australia
with permanent protection visas.
A number of them had survived boat
tragedies and some had lost family
members in those events. Many,
including children, were or had been
in immigration detention in Australia,
often for prolonged periods, which
from our observations and evidence
of others can be a very harmful
experience. Successive governments
have delayed assessing asylum
seekers’ claims for recognition of
refugee status, leaving them
uncertain about their future.
While they wait, many become
destitute because they are denied
the right to work and the financial
assistance provided is very small.
The provision of direct services to
clients is based on a comprehensive
assessment process and holistic
approach to recovery. The health and
well-being of all family members is
part of that assessment
Direct services include a range
of interventions:
// individual and family counselling
// referral and facilitated access to
mainstream and other services

// group programs
// client advocacy
// complementary therapies
// specialist mental health
clinic services.
The type of intervention that is used
depends on the severity and nature
of problems, considering the client’s
familiarity and acceptance of certain
forms of assistance. All intervention
goals are based on four principles
of recovery:
// To enhance safety and control and
reduce the disabling effects of fear
and anxiety
// To restore attachment and
connection to other human beings
and enhance a sense of belonging
// To restore meaning and
purpose to life
// To enhance dignity and value.
Direct services to clients are integrated
with other areas of
our work such as professional
and organisational development,
health promotion and research.
In view of the range of needs
which survivors of torture and
trauma typically present, a key
feature of direct services work is
collaboration with other agencies
providing health, welfare, legal and
other types of services.

RESPONDING TO THE
NEEDS OF CHILDREN
Many children of refugee backgrounds
have been exposed to events and
circumstances that are significant risk
factors for their health and well-being.
For example, being subjected to war
and having witnessed violent death
and injury of family. (Table 5) These
experiences mean that they also have
reduced access to factors that are
known to protect and promote health
and well-being such as families and
friendships. On arrival in Australia
children must learn a new language,
adapt to a new set of cultural norms
and orient themselves to an unfamiliar
education system. Attending school
may be particularly difficult for those
children who have had no or limited
prior school experience.
In responding to the needs of
children, innovative work in the past
year has included:
// Providing psychoeducation
sessions for parents with the aim
of strengthening their awareness
and involvement in promoting
their children’s recovery

// Establishing a school-based

A number of this cohort are

Child, Adolescent and Family

long-standing clients of Foundation

Program with funding from the

House. Our staff who assist them

Victorian Government. Working

report profound concerns about their

in collaboration with our Schools

mental health which deteriorates as

Program, this initiative integrates

their detention continues with no

counselling with children and their

apparent prospect of release.

families with capacity building
strategies for schools, communities

Foundation House and others

and other child and family services.

have been advocating to successive

PEOPLE WHO ARE
DETAINED INDEFINITELY
BECAUSE OF
‘ADVERSE SECURITY
ASSESSMENTS’

Australian governments for reforms
to the system of security assessment
(such as judicial scrutiny) and to
establish alternatives to detention
to allow individuals to live in
the community under conditions
that would mitigate any

Approximately 50 people in Australia

security concerns.

who have been found to be refugees
are indefinitely detained in immigration
detention facilities because they are
subject to ASIO ‘adverse security
assessments’ and are therefore not
granted protection visas. Some have
been detained for 5-6 years. They
cannot return or be returned to their
countries of origin because of the risks
they face there and the Australian
Government has been unable to find
other countries that will take them
as residents.

BECOMING AUSTRALIAN CITIZENS
On 7 October 2014, three
generations of the one Bhutanese
family became Australian citizens.
In Mr Parsu Ram Budathoki’s words:
“I was a Bhutanese citizen by birth
but in 1990 our citizens’ rights
were taken away. My family were
stateless for 24 years until we were
granted visas to come to Australia
in 2009.
After resettlement life in Australia
has been better for us and we are
learning new things every single
day. My family and I jointly took
the citizenship oath in the name of

God, and I thank the government
of Australia and its people for

Budhathoki family

accepting us as citizens.
We are proud to be a part of a truly
multicultural community. God bless
Australia and its people! I shall try
my best to reach the expectation of
my people and my country.”
The Parsu family has truly
embraced the opportunities offered
through resettlement, including
the chance to build a sense of
belonging and connectedness to
their new country.
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CLIENT SERVICE DATA
TABLE 1 C
 OUNTRY OF ORIGIN OF
VFST CLIENTS IN 2013–2014
GENERALIST

DETENTION

TOTAL

Afghanistan

599

90

689

Australia*

36

0

36

Bhutan

48

0

48

Bosnia and
Herzegovina

21

0

21

Burma (Myanmar)

344

12

356

Burundi

19

0

19

Cambodia

45

1

46

Egypt

40

0

40

Eritrea

22

1

23

Ethiopia

111

1

112

Iran

677

202

879

Iraq

587

41

628

Kuwait

7

3

10

Lebanon

9

6

15

Liberia

26

0

26

Malaysia

11

0

11

Nepal

10

0

10

Nigeria

18

2

20

Other

137

10

147

Pakistan

112

13

125

Sierra Leone

25

0

25

Somalia

51

5

56

Sri Lanka

355

133

488

Sudan

89

0

89

Syria

30

0

30

Thailand

39

0

39

Turkey

22

0

22

Vietnam

14

1

15

TOTAL

3504

521

4025

NOTE:
Detention clients: Clients who spent some or all of the time in the
reporting period in held or community detention
Generalist: All clients other than those defined as detention clients
Other **39 countries with less than 10.
*Clients born in Australia are the children of people who came to
Australia from another country.
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TABLE 2 VFST CLIENTS BY AGE, GENDER AND PROGRAM
2013–2014
GENERALIST

DETENTION

COMPLEMENTARY
THERAPIES

MENTAL HEALTH
CLINIC

Female

Male

Female

Male

Female

Male

Female

Male

0-10yrs

100

168

19

18

1

2

3

8

11-20yrs

230

389

21

136

1

10

2

7

21-30 yrs

275

560

53

50

25

39

13

25

31-40 yrs

315

491

59

100

43

64

27

35

41-50 yrs

228

312

13

37

51

46

19

38

51-60 yrs

150

135

4

8

37

17

19

19

61+ yrs

66

85

2

1

7

8

1

5

TOTAL

1364

2140

171

350

165

186

84

137

GRAND
TOTAL
4025

NOTE: Natural therapies clients and mental health clinic clients are also included under
Generalist and Detention clients

TABLE 3 TYPES OF ASSISTANCE PROVIDED TO VFST
CLIENTS 2013–2014
Hours % of Direct Service time

COUNSELLING 57%
OTHER 1%
REFERRAL INTAKE 1%
REFERRAL OUT 1%
REPORT WRITING 2%
ACCOMPANIED
APPOINTMENT 1%
ADVOCACY 5%

ASSESSMENT 23%
CASE CONFERENCE 9%

TABLE 4 N
 EEDS AND PROBLEMS OF VFST
CLIENTS 2013–2014

TABLE 5 V
 FST CLIENTS’ EXPERIENCE OF TORTURE
AND TRAUMA 2013–2014

% Frequency at assessment

0–17 years

General Practitioner
Optometry
Specialist Medical
Specialist - Psychiatry

Detention

0

5

Generalist

18

13

Detention

66

71

Generalist

81

80

Rape

Detention

3

0

Generalist

10

7

Any of Damage to Teeth, Electric Shock,Genital
Mutilation, Other

Detention

14

10

Sexual Assault other than Rape

Generalist

20

21

Detention

6

8

Generalist

2

10

Domestic Violence
Employment
Family Breakdown
Financial - Income
Support
Financial - Other
Higher Qualifications
Not Recognised
Housing
Immigration
(Sponsorship)
Major Illness or
disability in the Family

Under Combat Fire

1

Generalist

7

2

Detention

4

5

Lack of Food or Water

Generalist

8

7

Lack of Shelter

Detention

1

13

Generalist

10

42

Refugee Camp

Detention

13

23

PSYCHOLOGICAL VIOLENCE

Generalist

14

18

Dangerous Flight

Detention

7

13

Generalist

27

41

Detention

14

18

Generalist

18

35

Detention

0

3

Generalist

2

9

Detention

21

21

Generalist

29

32

Detention

37

41

Generalist

36

45

Detention

10

14

Generalist

20

20

15

12

22

13

Detention

25

6

Generalist

17

20

Significant Concern for
Family Overseas

Detention

60

50

Generalist

56

66

Since Arrival, Death of a
Close Relative or Friend

Detention

11

7

Generalist

9

11

Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist

15
5
0
0
2
1
8
8
0
0
3
11

39
38
1
3
8
6
15
16
6
5
10
20

Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist

9
13
9
11
6
17
2
15
8
14

12
21
11
15
5
21
4
18
6
17

Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist

77
51
28
13
20
18
48
35
15
12
3
3
3
10
2
2
6
4
63
62
25
12
51
50

64
67
22
25
25
28
47
58
20
25
9
10
5
9
8
14
3
10
72
76
25
35
61
73

Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist
Detention
Generalist

0
0
0
1
100
16
0
1
5
3

1
3
1
1
100
35
2
3
12
13

HARDSHIP

0

Detention

School Attendance

Combatant

Detention

Generalist

Mental Illness

Severe Beating

In Hiding

SOCIAL LIVING DIFFICULTIES
Child Protection

0–17 years 18+ years
PHYSICAL VIOLENCE

MEDICAL
Dental

% Frequency at assessment

18+ years

Internal Displacement

Detention of Family of Friends
Disapearance of Family Members
Forced Separation from Family
House Raided
Kidnapping
Missing
Solitary Confinement
Subject to Mock Executions
Threat of Harm to Family
Witnessing Others Killed
Witnessing Physical Violence
DETENTION
Detention - Concentration Camp
Detention - Home Detention
Detention Facility - Australia
Legally Sentenced - Prison Term
Summary (illegal) Detention

NOTE: The data indicates experiences of torture and other traumatic events described
by clients during their initial assessment; it is common for clients to disclose additional
experiences subsequent to that phase, so the data shown may significantly under-represent
what clients have endured.
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COMMUNITY

BUILDING
The community capacity building work of Foundation
House is directed at refugee communities and serviceproviders with a focus on the impact of exposure to
torture and traumatic events on individuals, families
and their communities. Foundation House undertakes
a range of activities to build the skills and knowledge
of communities of refugee backgrounds in order to
enhance access to services, to be better able to respond
to the needs of more vulnerable community members
and have a greater voice in articulating their needs and
requirements of services. Capacity building of services
enables more effective delivery of services as problems
of access can be overcome and interventions are inclusive
of the psychological and social sequelae of trauma.
The process of community capacity building offers a
reciprocal benefit to Foundation House and other service
providers, providing us with better information about the
communities, their resources and ideas about what can
assist them. These learnings can then inform the ways in
which we undertake our work.
One of the mechanisms for the work is the Capacity
Building Team located in the Direct Services area.
The team has community liaison workers (CLWs)
currently representing the Karen, Assyrian and Chaldean,
Afghan and Sierra Leonean communities. Community
engagement with the Chin community commenced
when we had a Chin CLW and has continued through a
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range of activities supported by the Sierra Leonean CLW
and the Coordinator of the Psycho-educative Group
Program. Most members of these communities have
experienced many traumatic events over a long period
of time. The CLWs work alongside their communities
through a range of strategies including group work,
psycho-educative sessions, leadership development,
engaging with young people, and encouraging
community participation in various regional networks.
An important strategy of engaging with and building
capacity of communities is the establishment of
Community Advisory Groups for particular projects.
Advisory groups work to terms of reference to ensure
they have a real opportunity to provide advice about
their needs, gaps in service knowledge and access
issues, and contribute to the development of solutions.
We have formed and engaged with advisory groups
within the Assyrian/Chaldean, Karen, Chin and Afghan
communities in schools, in community based projects,
in the pre-school area and with family support agencies.
An advisory group from the Afghan community was
also established for the research project Having a baby
in a new country. Bringing other service providers to
the table to engage with the advisory group, to listen
and work together to identify responses, has been
very valuable for both community members and the
participating agencies.

Complementary THERAPIES
In 2014, the Complementary Therapies (CT) program
celebrated 25 years since it was established as an
integrated part of direct services at Foundation House.
At the heart of the program is the recognition that the
use of traditional medicine and touch for healing is
culturally relevant for many VFST clients.

During the 2013/2014 financial year, CT provided services
to 351 clients. Working alongside counsellor/advocates
and the mental health clinic, qualified practitioners
provide a range of therapeutic modalities including
naturopathy, herbal medicine, nutritional and dietary
therapy, massage, shiatsu, physiotherapy, yoga and other
bodywork therapies. Central to the approach of CT is the
creation of an environment where survivors of torture and
trauma can express how and where they feel pain in their
body, and receive appropriate safe touch and bodywork.
The program started with 1 part time practitioner in
1989 and is now delivered by 7 employed staff and
4 volunteers. During the past year 2 team members
completed a 19 day training course with Amber Gray
- Body as Voice: Trauma and Resiliency Series. Key to
this area of work with survivors of trauma is movement
based therapy, creative mind-body practices and working

CHRONIC PAIN
In partnership with organisations across the sector,
Foundation House offered a ‘Working with Chronic
Pain’ workshop in May 2014. Chronic pain can be
an extremely difficult condition to live with and is
a common presentation in the refugee and asylum
seeker population. It can be further exacerbated by
the challenges of navigating a complex and often
fragmented health system.
The workshop grew from informal conversations
between specialists in refugee health and Foundation
House Complementary Therapies professionals
around the particularities of pain management in
people who have survived torture and trauma. These
conversations expanded into the formation of a group of
physiotherapists, natural therapists and others who met
to discuss potential projects in this area. The suggestion
for a workshop on the topic segued into programs for
nurses and allied health professionals offered through
the Foundation House Professional and Organisational
Development Calendar. There was a great deal of
interest in the program, locally and from interstate,
and requests for attendance far exceeded the 40-plus
places accommodated by the workshop.

with the breath. This learning enables us to deepen and
expand the therapeutic resources of CT practitioners.
In 2013 a special interest group consisting of
physiotherapists, as well as representatives
from the mental health clinic and the
CT team, came together to share
knowledge around working with refugee
clients experiencing ongoing body pain.
One of the outcomes from the group
was the development of a VFST training
day: Exploring Chronic Pain for Nurses
and Allied Health Professionals. The day
received positive feedback and further
trainings are being considered.

ABOUT AMBER GRAY
Currently Amber is a Clinical Advisor
for the Center for Victims of Torture;
and independently trains, consults, speaks
and publishes worldwide on clinical treatment for
survivors of torture, refugee mental health, and somatic
and arts-based therapies for refugees and survivors.
The workshop brought together health professionals
including nurses, occupational therapists, psychologists,
physiotherapists, massage therapists and doctors
to discuss a culturally appropriate, bio psychosocial,
multidisciplinary model to assist with assessment and
treatment of chronic pain of refugees and asylum seekers.
The day covered pain in survivors, including what is
unique about refugee and asylum seeker experience;
resources and tools to educate staff and clients;
interdisciplinary care and blending approaches; and
case studies. The workshop also provided a valuable
opportunity for cross-discipline information exchange
and networking.
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schools

FOUNDATION HOUSE

WORK WITH

Foundation House recognises
the central role of school, and
the opportunities this presents
in terms of inclusion, resilience
and recovery over the long
term for children, adolescents
and their families who have
experienced substantial loss,
trauma and displacement.

Foundation House’s work with school communities
aims to strengthen the capacity of the education
sector to provide for the education, wellbeing and
engagement of students and families of refugee and
asylum seeker backgrounds. This work includes: the
Schools Support Program, the Child and Adolescent
Family Program, individual counselling, advocacy
and group work provided by direct service
regional teams.
Professional learning and consultancy to teachers is
a core component of the work with schools and in
2013 – 2014 Foundation House provided secondary
consultation and professional learning for more than
2000 teachers in schools, across Victoria.

12

SCHOOLS SUPPORT PROGRAM

The Foundation House Schools Support Program is
primarily delivered through a network partnership
strategy (Refugee Education Support Program).
The RESP is funded by the Department of Education
and Early Childhood Development and is delivered in
partnership with the Centre for Multicultural Youth.
RESP provides intensive support to a group of schools
in each metropolitan region and one rural region,
across an 18 month cycle of review, planning and action.

In 2013-2014 Foundation House partnered with 33
schools (‘RESP schools’) across all metropolitan regions
of Melbourne and with a group of schools in Bendigo.
There are many examples of change undertaken by
RESP schools including;
// Developing a photo and picture based welcome
and enrolment booklet for parents/carers of
refugee backgrounds with translated information.
// Developing an enrolment flowchart and
transition policy
// Creating information sessions for parents/carers
of refugee backgrounds
// Developing buddy systems between new students of
refugee backgrounds and existing students at school

“What we have achieved is a shift in attitude by many
teachers and most importantly, by management.
This is no mean feat. Over the course of our involvement
in RESP, it has become apparent that the refugee issues
our school faces need to be dealt with by having clear
and consistent policy and practice across all campuses.
This is a significant outcome.”
(RESP secondary school teacher)
Foundation House produced 2 resources for schools
during the 2013 – 2014 period
//	
School: a Place
for Parents
//	
Working with
Interpreters and
Translators

// Supporting staff to use the professional learning
activities in School’s In for Refugees (VFST 2011)
to run a series of workshops for their broader
staff group.

CHILD, ADOLESCENT
AND FAMILY PROGRAM
The Child, Adolescent and Family Program (CAF Program)
is a new collaborative initiative made possible through mental
health funding from the Victorian Department of Health.
The program works intensively with a small number of
schools with very high numbers of refugee and asylum
seeker background students. These schools have usually
worked through the Refugee Education Support Program
process to implement a whole school approach to more
effectively support this cohort.
This innovative, two year program works in partnership
with the Foundation House Schools Support Program and
Direct Service Regional Teams, to build the partner schools’
capacity to effectively enhance the wellbeing, engagement
and educational outcomes for students of refugee and
asylum seeker backgrounds.
The program commenced in February 2014 with the
appointment of a Program Leader, and over the course of
the year has built a team of seven across the South East,
West and Northern regions. It has begun working with
its first three partner schools – Dandenong West Primary
School, Sunshine Harvester Primary School and Good
Samaritan Primary School.

Schools are busy and pressured environments, and these
schools are actively working to reflect on and improve their
practice with refugee background students and their families.
Some examples:
// At Dandenong West Primary School, welfare staff are
working closely with CAF Program workers to run a social
skills group to provide students from refugee backgrounds
with a safe space to strengthen skills that they may not
have had the opportunity to fully develop due to their prearrival experiences and trauma-disrupted early childhoods
// At Sunshine Harvester Primary School, staff are
supported with formal and informal professional
learning sessions, and a drop-in space is being
offered for in/formal consultations.
// At Good Samaritan Primary School the CAF Program
is assisting the school to reflect on practices across the
school, with a current focus on prep transition.
At each of these schools, students and families who may
benefit from counselling are being more readily identified,
appropriately referred, and can be seen either in the school
or home environments.
At the time of writing, the CAF Program is actively
prioritising schools to approach for the next round of school
partnerships, and looking forward to broadening the scope
of the program.
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Relationships to Enhance
Accessible Learning
A Community Engagement Strategy Supporting Schools and Families of Refugee Background

In 2013-14 Foundation House developed the
Refugee Education Support Program (RESP)
further to include a program for schools that had
previously participated in the program and wished
to enhance their engagement with parents and
carers. Relationships to Enhance Accessible Learning
(REAL) was offered to five schools as a partnership
between school leaders and parents/carers of
refugee backgrounds.
// Liddiard Road Primary School with their
South Sudanese community
// Laverton College Prep -12 with their
Karen community (Burma)
// Roxburgh College with their Assyrian/
Chaldean communities
// Pembroke Primary School with their
Chin community (Burma)
// Dandenong South Primary School with
their Afghan community
Meeting monthly, the REAL partnership groups
have developed an agreed definition of parental
engagement. Having identified key contexts within
each school, the REAL groups are progressively
advising each school about ways to modify their
practices so that families can be more involved.
A resource is being produced to inform other
schools about ways to enhance partnerships with
parents and carers.

Parent engagement is a two-way
collaboration between families and schools
based on good communication, trusting
relationships and respectful partnerships, with
the goal of enhancing children’s education.
This definition is set within the context of
schools which embrace a whole school
approach to cultural awareness, and have an
understanding of the refugee experience.
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Aweshalm on the left, Principal Fernando Ianni on the right.

REAL ADVISORS HELPING SCHOOLS
When Aweshalm, and his wife and three children arrived
in Australia they settled close to Roxburgh College in
Roxburgh Park. With three sons currently at the school
and one daughter still at primary school, the family
expect to be connected to the school for many years.
Through the REAL Project at Roxbourgh College,
Aweshalm was invited by the school to be an Advisor for
the twelve month project. “At the beginning, we learnt
about Foundation House, and how this project is going
to support the kids. I am always happy to come to the
meetings and meet other parents.”
Through the meetings Aweshalm has increased his
understanding about why it is important for parents and
carers to be engaged with the school. “Parents should
know everything about what’s going on with their
children at school – academic, behaviour and homework
for example. I can now talk to my children about school
because I know what is happening.
Principal Fernando Ianni says the REAL Project
has helped the College to hear the voice of the
College community.
Aweshalm explains that he ‘can make suggestions to
the school. For example, about the way messages are
sent to the parents, and the information the parents
need to understand school reports. I didn’t know this
information before. Now I can explain this to other
parents. Parents who also study with me at TAFE
can come to me to learn.’
Aweshalm thinks that his involvement has had a positive
impact on his children and they are happy that he is
involved in this group in the College, although his son
has said ‘My father now knows everything!’
“Thanks for everything you have done for us. I wish
other schools could use these types of opportunities”.

THE Ucan2 PROGRAM
Ucan2 supports the social inclusion of recently arrived young
people of refugee background, aged 16-25 as they rebuild
lives, which have often been fundamentally disrupted by war
and the refugee experience. Ucan2 does this by fostering
cooperation between providers of education, social support,
training and employment services, to provide refugeebackground young people with:

In the past 12 months Ucan2 has been delivered to
approximately 200 young people through 10 programs
in eight education settings across metropolitan Melbourne.

// access to, and engagement in education,
training and employment
// mental health and wellbeing support
// social connections and networks
Ucan2 was developed and is delivered through a
collaborative partnership between Foundation House,
Centre for Multicultural Youth and AMES. It runs for 16
consecutive weeks, one day per week, in an education
setting which delivers on-arrival English language programs.
It provides opportunity for young people to
do part time work experience in a retail setting.

WHAT YOUNG PEOPLE SAY:
‘Ucan2 encouraged me to learn with an open and positive
mind. It made me strong like a rock, flexible like water, it
changed us all.’
‘In Ucan2 I learnt about working in Australia and it made
me feel like I belong in Australia, I can do whatever other
youth in Australia are doing. It gives me a kind of strength,
especially when I am working now. Ucan2 was very
helpful, it gave us a broad insight to Australian society
and what living life in Australia is all about. We feel like we
are a family and Ucan2 gives us a feeling of unity, putting
young people together and making people feel as one.’
‘Ucan2 was really good for me and I learnt a lot of things,
I built my confidence and I expressed my feelings through
Ucan2 program. It helped me a lot. I did work experience
at Coles and met a lot of people there. Through Ucan2
I found a mentor who helped me a lot with everything
and built my confidence more, she came from Australia
Post and I worked there too. It was really fun and I liked
working there with many people from different cultural
backgrounds, everyone was friendly and always helped
me when I was stuck or confused’.

Young people and volunteers working together at AMES Footscray Ucan2 program

After the 16 week Ucan2 program, some young people
are linked with a mentor from business to support them
one on one. The mentoring program adds 12 months
additional support to young people who have completed
Ucan2. We are delighted that the Telstra team has joined
us this year in providing mentors alongside Australia Post,
Woolworths and Kmart.

WHAT MENTORS SAY:
‘I have made a friend for life, not just 12 months’
‘I think the mentoring program offers a very good
experience. It helps us to move outside of our comfort
zone, gives us a greater insight into another culture and
makes us more aware of what else is going on in the
wider community. I have learnt about the resilience of the
human spirit, not to make assumptions about people, and
to be more receptive and understanding of the people I
meet because I don’t know their whole story.’
‘Mentoring helps someone become a leader because
you have to be open-minded, understand differences
between cultures, resolve problems. It keeps me busy
and active, and motivates me.’
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WORKING IN
RURAL AND
REGIONAL
VICTORIA
Geelong

Foundation House has partnerships in seven
regional centres in regional Victoria for the
delivery of torture and trauma counselling
and related advocacy. We also provide
broader professional and organisational
development opportunities across health,
community services and education.

HIGHLIGHTS OF
2013-14 INCLUDE:
// The expansion of services in areas of
significant settlement with additional
mental health funding from the Victorian
Department of Health. This has enabled
the development of specialised teams in
Shepparton and Geelong, and additional
capacity in Mildura, with ongoing support
provided by Foundation House.
// The finalisation of a School Support Network
in Bendigo and now work towards establishing
a new Schools Network in Mildura.
// Our ongoing partnerships with Glastonbury
Community Services (Geelong); Primary Care
Connect (Shepparton); Sunraysia Community
Health Services (Mildura); Ballarat Community
Health Centre; Bendigo Community Health
Service; Swan Hill District Health; Latrobe
Community Health Service (Morwell).
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Morwell

Kangaroo Flat Primary School (KFPS) is one of eight schools
that participated in the Refugee Education Support Program
(RESP) in Bendigo in 2013/14. In 2013 KFPS enrolled students
of Refugee Background for the first time.
KFPS reviewed their enrolment and transition processes to be
more inclusive of the needs of families of refugee backgrounds.
They created a new School Information booklet that is picture
based with translated information and includes photos of key
staff. They also now use Interpreters.
In exploring ways to build a positive and inclusive school
community KFPS created an event called ‘Hello Night’.
This event is a fun and positive way to come together as a
whole school community and celebrate the learning that is
happening in the first few weeks of the school year. It is an
informal opportunity for families to visit the classroom and have
a chat with the classroom teacher. The evening also incorporates
a festive atmosphere with food and fundraising stalls, as well
as organised activities for the children. Each family attending
the classroom for the ‘meet and greet’ with their child’s teacher,
receives a free ticket into a raffle.
Invitations are made in classrooms and sent home with
students. Communication with families of refugee background
is strengthened with the support of interpreters and the EAL
teacher who also supports the students and families on the
evening of Hello Night. The unveiling of the much anticipated
‘Word of the Year’ also occurs on this family night. This year,
“Diversity” was the school’s ‘Word of the Year’, as the school
feels it best promotes their journey in embracing the diverse
needs of the students and their families.

FOUNDATION HOUSE
PARTNERSHIP WITH PRIMARY CARE CONNECT
Foundation House has a partnership in Shepparton

at the community health service, cycling group with a

with Primary Care Connect. The Primary Care Connect

local volunteer group and men’s shed in Violet Town.

team includes counsellor-advocates, a refugee health

With additional funding, the new physiotherapy service

nurse, bicultural worker and a sessional physiotherapist.

has been introduced and has increasing acceptance by

The team provides multi-disciplinary services to

community members.

asylum seeker and refugee survivors of trauma from

Primary Care Connect has also developed a monthly

a diversity of backgrounds as well as supporting the

refugee paediatric clinic in partnership with Goulburn

development of innovative programs. In 2013-14, with

Valley Health and Royal Children’s Hospital in order to

a focus on the needs of men on their own, programs

be able to respond more comprehensively to the needs

have included a men’s health and walking group based

of children and adolescents.

FOUNDATION HOUSE PARTNERSHIP WITH PRIMARY CARE CONNECT.
Refugee Team’ at PCC: Standing (L-R): Jawad Shah- Bicultural Worker, Belinda Anderson – Counsellor/Advocate, Jill Evans – Counsellor/Advocate,
Andrea Scholtz - Client Services Officer Seated (L-R): Tim Andrews – Manager & Counsellor/Advocate, Tessa Speller – Refugee Health Nurse
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LAUNCH OF THE VICTORIAN REFUGEE & ASYLUM SEEKER ACTION PLAN.
L – R: Dr. Georgie Paxton - Chair of the Victorian Refugee Health Network, Paris Aristotle - CEO Foundation House,
David Davis - Victorian Minister for Health, and Lyn Morgain - CEO Co-Health. Photo courtesy Wayne Hawkins/Star Weekly

SOME OF THE MANY HIGHLIGHTS
IN 2013-14 INCLUDE:
// The launch of the Victorian refugee & asylum
seeker action plan 2014-18 with active advice and
support provided by Network members

The Victorian Refugee Network
(the Network) is auspiced by
Foundation House. The Network
continues to develop in response to
identified health and wellbeing issues
of refugee background communities.
We welcomed additional recurrent
funding from the Victorian Government
Department of Health to support the
work of the Network.

// A comprehensive review of the Network to
inform our work into the future which will include
structurally maturing to a ‘network of networks’,
greater emphasis on community advisory
mechanisms and consolidating the range of
projects and areas of work
// Completion of two key reports - A needs analysis
of catch-up immunisation in refugee background
and asylum seeker communities in Victoria
(publication pending) and Asylum Seeker Health
Orientation and Triage Model for Northern and
Western Metropolitan Melbourne Evaluation
Report (November 2013).
For more detailed information about the
Network and the breadth of our activity see our
website www.refugeehealthnetwork.org.au and
subscribe to our monthly e-bulletin.
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Ramini Shankumar and the oral health team at Monash Health,
who participated in a two day workshop with Foundation House.

PROFESSIONAL AND
ORGANISATIONAL

development

The Professional and Organisational Development
program continued to deliver high quality
professional and organisational development
opportunities to health, settlement, community
and education sectors. In the 2013-2014 year we
provided training sessions for 5118 participants
through 172 individual workshops across progams.
We welcomed additional funding from the
Victorian Department of Health to support our
work in primary care.
A highlight for the year was a major review
in 2013-14 to guide our work into the future.
Strategic directions include:
// Resource and content development,
including filmed resources and targeted
on-line development
// Partnerships for design and delivery of
identified content areas
// Greater emphasis on community
partnerships in design and delivery

Foundation House Professional and Organisational Development
program provides tailored professional and organisation development as
well as an Calendar of workshops open to anyone working with refugees
and asylum seekers.

// Greater emphasis on organisational
development and advanced practice
including support for development
of communities of practice.
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research
Bridging the Gap
Bridging the Gap is a partnership of health service
clinicians and managers, policy makers and
researchers to develop, implement and evaluate
changes in the provision of maternity and early
childhood health care to families of refugee
background. New ways of doing things will be
trialled in sites of partners at Monash Health,
City of Greater Dandenong Maternal and Child
Health, Sunshine Hospital and Wyndham Maternal
and Child Health Services. The research is led by
Murdoch Childrens Research Institute.

HAVING A BABY IN
A NEW COUNTRY
THE VIEWS AND
EXPERIENCES OF
AFGHAN FAMILIES
AND STAKEHOLDERS
FINAL REPORT
NOVEMBER 2013

Development of computer-assisted interviews
for children and young people
The project, conducted in conjunction with
Associate Professor Jeanette Lawrence of the
University of Melbourne, involves the development
of computer-assisted interview tools to assess
and track the wellbeing, worries and coping
styles of children and young people from refugee
backgrounds. The tools are designed to be used
by both health professionals and researchers.

Jane Yelland, Elisha Riggs, Fatema Fouladi, Sayed Wahidi, Donna Chesters
Sue Casey, Josef Szwarc, Philippa Duell-Piening, Stephanie Brown

HAVING A BABY IN A NEW COUNTRY
THE VIEWS AND EXPERIENCES OF AFGHAN FAMILIES AND STAKEHOLDERS

1

HAVING A BABY IN A NEW COUNTRY:
THE EXPERIENCE OF AFGHAN FAMILIES
The study examined the experiences Afghan-origin mothers
and fathers had of Australian maternity services and the
experiences of health professionals who provide maternity
and postnatal care to families of refugee backgrounds.
The findings are being disseminated through publications
and presentations to community members and professionals.
The project was undertaken in partnership with Murdoch
Childrens Research Institute.
Research Committee:
Lucia Boxelaar; David Corlett; Jeanette Lawrence
Ethics Committee:
Andrew Hamilton, Helen Herrman, Jill Jameson,
Caroline Lambert, David Manne, Mary O’Brien,
Dick Sloman, Peter Streker
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Asylum seekers’ experiences over the course
of immigration detention
The study examines the psychological wellbeing
and experiences of people who have been in
immigration detention for varying lengths of time.
It will be completed and findings published
in 2014-15.
Young people’s experience of mental
health services
Sixteen young people of refugee backgrounds
were interviewed about barriers and facilitators to
accessing mental health services and engagement
with professionals. The findings are being
communicated to policy makers, service providers
and health professionals.

policy ADVICE
To improve policies, programs and services that impact
on the health, wellbeing and human rights of refugees
and asylum seekers, Foundation House advocates and
provides advice to the Commonwealth and Victorian
governments, to statutory bodies and other agencies
in a variety of ways and contexts.

// Victorian Department of Health – Refugee and
Asylum Seeker Health Action Plan Advisory Group;
Community Health Integrated Program Guidelines
Steering Committee; Community Health Refugee
Health Guidelines working group
// Regional advisory groups including:

They include:
// Membership of advisory bodies such as the
Minister’s Council on Asylum Seekers and
Detention (Commonwealth), the Refugee
Resettlement Advisory Council (Commonwealth),
and the Police and Community Multicultural
Advisory Committee (State), and Translating
and Interpreting Advisory Group – Office of
Multicultural Affairs and Citizenship (State)

•N
 orthern integrated family violence network (part
of Victorian Government strategy responding to
violence against women & children)
•T
 ravencore Child and Adolescent Mental Health
Service CALD Advisory Group and
•V
 arious local refugee health working groups,
networks and project advisory groups
// Submissions to inquiries such as: the Australian
Human Rights Commission inquiry into children in
immigration detention; the Independent Hospital
Pricing Authority (Commonwealth) Draft Work
Program 2014-15, highlighting the importance
of recognising costs of interpreters in the health
system; Commonwealth parliamentary inquiries into
proposals to change laws about the processing of
applications for protection visas.
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L – R : Erika Feller and Lynne Haultain

Oration 2014
MAX CHARLESWORTH

ABOUT ERIKA FELLER

Ms Erika Feller is the former UNHCR Assistant High
Commissioner for Protection and is recognised
as one of the foremost thinkers and international
leaders on refugee protection and global migration
issues. In July 2014 Erika took up her new position
as a Vice-Chancellor’s Fellow at the University of
Melbourne’s School of Government where she
will guide students and academics to better their
understanding of how to make an impact on
policy development and implementation in this
challenging field.

The annual Foundation House oration was named
in honour of founding patron Professor Max
Charlesworth who died in 2014.
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The challenges of global forced
displacement in the current era

Ms Feller provided an overview of the major and
dauntingly complex challenges of forced displacement
around the world to the affected people, to nations and
international institutions and in particular:
// The huge number of people displaced by war,
human rights violations and disasters – at more
than 50 million people, the highest since the
Second World War - whose needs far outmatch
the response capacity;
// The conditions for humanitarian assistance are
deteriorating - forced displacement affects more
people for longer periods than a decade ago and
is growing in complexity – conflicts are ever more
difficult, unpredictable and dangerous working
environments over which the humanitarian
agencies have little or no leverage or control;
// In the face of changing patterns of violence and
migration, the tools for responding are insufficient.

Ms Feller said that while the Refugee Convention did
not and could not provide all the answers, calls for it to
be radically redrafted or scrapped were ill-conceived.
The convention is not responsible for the policy failures
of governments, she stated, and should not be held to
account for any failures in the regulation of migration,
which it was not designed to provide. However ‘it has
meant, and continues to mean, the difference between
life or death, between safety or insecurity, between
respect or disregard of fundamental rights, for millions
of very vulnerable people.’ Trying to amend it in the
‘sceptical asylum climate of today would only lead
to its unravelling, to the huge detriment of its
intended beneficiaries’.

viable solutions and promote better international
cooperation and burden sharing. Finding the most
optimal balance between the principles which set the
framework and the pragmatism which must also guide
actual programming is one of the singular challenges for
humanitarian action in today’s world’.
The text of the speech and an audio recording can be
found on the Foundation House website.

Ms Feller said she was ‘alarmed by the failure of the
debate in Australia to…properly and compassionately
take into account the problems of refugees’.
Policies constructed centrally around deterrence are
costly, inhumane, at odds with international conventions,
can end up losing their popular support base and are
just ineffective. Deterrence will fail over the longer term
because it ignores what drives people to put themselves
in such perilous circumstances.
Solving the causes of forced migration might not be
feasible at the present time, but better management of
the problem is a realistic objective. ‘The overall aim’ she
concluded, ‘has to be robust, compassionate systems
which protect rights, respect responsibilities, provide

Paris Aristotle

VALE MAX CHARLESWORTH
Mr Max Charlesworth, a founding patron of Foundation House, died on
2 June 2014 at the age of 88. Max was a leading philosopher and ethicist
who devoted his life and career to challenging entrenched ways of thinking
and to improving Australian society.
Max spoke at the launch of our service in 1987 and his support in our
formative years and beyond was critical in establishing our innovative
model of service and our sound reputation.

Max Charlesworth AO
1925 - 2014

As an expression of appreciation for Max’s commitment to Foundation
House we were delighted to name our annual oration in Max’s honour in
July 2014. We feel the Oration is a fitting tribute to Max’s significant and
lasting contribution to survivors of torture and trauma in Victoria, and we
thank his family for allowing us to honour him in this way.
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2013 End of year

celebration

On 4 December 2013 Foundation House celebrated the
end of another year working with individuals, families,
communities and a range of governmental and civil
society agencies. Our activities included providing
counselling to approximately 4,000 people from over
60 countries, conducting training and professional
development for hundreds of staff from health, education
and welfare agencies, advising and supporting teachers
in many government and non-government schools, and
building the capacity of a number of new communities to
access services and articulate their needs effectively.
An important event in our annual calendar, the End of
Year celebration gives us an opportunity to spend time
with and thank the people with whom we work, and who
support us. The event was attended by over 400 people
at our Brunswick premises and included clients, staff,
Board members, Patrons, donors, community members
and stakeholders.
The Hon. Mary Wooldridge, MLA, Minister for Mental
Health, Minister for Community Services and Minister for
Disability Services and Reform gave the keynote address.
She spoke about refugee and asylum seeker issues and
the new State Government funding of $900,000 per
annum over four years to enable us to expand our work
in metropolitan and rural and regional Victoria.
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(L-R): Marilyn Magno, Diana Gabriel Berberi and Helen Lacey

(L-R): Parwin Miazoi and Toril Pursell

QUENTIN BUCKLE
STUDY GRANT 2013
The Hon. Mary Wooldridge presented the 2013
Quentin Buckle Study Grant awards. The Quentin
Buckle Study Grant is an initiative of Foundation
House which honours founding member Quentin
Buckle’s lifelong commitment to human rights,
community, social justice and advocacy.
The award supports nominated Foundation
House clients to undertake or continue education
or training in their chosen field. In 2013 the award
was generously supported by The Portland
House Foundation, Derrimut Primary School,
Presbyterian Ladies’ College, Burwood and
St Monica’s College, Epping.

‘MY EFFORTS AND STRUGGLE
HAVE BEEN ACKNOWLEDGED
AND REWARDED’

QBSG AWARD WINNERS
MAJOR STUDY GRANT
RECIPIENTS:

MINOR STUDY GRANT
RECIPIENTS:

Mr Arif Hussain Hazara

Mr Mukhtar Hussain Nazari

Mr Mohammed Mehdi Sina

Ms Alham Abadiyan

Mr Borwry Htoo San Ba

Ms Shima Izadi

Ms Bibi Aie Shar

Mr Alireza Izadi

such as daily transport and stationery. I have also been
able to buy equipment such as a study table and chair
and a laptop which helps me do my university tasks
easily and efficiently.” When asked how he feels about
being the major grant recipient, he says “ I feel a real
sense of accomplishment and the grant makes me feel
that my efforts and struggle have been acknowledged
and rewarded.”
Of university life Arif says, “I am quite enjoying my
first year at university, I have made new friends and
I like the new study environment. I have had some
difficulties adjusting initially but I am really okay now
and in fact doing well.” Arif has also become a volunteer
student mentor and assists a fellow student with an

Mr Arif Hussain Hazara was our major Quentin Buckle

accounting subject.

Study Grant (QBSG) recipient in 2013. Arif sought
asylum in Australia in 2011 as an unaccompanied minor

In addition to his studies Arif is an active member of

after fleeing violence and persecution due to his Hazara

a variety of different organisations including the

ethnicity from Afghanistan, and then from Pakistan.

Australian Hazara Students Group.

He was granted a protection visa in 2012.

Arif has also found employment as a part time youth

Last year Arif completed Year 12 at Hallam Secondary

intern at CMY. After his studies Arif hopes to continue his

College where he was School Captain. Despite English

strong advocacy for the Hazara community. Asked if he

being his second language he consistently placed in

had any advice to give to other young people, Arif says

the top three of his classes. This year he is studying at

“I would urge my fellow students to be focused on their

RMIT University and is in his first year of a Bachelor of

education and to avail themselves of every opportunity

Business (Professional Accountancy). Arif says “the

that comes along, particularly community involvement

QBSG helped me with covering my study related costs

and other extra-curricular activities.
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DOE DOH
Borwy Htoo San Ba, known to
everyone as Doe Doh, is an
aspiring young musician,
photographer and film maker,
who understands the power of art
in telling a story. His involvement in
various music and film community
projects has enabled him to engage
with stories from his past, to find
connections with those around
him in the present, and to develop
future goals. He is passionate about
making documentaries about his
people, the Karen.
‘A documentary is a powerful
weapon,’ he says. ‘It can go
around the whole world.’
Doe Doh. Photography by Niki Platis, Milkbar Kid Productions

Doe Doh was born and grew up in

Karen young people produced their

a refugee camp on the Thai-Burma

own music videos, and another in

border, before coming to Australia

building connections between Karen

at the age of 19 with his mother,

young people and elders. He was also

younger brother, and twin sister.

a recipient of a Quentin Buckle Award

Growing up in the camps meant

this year, which helped him attend a

a difficult early life, with limited

short film-making course at RMIT.

opportunities and a lot
of uncertainty.
‘Education there was not good,’
he says. ‘Here – I learn new things.
Here there are opportunities.’
Doe Doh began his connection with
Foundation House in 2009. ‘When
you are new in this country, you need
someone to show the direction.
It is not easy. You don’t know what
is going on in this environment.
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He maintains his connection with
Foundation House, but has been
involved in a range of other film
projects. He participated in the
Karen Young Adult Leader Project,
connecting local Karen young people
with those living on the Thai-Burma
border, and a project with ACMI
and MHiMA called Finding Our
Way in which people from various
backgrounds produced films of their

It is easy to go the wrong way.’

own personal stories. He was also

He soon became involved in various

called New Hope, which brought

Foundation House programs. He was

together a range of young people

a member of the Youth Advisory

from different backgrounds, and

Committee for a project in which

provided training in film making.

involved with Channel 31 on a project

They then wrote, filmed, edited
and produced their own short
documentaries.
Doe Doh is now planning to enrol
in a course in hospitality, to enable
him to find work so he can fund
his ongoing passion for film and
documentary-making.
He has not had an easy journey, and
continues to struggle through some
difficult times. But his commitment
to his art and to telling the stories of
his people remains.
‘Here for me is like Melbourne weather.
Up and down,’ he says. ‘But that’s OK
now. That’s part of life’s flavour.’
You can view some of the
documentaries that Doe Doh has
participated in here:
www.mhima.org.au/finding-our-way
www.c31.org.au/schedule/view/
episode/116037

VALE IAN MCKENZIE

FOUNDATION HOUSE
BOARD OF MANAGEMENT
Pictured above.
Front Row L-R:
Michelle Groves
Paris Aristotle
Lynne Haultain
David Billander

Foundation house is governed by an elected Board
of Management. On 1 April 2014 we were pleased to
welcome Sally Richardson to the Board. Sally comes
to us with a wealth of experience in improving the
accessibility and quality of health services for people
from refugee backgrounds in Victoria.

Back Row L-R:
Helen Casey
Karen McLeod Adair
Ian McKenzie
Richard Home
Sally Richardson
Shyla Vohra
Dick Sloman

Sally also has expertise in the field of diversity more
broadly, particularly gender and sexuality diversity.
We are delighted that Sally has chosen to give
her time, energy and commitment to Foundation
House and pleased that she is already making a
significant contribution to the governance
of the organisation.

ABOUT
MARGARET
WEHL

1993. She designed and delivers
English language classes to refugees
and asylum seekers who have a
range of trauma-related symptoms
that challenge their capacity to
access mainstream English classes.
Pre-literacy in countries of origin,
interrupted schooling in refugee
camps and in transit, shattered
lives as a result of persecution and
trauma, ongoing psychological and
physical trauma-related symptoms,
and the complexities inherent to
resettlement all combine to make
difficult the participants’ learning,
recovery and healing. Aided by

Foundation House has had many
volunteers over the years but
none more special or long serving
then our English Language Class
Coordinator, Mrs Margaret Wehl.
Margaret has worked at Foundation
House in a voluntary capacity since

her able team of volunteers, the
learning experience that Margaret
facilitates is based in an intentionally
therapeutic environment.
Participants learn to trust, to forge
vital connections with others from

Mr Ian McKenzie, a member of
the Foundation House Board of
Management since 2006, passed away
on Sunday 5 October 2014. Ian made
a deep and valued contribution to
Foundation House and will be greatly
missed by his colleagues on the Board
and by the many staff who knew him.
Ian was an exceptional photographer
and communicator and used those
skills to support Foundation House
in a variety of ways. His talents were
recognised earlier this year when he
was awarded a Medal of the Order
of Australia in the Queen’s Birthday
2014 Honours List for service to the
visual arts as a photographer,
and to the community.

émigré communities and to build
relationships with volunteers of
goodwill. Margaret’s contribution
cannot be underestimated, she has
successfully created a space for
learning, healing and social inclusion
and we thank her for her hard work
and dedictation.
Margaret’s wonderful work has
also been recognised by the State
Government and we congratulate
her for being awarded a Meritorious
Service to the Community Award
for her outstanding contribution
to the multicultural communities
of Victoria by the Victorian
Multicultural Commission. The
awards acknowledge outstanding
achievements and services of
people and organisations who
have actively supported cultural
diversity and made a real impact in
promoting community harmony.
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our people

FOUNDATION HOUSE
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Jen Adams

Sue Casey

Serena Everill

Jey Jeyakumaran

Jennifer Addy

Simone Cassidy

Bernie Farrell

Banchu Kahsay

Conrad Aikin

Hala Chamas

William Fearnley-Sander

Samiya Kako

Victoria Ajoung

Donna Chesters

Sabahete Flamuri

Andrew Kalon

Liz Alexander

Kudzanayi Chirenje

Danielle Forer

Olivia Kamashazi

Ali Almadhi

Gio Citta

Pina Garasi

Ida Kaplan

Paris Aristotle

Anne Clifford

Susan George

Kriss Karaiskos

Sara Aryal

Guy Coffey

Janet Glover

Gillian Kerr

Caroline Baker

Rebecca Cole

David Gorrie

Christina Kioulafas

Christine Bakopanos

Kathy Cooney

Sharon Guo

Sanjai Kissun

Kristine Balfour

Natasa Cordasic

Gautam Gurung

Dina Korkees

Lauren Ban

Connie Crowe

Hanna Haddad

Jessica Krummel

John Belieu

Ganesh Dahal

Khalilur Rahman Hamid

Helen Lacey

Sarah Berberi

Salam Dankha

Ainslie Hannan

Ged Lannan

Farida Bezhan

Paulette D’Argent

Briele Hansen

Roslyn Leary

Anita Biesheuvel

Esme Dark

Rose Harper

Sue Liddelow

Manny Bonnici

Frank De Rose

Clara Harper

Clare Lincoln

Jan Borrell

Samantha Dennis

Sophie Harvey

Grace Lopez

Mike Bromhead

Julia Doherty

Jacob Haweil

Cecilia Lopez

Eric Brunet

Kelley Doyle

Kyli Hedrick

Fiona Lorrimar

Geoff Buckley

Philippa Duell-Piening

Lew Hess

Sarah MacWilliams

Hien Bui

Bruce Eady

Elizabeth Hess

Marilyn Magno

Chanelle Burns

Zakia Ebrahim

Jackie Hoggart

Iamir Maloka

Amy Camilleri

Lileyan Eilia

Chris Hortin

May Maloney

Luisa Capasso

Ginger Ekselman

Erin Hughes

Corinne Marcello

Anne Cary

Felicity Elkiana

Michelle Hunter

Ann Marsh

Margy Carney

Jane Ellis

Colleen Jackson

Kristina McConchie

Colleen McFarlane

Joyce Sadia-Peter

Kate McGannon

Roya Samedi

Aphrodite McGregor

Simone Schuetz

Samantha McGuffie

Stephanie Schweininger

SESSIONALS
Melinda Austen
Rachel Brand

VOLUNTEERS
COMPLEMENTARY
THERAPIES
Alex Caldwell

Peter Dunn

Lester Jones

Jon Teo

Lani Kaplan

Sarah Ford

Dr. David Kelly

Nenni McKenzie

Wendy Scicluna

Morag McKillop

Kylie Scoullar

Lesley McLeod

Freya Scully

Therese Meehan

Zamera Shariffie

Adriana Mendieta

Stephanie Shavin

Parwin Miazoi

Reginald Shwe

Jaweed Mohammadi

Catherine Smith

Porpavai Kasiannan

Elvira Sotelo

Johan Khor

Jenny Little

Pete Spink

Alexandra Krupinska

Peter van Leeuwen

Andrea Stewart

Justin Kuay

Margaret Wehl

Arna Stewart

David Lancaster

Emma Stone

Meredith Levi

Mardi Stow

Peg LeVine

Susie Strehlow

Rosslyn Lyall

Josef Szwarc

Trudi Mackenzie

Judy MacWilliams

Fazela Tahery

Gita Mammen

Naz Manikhot

Matthew Teran

Peter McArdle

Jenny Monteiro

Claudia Thoms

Suzette Misrachi

Sophia Tipping

Astrid Phelan

Denise Ryan

Susie Tipping

Radhika Santhanam-Martin

STUDENTS

Maria Tucci

Susannah Tipping

Nyakong Twang

Jennifer Trainor

Tracey Um

Neville Walker

Amy Collard

Mary Utter

Sarah Wallace

Lara Kerr

Madeleine Valibhoy

Peter Wigg

Maria Piteri

Sayed Wahidi

CONSULTANTS

Scott Ward

Christina Pitter

Heidi Wegner

Emma Preece Boyd

Leesl Wegner

Manmmad Aidani

Linda Pressey

Nerissa Wilson

Helen Car

IN KIND SUPPORT
AND SERVICES:

Claire Priestley

Carolyn Wilson

Rasika Jayasuriya

Bata Shoes

Toril Pursell

Cristina Wlasiuk

Jeanette Lawrence

Gill Stannard

Irene Rahman

Angela Woodburn

Jenny Mitchell

Southern Light Herbs

Mary Read

Megan Woods

Sonjeeta Mahapatra

Annerose Reiner

Chitlu Wyn

Mark Planigale

Jacqui Robson

Sorcha Yardley

Tonya Stebbins

Babette Sabella

Agnes Yousif

Yvonne Stolk

Jasmina Mulugeta
Janina Munneke
Kerry Munnery
Sharrin Murphy
Najla Naier
Christine Nathan
Miranda Nation
Luke Neeson
Philippa Newton
Jennifer O’Brien
Anne O’Connor
Maureen O’Keefe
Siobhan O’Mara
Rebekah Oppenheim
Bernard O’Rourke
Kathryn Parle
Baan Petros
Georgia Phillips
Chris Pierson

Joanne Gardiner
Michelle Hurst
John Gill

Mei Lai Swan

ENGLISH
LANGUAGE
Helen Hanrahan
Anne Hayman

OTHER
VOLUNTEERS
Laila Fanebust
Jessica Gerger
Jenny Green

Annie Mullarvey
Caitlin Ryan

Stephanie Blake
Archi Chivange

Alexia Keskerides
Vanessa Steinberg
Rosy Wolten

Business mentoring
support provided through
Telstra, Australia Post and
the Royal District Nursing
Service to young people
from Ucan2
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Financial Report

FOR THE YEAR ENDED 30 JUNE 2014
THE VICTORIAN FOUNDATION FOR SURVIVORS OF TORTURE INC. ABN: 52 783 974 656

The Board of Management submit the financial report
of the Victorian Foundation for Survivors of Torture Inc.
for the financial year ended June 2014.

STATEMENT OF PROFIT OR LOSS
AND OTHER COMPREHENSIVE
FOR THE YEAR ENDED 30 JUNE 2014

BOARD MEMBERS

NOTES

The names of the Board members throughout the
financial year are:

REVENUE

2

2014

2013

13,234,931 10,751,702

Salaries, wages and on-costs
FASSTT

(8,440,260)

(6,898,189)

(24,710)

(22,443)

// Karen McLeod Adair

// Richard Home

Bank and credit card charges

(3,644)

(2,591)

// David Bilander

// Ian McKenzie OAM

Building and occupancy costs

(516,083)

(448,895)

// Helen Casey

// Sally Richardson

Equipment, computing /IT, supplies and depreciation

(166,403)

(97,387)

(73,777)

(56,058)

(742,715)

(618,890)

(1,883,380)

(1,178,911)

(appointed 1 April 2014)

// Michelle Groves

// Dick Sloman

// Lynne Haultain

// Shyla Vohra

PRINCIPAL ACTIVITIES

Conferences, seminars, publications and
professional development
Interpreting costs
Program, consultant, contractor and client costs
Advertising, volunteer, agency and Board expenses
Motor vehicle expenses and depreciation

(11,077)

(5,981)

(298,312)

(331,710)

The principal activity of the association is to provide a
range of support services to survivors of torture and
other traumatic events who currently reside in Victoria.

Client travel expenses

(33,027)

(41,726)

Printing, stationary and postage

(83,653

(73,942)

Telephone expenses

(90,255)

(83,380)

OPERATING RESULT

Professional fees

(16,160)

(19,683)

Research and evaluation fees

(38,465)

(186,138)

(161,939)

(206,728)

The surplus amounted to $651,071 (2013 surplus: $479,050).

AFTER BALANCE DATE EVENTS
No matters or circumstances have arisen since the end
of the financial year which affect the operations of the
association, the results of those operations, or the state
of affairs of the association in future financial years.

AUDITOR INDEPENDENCE
DECLARATION
The lead Auditor’s Independence Declaration under the
Australian Charities and Not-for-profits Commission
Act 2012 is set out on page 37 and forms part of the
Directors Report for the year ended 30 June 2014.
Signed in accordance with a resolution by the members
of the Board of Management.

RICHARD HOME
Treasurer
9 October 2014

30 The above statement should be read in conjunction with the accompanying notes.

Other expenses
TOTAL EXPENDITURE
OPERATING SURPLUS BEFORE INCOME TAX
Income tax

(12,583,860) (10,272,652)
3
1(a)

SURPLUS FOR THE YEAR
Other comprehensive income, net of tax
TOTAL COMPREHENSIVE INCOME FOR THE PERIOD

651,071

479,050

-

-

651,071

479,050

-

-

651,071

479,050

STATEMENT OF FINANCIAL POSITION

STATEMENT OF CASH FLOWS

AS AT 30 JUNE 2014

FOR THE YEAR ENDED 30 JUNE 2014
NOTES

2014

2013

CURRENT ASSETS

NOTES

Cash and cash equivalents

5

1,061,497

1,144,245

Receipts from funding sources and operations

Term deposits

6

3,180,000

3,130,000

Payments to consultants, suppliers and employees

Trade and other receivables

7

899,942

544,236

5,141,439

4,818,481

TOTAL CURRENT ASSETS
NON CURRENT ASSETS
Property, plant and equipment

2014

2013

CASH FLOW FROM OPERATING ACTIVITIES
12,496,692 11,371,534
(12,532,367) (10,120,291)

Interest received
Net cash provided by operating activities

14

218,787

247,486

183,112

1,498,729

CASH FLOW FROM INVESTING ACTIVITIES
1,060,544

1,078,681

Payments for property, plant and equipment

(197,577)

(170,347)

TOTAL NON CURRENT ASSETS

8

1,060,544

1,078,681

61,717

21,045

TOTAL ASSETS

6,201,983

5,897,162

Proceeds from disposal of property,
plant and equipment
Net cash used in investing activities

(135,860)

(149,302)

Repayment of borrowings

(80,000)

(80,000)

Net cash used in financing activities

(80,000)

(80,000)

NET (DECREASE) INCREASE IN CASH
AND CASH EQUIVALENTS

(32,748)

1,269,427

4,274,245

3,004,818

4,241,497

4,274,245

CURRENT LIABILITIES
Trade and other payables

9

Deferred income

78,686

187,480

1,523,227

1,993,740

Provisions

10

1,324,026

963,702

Borrowings

11

28,950

75,120

2,954,889

3,220,042

TOTAL CURRENT LIABILITIES
NON CURRENT LIABILITIES
11

0

26,460

Provisions

10

186,645

240,282

185,645

266,742

TOTAL LIABILITIES

3,140,584

3,486,784

NET ASSETS

3,061,449

2,410,378

TOTAL NON CURRENT LIABILITIES

Retained earnings

12

1,517,335

General Reserve

13

1,544,114

893,043

3,061,449

2,410,378

2014

2013

1,517,335

1,517,335

TOTAL EQUITY

1,517,335

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2014
NOTES
RETAINED EARNINGS
Opening balance
Total comprehensive income for the period
Transfer to general reserve
12

651,071

479,050

(651,071)

(479,050)

1,517,335

1,517,335

GENERAL RESERVE
Opening reserves
Transfers from accumulated surplus
TOTAL EQUITY AT YEAR END

5

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014
NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING

EQUITY

CLOSING BALANCE

Cash at beginning of financial year
CASH AT END OF FINANCIAL YEAR

Borrowings

CLOSING BALANCE

CASH FLOW FROM FINANCING ACTIVITIES

13

893,043

413,993

651,071

479,050

1,544,114

893,043

3,061,449

2,410,378

POLICIES
The financial report is a general purpose financial
report that has been prepared in accordance with the
Australian Charities and Not-for-profits Commission
Act 2012 and the Associations Incorporation Reform
Act 2013 as amended, applicable Accounting Standards
and Interpretations and other mandatory professional
reporting requirements in Australia. The financial report
covers the association as an individual entity. The
association is considered to be a not for profit entity and
has prepared the financial statements in accordance
with the requirements regarding Not for Profit entities as
contained in Australian Accounting Standards.
The financial report covers The Victorian Foundation for
Survivors of Torture as an individual entity. The Victorian
Foundation for Survivors of Torture is an association
incorporated and domiciled in Victoria, Australia under
the Associations Incorporations Act 1981.

The above statement should be read in conjunction with the accompanying notes. 31

All amounts are presented in Australian dollars.
The financial report was authorised for issue by the Board
of Management on the date shown on the Board of
Management declaration.
The following is a summary of the material accounting
policies adopted by the association in the preparation of
the financial report. The accounting policies have been
consistently applied, unless otherwise stated.
Reporting Basis and Conventions
The financial report has been prepared on an accruals
basis and is based on historical costs modified by the
revaluation of selected non-current assets, and financial
assets and financial liabilities for which the fair value basis
of accounting has been applied.

The depreciable amount of all fixed assets are depreciated
over the useful lives of the assets to the association
commencing from the time the asset was held ready for
use. Leasehold improvements are amortised over the
shorter of either the unexpired period of the lease or the
estimated useful lives of the improvements.
The depreciation rates used for each class of depreciable
assets are:
CLASS OF FIXED ASSET

DEPRECIATION RATES

DEPRECIATION BASIS

Building and improvements

3.7-33%

Diminishing Value/Straight Line

Plant and equipment

10-33%

Straight Line

Motor vehicles

27.5%

Diminishing Value

Significant Judgements and Key Assumptions

(c)		

No significant judgements have been made in applying
accounting policies that have a significant effect on the

Lease payments under operating leases, where
substantially all the risks and benefits remain with the

amounts recognised in the financial statements.
No key assumptions have been made concerning the
future and there are no other key sources of estimation
uncertainty at the balance date that the Board Members
consider have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities
within the next financial year.
ACCOUNTING POLICIES
(a)		

Income Tax

 he Victorian Foundation for Survivors of Torture Inc. is a
T
registered charitable association, exempt from income tax
under Subsection 50-5 of the Income Tax Assessment
Act 1997.
(b)		

Property, Plant and Equipment

 ach class of property plant and equipment is carried at
E
cost less, where applicable, any accumulated depreciation.
Plant and Equipment
Plant and equipment is carried at cost less any
accumulated depreciation and impairment losses.
The carrying amount of plant and equipment is reviewed
annually by the association to ensure it is not in excess of
the recoverable amount of those assets. The recoverable
amount is the higher of its fair value less costs to sell and
the depreciated replacement cost.
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Depreciation

Leases

lessor, are charged as expenses in the periods in which they
are incurred.
(d)		

Employee Benefits

Provision is made for the association’s liability for employee
benefits arising from services rendered by employees to
balance date. Employee benefits expected to be settled
within one year together with benefits arising from wages
and salaries, and annual leave which will be settled after
one year, have been measured at the amounts expected
to be paid when the liability is settled plus related on costs.
Other employee benefits payable later than one year have
been measured at the present value of the estimated future
cash outflows to be made for those benefits.
Contributions are made by the association to an employee
superannuation fund and are charged as expenses
when incurred.
(e)		

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits
held at-call with banks, and other short-term highly
liquid investments.
(f)		

Revenue

Revenue includes revenue from services, the State and
Commonwealth Government and other sources supported
by community initiatives. Donations are recognised as
revenue when received.

Grant revenue is recognised in the statement of
comprehensive income when it is controlled. Where there
are conditions attached to the grant revenue relating to the
use of those grants for specific purposes it is recognised
in the statement of financial position as a liability until such
conditions are met or services provided.
Interest revenue is recognised on a proportional basis
taking into account the interest rates applicable to the
financial assets.
Other revenue is recognised when the right to receive the
revenue has been established.
All revenue is stated net of the amount of goods and
services tax (GST).
(g)		

Financial Assets and Financial Liabilities

Financial assets and financial liabilities are recognised on
the statement of financial position when the association
becomes party to the contractual provisions of the
financial instrument.
A financial asset is derecognised when the contractual
rights to the cash flows from the financial assets expire or
are transferred and no longer controlled by the entity.

(j)		Impact of Adopting New Accounting Standards
and New/Revised Accounting Standards Not Yet
Effective
There have been a number of amendments made
to Accounting Standards issued by the Australian
Accounting Standards Board (“AASB”) that are
not yet effective.
The Board Members do not believe that the new and
revised standards issued by the AASB that are not
yet effective will have any material impact on the
financial statements.

NOTE 2: REVENUE
NOTES

2014

2013

Commonwealth Department of Health

6,740,915

4,726,212

Commonwealth Department of Immigration and
Border Protection

1,143,021

823,152

Victorian Department of Health

2,980,768

2,309,725

526,718

536,810

Victorian Department of Education & Early
Childhood Development

57,048

65,556

Grants from Foundations, Trusts and
Corporations

473,504

1,356,194

A financial liability is removed from the balance sheet when
the obligation specified in the contract is discharged or
cancelled or expires.

Interest Income

234,173

232,301

Membership Subscriptions

2,585

3,683

Surplus on Sale of Assets

24,831

13,612

(h)

Consulting and Training Fees

89,131

63,976

Reimbursements, FASSTT and Other Income

120,808

380,553

Fee-For-Service - Counselling

841,429

239,928

Borrowings

All loans and borrowings are initially recognised at cost,
being the fair value of the consideration received net of
issue costs associated with the borrowing. After initial
recognition, loans and borrowings are subsequently
measured at amortised cost using the effective interest
method. Amortised cost is calculated by taking into
account any issue costs, and any discount or premium
on settlement.
Gains or losses are recognised in the income statement
when the liabilities are derecognised as well as through
the amortisation process.
(i) 		

General Reserve

The general reserve is used from time to time to transfer
surplus from retained earnings. There is no policy of regular
transfer. It is used to support ongoing projects, provide
seed funding for new projects and replace
capital equipment.

Donations

13,234,931 10,751,702

NOTE 3: OPERATING SURPLUS FOR THE YEAR
The operating surplus for the year is $651,071 (2013: $479,050) and
arises after charging: NOTES

2014

2013

Depreciation

178,144

221,953

Superannuation expense – defined contribution
plans

650,637

543,129

Operating lease expenses – rent of office
building

236,355

208,503

7,370

15,120

683

7,571

Notional interest charged on interest free loan
from Dara Foundation
Loss on disposal of property , plant and
equipment
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NOTE 4: AUDITOR’S FEES

MOVEMENTS IN CARRYING AMOUNTS

NOTES
Audit fees

2014

2013

15,450

18,683

NOTES

NOTE 5: CASH AND CASH EQUIVALENTS
NOTES

Movements in the carrying amount of each class of property, plant
and equipment between the beginning and the end of the current
financial year are as follows:
2014

2013

690,762

644,235

BUILDING AND IMPROVEMENTS

2014

2013

Cash on hand

700

715

-

122,162

Cash at bank

1,060,797

1,143,530

Depreciation

(74,545)

(75,636)

1,061,497

1,144,245

WRITTEN DOWN VALUE AT THE END OF THE YEAR

616,217

690,761

3,180,000

3,130,000

PLANT AND EQUIPMENT

4,241,497

4,274,245

Written down value at the beginning of the year

112,024

117,277

Additions

53,506

48,183

Disposal

-

(7,569)

Term deposits

6

Cash at end of year in Statement of Cash Flow

NOTE 6: TERM DEPOSIT
NOTES
Term Deposit

2014

2013

3,180,000

3,130,000

The term deposits outstanding as at 30 June 2014 are a 12 month
deposit of $1,000,000, held at MECU maturing on 27 June 2015,
12 month deposit of $2,000,000 maturing on 27 June 2015 and
12 month deposit of $180,000 matured on 30 June 2015. The interest
rate applied to all three term deposits is 3.6%.

NOTE 7: TRADE AND OTHER RECEIVABLES
NOTES

2014

2013

566,015

424,480

Sundry debtors

10,500

10,500

Accrued revenue

284,391

83,864

39,036

25,392

899,942

544,236

Trade receivables

Prepayments

NOTE 8: PROPERTY, PLANT AND EQUIPMENT
NOTES
Buildings and improvements
Accumulated depreciation
Plant and equipment at cost
Accumulated depreciation
Motor vehicles at cost
Accumulated depreciation
TOTAL OF PROPERTY, PLANT AND EQUIPMENT

2014

2013

874,370

874,370

(258,153)

(183,608)

616,217

690,761

456,491

424,085

(328,746)

(312,061)

127,745

112,024

845,083

912,025

(528,501)

(636,130)

316,582

275,895

1,060,544

1,078,681

Written down value at the beginning of the year
Additions

Depreciation

(37,785)

(45,867)

WRITTEN DOWN VALUE AT THE END OF THE YEAR

127,745

112,024

Written down value at the beginning of the year

275,895

383,778

Additions

144,071

-

Disposals

(37,570)

(7,433)

Depreciation

(65,814)

(100,450)

WRITTEN DOWN VALUE AT THE END OF THE YEAR

316,582

275,895

MOTOR VEHICLES

NOTE 9: TRADE AND OTHER PAYABLES
NOTES
Trade payables

2014

2013

78,686

187,480

2014

2013

699,429

554,573

624,597

409,129

1,324,026

963,702

NOTE 10: PROVISIONS
NOTES
CURRENT
Annual leave
Long service leave
NON-CURRENT
Long service leave

185,645

240,282

1,509,671

1,203,984

NOTE 11: BORROWINGS
NOTES
Current
Non-current

2014

2013

28,950

75,120

-

26,460

28,950

101,580

The loan is an interest free loan provided by The Dara Foundation
and is repayable in quarterly instalments over 6 years. The balance
represents the discounted cash balance at 30 June 2014, using a
discount rate of 3.64% (2013: 6.5%). The outstanding cash balance
at 30 June 2014 was $30,000 (2013: $110,000). The notional
interest charge of $7,370 (2013: $15,120) is included in building and
occupancy costs.
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NOTE 12: RETAINED EARNINGS
NOTES
Opening balance
Total comprehensive income for the period

NOTE 17: EXPENDITURE COMMITMENTS
2014

2013

1,517,335

1,517,335

651,071

479,050

Transfer to reserves

(651,071)

(479,050)

CLOSING BALANCE

1,517,335

1,517,335

The Foundation has no capital commitments contracted for at
30 June 2014. (2013: Nil)
The Foundation is subject to non-cancellable operating leases
that are contracted for but not capitalised in the financial report.
The Foundation’s obligations fall due as follows: NOTES

NOTE 13: RESERVES
NOTES
General Reserve

2014

2013

1,544,114

893,043

The general reserve is used from time to time to transfer surplus from
retained earnings. There is no policy of regular transfer. It is used to
support on going projects, provide seed funding for new projects and
replace capital equipment

NOTE 14: NET CASH FLOW FROM OPERATING
ACTIVITIES
NOTES

2014

2013

Operating surplus

651,071

479,050

Add back depreciation

178,144

221,953

Less surplus on disposal

(24,831)

(13,612)

Add Loss on disposal

683

7,571

7,370

15,120

(Increase) Decrease in trade receivables

(355,705)

(153,324)

Increase (Decrease) in trade payables

(108,794)

(49,217)

305,687

(23,688)

(470,513)

1,014,876

183,112

1,498,729

Add back notional interest on loan

Increase (Decrease) in provisions
Increase (Decrease) in revenue received in advance

2014

2013

Not later than one year

209,812

228,818

Later than one year and not later than five years

118,005

279,759

327,817

508,577

NOTE 18: FINANCIAL INSTRUMENTS
(a) 	Financial risk management objectives
and policies
The Foundation’s principal financial instruments comprise
receivables, payables, and cash and short–term deposits.
These activities expose the Foundation to a variety of financial risks:
market risk, interest rate risk, credit risk and liquidity risk.
The Board Members manage the different types of risks to which
the Foundation is exposed by considering risk and monitoring
levels of exposure to the risks identified and by being aware of the
environment and external factors that will impact the risk.
This includes monitoring interest rates and the factors that impact
interest rate movements, and determining how best to monitor the
risk arising from those movements. Ageing analyses and monitoring
of specific credit allowances are undertaken to manage credit risk,
liquidity risk is monitored through general business budgets
and forecasts.
The Association holds the following financial instruments:
NOTES

NOTE 15: MEMBERS
The organisation is an incorporated association. In the event of the
winding up or dissolution of the association, any property remaining
after the satisfaction of all debts and liabilities will not be distributed
or transferred to members, but will be distributed or transferred to
other institution(s) with similar objectives to The Victorian Foundation
for Survivors of Torture.

FINANCIAL ASSETS

NOTE 16: RELATED PARTIES DISCLOSURE

Trade and sundry creditors

The names of persons who were Board members at any time during
the year are set out in the Board’s Report. Board members do not
receive remuneration for services provided. There were no other
transactions that require disclosure for the year ended 30 June 2014
(2013: Nil)

Cash and term deposits
Receivables
Total Financial Assets

2014

2013

4,241,497

4,274,245

566,015

424,480

4,807,512

4,698,725

80,520

187,480

FINANCIAL LIABILITIES
Borrowings
Total Financial Liabilities
NET EXPOSURE

(b)

28,950

101,580

109,470

289,060

4,698,042

4,409,665

Risk Exposures and Responses
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NOTE 19: KEY MANAGEMENT PERSONNEL

INTEREST RATE RISK
The Foundation’s exposure to market interest rates relates primarily
to short term deposits held. The borrowings of the Foundation are
interest free. (See note 11). Balances subject to interest rate risk as at
30 June 2014 are as follows: -

SHORT-TERM BENEFITS
SALARY

POST EMPLOYMENT
BENEFITS
SUPERANNUATION

TOTAL

2014

954,586

86,370

1,040,956

2013

946,055

85,505

1,031,560

NOTES

2014

2013

Bank accounts

2.85%

1,061,497

1,143,530

Term Deposit –MECU

3.6%

2,000,000

2,000,000

NOTE 20: ASSOCIATION DETAILS		

Term Deposit –MECU

3.6%

1,000,000

1,000,000

The principal place of business of the Association is:		

Term Deposit – MECU

3.6%

180,000

130,000

4,241,497

4,273,530

SENSITIVITY ANALYSIS
The following sensitivity analysis is based on the interest rate risk
exposures in existence at the balance sheet date. At 30 June 2014,
if interest rates had moved, as illustrated in the table below, with all
other variables held constant, surplus and equity would have been
affected as follows:
NET SURPLUS
HIGHER / (LOWER)

NET SURPLUS
HIGHER / (LOWER)

AS AT 30 JUNE

AS AT 30 JUNE

2014

2013

2014

2013

+2% (200 basis points) (2013: 2%)

84,830

85,485

84,830

85,485

-1% (100 basis points) (2013: 1%)

(42,415)

(42,742)

(42,415)

(42,742)

CREDIT RISK
The Foundation’s exposure to credit risk is minimal. Cash is
deposited in secure banking facilities to minimise the exposure to
credit risks of bank deposits. Trade receivables relate to Grant and
Government funding and are not considered to be a significant
exposure to credit risk.
PRICE RISK
The Foundation is not exposed to price risk.
LIQUIDITY RISK
The Foundation’s exposure to liquidity risk is minimal, as the
Foundation holds sufficient cash balances in order to ensure that all
liabilities are paid when due. The maturity of financial liabilities can be
summarised as follows: 1 YEAR OR
LESS

OVER 1-5
YEARS

MORE
THAN 5
YEARS

TOTAL

Trade and Other Payables

187,480

-

-

187,480

Borrowings

75,120

26,460

-

101,580

262,600

26,460

-

289,060

30,000

-

110,000

1 YEAR OR
LESS

OVER 1-5
YEARS

MORE
THAN 5
YEARS

TOTAL

Trade and Other Payables

78,686

-

-

78,686

Borrowings

28,950

-

-

28,950

107,636

-

-

107,636

-

30,000

2013

The Victorian Foundation for Survivors of Torture Inc.
Foundation House
4 Gardiner Street
Brunswick Vic 3056 			
161 Harvester Road
Sunshine Vic 3020			
155 Foster Street
Dandenong Vic 3175			
Suite 5, 45-51 Ringwood Street
Ringwood Vic 3134

NOTE 21: AFTER BALANCE DATE EVENTS
No matters or circumstances have arisen since the end of the
financial year which significantly affected or may significantly affect
the operations of the association, the results of those operations, or
the state of affairs of the association in future financial years.

BOARD MEMBERS DECLARATION
In the Board Members’ opinion:
1. The attached financial statements and notes thereto presents a
true and fair view of the financial position of Victorian Foundation
for Survivors of Torture as at 30 June 2014 and its performance
for the financial year ended on that date in accordance with the
Australian Charities and Not-for-profits Commission Act 2012,
the Associations Incorporation Reform Act 2013, the Australian
Accounting Standards and other mandatory professional
reporting requirements and other authoritative pronouncements
of the Australian Accounting Standards Board.
2. At the date of this statement, there are reasonable grounds to
believe that Victorian Foundation for Survivors of Torture will be
able to pay its debts as and when they fall due.
This statement is made in accordance with a resolution of the Board
and is signed for and on behalf of the Board by:

The undiscounted cash flows from borrowings are as follows:
80,000

2014

						

The undiscounted cash flows from borrowings are as follows:
30,000
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-

LYNNE HAULTAIN		

RICHARD HOME

Chairperson		Treasurer
9 October 2014
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Foundation House started with one worker in 1987.
Now we have a team of more than 160 people
and a 10 person Board of Management. Last year
Foundation House provided direct services such
as counselling to approximately 4,000 clients from
over 60 countries.
Our work extends into innovations in work in
schools, research, professional development,
education, engagement with the community and
raising public awareness.
Achieving good outcomes for people who have
experienced traumatic events involves commitment
and trust for clients and workers alike. Foundation
House strives to provide a place of safety, where
clients’ stories are heard and validated, and skilled
staff support them in the process of rebuilding
their lives.
Donations, large or small, all contribute to enhancing
the capacity of Foundation House to provide
services and to support to our clients.
If you would like to speak to us about making a
donation, please phone (03) 9388 0022 or
email info@foundationhouse.org.au or
visit www.foundationhouse.org.au.

Thank you for your support.
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FOUNDATION HOUSE – The Victorian Foundation for Survivors of Torture Inc. (VFST)
General email – all offices: info@foundationhouse.org.au
Client referral email – all offices: AdminTeam@foundationhouse.org.au
Client referral telephone – all offices: (03) 9388 0022
Web address: www.foundationhouse.org.au

BRUNSWICK

DANDENONG

SUNSHINE

RINGWOOD

4 Gardiner Street,

155 Foster Street,

161 Harvester Road,

Suite 5, 45-51 Ringwood Street,

Brunswick, VIC 3056,

Dandenong, VIC 3175,

Sunshine, VIC 3020,

Ringwood, VIC 3134,

Australia

Australia

Australia

Australia

t: (03) 9388 0022

t: (03) 8788 3333

t: (03) 9300 8670

t: (03) 9879 4638

f: (03) 9277 7871

f: (03) 8788 3399

f: (03) 9277 7871

f: (03) 8788 3399

