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THE NUMBERS

 26  Ucan2 programs delivered

 542  young people aged 16-25 participated in a 
 Ucan2 program

 257 work experience placements

 91 paid employment outcomes

 136 volunteers recruited, trained and supported  
  to work in Ucan2

 396 young people participated in a sports taster

 68  engaged in formal sports clubs

 29  engaged in leadership programs

 117  mentoring partnerships supported

Over the last 12 months, 205 young people from  
Syria/Iraq have participated in a Ucan2 program.

WHAT DO YOUNG 
PEOPLE SAY 
ABOUT UCAN2?
“ Ucan2 improved our English 
in fun with many friends. I 
learnt many things about 
myself and how to feel better. 
I liked learning about work 
and Australia and meeting 
volunteers. I loved work 
experience in a retail store 
because I felt like Australian 
and people were friendly. I 
helped customers and did 
facing shelves and cleaning. I 
had to always smile.” 

18 YEAR OLD MALE

“ I like to think of the program 
as a safe place where you can 
be open about things without 
judgement and get supported 
as well as focussing on how to 
enhance our skills and resumes 
in order to find the jobs that  
we desire. 

  It was honestly a great 
opportunity and I would 
recommend to any young 
person who needs people to 
come along and help them in 
their journey and direction in 
life and needs connection with 
other young people.” 

20 YEAR OLD FEMALE
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HOW DOES UCAN2 WORK?
Ucan2’s trauma-informed approach supports recovery 
from the refugee experience. It validates and acknowledges 
young people’s refugee experience and builds on their 
strengths, integrating their past and present experiences 
and supporting their future. It has three core delivery 
components:

›  Contextualised and experiential learning focussing on 
work skills, with opportunities for part time work or 
volunteering

›  Psychosocial support and education which assists with 
recovery from trauma and emotional well-being

›  Development of social connections and networks through 
contact with volunteers, work experience placements, 
increasing knowledge of support agencies, and group 
processes that create strong connections among the 
Ucan2 group.

Referrals to appropriate agencies are made for young 
people who require additional support.

WHAT DO YOUNG PEOPLE GET OUT OF UCAN2?
›  Greater understanding of the effect of 

the refugee experience and human rights 
violations on them, which supports their 
recovery and settlement in Australia

›  A developing sense of identity as a young 
person in a new country

›  Increased self-esteem, confidence  
and resilience 

›  A greater sense of belonging

›  Opportunity to share and learn alongside 
others who may have had similar experiences

›  Ability to feel safe and trust again 

›  A tool kit for leading a healthy and balanced 
life and finding and maintaining employment

›  Better understanding of Australian  
workplace and culture

›   Knowledge about how to navigate systems 
and their local community services

›  Work or volunteering experience

›  Greater understanding of pathways  
to achieve their aspirations


