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Refugee & Asylum Seeker Experiences: 
Working with Children & Families

1 DAY WORKSHOP

DATE
Thursday, 27 April 2017

TIME
9.30 am - 4.30 pm

COST
$250 per person
Morning Tea, Lunch & Afternoon Tea Included

VENUE
Foundation House
161 Harvester Road, Sunshine

This one day workshop provides a comprehensive introduction to working with children and 
families from a refugee background, including asylum seekers. Participants will gain knowledge 
of refugee and asylum seeker experience and ways of working with this highly vulnerable 
group. Establishing positive working relationships and maintaining worker resilience in a 
challenging environment are covered.

CONTENT INCLUDES

• An overview of some experiences of people who have fl ed wars and oppressive regimes
• An outline of Australia’s humanitarian program within a global context
• The Foundation House framework for recovery and how this applies in your service setting
• The psychosocial eff ects of traumatic 

experiences on individuals, families and 
communities

• A refl ection on how we understand what is 
called ‘culture’

• The psychological impact of detention and 
prolonged uncertainty for those seeking 
asylum

• A refl ection on the impact of working 
with trauma, professional boundaries and 
locating ourselves in the work

• Opportunity for networking with child & 
family services in the West

SUITABLE FOR
People working with children & families from 
refugee-like backgrounds, including asylum 
seekers.
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Refugee & Asylum Seeker Experiences
1 DAY WORKSHOP

This one day workshop provides a comprehensive introduction to working with people from a 
refugee background, including asylum seekers. Participants will gain knowledge of refugee and 
asylum seeker experiences and ways of working with this highly vulnerable group. Establishing 
positive working relationships and maintaining worker resilience in a challenging environment 
are covered.

CONTENT INCLUDES

• An overview of some experiences of people 
who have fl ed wars and oppressive regimes

• An outline of Australia’s humanitarian 
program within a global context

• The Foundation House framework for 
recovery and how this applies in the 
workplace

• The psychosocial eff ects of traumatic 
experiences on individuals, families and 
communities

• A refl ection on how we understand what is 
called ‘culture’

• The psychological impact of detention and 
prolonged uncertainty in seeking asylum

• A refl ection on the impact of working 
with trauma, professional boundaries and 
locating ourselves in the work

DATE
25 May DANDENONG
20 July DALLAS
30 November BRUNSWICK

TIME
9.30 am - 4.30 pm

COST
$250 per person
Morning Tea, Lunch & Afternoon Tea Included

SUITABLE FOR
Anyone working with, or interested in working 
with, people from a refugee-like background, 
eg. settlement workers, youth workers, hospital 
staff , community workers, council workers, and 
the justice sector.
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Easing the Pain [with Amber Gray]
2 DAY WORKSHOP

DATES
4 & 5 May 2017

TIME
9.30 am - 4.30 pm

COST
$380 per person
Morning Tea, Lunch & Afternoon Tea Included

VENUE
Foundation House
4 Gardiner Street, Brunswick

SUITABLE FOR
Both physical and psychosocial practitioners 
working with survivors of torture and trauma, 
eg. counsellors, physiotherapists, nurses, 
psychologists, GPs and others who work in 
clinical and counselling roles with people who 
have experienced severe psychological trauma 
and physical injuries.

Amber Gray is an internationally known expert on somatic approaches to working with 
survivors of torture and trauma in cross-cultural contexts of displacement and settlement.

DAY ONE:  Introduces principles and concepts for working somatically with survivors. Drawing 
from the theoretical knowledge base and practitioner case material, physical and psychosocial 
practitioners will be provided with a foundation for how to work with the mind, body, soul 
connection.

DAY TWO:  Physical and psychosocial practitioners will extend their ability to use somatic 
approaches, with opportunities to develop skills collaboratively while learning from a world 
leader in the fi eld.

CONTENT INCLUDES:

• Basic premises of somatic psychology
• Overview of somatic practices
• Relationship between developmental 

progression and pain
• Physiological state shifts
• Self compassion
• Mobilisation practices
• Belonging as a clinical outcome
• Introduction to Polyvagal theory
• Applying somatic approaches with your 

clients
• Case presentations and discussions
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Working with the Impacts of Prolonged 
Uncertainty: To Do, Or To Be?

1 DAY WORKSHOP

DATE
Thursday, 15 June 2017

TIME
9.30 am - 4.30 pm

COST
$250 per person
Morning Tea, Lunch & Afternoon Tea Included

VENUE
Foundation House
4 Gardiner Street, Brunswick

This workshop explores the psychosocial realities for asylum seekers and others from refugee 
backgrounds in situations of uncertainty. The mental health consequences arising from pre-
arrival experiences are compounded by the uncertainties of the determination process and the 
political environment, as well as other factors such as concern for family overseas. In the current 
context, client-worker interactions are frequently related to discussions around migration status 
and themes relating to uncertainty can dominate. Feelings of helplessness are common in 
both the client and worker. Ways of supporting clients living with ongoing uncertainty will be 
explored and the potential impact of this work on professionals is acknowledged.

CONTENT INCLUDES

• Overview of historical & current Australian 
protection processes

• Increased understanding of our own personal 
ways of being and comfort with uncertainty

• Exploration of the impacts of trauma, ongoing 
uncertainty, and detention

• Ways of working and sitting with clients living 
with ongoing uncertainty

• Identifi cation of key principles for sustainable 
& professional engagement with clients

SUITABLE FOR
Those working with asylum seekers or people 
from refugee backgrounds who are experiencing 
protracted uncertainty, eg. Case Workers; 
Settlement Workers; ESL Teachers; Counsellors; 
Community Health Practitioners, Lawyers.

PRE-REQUISITE
Participants should have completed a 
Foundation House Introductory Course or 
equivalent.

If you have considerable experience working 
with people who are seeking asylum or from 
refugee-like backgrounds & wish to apply for an 
exemption for the pre-requisite, please contact 
pdregistrations@foundationhouse.org.au.

TO REGISTER visit http://learn.foundationhouse.org.au/ BOOKINGS ARE ESSENTIAL6
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Working with Families from Refugee Backgrounds
1/2 DAY WORKSHOP

This workshop will look at ways in which the Foundation House framework can be applied to 
work with children and families. 
It can be challenging to think about how to work with the whole family and engage family 
members of diff erent ages in conversations that acknowledge past experiences whilst re-
building connections within families. A detailed example will be provided of a creative 
intervention that can be used with all members of the family system to facilitate conversations 
that help to restore connections and begin to overcome grief and loss. 
The second part of the workshop will focus on how services and professionals can best modify 
their usual practice in order to engage and assist children, youth and families from refugee 
backgrounds. Both practice wisdom and research will be drawn upon. The barriers that 
this population face to accessing and benefi tting from services will be discussed, as well as 
solutions for practitioners, managers and policy-makers.

CONTENT INCLUDES
• A brief overview of Australia’s humanitarian 

program and context to working with children 
and families

• A creative intervention that can be used with all 
members of the family

• Research on how professionals can modify their 
practice to engage with children, youth and 
families

• Research on the barriers that  people from a 
refugee type background face in accessing 
services

DATE
Thursday, 22 June 2017

TIME
1.00 pm - 4.00 pm

COST
$120 per person
Afternoon Tea Included

VENUE
Foundation House
4 Gardiner Street, Brunswick

SUITABLE FOR
Anyone working with children and families from 
a refugee-type background.
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Incidental Counselling
2 DAY WORKSHOP

This two day course provides an approach to working 
with people from refugee backgrounds, including 
asylum seekers, in a range of settings.

Participants will gain incidental counselling and other 
skills for handling diffi  cult and distressing situations. 
The workshop involves presentations, practical 
exercises, roleplays and discussions in large and small 
groups.

CONTENT INCLUDES

• Further examination of the impact of past and 
current trauma

• Incidental counselling skills for a range of potential 
situations

• The emotional responses of workers and 
implications for practice

• Building good working relationships with 
traumatised clients

• Cross-cultural considerations

DATE
27 July & 3 August 2017

TIME
9.30 am - 4.30 pm

COST
$380 per person
Morning Tea, Lunch & Afternoon Tea Included

VENUE
Foundation House
4 Gardiner Street, Brunswick

SUITABLE FOR
People who are not formally trained as 
counsellors but work in roles in which 
counselling skills may be needed, eg housing, 
settlement, youth work, etc.

PRE-REQUISITE
Participants should have completed a 
Foundation House Introductory Course or 
equivalent.

If you have considerable experience working 
with people who are seeking asylum or from 
refugee-like backgrounds & wish to apply for an 
exemption for the pre-requisite, please contact 
pdregistrations@foundationhouse.org.au.

TO REGISTER visit http://learn.foundationhouse.org.au/ BOOKINGS ARE ESSENTIAL8
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When Men Need Help:  Trauma, Identity & Hope
1 DAY WORKSHOP

This workshop examines the challenges and opportunities faced by many males who have 
experienced persecution, violence and displacement prior to arrival in Australia. Challenges 
to men’s physical, sexual, social and political identity and integrity will be explored through a 
range of discussions and activities. These will highlight the nature of pre-arrival experiences, 
trauma reactions, and the challenges and opportunities to key aspects of stable and changing 
identities. Additionally, practice issues for workers and services who aim to support men from 
refugee and asylum seeker backgrounds will also be examined, with group work enabling an 
exchange of perspectives and approaches. Participants will also explore their own assumptions 
and perspectives on male identity and gender relations, within and across culture.

DATE
Thursday, 17 August 2017

TIME
9.30 am - 4.30 pm

COST
$250 per person
Morning Tea, Lunch & Afternoon Tea Included

VENUE
Foundation House
4 Gardiner Street, Brunswick

SUITABLE FOR
Any worker who is recently or currently working 
with adult males from a refugee or asylum 
seeker background and is likely to continue with 
this client group.

PRE-REQUISITE
Participants should have completed a 
Foundation House Introductory Course or 
equivalent.

If you have considerable experience working 
with people who are seeking asylum or from 
refugee-like backgrounds & wish to apply for an 
exemption for the pre-requisite, please contact 
pdregistrations@foundationhouse.org.au.

Participants should be actively supporting [recently 
or currently] young or older adult males.

CONTENT INCLUDES

• Male experiences of persecution, violence and 
displacement prior to arrival in Australia

• The impact of physical, sexual and 
psychological violence on men’s mental health, 
identity and social relationships

• The impact of settlement factors and long-
term uncertainty on men’s mental health

• Worker’s perspectives and assumptions of 
masculinity, gender relations, social roles and 
coping behaviour

• Practice issues impacting on worker’s 
engagement with men from refugee and 
asylum seeker backgrounds
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Trauma-focused Counselling
2 DAY WORKSHOP

This two-day course provides counsellors with knowledge and skills for working in trauma 
informed ways with refugee survivors of torture and trauma.

CONTENT INCLUDES

• The distinctive psychological sequelae 
of torture and refugee trauma

• The theoretical underpinnings of trauma
• Conducting comprehensive assessments 

with survivors of torture and trauma
• Cross cultural considerations
• Strategies and approaches for dealing 

with symptoms and challenging 
presentations

• Challenges of trauma-based work in the 
context of ongoing uncertainty

• Counsellor responses to clients 
including vicarious traumatisation, and 
self-care

DATE
28 & 29 August 2017

TIME
9.30 am - 4.30 pm

COST
$380 per person
Morning Tea, Lunch & Afternoon Tea Included

VENUE
Foundation House
4 Gardiner Street, Brunswick

SUITABLE FOR
Those working as Counsellors with people from 
refugee-like backgrounds, or who are wanting to 
work in this area.

PRE-REQUISITE
Participants should have completed a 
Foundation House Introductory Course or 
equivalent.

If you have considerable experience working 
with people who are seeking asylum or from 
refugee-like backgrounds & wish to apply for an 
exemption for the pre-requisite, please contact 
pdregistrations@foundationhouse.org.au.

TO REGISTER visit http://learn.foundationhouse.org.au/ BOOKINGS ARE ESSENTIAL10
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Introduction to Suicide Risk Assessment in 
Refugee & Asylum Seeker Clients

1 DAY WORKSHOP

This one day workshop is an introduction to the 
basic components of suicide risk assessment and 
how these apply to people from a refugee or asylum 
seeking background. 

The workshop explores the risk and protective 
factors for suicide, with the aim of increasing 
participants’ insight into the challenges faced by this 
population and how these challenges interact with 
risk of suicide.

Participants will be introduced to a tailored suicide 
risk assessment framework and apply this framework 
to working with people from a refugee or asylum 
seeking background. 

The workshop will also briefl y look at the impact of 
working with suicidality on the worker themselves, 
with a focus on self-care.

DATE
Thursday, 7 September 2017

TIME
9.30 am - 4.30 pm

COST
$250 per person
Morning Tea, Lunch & Afternoon Tea Included

VENUE
Foundation House
4 Gardiner Street, Brunswick

SUITABLE FOR
Specifi cally people who have not had training in 
suicide prevention previously and who work with 
people from refugee-like backgrounds, 
eg. caseworkers, bicultural workers, volunteers 
etc. 

PRE-REQUISITE
Recommended for participants to have 
completed an introductory course eg Refugee 
and Asylum Seeker Experience, or have 
equivalent training or experience in client work.

NOTE: this workshop has a refugee focus but 
is based on mainstream generalised suicide 
assessment training - if you have completed this 
sort of training some sections may cover similar 
material.
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Communities & Trauma:  Supporting 
Recovery from Collective Trauma

1/2 DAY WORKSHOP

DATE
Thursday, 2 November 2017

TIME
9.30 am - 12.30 pm

COST
$120 per person

VENUE
Foundation House
4 Gardiner Street, Brunswick

Refugee and asylum seeking experiences tear at the social fabric. This workshop will explore 
some of the potential far-reaching impacts of collective trauma for communities in the 
resettlement context and potential recovery processes. 

Participants will be introduced to the Foundation House community capacity building model. 
A panel of speakers, including members from diaspora communities and a peace-practitioner, 
will explore the legacy of collective trauma. Drawing on the model, participants will be provided 
with the opportunity to refl ect on potential ways of facilitating connection in the context of 
their roles.

CONTENT INCLUDES

• Exploration of concepts such as trans-
generational trauma and collective 
trauma

• Foundation House Community Capacity 
building model

• refl ections on the collective impact 
of trauma from members of diaspora 
communities

• consideration of ways of facilitating 
connection & longer-term recovery 
processes in traumatised communities

SUITABLE FOR
Anyone interested in working with communities 
whose members may be from refugee-
like backgrounds, eg. Bi-cultural Workers; 
Community Development Workers; school staff , 
eg. Teachers, Vice-Principals, Welfare staff ; 
those working in policy roles; Community Health 
Workers & Managers.

TO REGISTER visit http://learn.foundationhouse.org.au/ BOOKINGS ARE ESSENTIAL12
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Overcoming Stigma:  Engaging with 
Communities about Mental Health

1/2 DAY WORKSHOP

DATE
Thursday, 2 November 2017

TIME
1.30 pm - 4.30 pm

COST
$120 per person

VENUE
Foundation House
4 Gardiner Street, Brunswick

The challenges of overscoming stigma about mental health is common to people from refugee 
background and the wider Australian community. This workshop explores barriers for people 
from refugee and asylum seeking backgrounds in accessing mental health services and 
examines ways of reducing stigma in communities around mental health concerns. There will be 
presentations of current work within communities to highlight ways of better engaging people 
from refugee backgrounds around mental health and well-being.

CONTENT INCLUDES

• Exploration of the potential eff ect of 
culture on perceptions of mental health 
and mental illness

• Common mental health concerns for 
refugee and asylum seeker communities

• Identifi cation of key barriers preventing 
people from refugee and asylum seeker 
backgrounds accessing mental health 
services

• Examples of engaging communities 
around the impact of trauma

• Where to next? eg. identifi cation of 
engagement strategies and potential 
ways of implementing these; future 
training & collaborations

SUITABLE FOR
Anyone interested in working with communities 
whose members may be from refugee-
like backgrounds, eg. Bi-cultural Workers; 
Community Development Workers; school staff , 
eg. Teachers, Vice-Principals, Welfare staff ; 
those working in policy roles; Community Health 
Workers & Managers.
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Motherhood & the Refugee Experience
WEBINAR

This presentation explores the intersection between motherhood and the refugee experience. 
War and persecutory regimes tear apart the fabric of society. One of the fundamental threads 
of this fabric is the role of strong maternal attachment bonds.  The role of mother, protector 
and of primary attachment fi gure is routinely assaulted in war and confl ict. Children are left 
without mothers and mothers without children. Separation and bereavement are commonplace.

Maternal, reproductive and pre-natal health is severely limited in fragile states and confl ict 
zones, resulting in high maternal and neonatal mortality.  Girls forced into early marriage 
and pregnancy by rape are common. The prospect of motherhood becomes mixed -  hope, 
joy and promise for the future intertwines with fear, ambivalence and desperation.  Maternal 
mental health is precarious and rates of post-natal depression are found to be signifi cantly 
higher in women from refugee backgrounds in their new host countries. During this workshop 
participants will explore the impact the refugee process has upon women and children, and the 
mother child relationship.

CONTENT INCLUDES

• Common traumatic experiences of 
women and girls in war and confl ict

• The Maternal and peri-natal health 
impacts of trauma

• The eff ect of refugee experiences on 
the attachment process

• How trauma interacts with the maternal 
attachment fi gure bond

• Building good working relationships with 
families from a refugee background

DATE
Thursday, 4 May 2017

TIME
2.00 pm - 3.30 pm

COST
$25 per person

SUITABLE FOR
People who work in the maternity, maternal and 
child health or early childhood sectors. Nurses, 
doctors, caseworkers, educators or therapists are 
encouraged.

TO REGISTER visit http://learn.foundationhouse.org.au/ BOOKINGS ARE ESSENTIAL14
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Supporting Refugees arriving from Syria & Iraq
WEBINAR

With the increase of arrivals of people from Syria & Iraq, this webinar will consider some of the 
factors to consider when working with these clients. It will look at the psychosocial impact of 
prolonged, recent and continuing war trauma on new arrivals and discuss ways to best engage 
with and support these communities.

CONTENT INCLUDES

• A brief update on the 
Syrian/Iraqi settlement 
intake, and an overview 
of some of the current 
conditions in Syria and 
Iraq

• Some of the reported 
experiences of refugees, 
from within fi rst country, 
through internal and 
external displacement, to 
arrival in Australia

• Psychosocial impact of 
prolonged, recent and 
continuing war trauma on 
new arrivals

• Discussion of ways to best 
engage with and support 
these communities

• Developing awareness 
of the impact of working 
with a highly traumatised 
group

DATE
Thursday, 1 June 2017

TIME
2.00 pm - 3.30 pm

COST
$25 per person

SUITABLE FOR
Anyone working with or likely to work with 
arrivals from Syria and/or Iraq, including 
settlement workers; family support workers; 
allied health workers; youth workers; education 
workers.
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This comprehensive introduction is recommended as the fi rst 
professional development from Foundation House for those 
working with refugee background students and families.

It is appropriate for those working in and with schools and other 
educational settings, at primary, secondary and post-compulsory 
levels.  

CONTENT INCLUDES

• The refugee experience for young people including their prior 
education experiences

• The impact of trauma on young people’s learning and wellbeing
• The role of teachers and schools in supporting recovery from 

trauma
• Strategies that support the recovery process that teachers and 

other staff  can use in the classroom
• A whole school approach and key areas where schools can 

increase support for refugee background students and families

School’s In for Refugees
1 DAY WORKSHOP

DATES VENUES [TBC]
23 February CRAIGIEBURN
9 March DANDENONG
16 May BENDIGO
22 June MELTON
30 October BRUNSWICK

TIME
9.00 am - 3.30 pm

COST
Foundation House Schools Support Program is
able to provide a professional development 
program to teachers & those working in and with 
schools through the support of the Department 
of Education and Training. There is therefore no 
cost to participants for this workshop.

SUITABLE FOR
People working with young people from  refugee 
and asylum seeker backgrounds within a school 
setting.

PRIORITY WILL BE GIVEN TO TEACHERS & 
THOSE WORKING IN AND WITH SCHOOLS

TO REGISTER visit http://learn.foundationhouse.org.au/ BOOKINGS ARE ESSENTIAL16
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Schools & Families Working Together
1/2 DAY WORKSHOP

DATES VENUES [TBC]
8 May NORTHERN METRO
30 May EASTERN METRO
10 August WESTERN METRO

TIME
9.30 am - 12.30 pm

COST
Foundation House Schools Support Program is
able to provide a professional development 
program to teachers & those working in and with 
schools through the support of the Department 
of Education and Training. There is therefore no 
cost to participants for this workshop.

SUITABLE FOR
Anyone working in Schools with young people 
and families from refugee & asylum seeker 
backgrounds.

PRE-REQUISITE
Participants should have completed ‘School’s in 
for Refugees’ or the ‘Refugee & Asylum Seeker 
Experience’ or equivalent.

Enquiries:
Maureen O’Keefe via 
email: okeefem@foundationhouse.org.au.

Research indicates that student outcomes are enhanced and schools are more eff ective when 
families are engaged in their child’s education. Schools are becoming increasingly aware of 
the need to strengthen support for families from a refugee background, as they navigate their 
way through the unwritten rules of Australian school life. This workshop will explore what 
family engagement means, and showcase current good practice, strategies and examples from 
schools successfully engaging families from refugee backgrounds. 

The workshop will engage those working in and with schools and consider opportunities for 
schools to enhance social inclusion for newly arrived families within the school environment.

CONTENT INCLUDES

• Exploration of family engagement and its 
impact on student outcomes

• A school’s role in supporting recovery through 
engagement of families of refugee background

• Strategies schools are employing to enhance 
family engagement within a whole school 
approach

• An exploration of a social inclusion framework
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Supporting Students 16+ from Refugee 
Backgrounds in Education Settings

1/2 DAY WORKSHOP

DATE
Monday, 22 May 2017

TIME
9.00 am - 12.30 pm

COST
Foundation House Schools Support Program 
is able to provide a professional development 
program to teachers & those working in and with 
schools through the support of the Department 
of Education and Training. There is therefore no 
cost to participants for this workshop.

VENUE
Foundation House
155 Foster Street, Dandenong

All young people have the right to access education. This workshop explores ways in which 
social inclusion can contribute to the wellbeing, education and pathways of young people 
from refugee backgrounds with disrupted education. Participants will examine a social 
inclusion framework and strategies schools are employing to support young people of refugee 
background within and beyond the classroom. 

CONTENT INCLUDES

• The role of schools in supporting recovery 
for young people, 16+, of refugee 
backgrounds

• An exploration of a social inclusion 
framework

• Examples of strategies and programs 
employed by schools to support young 
people, 16+, of refugee backgrounds

SUITABLE FOR
Teachers, Student Welfare Co-ordinators; 
Youth & Community Workers and anyone who 
supports young people from refugee and asylum 
seeker backgrounds in an education setting who 
have experienced disrupted education.

PRE-REQUISITE
Participants should have completed ‘School’s in 
for Refugees’ or the ‘Refugee & Asylum Seeker 
Experience’ or equivalent.

Enquiries:
Maureen O’Keefe via 
email: okeefem@foundationhouse.org.au.

TO REGISTER visit http://learn.foundationhouse.org.au/ BOOKINGS ARE ESSENTIAL18
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Classroom Strategies:  Supporting 
Recovery in the Classroom

1/2 DAY WORKSHOP

DATE
Thursday, 19 October 2017

TIME
9.00 am - 12.30 pm

COST
Foundation House Schools Support Program 
is able to provide a professional development 
program to teachers & those working in and with 
schools through the support of the Department 
of Education and Training. There is therefore no 
cost to participants for this workshop.

VENUE
Foundation House
4 Gardiner Street, Brunswick

This workshop builds on learnings from previous Foundation House professional learning 
related to the impact of trauma for young people of refugee background. The workshop 
will explore strategies that promote recovery from trauma within a whole school approach. 
Participants will be asked to refl ect on these strategies in the context of their classroom and 
whole school. 

CONTENT INCLUDES

• The impact of trauma on learning, well-
being and development

• The role of teachers in supporting 
recovery from trauma

• The indicators of a trauma reaction and 
referral

• Strategies that individual teachers 
can employ to support recovery 
from trauma for students of refugee 
backgrounds

SUITABLE FOR
Teachers, Student Welfare Co-ordinators; 
Youth & Community Workers and anyone who 
supports young people from refugee and asylum 
seeker backgrounds in an education setting.

PRE-REQUISITE
Participants should have completed ‘School’s in 
for Refugees’ or the ‘Refugee & Asylum Seeker 
Experience’ or equivalent.

Enquiries:
Maureen O’Keefe via 
email: okeefem@foundationhouse.org.au.
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Nurses & Allied Health Professionals:
Intensive Introduction

2 DAY WORKSHOP

DATES
16 & 17 March

29 & 30 June

26 & 27 October

TIME
9.30 am - 4.30 pm
Morning Tea, Lunch & Afternoon Tea Included

COST
No cost for Nurses & Allied Health 
Professionals.

VENUE
Foundation House
4 Gardiner Street, Brunswick

This two day Intensive Introduction includes common physical and emotional health issues 
which are a result of refugee experiences.  This workshop also includes information on refugee 
health and settlement services and other important resources.

CONTENT INCLUDES

• Understanding Australia’s humanitarian 
program and recent refugee and asylum 
seeker arrival patterns, within a broader 
policy context

• Exploring issues in working cross 
culturally

• Exploring the Foundation House 
framework regarding the impact of 
torture and trauma and the basis for 
interventions

• Overview of relevant services for 
refugees and asylum seekers and 
referral processes

• Approaches to refugee health 
assessments

• Appropriate interventions for common 
refugee and asylum seeker health issues

SUITABLE FOR
Nurses & Allied Health Professionals working 
with refugee background populations in a 
variety of settings.

TO REGISTER visit http://learn.foundationhouse.org.au/ BOOKINGS ARE ESSENTIAL20
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Nurses & Allied Health Professionals:
Working with Children & Adolescents

1 DAY WORKSHOP

DATES
Thursday, 30 March 2017

TIME
9.30 am - 4.30 pm
Morning Tea, Lunch & Afternoon Tea Included

COST
No cost for Nurses & Allied Health 
Professionals.

VENUE
Foundation House
4 Gardiner Street, Brunswick

Refugee Children’s Health provides an overview of the physical, emotional and developmental 
issues for children and adolescents from a refugee background, targeted particularly to people 
working in nursing and allied health professions.

CONTENT INCLUDES

• Developmental issues in children and 
adolescents

• Specifi c health issues in children and 
adolescents

• Trauma in children including 
secondary trauma and impact of 
detention

• Oral health
• Referrals and access points

SUITABLE FOR
Nurses & Allied Health Professionals working 
with refugee background populations in a 
variety of settings.

PRE-REQUISITE
The Intensive Introduction for Nurses & Allied 
Health Professionals is considered to be a 
prerequisite for this workshop. 

If you have considerable experience working 
with people who are seeking asylum or from 
refugee-like backgrounds & wish to apply for an 
exemption for the pre-requisite, please contact 
pdregistrations@foundationhouse.org.au.
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Nurses & Allied Health Professionals:
Working with Chronic Pain

1 DAY WORKSHOP
Chronic pain can be exacerbated for people from refugee-like backgrounds by the challenges 
of navigating a complex and often fragmented health system. Understanding how to deliver 
a culturally appropriate, bio psychosocial, multidisciplinary model to assist with assessment 
and treatment of chronic pain can make a signifi cant impact on the experiences and health 
outcomes of people from refugee and asylum seeking backgrounds who experience chronic 
pain.

CONTENT INCLUDES

• Exploring pain as multidimensional and 
part of a body protection system

• Enabling shared understanding and 
trust with clients

• Promoting person-centred care and 
cultural safety

• Initiate an interdisciplinary approach 
to pain management for survivors of 
torture and trauma

DATE
Thursday, 31 August 2017

TIME
9.30 am - 4.30 pm
Morning Tea, Lunch & Afternoon Tea Included

COST
No cost for Nurses & Allied Health 
Professionals.

VENUE
Foundation House
4 Gardiner Street, Brunswick

SUITABLE FOR
Nurses & Allied Health Professionals working 
with refugee background populations in a 
variety of settings.

PRE-REQUISITE
The Intensive Introduction for Nurses & Allied 
Health Professionals is considered to be a 
prerequisite for this workshop. 

If you have considerable experience working 
with people who are seeking asylum or from 
refugee-like backgrounds & wish to apply for an 
exemption for the pre-requisite, please contact 
pdregistrations@foundationhouse.org.au.

TO REGISTER visit http://learn.foundationhouse.org.au/ BOOKINGS ARE ESSENTIAL22
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Nurses & Allied Health Professionals:
Infectious Disease Considerations when Working 

with Clients from Refugee Backgrounds
1 DAY WORKSHOP

DATE
Thursday, 23 November 2017

TIME
9.30 am - 4.30 pm
Morning Tea, Lunch & Afternoon Tea Included

COST
No cost for Nurses & Allied Health 
Professionals.

VENUE
Foundation House
4 Gardiner Street, Brunswick

Health assessments for people from refugee backgrounds 
arriving in Australia include consideration about infectious 
diseases and immunisations. Concerns include exposure on 
their journey to infectious diseases not commonly found 
in Australia, lack of access to immunisation, and exposure 
to STIs (including the possibility of sexual assault). It is 
recommended that people from a refugee background be 
off ered a comprehensive health assessment within a month 
of arrival.

CONTENT INCLUDES

• Identify and instigate appropriate interventions for 
common infectious diseases

• Identify and instigate appropriate interventions for 
sexually transmitted infections

• Exploration of wellbeing and management of infectious 
disease and STIs

• Overview of catchup immunisation process
• Overview of relevant services and referral processes for 

client

SUITABLE FOR
Nurses & Allied Health Professionals working 
with refugee background populations in a 
variety of settings.

PRE-REQUISITE
Participants should have completed the 
Intensive Introduction for Nurses & Allied 
Health Professionals or equivalent. 

If you have considerable experience working 
with people who are seeking asylum or from 
refugee-like backgrounds & wish to apply for an 
exemption for the pre-requisite, please contact 
pdregistrations@foundationhouse.org.au.
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For more information visit:
http://learn.foundationhouse.org.au/

About Foundation House 
Professional & Organisational 

Development

The Foundation House Professional and 
Organisational Development program provides 
a range of opportunities for people to develop 
their skills and knowledge in working with 
survivors of torture and trauma.

Each year over 250 sessions with over 4,000 
participants are delivered. 

The program includes:

• facilitated workshops
• refl ective practice
• organisation-specifi c
• professional development
• partnership work
• online learning
Our calendar of workshops includes specialist 
programs for people working in educational 
and health settings, as well as sessions open 
to anyone working with refugees and asylum 
seekers.

All sessions are interactive, and may combine 
formal presentations with large and small 
group discussions, drawing on participants’ 
experience.

Along with our public professional 
development calendar, Foundation House also 
provides tailored professional development for 
agencies working with people from refugee 
backgrounds.

Our facilitators are social workers, 
psychologists, teachers and community 
development practitioners, who have 
experience working with people of refugee 
backgrounds and their communities.

Facilitators are able to draw on current issues, 
themes, and experiences from their own 
practice, to enrich the workshops.

Foundation House uses its specialist expertise 
to produce a wide range of resources. These 
assist health, education and other providers 
to enhance the responsiveness of their 
services to the needs of people of refugee 
backgrounds. Many of these resources are 
available for download from the Foundation 
House website.
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For more information visit:
http://learn.foundationhouse.org.au/

Along with our public Professional 
Development Calendar, Foundation 
House also provides organisation-specifi c 
professional development for agencies 
working with people from refugee and asylum 
seeker backgrounds. 

Using an organisational development model, 
we tailor professional development specifi cally 
to your organisation. We will initially discuss 
your overall needs and then work closely with 
you to identify the learning aims of your staff . 
We will discuss with you the best structure 
for professional development and change 
management activities, and tailor Foundation 
House training materials to the unique needs 
of your organisation. 

Professional development sessions can be 
one off  or may be incorporated into a series, 
depending on your organisation’s needs and 
capacity. 

We may recommend that professional 
development is incorporated with ongoing 
refl ective practice sessions. The refl ective 
practice model encourages participants to 
develop deeper understanding of the impact 
of the work on themselves, and what they 
bring to the work, enabling participants 
to consider creative and innovative 
approaches to working with refugee and 
asylum seekers. Refl ective practice sessions 
can be implemented in organisations or 
networks where this approach to professional 
development is indicated. 

CONTACT US

If you have any questions regarding 
our Organisation-specifi c Professional 
Development please feel free to contact us at 
pdregistrations@foundationhouse.org.au.

Alternatively please complete our Enquiry 
Form through our website.  Details below. 

Professional Development 
Tailored To Your Organisation
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The Victorian Foundation for Survivors of 
Torture Inc. (also known as Foundation House) 
provides services to advance the health, 
wellbeing and human rights of people of 
refugee backgrounds in Victoria who have 
experienced torture or other traumatic events 
in their country of origin or while fl eeing those 
countries.

The organisation was established in Melbourne 
in 1987 and is non-denominational, politically 
neutral and non-aligned. It is constituted as 
a not-for-profi t organisation managed by an 
elected Board of Management. Our work is 
funded by the Victorian and Commonwealth 
Governments, charitable organisations and 
donations from private individuals.

The main areas of our work are:

• Providing services to clients in the form 
of counselling, advocacy, family support, 
group work, psycho-education, information 
and complementary therapies

• Working with client communities to 
improve their capacity to access the 
services they need and to enable them to 
support recovery

• Off ering professional and organisational 
development, consultancy and resources 
to assist health, education, employment 
and other community service providers, 
to enhance the responsiveness of their 
services to the needs of people of refugee 
backgrounds

• Working with the Victorian and 
Commonwealth Governments to ensure 
that policies and programs have proper 
regard to the needs of people of refugee 
backgrounds

• Conducting and contributing to research 
regarding the needs of people of refugee 
backgrounds and the best possible ways of 
meeting those needs

About Foundation House

OUR MISSION:

To advance the health, wellbeing and 
human rights of people from refugee 
backgrounds who have experienced 
torture and other traumatic events.

For more information visit:
www.foundationhouse.org.au
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GENERAL WORKSHOPS FEB MAR APR MAY JUN JUL AUG SEP OCT NOV

Refugee & Asylum Seeker Experiences:  
Working with Children & Families 27

Refugee & Asylum Seeker Experiences 25 20 30

Easing the Pain [with Amber Gray] 4/5

Working withthe Impacts of Prolonged 
Uncertainty:  To Do, Or To Be? 15

Working with Families from Refugee 
Backgrounds 22

Incidental Counselling 27 3

When Men Need Help:  Trauma, Identity 
& Hope 17

Trauma-focused Counselling 28/29

An Introduction to Suicide Risk 
Assessement in Refugee & Asylum 
Seeker Clients

7

Communities & Trauma:  Supporting 
Recovery from Collective Trauma 2

Overcoming Stigma:  Engaging with 
Communities about Mental Health 2

WEBINARS

Motherhood & the Refugee Experience 4

Supporting New Arrivals from Syria 1

SCHOOLS & EDUCATION

School’s In for Refugees 23 9 16 22 30

Schools & Families Working Together 8&30 10

Supporting Students 16+ from Refugee 
Backgrounds in Education Settings 22

Classroom Strategies:  Supporting 
Recovery in the Classroom 19

NURSES & ALLIED HEALTH PROFESSIONALS

Intensive Introduction 16/17 29/30 26/27

Working with Children & Adolescents 30

Working with Chronic Pain 31

Infectious Disease Considerations when 
Working with Clients from Refugee 
Backgrounds

23

GENERAL ENQUIRIES  03 9389 8965 or pdregistrations@foundationhouse.org.au 27
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