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Every year there is
more to tell.

“Ultimately, we tell
stories because we must.
Stories are what make
us human. Stories can
reveal a forgotten past.
Stories can uncover
hidden injustices and
record the contradictory
impulses that drive us.
And stories link us to
the wisdom of our
collective pasts.” — Arnold Zable

L

AST YEAR we reported on the year that had gone

before by having the people of FOUNDATION HOUSE –
both clients and staff – tell their stories. This year we
wanted to give you – our members, our supporters, our
colleagues and our community another reflective and
personal insight into the life of FOUNDATION HOUSE.
We understand that so many of the exceptional
outcomes achieved by FOUNDATION HOUSE come about
because of strong partnerships and relationships…
…The partnership and leadership of our Patrons and
Committee of Management
…The partnerships between our clients and our staff
…The partnerships between FOUNDATION HOUSE and
so many other agencies, organisations and individuals in
the wider community
…The partnerships and teamwork of our staff
This year we have asked just a few FOUNDATION
HOUSE “partners” to share their stories of working
together – the challenges, the inspiration, the fun and the
future.
Thank you for your partnership in reading the stories
and being part of the FOUNDATION HOUSE community.
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Introducing Foundation House:.
Specialised services for refugees.

The FOUNDATION HOUSE Committee of Management. Rear (L-R) Michael Kane, Dick Sloman, Genevieve Timmons, Michelle Groves and Ian
McKenzie. Front (L-R) David Bilander, Kathleen Walsh, Lynne Haultain, Helen Casey and Teresa Zolnierkiewicz. Not present for photo: Tim Barnett
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HE VICTORIAN Foundation for
Survivors of Torture (FOUNDATION
HOUSE) was incorporated in 1987 to
meet the needs of people in Victoria who
were subject to torture or trauma in their
country of origin or while fleeing those
countries. It is non-denominational,
politically neutral and non-aligned.
FOUNDATION HOUSE is constituted as
a non-profit organisation managed by an
elected committee of management.
While many of its innovative programs
are funded by charitable trusts and
private donations, its core funding is
provided by the Victorian Department of
Human Services and the Commonwealth
Department of Health and Ageing. The
Department of Immigration and
Multicultural Affairs also make a
substantial contribution to FOUNDATION
HOUSE’s funding through the Integrated
Humanitarian Settlement Strategy.
FOUNDATION HOUSE provides direct
services to survivors of torture and
trauma in the form of counselling,
advocacy, family support, group work,
psycho-education, information sessions
and complementary therapies.

Drawing on this practice experience, it:
• offers training and consultancy to
other service providers who have
contact with survivors of torture and
trauma;
• develops resources to enhance the
understanding of the needs of
survivors among health and welfare
professionals, government and the
wider community;
• works with government, community
groups and other providers to
develop services and programs to
innovatively meet the needs of
survivors;
• works with State and
Commonwealth governments to
ensure that relevant policies are
sensitive to the needs of survivors;
• works with international
organisations towards the
elimination of torture and trauma;
• conducts and contributes to research
through a partnership with LaTrobe
University’s Refugee Health
Research Centre, to enhance the
understanding of the needs of
survivors and the best possible ways
of meeting them.

FOUNDATION HOUSE’s primary locations
are at Brunswick and Dandenong and a
number of services are provided on an
outreach basis across Melbourne and in
rural and regional areas of Victoria.
C O N TA C T D E TA I L S

FOUNDATION HOUSE
The Victorian Foundation for Survivors
of Torture Inc.
6 Gardiner Street
Brunswick, 3056
Victoria, Australia
Telephone: 03 9388 0022
Fax: 03 9387 0828
Email: info@foundationhouse.org.au
Web address:
www.foundationhouse.org.au
FOUNDATION HOUSE at Dandenong
Level 5, 280 Thomas Street
Dandenong, 3175
Telephone: 03 8791 2450
Fax: 03 8791 2472
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Patrons.

P

ATRONS PLAY an important role in the life of FOUNDATION

HOUSE. Not only do they associate their names and
reputations with our work with survivors of torture, but also
give generously of their time, networks, support and
encouragement.
We sincerely thank our esteemed Patrons for their
continuing relationship with us.
— Prof. Max Charlesworth AO
— Ms Dur-é Dara OAM
— Mr Andrew Demetriou
— Hon. Mr Justice Marcus Einfeld AC CMG
— Hon. Mr Justice Michael Kirby AC CMG
— Prof. David Penington AC
— Prof. Beverley Raphael AM
— Mr David Scott AO
This year, two of our patrons, Ms Dur-é Dara OAM and
Professor David Penington AC, got together over lunch at EQ
Café and Bar to tell of being a patron of FOUNDATION HOUSE
and what motivates them to be leaders and partners in the work
we do with refugee communities. This is what they said…

Professor David Penin
Professor Penington is a Founding Patron of
FOUNDATION HOUSE and has been with the
organisation since its inception in 1987.
He has had a distinguished career, firstly as
a physician and academic in the field of medicine.
He was Chairman of the AIDS Taskforce in
1984–87, established to tackle the treatment and
spread of the AIDS virus. He was then appointed
Vice Chancellor of the University of Melbourne
from 1988–1995.
David has chaired leading Australian bodies,
including Museum Victoria and Cochlear Ltd. He
is currently writing his autobiography, trying to
cram a very productive life into a single volume!
I BECAME aware of FOUNDATION HOUSE through
John Gibson (founding Chair) who asked me to
become a Patron.
I was interested in FOUNDATION HOUSE because of my
involvement with the North Richmond Community Health
Centre in the early 1970s. There were a large number of
immigrant groups from countries like Vietnam and East
Timor, having a lot of difficulty settling into the community.
They were extremely marginalised, didn’t have access to
specialist services, and doctors only wanted to see them if they
could produce a cash payment on the spot. Through the
community health centre, we were able to provide a whole
range of services that helped them settle and become really
valuable members of the community.
I’d become a well known public figure because of my work
in the AIDS field and I was more than happy to have my
name associated with FOUNDATION HOUSE and to support its
work.
I like to assist and support the Foundation in a number of
ways. Over the years I’ve worked with governments of
different persuasions, and have had access to Ministers for
Health, and other Ministers – which can be helpful for the
work of the Foundation. I’m also happy to advise others who
are thinking of making donations to FOUNDATION HOUSE that
they can do so with confidence their donations will be well
managed and put to excellent use.
I believe that as well as influencing government policy, it’s
really important for the organisation to keep a focus on
dealing with individuals and families in need. It’s because of
this long history of supporting individuals that FOUNDATION
HOUSE has real credibility in this field.
I agree with Dur-é that a lot of the general public have
forgotten how generously and how successfully we have
accepted refugees and migrants in the past – and many of
these people are now well established in our society, despite

‘‘
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gton AC and Ms Dur-é Dara OAM

Prof. David Penington AC and Ms Dur-é Dara OAM reflect on their roles as patrons at FOUNDATION HOUSE over lunch by the Yarra River.

all of the terrible experiences they had prior to coming here.
They have become very valuable and important citizens. I’m
just deeply ashamed at the way the current government has
played on the innate hostilities some people have.
While we need to keep the care of individuals as the
Foundation’s primary commitment, I feel that we also have a
role in educating the Australian community about some of the
terrible things that are going on in the world. We need to
communicate widely the stories of the Foundation’s clients, to
help educate the community, and political parties. It’s the
human stories that are the key to changing public opinion.
People can understand when you explain ‘here is another
human being, and they have suffered a great deal and they’ve
suffered for reasons that ought to be corrected’.
Discussing the subject of torture can be very difficult and
confronting. Torture covers a whole range of things, including
pain and profound distress, physical deprivation, and loss of a
person’s individuality or loss of control in their lives. Once
people have lost the capacity to function as themselves, then
they’re totally at the mercy of other forces and other people.
That’s a desperate situation to be placed in.
There are so many things FOUNDATION HOUSE can do to
help improve the lives of people who have suffered from
trauma and torture in their past. I look forward to continuing
to take an active role as Patron, and assisting the Foundation
in achieving its very important goals.

Dur-é is a second generation Malaysian Indian,
born in Ipoh, Malaysia. She came to Australia in
1962 to complete her secondary education and
study Social Work at the University of Melbourne.
Since entering the hospitality industry as a
casual waiter in 1976, Dur-é has developed an
outstanding reputation for excellence and
innovation in this field. She is held in high regard
in hospitality, philanthropy and the women’s
movement – and sits on a wide range of boards
and committees, including as Convenor of the
Victorian Women’s Trust.
Dur-é currently owns and manages EQ Café
and Bar at the Victorian Arts Centre. She has been
a Patron since 2001.

‘‘

I FIRST became involved in FOUNDATION HOUSE’s

work through the Food and Nutrition Project for
people from refugee backgrounds. When I was
asked to be a Patron, I thought that if I could be a symbol of
diversity and women – then I’m happy! Actually I prefer the
word ‘elder’ to ‘patron’ – but either way, it is a real privilege.
And I have to say that Paris and Sue (West) have become
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From the Chair and Director.
my heroes! All the people who work there seem to be like
volunteers – they give so much more than if they were just
doing a job. They are really committed to the spirit of what the
organisation is about.
FOUNDATION HOUSE is so broad and accessible – it’s very well
known throughout the community, and many of its supporters
are very well connected into other important organisations across
Victoria. I’m proud to promote it wherever I can.
As someone who came to Australia when I was 16 and
knew nobody, I found Australian people were very welcoming.
At the time, after the 1956 Olympics, people here were very
positive about migrants. Everyone was bending over
backwards to welcome you – I was blessed and loved. If my
mother knew how many people cared and looked after me,
she would kiss their feet! It’s much harder for refugees and
migrants now, which makes it even more important that we
help with tackling some of their early problems and create a
sense of belonging for them.
I use my restaurant, EQ, to provide practical support to
FOUNDATION HOUSE by offering food and hospitality to staff
and clients. For example, last year when Paris was taking the
new arrivals from Nauru on a tour around Melbourne, I
invited them in here for coffee and cake to give them a feel of
what it may be like to go into places that may look wealthy, but
are actually welcoming and hospitable.
Melbourne is very much like a village. It’s exciting to find
ways of letting new arrivals know it’s possible to make this their
village as well, to build up a strong network of people who will
love and care for you. It is possible to make an extended family
in a new country – and nothing to do with blood or family ties.
I try and encourage a lot of new arrivals to find one family,
and bond with them – so they can be a part of the broader
community and learn to trust them with their children, and
other matters. Experience and direct contact with people makes
a real difference to our understanding of each other.
It’s so important for us to learn from the experiences of
FOUNDATION HOUSE clients, and use this information to help
educate the broader community about what these people have
faced, and what the reality of the situation is. There is still a lot
of ignorance that needs to be overcome. The way people are
treated when they first arrive can be very frightening if they
have memories of being treated poorly by authorities in other
countries.
FOUNDATION HOUSE must continue to challenge public
and government policy and perceptions, as well as looking at
the changing needs for newly arriving communities. And I
can see immediately that one of the needs is linking
individuals with friendly communities, encouraging new
arrivals to move out of isolation and connect them in ways
that help them in their new life.
I would like to encourage FOUNDATION HOUSE to keep on
doing what you’re doing – and whatever help you need, please
call on your Patrons and we’ll help in whatever way we can! I

Lynne and Paris – a gr
Paris Aristotle (Director since 1988) and Lynne
Haultain (Chairperson since 1999) chatted over
coffee to reflect on the highlights of 2005–06 and
discuss some of the future challenges for
FOUNDATION HOUSE and its clients. Resettling
asylum seekers from Nauru and West Papua have
been great successes, but there are still some
major challenges ahead…

‘‘

LYNNE What I found remarkable about the

Foundation physically over the last year is how
quickly we have come to embrace this new building as “home”. We’ve had two major events where members
have had the opportunity to join us here – one being the official opening and AGM at the end of 2005, and then our first
annual oration in June 2006 in honour of the UN
International Day in Support of Victims of Torture – where
Lex Lasry QC gave the keynote address. It’s great that we have
moved so comfortably into our new space, and that everyone
has taken to it in a positive way.
PARIS I agree – I thought the transition would be more
difficult than it was, given that we’d been at Parkville for so
long and how beautiful the grounds were there. But people
seem to be finding this new space a lot more positive. It also
says quite a bit about the people in the organisation, and it
shows that the buildings are just part of what we’re about – it
is what the staff and clients and committee members bring to
this place that gives it its feel.
L Absolutely – that’s what always gets us over the line! We
should talk about the changes in Government support of our
work, because it’s been a fairly dramatic year when you add up
them up.
P I guess the biggest thing for us initially was the
Integrated Humanitarian Settlement Strategy1 which required
an inordinate amount of work for members of the Agency
Management Team.
L This is a new arrangement in a number of ways, with
competitive tendering being the first and most challenging for
us – but also our role changed quite significantly with the
IHSS compared to our previous work. We are now more
focused in our particular areas of strength.

1. IHSS – Integrated Humanitarian Settlement Strategy –
refer p. 7
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eat FOUNDATION HOUSE partnership

Lynne Haultain and Paris Aristotle take some time out to talk about the year past and another busy one ahead!

P The most significant change in this tender is that we
are no longer doing general health advocacy work. We are now
able to spend more time on the complex counselling work
around torture and trauma, which is what we would prefer to
be doing, given that’s our area of specialty.
L And on the State Government front, the Refugee Health
Program has gone from strength to strength, hasn’t it Paris?
P Yes, I think the work that has gone into the development of the Refugee Health and Wellbeing Action Plan with the
Department of Human Services is really bearing fruit. The
support of the Health Minister, Bronwyn Pike has been pivotal
to its success – so much so that in the last budget process one
of its centrepieces, the Refugee Health Nurses Program, was
funded enabling 10 specialist Refugee Health Nurses to be
employed in community health centres across Victoria. One of
the most tangible indicators is that with the introduction of
the new Medicare benefits schedule, allowing for extended GP

assessments of newly arrived refugees, Victoria is utilising
that part of Medicare arrangements much more than anywhere else in Australia. In part it’s because of this new awareness across the health sector about how to access and utilise
these opportunities.
The other exciting development is the fact that Minister
Pike announced that asylum seekers in need of urgent medical treatment would be able to access the public hospital, dental system and ambulance services for free. This provided an
inordinate sense of relief to both asylum seekers and agencies
working with them.
L It really does put the health of refugees and asylum
seekers on the radar of a range of agencies that perhaps hadn’t
put their minds to the particular issues faced by people in
these circumstances before. And speaking of Ministers, the
Federal Health Minister has also been active this past year.

6

FOUNDATION HOUSE
ANNUAL REPORT 2005/06

The Hon Bronwyn Pike, Minister for Health, marks the opening of
the FOUNDATION HOUSE Brunswick building in December 2005
with an enthusiastic hand-print.

P The national network, FASSTT2, put a proposal to Tony

Abbott to increase the Federal contribution for torture and trauma work. Just prior to the end of the financial year, he agreed to
the first increase in that program area for 11 years and agreed to
have his Department work to secure recurrent funding through
the next budget process. The extra $2 million in funding provided an immediate sense of relief to torture and trauma agencies
across the country that have been struggling with waitlists.
L And we’ve had a couple of specific groups who’ve been
the focus of our work over the past year – asylum seekers
from Nauru and from West Papua. There’s now only one man
left on Nauru, and a second who remains in detention while
receiving medical treatment in Queensland. This has taken a
great deal of our time.
P Yes, back in September we were asked by the Federal
Government to make a broad mental health assessment of the
condition of the group remaining on Nauru. Myself and Ida
Kaplan (FOUNDATION HOUSE Direct Services Manager) along
with John Hodges from the Immigration Detention Advisory
Group went to Nauru and spent a couple of days assessing the
group. Our report indicated that their mental health was
extremely poor, and there was no likelihood that they would
improve if they continued to be held on Nauru. We believed
that they would just deteriorate further – and as a result the
Minister and government acted to grant visas and bring the
group to Australia.
They were all brought to Melbourne initially and we were
contracted, along with the Red Cross, to coordinate all the
initial support they required. Through this process we were
2. FASSTT – Forum of Australian Services for Survivors of
Torture and Trauma

able to negotiate a package of support and services that they
were unlikely to get otherwise, which made a tremendous
difference in their ability to at least get started here. It was
incredibly intensive work and completely absorbed the
Foundation for some time. They have now settled in Victoria
and other parts of the country where they have friends and
relatives, but it was also a real indication of just how
psychologically damaging long periods of isolation can be.
L Yes, their future was completely out of their control. For the
FOUNDATION HOUSE Committee there were a number of issues
that arose from that experience. One is that we live in challenging
times, in terms of policy at all levels. But secondly, that as a service
we have a very critical and valuable role to play in supporting
people when they arrive. We are immensely proud of our capacity
to accommodate people at times of very high demand.
So there are two levels I suppose, where we have a role to
play as an agency: in helping to shape policy positions taken
by the Federal and State governments, and we have a role in
delivering services to people as the opportunities are made
available to us. Both those elements are completely inherent
in the nature of the organisation, and central to our
understanding of what we are here to do. This is an example
of FOUNDATION HOUSE showing that we don’t shy away from
our responsibility in either area.
Another group was the West Papuans, who arrived here in
February 2006…
P The response to the West Papuans was the first real
test following the Palmer Inquiry Report to see whether or
not Australia’s approach to dealing with asylum seekers had
changed or improved. In that respect the level of
responsiveness was very different – the processing times, the
engagement with relevant organisations and legal
representatives to facilitate a very timely process. We were
asked to contribute advice around mental health care. It was
clear that the Department was doing everything within its
powers, and within the scope of the legislation, to ensure that
all the recommendations within the Palmer report were
being applied. From my perspective they did a very good job
on that.
Once the visas were granted and the group was brought from
Christmas Island to Melbourne, we were contracted – again with
the Red Cross – to provide mental health care, set them up in
housing and provide other support. This was another very labour
intensive four months, and once again we had to gear up to
respond at fairly short notice.
One of the major challenges for the West Papuans is
trying to make the adjustment to living in Australia, which is
quite a big adjustment given the different life experiences and
cultural differences between here and West Papua.
But the capacity for us in both instances to respond to a
complex policy situation and to roll out a program of service
delivery in a politically heated environment are good
indicators of the calibre of people we have working at
Foundation House. It’s testament to the fact that we have a
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good understanding of the best way we contribute – and
that’s yielded substantial results.
L And I suppose the other focus that all of that casework
brings us to, is the very volatile global circumstance around
the movement of people. Countries that have previously
been prepared to resettle people have been changing their
responses in the light of 9/11, the war on terror, security
concerns, etc. So conditions for resettling refugees and
humanitarian entrants are toughening and there are some
indications of that here in Australia.
P Yes, of the three largest resettlement countries – USA,
Canada and Australia – we’re the only one that still meets its
annual quota. The US has only achieved less than 50% of its
annual quota, and Canada has been much lower because of
increased use of security assessments and waiting times.
There’s been a growing trend internationally to consider
what has been euphemistically called “integration potential”
as criteria for selecting refugees for resettlement. This is a
dangerous trend as it places the responsibility for successful
settlement primarily at the feet of an extremely vulnerable
group. The basis for decisions should always be in
accordance with the Refugee Convention and a need for
resettlement, with developed nations using their
considerable resources and expertise to create opportunities
for successful settlement.
L The Foundation is nearly 20 years old Paris! We
started out with a focus on the individuals and families that
came to us, and now we recognise that there is a very critical
job to be done in looking at groups of people arriving in
their community. We need to focus on what sorts of cultural,
linguistic and other factors play out when they come.
P Basically we’ve built our capacity over that time to be
more responsive, and that’s evolved as we’ve learnt more
about the needs of people who come to us with issues of
torture and trauma – and I think that will continue to be the
case. I think our principles have remained the same…
L …absolutely, but the way that we recognise our most
effective role and suite of responses has probably changed.
Being able to deliver services that match the specific needs
of individuals, families and communities is a really critical
achievement for FOUNDATION HOUSE and those we work
with. Here’s to another great year ahead! .

Lynne Haultain
Chair

Paris Aristotle AM
Director
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HE INTEGRATED Humanitarian Settlement Strategy
(IHSS) provides intensive settlement support to newlyarrived humanitarian entrants. IHSS aims to help
humanitarian entrants achieve self sufficiency as soon as
possible by providing them with specialised services on a
needs basis. Through a case management approach, the
needs of humanitarian entrants are identified and
addressed by providing them with settlement services that
meet their particular circumstances. IHSS focuses on
equipping entrants to gain access to mainstream services.
Services provided under the IHSS are:
• Case Coordination, Information and Referrals, which
includes a case coordination plan based on an initial
needs assessment, information about and referral to
other service providers and mainstream agencies and
help for proposers to fulfil their role of assisting
Special Humanitarian Program (SHP) entrants
• On Arrival Reception and Assistance, which includes
meeting eligible entrants on arrival, taking them to
suitable accommodation, providing initial orientation
and meeting any emergency needs for medical
attention or clothing and footwear
• Accommodation Services, which helps entrants to find
appropriate and affordable accommodation and
provides them with basic household goods to start
establishing their own household in Australia
• Short Term Torture and Trauma Counselling Services,
which provides an assessment of needs, a case plan,
referral for torture and trauma counselling and raises
awareness among other health care providers of health
issues arising from torture and trauma experiences.
IHSS services are delivered by service providers contracted
to the Department of Immigration and Multicultural
Affairs. FOUNDATION HOUSE is the Short Term Torture and
Trauma Counselling Service Provider for Victoria.
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FOUNDATION HOUSE says Thank You!.

E

ACH YEAR, the list gets longer. Ever increasing numbers of

organisations, groups and individuals have stepped forward to
work together with FOUNDATION HOUSE as it assists individuals,
families and communities from refugee backgrounds to build
their lives in Australia. In addition to financial support,
FOUNDATION HOUSE and its clients have benefited from a range of
in-kind and pro bono assistance. It is very reassuring to have so
many friends committed to supporting our work. We appreciate
the assistance and we value the relationships we have formed with
the people who offer it.
FOUNDATION HOUSE would like to acknowledge the financial
and in-kind support of the following organisations and
individuals.
FUNDING—
GOVERNMENT

Victorian Department of
Human Services
Victorian Department for
Victorian Communities
Victorian Department of
Education and Training
Dental Health Services
Victoria
Commonwealth Department
of Health and Ageing
Commonwealth Department
of Immigration and
Multicultural Affairs
Commonwealth Department
of Family and Community
Services and Indigenous
Affairs

OTHER FUNDING

Allens Arthur Robinson
AndyInc Foundation
ANZ Trustees
Australian Red Cross
The Myer Foundation
City of Greater Dandenong
Clayton Utz Foundation
Donkey Wheel Fund and
Charitable Trust
FASSTT
Forest Hill Foundation
Helen McPherson Smith
Trust
Invergowrie Foundation
National Suicide Prevention
Strategy
Nordia Foundation
Portland House Foundation
The Pratt Foundation
Reichstein Foundation
Ricci Swart
Royal Children’s Hospital
School Focussed Youth
Services
Mr and Mrs Victor and Fleur
Spitzer
Victorian Health Promotion
Foundation

DONORS AND
SUPPORTERS

IN-KIND SUPPORT
AND SERVICES

Alannah and Madeline
Foundation
Andrew Demetriou
Anjian Australia
Anna Wearne Trust
Bill Wiglesworth
Budage Pty Ltd
Clayton Utz
The Coulson Group
Prof. David Penington AC
David Bilander
Dur-é Dara OAM and the EQ
Café Bar team
EastWeb Foundation
Estate of John Francis
Horwood
Goldman Sachs JB Were
Hilary Charlesworth
Ian Anderson
Ian McKenzie
Jenny Morgan
Joan Addison
Killester College
Loretta Little
Lynne Haultain
Margaret Becher
Margaret E. Johnson
Margaret and Ravi Ravindran
Melbourne Airport
Michael Kane
Michelle Groves
Minter Ellison Lawyers
Mission Australia
Moira Anderson
Moyra McAllister
Natasha Andrew
Paul Fisher
Peter Hanks
The Queens Fund
Richard Franklin
Ruth Cotton
Sally Brown
Samantha Cotsanis
Steve Barton
Susan Brennan
Susan Robertson
The Body Shop
Tim Barnett
Virginia Henry
Walter and Eliza Hall Trust
Wolf Dross Holdings
Xavier College
Yolanda Ferguson

Adult Multicultural
Education Services
Alexander Stitt & Partner
Altshul Printing
Aludean Sculpture and
Design
Australian Country Spinners
Australian Football League
Australian Weaving Mills
Braemar Graphic
Reproductions – Alex
Murphy
Circus Oz
Clayton Utz
Cranlana
Deborra-lee Furness and
family
Dr June Allan – RMIT
Dr Sophia Xenos – RMIT
Dur-e Dara and the EQ team
goodcompany.com.au
Holy Sheet!
Ian McKenzie and Associates
John Clarke
LaTrobe University
Louise Doyle
Madge Fletcher
Margaret Wehl & Family
Mediherb
Melbourne International Arts
Festival
Pilotlight
Runcible Plenish
UNHCR Regional Office
Canberra
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Stories from.
FOUNDATION HOUSE.
The stories our clients tell us when they come
to FOUNDATION HOUSE inform, educate, move
and inspire us. Equally inspiring are the
partnerships that form between our clients and
our staff in working towards rebuilding life
beyond the almost unimaginable horror of
torture and trauma.
The “FOUNDATION HOUSE partners” featured
here tell of working together to achieve all kinds
of goals. The stories not only give insight into
the important relationships that are formed but
also to the complexity and challenges of the
work of FOUNDATION HOUSE in meeting the
needs of survivors of torture.
These kinds of partnerships are replicated
many hundreds of times to form the
FOUNDATION HOUSE community.
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Saba and Maria
Saba is a 22 year old refugee whose Ethiopian father
and Eritrean mother died in the war between those
two countries. Saba fled to Australia with her two
younger sisters, Hana and Rahel and her seven year
old orphaned cousin Tesfay, in 2002. She then tried
to sponsor seven of their orphaned cousins to come
to Australia. This is her remarkable story.
Maria Tucci is a Counsellor/Advocate who has
been working at FOUNDATION HOUSE since 1996.
She has worked with Saba and her family for over
three years, and has helped to arrange the very
difficult process of bringing the seven other children
here to live.

Saba an
‘‘
(As told through an interpreter, Gebramedhin Atsebaha, who has
assisted Saba since she first arrived in Australia)
SABA

AFTER THE WAR in Eritrea and Ethiopia my two
sisters and I could escape with our young cousin
Tesfay and we went to the Sudan. We were living in Sudan with
many difficulties, so when we came here I wasn’t expecting
Australia to be as good as I found it to be.
I came to know Maria through Rahel, my sister. Maria
contacted her at school, and then she came to visit us at home.
What Maria has done for me, I cannot explain, because it is
beyond my ability. But I will do my best.
The biggest help is that I can contact Maria anytime I want,
without any reservation. Sometimes when I get tired and
frustrated, I can always ring her and talk to her. She never says ‘I
don’t have time’ or ‘I’m too tired’.
Her role has been very big in my life. She was responsible for
my cousins coming to Australia – she helped them to come here,
helped to accommodate them, and many other ways of helping. I
cannot list all of them because there were too many.
She stayed by my side, helping me and my sisters. I got so
much help from FOUNDATION HOUSE, and also from the Red
Cross.
I first came here three years ago with my two sisters, Hana
who is 21 years old and Rahel who is 19 and Tesfay. Then Maria
helped me to bring another seven family members here. They
arrived in February 2006. She worked for about two years so they
could come here – it is all because of Maria that they are here.
As well as my two sisters, the others who live with me are:
18 year old – Gebrezgabhar
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16 year old – Michael
14 year old – Atsede-Mariam
13 year old – Sami
11 year old – Rahel
10 year old – Haymanot
8 year old – Hailleslasie
We now live in a very big house. When we moved to the new
house I wasn’t expecting it to be like that – with the flowers in
front of the house and with fruit trees in the back yard. It was
really good.
Children need many things. They ask many questions.
Anything they ask me, I have to answer, even when I am tired.
But they are very good, they are not problem making.
When they come home from school, number one thing is
they have to wash their hands and body. Then after that from
5pm–7pm they do their homework. If they don’t have any
homework, I give them something to read or to write so they
can exercise their mind. They also copy writing from books.
I did not plan to come to Australia. It was a decision of
God to come here. We were hearing that our uncle went to
Australia, and in my mind I was thinking that Australia was
some small countryside.
Our uncle was searching for us and eventually he found
us. It was a big process to bring us here under the refugee
program.
The children really like it here. When they first arrived, my
uncle and I were driving them around showing them places
and they were very excited and very happy. We have a big van
to drive them around, but we still need two cars if we all go
out together.
Any occasion where there is a celebration or party here
with our local Tigray community, we take everyone along.
There was an Ethiopian New Year celebration about a month
ago, and we all really enjoyed it. Everyone gets dressed up and
has their hair braided. There was food, dancing and music –
and once the music starts, everybody dances!
The biggest problem for me is how things were before I
came here. Now I have no problems. Everything is very good
for us here.
I don’t feel bored working at home all the time – I really
like it. I work hard – but everyone’s busy, everyone works!
Next year when all the children are at the local schools, I
will start going to a course in aged care and child care. We will
all leave the house together, I will take the children to school,
and then I will go to my classes.
I would like to work in child care, but I am not sure if I
will be successful. Because of my background and my
knowledge, I hope that I will be able to help other people and
children – like Maria does.
I really thank FOUNDATION HOUSE and Maria for what they
have done for me – I really recommend them to others. But I
can’t put into words how much they have done for me and my
family.

d Maria

MARIA

‘‘

I WORK IN the direct service program with people

who come to Australia from refugee backgrounds
and who are trying to build a new life for
themselves. They might be carrying a lot from their past, and
the interaction of that past and their present sometimes
makes it very hard in settling here.
I met Saba in 2003, a year after she arrived here. I first
met Rahel, her younger sister, at her school where I was doing
work with refugee young people. Many of them have had
incredibly disrupted schooling, or even no formal schooling at
all. And through Rahel I heard about her two sisters, Saba and
Hana, and their cousin Tesfay.
Saba is an amazing young woman – she is always doing
things for others, always thinking of the other children and
not about herself.
When I first met Saba she couldn’t rest – it was very hard
for them all to get on with everyday things because their
minds were always back in Sudan, thinking about their
cousins who were there without any adult protection.
It took a very long time to work through the immigration
processes required to bring seven orphaned children to
Australia. Convincing the authorities to put them in the care
of a then 20 year old woman was also not easy.
The girls were caught up in the war between Eritrea and
Ethiopia in 1998–2000, and forced over the border from
Ethiopia into Eritrea, partly because of the mixed background
of their parents – with each side saying “you’re Ethiopian” and
the other side saying “no, you’re Eritrean”. They were forced
into a labour camp in Eritrea where their mother passed away.
Their father had died before.
They had to flee from Eritrea to the Sudan – a journey
which took 29 days of walking, and catching rides on road
transport when they could. In Sudan it was very hard because
the refugee camps are not safe for young women alone. It’s
equally unsafe in Khartoum, but at least there was a displaced
community of Ethiopian refugees there. So they waited there
until their uncle was able to trace them through the Red Cross
and nominate them under the refugee/humanitarian program
to come to Australia.
In bringing Saba’s cousins here, first it had to be
determined that the parents of these children were nowhere to
be found – and of course there are no death certificates in
wars. But with the enormity of bringing seven children from
one side of the world to the other, they had to make sure there
were no living relatives in Africa that could be found. So once
that process was exhausted and no living relatives were found,
we had to convince the immigration department that Saba
was capable of being these children’s’ guardian, and that she
would be able to manage if they were brought out here.

MORE STORIES FROM
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Saba (left) and Maria (centre) enjoy a chat in the FOUNDATION HOUSE garden with Saba’s sister Hana (right).

Sometimes along the way it looked pretty desperate, as if
nothing was going to come of the application. But just being
with people and walking alongside them, often in the absence
of family, is one of the most valuable aspects of our work.
With a lot of cooperation between Red Cross, FOUNDATION
HOUSE and the Immigration Department, it came to pass that
they were all going to be issued with a visa. The next big
question was “where are they all going to live?”
Saba was in a 14th floor high rise public housing flat in
Flemington, and there wasn’t room for another seven people.
So there was a lot of work in getting the housing ready for
when they did arrive. It was a very difficult and stressful year
for them all.
However things worked out brilliantly – in the week that
the children arrived, Saba moved from Flemington into a four
bedroom house through the Office of Housing. It has a
garden where the children have space to go outside and play.
In Sudan they couldn’t go out and play because it was too
dangerous.

Saba and her sisters are very resourceful, resilient young
women to have survived a war situation, and a refugee camp.
So they’re very good at sorting out practical things.
Next year we hope Saba will start a course in child care.
I did suggest to the training authority that they should just go
to her home and watch her in action with the children, and
dispense with the course!
Saba is really inspirational – to have so much
determination and strength to keep going, for herself, her
sisters and Tesfay, and to bring the other children out here.
Saba is one of the strongest people I’ve ever met, and I think
that her courage and strength will stand her in good stead for
the future.
It’s very hard to rebuild your life in a new country, without
any family. As Counsellor/Advocates we can never replace
family, but it’s really important to just be there for people. And
certainly it’s been inspiring working in partnership with Saba
and her family. All ten of them! I
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Danni and Arch
Danielle Forer (Danni), is a five foot tall Group Work Counsellor Advocate who joined FOUNDATION HOUSE in
September 2005, and works to develop group programs for people who are newly arrived.
Archangelo Madut (Arch) is a 6’6” ex-professional basketball player from Sudan who speaks half a dozen
African languages and works as a Community Counsellor/Advocate.
They have worked together over the last year developing and running group programs for young people
from refugee backgrounds including a very challenging but ultimately rewarding rock-climbing program.

Danni and Arc
‘‘
‘‘
DANNI

I FIRST MET Arch back in September 2005

through the work FOUNDATION HOUSE was doing
under the new IHSS (Integrated Humanitarian
Settlement Strategy) contract, providing settlement services to
people who are newly arrived. As part of that we ran a three
day holiday program together in January, then worked
together on developing the eight week Rock Climbing
Program – which was quite an adventure!
We talked to an organisation called ‘Climb for Life’, a
volunteer group of rock climbers who want to share the
experience with people who wouldn’t normally have the
opportunity to do it. After talking with them I loved the idea.
We were working with a group of young adults 18–25 and
I thought this would be a great way to engage with them.
I knew that we would need to plan it carefully – so we
developed a proposal that included information sessions,
discussion and training at an indoor climbing centre. As Arch
and I were scheduled to work together on developing the
program, I went to him and asked – “have you ever been rock
climbing before?” He hadn’t!
The leaders of ‘Climb for Life’ came and talked to us and
we decided to run the program with a group of young men
first. This worked really well, particularly as it gave them some
male-only time and it was an amazing bonding experience.
Arch and I were still a bit worried – what would the group
think about going away to stay in tents and sleep on the
ground?
We used the rock climbing analogy to look at things like
‘how do you face new challenges?’, ‘how do you deal with fear?’.
There are lots of parallels with what they’re going through trying
to settle in a new country. The teamwork was amazing – having
to rely on someone else and give them your trust.
Fifteen young people went through the training, and we
took eight of them away on the camping trip.
We spent the Saturday morning of the camp climbing a
few different rock faces, then in the afternoon we abseiled
down. All the communication was done through Arch and
another community worker, Deng, who came along. They
were the communication bridge between all of us.

A couple of them were pretty scared and nervous, but they
all gave it a go. The whole group really supported each other
and it was really very moving. Arch’s involvement was so great
– you could see the group felt really comfortable with him and
Deng for support.
We’re looking at different group programs and activities
for the future to help engage people and meet their different
needs. We’ve started looking at ways to get funding to do a
rock climbing trip again next year.

ARCH

AS A community counsellor/advocate I work with

other FOUNDATION HOUSE staff, educating them on
cultural issues and some aspects of the beliefs of
people from African backgrounds. I also do some work
directly with FOUNDATION HOUSE clients including
interpreting.
When I first heard of this rock climbing idea, I knew that
almost all the people involved in the group hadn’t done it in
the past. There are also some of them who have memories of
terrible times in the bush. Some would have climbed hills and
mountains out of fear and for protection.
I thought this is something exciting, something new, but
at the same time I was a bit worried. Most of them had only
been in Melbourne since coming to Australia and not had the
chance to see how things are in the country – how beautiful it
is out there.
So we initially started thinking about what it would mean
to take this group of young people out, and get them to sleep
in the bush – what would it mean to them? Would it remind
some of them of their past experiences and what they went
through? Would they feel safe enough to spend a night out
there in the bush? Back in Africa some of the bush places
were not safe, with snakes and other wild animals, and
sometimes you could end up being attacked in the bush.
We didn’t know whether it would work, and part of my role
was to bring issues to the attention of my colleagues and the
Climb for Life volunteers, so they could come to understand
what was likely to disturb – or to reward – the clients.
When we put this idea to the young people it got a lot of
interest – they thought it was something new and exciting. Six
of the young men were from Sudan, one from the Congo and
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Arch (left) and Danni plan out the finer points of their next rock climbing adventure!

one from Burundi. None of them knew each other before, but
we did a lot of team building prior to the camp. By the time
we went away they knew each other and there was a bond.
That really helped to hold the group together.
When we arrived, the camp was already set up by the
Climb for Life volunteers, and we just had to settle the young
people into the tents. There was a camp fire and we were all
able to sit around the fire and tell stories and just be together.
When we started the rock climbing on the Saturday
morning it was actually easier than when we did the indoor
training – most of them found it easier to do the real rock
climbing because they are very tall, and their long legs helped
them. Most of the guys are about 6’2 or 6’3 in height.
Most of the concern came in the afternoon when we did
the abseiling. Because I was able to understand all the
languages that they speak, I was able to hear everything –
words like “this does not look good” and “how are we going to
do this?” One of them said “there’s no way I’m doing this!”
Then one person stepped forward and said he would give it a
go – that moment helped calm down the situation and the
fears. Slowly each of them climbed down…

Danni was great with the young people. The bond that we
had established with them before the camping trip really
worked. They looked up to Danni as a leader of the group, and
she did a superb job keeping them together and making sure
we all worked as one – no one was ahead, no one was left
behind.
On the Saturday evening we sat around making food and
sharing the stories of the day. The guys compared the whole
experience of rock climbing as an example of ways of
overcoming the settlement difficulties and challenges that
they were facing. They saw it as a way of saying, ‘if I’m able to
climb this high rock today, then I can manage anything else
that I’m facing out there’. To fit into the system here in
Australia you must acquire new skills, and that’s not easy.
Sometimes you really need to hang on, hold on, so that you
can survive in this country. You need to study, learn English,
find work and learn to cope with the Australian way of life.
We’re definitely keen to do it again – some of the group
has already said they want more rock climbing, more group
programs! What an experience! I
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Habib and
Margare
‘‘
Habib and Margaret

Habib and Margaret have known each other for 11 years. Habib first came to FOUNDATION HOUSE in
1995, arriving in Australia as a refugee on the 10th of September. It is a day etched in his memory –
“It was Sunday”. Margaret has volunteered as an English teacher at FOUNDATION HOUSE since 1993.

HABIB

I WAS 38 years old when I left my country (in the

Middle East). After I was tortured in my country I
became a refugee. My brother left our country and
then came to Australia.
I was refused a visa to Australia in 1987, so in 1989 I went
to Holland as a refugee. Then I got sick. In 1992 I fled to
Pakistan. My brother and Ida (Kaplan from FOUNDATION
HOUSE) and the Red Cross came from Australia to find me,
and they found me in a jail in Pakistan.
When I arrived in Australia I came to FOUNDATION HOUSE
every week to have counselling from Ida. Whoever is a
migrant or refugee and who has trauma can come here.
I remember when I met Margaret – FOUNDATION HOUSE
was near the zoo then. What I know about Margaret is that
she is a Christian.
Last year, my mother travelled here to visit me and after
that I got better. Now I’m much better than before. Now I
study ESL at TAFE as well as come to English classes here.
FOUNDATION HOUSE helps refugees with counselling and
with their problems such as housing – most important is the
good community for refugees.
I am Shia Muslim. Other students in Margaret’s class are
African, Turkish – it’s a very good group.
I can’t work and I have a DSP (Disability Support Pension).
I am going to TAFE to learn better communication, and it’s
good for my brain. I enjoy it a great deal.
I would like to learn to speak English better – it’s now
much better than before. Australian English is much different
to English English – with things like “g’day mate”, or “how
you going?”
I’ve written my story about my life – it took me four years
to write – Margaret helped me with it. It was about 500 words.
Topics I would like to raise this afternoon in English class
are spelling. Spelling here is hard but Dutch is the hardest
language I’ve tried to learn – it’s very difficult. I speak five
languages.
Today in English class we are talking about the footy (AFL)
– I follow it sometimes. Football is very dangerous – one man,
he lose his kidney! I am really a soccer fan. I like to watch the
European soccer on SBS. We had a competition to see who
would win the World Cup. At TAFE class I chose Italy in the
competition – and they won!

Margaret taught me about cricket – I didn’t know anything
about it before but she gave me a book with pictures to
explain. When I was in Pakistan I remember watching cricket
on TV. She also taught me about BBQ and meat pies. But
there’s lots of very different food here, it’s very multicultural.
Over in Collingwood near where I live there’s very good food.
I’m happy in Australia and they help me at FOUNDATION
HOUSE to not suffer too much. They helped me in 1999 to get
a flat through the Office of Housing, first in Fitzroy but now
in Collingwood.
In 2001 I became an Australian citizen.
FOUNDATION HOUSE is my second home. I will keep
coming here for many more years. They gave me a new life!
I also want to say thanks to my brother who brought me
here – without him I would not be here.
MARGARET

‘‘

CURRENTLY I teach an English language class

every Friday from 10am–4pm. Retired teachers are
always looking for new interests, and after retiring
from teaching I wanted something challenging to do.
I remember when Habib and I first met at FOUNDATION
HOUSE’s Parkville classroom back in 1995 – we were in a
collection of old professorial and doctor’s houses, and had our
first classes in the kitchen!
Classes have always been small (only four to five students),
and one of the favourite activities in our Parkville classes was
cooking. Students would bring ingredients and teach us to
make food that they liked. We also had a vegetable garden to
grow food for our lunch. I’ve certainly learnt a lot about the
foods and practices of other cultures.
In class, we call Habib “the boss of the kitchen” because
he’s helped with lunch preparation so many times. We serve
Halal food mostly because of the broad range of backgrounds
of students – it’s safe to serve to everyone.
Every four years the World Cup is another popular topic –
particularly amongst the men. Wherever people come from
they all want to talk about the World Cup – everyone has an
opinion!
Our classes are very informal, picking up on issues or
interests of students in the class that week. We spend quite a
bit of time looking at the quirks of the English language.
English is so difficult because it has bits of many different
languages – I call it a ‘mongrel language’.

MORE STORIES FROM
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Habib and Margaret: teaching and learning from each other.

It’s often a varied student group – sometimes students are
not literate in their own language. So for them to learn,
starting with the alphabet, is a huge step. At the other
extreme, there are people with university degrees in their own
country who need help with English language.
When the students come to my class, it’s often their first
step back to normality or starting a fresh life. Sometimes
they’re not ready, either emotionally or physically, to take
formal classes. Often they aren’t ready to learn a new language
when they first arrive due to the trauma they’re dealing with.
The students are all very supportive of each other, particularly
when someone is going through a very stressful time.
Habib now has very good English but he’s always keen to
improve further. Currently he’s studying almost full time at
TAFE – but he still comes to see other staff here at
FOUNDATION HOUSE on a weekly basis. He was really
struggling when he first arrived.

He is so helpful with other students in the class. He is
very keen to help others and takes great pride in being able to
assist other students.
I know that Habib feels very strongly that without
FOUNDATION HOUSE and staff here like Ida (Kaplan) and the
Red Cross, that he wouldn’t have been able to come to
Australia.
We don’t talk about it much, but I know that Habib had a
terrible time before he came here. Despite that he’s such a
gentle soul, and he’s always a gentleman – he doesn’t like to
disagree with anything. I know that last year when his mother
came to visit, it made a huge difference for him. It gave him a
lot of optimism.
I certainly always find I get much more out of the classes
than I give. I’m totally in awe of the help the staff here at
FOUNDATION HOUSE give, year after year. I
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Service Innovation Program.
– A world of new ideas.

T

HE SERVICE Innovation Program is about exciting

innovation, development and trial of new ideas, pushing
boundaries and forming partnerships….all with the aim of
making the work of Foundation House with refugee
communities the best it can be in an ever changing social and
political environment.

FOUNDATION HOUSE’s Service Innovation Program is
constantly seeking new ways forward in our work with people
from refugee backgrounds, their families, their communities
and the service providers who support them.

2005/06 Highlightsl
R E F U G E E E D U C AT I O N P A R T N E R S H I P
PROJECT (REPP)
In 2005 FOUNDATION HOUSE took the leading role in the
Refugee Education Partnership Project. The project has begun
to deliver some significant outcomes including:
• The development of The Education Needs of Young
Refugees in Victoria, which provides analysis and policy
positions in relation to 18 areas where education can be
significantly improved for young people from refugee
backgrounds.
• The development of a regional model for supporting school
and community based Out of School Hours Learning
Support Programs. Additional support is important for
young people from refugee backgrounds who have often
experienced significant disruptions to their education.
WORK WITH SCHOOLS
• The schools team provided support to more than 60
mainstream schools who have students from refugee
backgrounds. Services provided included “whole of school”
strategies to support refugee background young people,
secondary consultation, curriculum development and group
programs.
• The professional development program for school
administrators, teachers and support staff provided training
to more than 850 people across Victoria and made a
significant contribution to improving schools’ policies and
practices in relation to young people from refugee
backgrounds.
• The ‘Beaut Buddies’ program which supports young refugee
background students in their transition from an English
language school to a mainstream school received funding
from VicHealth to increase the number of schools where
the program is operational.
• The Service Innovation Program prepared a postcompulsory education strategy for proposed
implementation in 2007.

A happy schools program participant.

COMMUNITY DEVELOPMENT
• Coming Together: Two Cultures, One Life, a case study
outlining community development principles for working
with newly arrived refugee communities, was published
in 2006.
• The approach to involving parents in their children’s
education developed during the Two Cultures One Life
project with the Sudanese community was piloted in
several primary schools and a secondary school with
outstanding success. It was run with Sudanese and other
African communities in 2006 and will be extended to
Burmese and Afghani communities in 2007.
• A Family Strengthening strategy was designed and
prepared for implementation in 2007. The strategy brings
together five of the larger mainstream family support
services, FOUNDATION HOUSE and three refugee
community organisations.
• Extension of the Parenting Information Project for African
Communities was supported by the Department of Family
and Community Services and Indigenous Affairs (FACSIA)
as well as a strategy for the distribution of a parent DVD
and information guide produced by FOUNDATION HOUSE
in partnership with the Horn of Africa Communities
Network. A national training program and distribution of
the resources will be undertaken in 2007.

MORE STORIES FROM
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Training and Professional Development.
– Equipping others.

A

S A RECOGNISED specialist in torture and trauma
services, the provision of training and support to
individuals and organisations involved in community based
service delivery to refugees is the focus of the FOUNDATION
HOUSE training and professional development team.

2005/06 Highlightsl
• New training modules developed and offered as part of
the Training Calendar, including the two-day Course for
‘Incidental’ Counsellors as well as the Course for
Counsellors.
• Development of units of competency for a Short Course in
Working with Refugee Survivors of Torture and Trauma.
• School’s in for Refugees training module offered as part of
the Training Calendar, as well as within individual schools
and school clusters.
• Development and trial of curriculum materials in three
university teacher training courses.
• Development of Refugee Healthcare in General Practice,
an Active Learning Module accredited with the Royal
Australian College of General Practitioners, and delivery
of this module in partnership with four Divisions of General
Practice.
• Achievement of Accredited Provider status with the Royal
Australian College of General Practitioners.
• Development and delivery of the Refugee Health Nurse
Training Program in partnership with the Department of
Human Services and Western Region Health Centre.
• Completion by the Training Team of five units of the
Certificate 4 in Training and Assessment.

The value of FOUNDATION HOUSE training
programs… A primary school teacher tells
During 2006 I participated in four
FOUNDATION HOUSE training programs
including “Orientation: The Refugee
Experience”; “School’s In for Refugees: a Whole School
Approach to Refugee Readiness” and the “Course for
‘Incidental Counsellors’: Skills for Working with
Refugee Survivors”.
In my role as a primary school teacher, I am working
on a daily basis with children from refugee
backgrounds and their families. After participating in
the FOUNDATION HOUSE training programs I have
experienced the following changes and improvements
in my day to day work:
• Improved communication with Sudanese refugee
women in the primary school setting
• Improved connections with young children of
refugee families (five to eight year olds) in the
classroom
• Greater confidence in awareness raising and
leadership of teachers struggling to meet the needs
of children from refugee backgrounds
• Greater confidence in awareness raising in school
settings generally – promotion of inclusive practise
with greater credibility
• More effective and inclusive conversation with
refugee children
• More effective and greater confidence in ‘incidental
counselling’ with primary school children
In a personal voluntary capacity I have been associated
with women from refugee backgrounds through an
English language program. The awareness raising
provided by FOUNDATION HOUSE has afforded me
greater sensitivity, more understanding and knowledge,
and assisted me in ‘walking with’ these women.
Thank you FOUNDATION HOUSE!”

‘‘

A rock climbing participant takes up the challenge.
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Complementary Therapies.
– Healing the way.

T

HE COMPLEMENTARY Therapies program includes
herbal and nutritional medicine, massage therapy,
relaxation therapies, and physiotherapy

2005/06 Highlightsl
• Expansion of the Complementary Therapies Program.
The program at the FOUNDATION HOUSE Dandenong office
was expanded by one day a week. A large percentage of
the client groups who utilise natural therapies in
Dandenong are Afghan women. These women often have
a long family history of the use of traditional medicine.
• Shiatsu Therapy. Shiatsu practitioner Alex Caldwell joined
the team on a voluntary basis, working one session per
week. Shiatsu is a Japanese form of physical therapy and
therapeutic massage based on Traditional Chinese
Medicine.
• New and emerging communities. There has been a high
demand for natural therapies from newly arrived
communities, in particular the Karen Burmese. For many
Karen people, traditional medicine is a preferred and
valued form of health care for treating a range of common
health complaints.

• Research. A research project was conducted with
FOUNDATION HOUSE counsellors to explore how they view
complementary therapies and why they refer clients to
the program. The study found counsellors value having
complementary therapies as an integral part of the
agency; they consider the program effective in addressing
somatic/physical symptoms; and that natural therapies
offer a culturally meaningful form of health care.
• Herbal dispensary. The range of dried herbal medicines in
our dispensary was expanded in response to many of our
clients being knowledgeable in the use of herbal infusions
(teas) as therapy for a variety of ailments.

Sudanese women treated the 2005 AGM crowd to a lively and
colourful dance performance.

Women from the Karen community participate in a relaxation
program run by the FOUNDATION HOUSE complementary therapies
team.

MORE STORIES FROM
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Research.
– Asking questions, finding answers.

A

This year, the focus of research for the RHRC has been on
young people, families and wellbeing in the resettlement
period.

PARTNERSHIP between LaTrobe University and

FOUNDATION HOUSE, the Refugee Health Research
Centre (RHRC) enables us to explore, analyse and examine
the issues which matter to people from refugee backgrounds
resettling in Australia.

2005/06 Highlightsl
POLICY RESEARCH
• The launch by the Minister for Aged Care and Aboriginal
Affairs – The Hon. Gavin Jennings – of a report on the
home and community care needs of ageing refugees.
• A study on hospital usage among refugee communities in
Victoria.
• Working with the Department of Human Services to
develop an evaluation framework for the Refugee Health
Nurse Initiative.

STUDENTS
The commencement of two new PhD students with the RHRC
• Aude Plontz is supported by a scholarship from Mr and Mrs
Victor and Fleur Spitzer working with the VicHealth Good
Starts study researching methodology for investigating
health and wellbeing among refugee youth.
• Yusuf Omar who has begun his PhD with the Good Starts
Arts study, and is studying issues of integration among
Somali youth in Melbourne.

RESEARCH
• The awarding of a NHMRC Postdoctoral Research
Fellowship for Ignacio Correa-Velez, our Deputy Director, to
conduct a study of the health and wellbeing of men from
refugee backgrounds.
• An ARC funded research project – Good Starts Arts – which
involves a group of Somali and South Sudanese young
people working with a community film artist to document
their experiences of settlement.
• The continuation of research with the Asylum Seeker
Project at Hotham Mission looking at the issues relating to
the return of seriously ill asylum seekers.
• The conduct of a small pilot study of well-being among
refugee families with adolescent children in partnership
with CMYI.
• The VicHealth funded study “Good Starts for refugee
youth” finished its second year of work with refugee young
people.

TEACHING AND TRAINING
• The RHRC taught two subjects on refugees and forced
displacement at LaTrobe University in the School of Social
Sciences. One, an honours seminar, focused on global and
local forces underlying displacement and the second was
an undergraduate subject focusing on the anthropology of
forced displacement and resettlement.
• The continuation of the popular RHRC Seminar Series held
at FOUNDATION HOUSE each month.
L E C T U R E S , P U B L I C AT I O N S A N D
REPORTS
For details of lectures, publications and reports delivered
during the year, visit the Refugee Health Research Centre at
www.latrobe.edu.au/rhrc

A Sudanese young women’s group enjoys a day out at Melbourne Zoo.
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Publications and Resources.
– Sharing the news.

F

OUNDATION HOUSE works to develop resources to enhance
the understanding of the needs of survivors among health
and other professionals, government and the wider community.
Recently produced publications encompass areas such as
refugee health and wellbeing, school and education resources
and curriculum material.
Our resources and publications are available on the
FOUNDATION HOUSE website for free download to ensure they
are available to the widest possible audience. Publications can
be downloaded at www.foundationhouse.org.au

A new initiative this year has been the introduction of a
regular electronic newsletter which is produced twice a year for
our sector colleagues, members, funding bodies and supporters.
Entitled “HouseNotes”, the newsletter is designed to give the
reader regular updates on the work of FOUNDATION HOUSE.
You can view the latest edition of “HouseNotes” by visiting
us at www.foundationhouse.org.au/news.php

Agency Operations – Getting the job done!.

T

HE AGENCY OPERATIONS team work behind the scenes to

keep an organisation with an enormous work program
running efficiently and they always get the job done. They are the
first port of call when clients join us, by phone or at reception,
they make sure that the message gets through, that our finances
are managed, and that FOUNDATION HOUSE is a warm, welcoming
place for our clients and our staff.
This year, the Agency Operations team has maintained a
steady momentum since our move to Brunswick over twelve
months ago. At times the work of the team is somewhat invisible
to the outside world so we put together this rather big list to let
you know what a very busy team get up to… it’s all in a day’s
work!
This year we:
Passed on messages
Answered the phone
Ordered stationery
Talked to the clients
Looked after IT back up
Made interpreter bookings
Did the chicken run for
Paid the bills
Friday lunch
Advertised jobs
Ordered catering
Set up computers
Processed the payroll
Put together the car roster
Did cleaning
Bought cars for our fleet
Collated evaluations
Sold cars from our fleet
Did lots of typing
Set up clinic rooms
Did lots of shopping
Printed documents
Conducted safety audits
Photocopied
Paid accounts
Opened the mail
Handled donations of goods
Went to the post office
Looked after security issues
Did lots of filing
Answered queries
Arranged the gardening
Booked couriers
Watered our plants
Administered the petty cash
Refilled the toilet roll holders
Monitored the agency credit
Ordered and arranged
cards
flowers
Booked rooms

Did lots of problem solving
and trouble shooting
Conducted the help desk for
the computers
Meet, greet and welcome
many, many clients and
visitors
Did our best to work with
lots of different
languages
Played with visiting children
Found owners for lost
property
Arranged building repairs
Put material and messages
into staff pigeon holes
Bought furniture
Moved furniture
Inducted new staff
Entered data
Ran data reports and queries
Did lots of shredding
Sent lots of emails
Administered the new HR
management system
Bought and allocated MET
tickets
Confirmed client
appointments
Trained staff in using the
new HR/payroll system
Allocated cab charges

Purchased computers
Organised training rooms
and catering
Printed certificates
Managed publication
distribution
Updated the website
Maintained the telephone
system
Helped run the AGM
Put together staff contracts
Lots of laminating
Ran evacuation drills
Managed the car fleet etags
Administered student
placement and volunteer
queries
Monitored fuel cards
Made sure FOUNDATION
HOUSE is adequately
insured
Fixed stuff.
What a year!

MORE STORIES FROM
FOUNDATION HOUSE
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A Big Thank You.
PEOPLE…PARTNERS…COLLEAGUES…SUPPORTERS…FRIENDS

F

HOUSE’s work
with survivors of torture and
trauma would not be possible
without the generous
commitment, collaboration and
partnership of the following
organisations and individuals.
OUNDATION

3CR Community Radio
3ZZZ Ethnic Community
Radio
A Just Australia
Abdi Aden
Action on Disability in Ethnic
Communities (ADEC)
Adult Multicultural Education
Services (AMES)
Management and Staff
Alannah and Madeleine
Foundation
All Graduates
Amnesty International
Anna Marencie, McKillop
Family Services, Melton
AnneMaree Lanteri – Best
Hooper Solicitors
Arabic Social Services
Arnold Zable
Art Stretchers
Asylum Seeker Centre
Dandenong
Asylum Seeker Project –
Hotham Parish Mission
Asylum Seeker Resource
Centre
Asylum Seeker Welcome
Centre
Austin CAMHS
Australia Post – Parkville,
Michael and staff
Australian African Welfare
Council
Australian Institute for Family
Studies
Australian Red Cross
Bayden Findlay
Beaumaris Foodworks
Beaumaris Traders
Association
Berry St Victoria
Borderlands Cooperative
Braybrook Secondary College

Broadmeadows English
Language Centre
Brotherhood of St Laurence
Brumby’s Beaumaris
Brumby’s Seaview
Cadbury Schweppes
CAMHS (all regions)
Caroline Chisholm Society
Catholic Commission for
Justice, Development and
Peace
Catholic Education Office
CEH
Centacare Catholic Family
Services
Centre for Community Child
Health, Royal Children’s
Hospital
Centre for International
Mental Health, University
of Melbourne
Centre for Multicultural Youth
Issues
City of Moonee Valley
Climb for Life.
Collingwood English
Language School
Commonwealth Bank Staff
Social and Charity Club
Community Services and
Health Industry Training
Board.
Dahlia Sable
Dandenong CAB
Dandenong City Council
(Visy Cares)
Dandenong North Primary
School
Deakin University
Debney Park Secondary
College
DEET (ESL and Welfare
Sections)
Dental Clinics: Brimbank,
Darebin, Doutta Galla,
Moreland, Plenty Valley,
Springvale & Dandenong,
Western Region
Dental Health Services
Victoria
Dental Health Unit, DHS

Department of Education and
Training, Multicultural
Programs Unit
Department of Human
Services North-Western
Region
DHS North-Western Region,
Family and Community
Support
DHS Refugee Health Nurse
Program
DHS Refugee Minors
program
Diane Barnes-Jenkins – Royal
District Nursing Service
DIMA Regional Settlement
Staff
Directorate of Education
School Support staff
Divisions of General Practice
of Victoria
DoCare
Donna Anderson
East and Central African
Communities of Victoria
Ecumenical Migration Centre
Edmund Rice Centres
St Albans & Sunshine
English Language Schools &
Centres
Ethnic Communities Council
of Victoria
FASSTT Agencies
Fawkner Community Centre
Fawkner Knitting Circle
Federation of Community
Legal Centres
Fitzroy Learning Network
Flemington and Kensington
Community Legal Centre
Flemington-Kensington
Mentor Group
Foodworks, Seaview
Fotina Babalis Northern
AMEP, NMIT
Free Kindergarten Association
Geraldine Wilson – Mercy
Refugee Service
Horn of Africa Communities
Network
Horn of Africa Communities
Services

IGA Beaumaris
Immigrant Women’s
Domestic Violence Services
Jami Jones
Jenny Myers (FACSIA)
John Lopez
John MacDonald
John Meredith, Brotherhood
of St Laurence
Katherine Chadwick –
Designland
Kealba Secondary College
Kensington Primary School
Krys Smith
Landstruct
Langton Medical Centre
Dandenong
Language & Multicultural
Education Resource Centre
Leeling Be and Family
Leonie Ibrahim
Liberian Women’s Cultural
Group
Liesl Trenfield Northern
AMEP, NMIT
Macaulay Community Credit
Co-op Ltd
Maribyrnong Maternal &
Child Health Centre
Matthew Albert, SAIL
Program
McKillop Family Services
Melbourne City Mission
Melbourne Employment
Services
Melika Yassin Sheikh Eldin
Mentone Girls Grammar and
Parents
Mission Australia
Multicultural Arts Victoria
Murray House Clinic
National Association for Loss
and Grief (NALAG)
National Association of
Community-based
Children’s Services
(Victorian Branch)
New Hope Foundation
NMIT YAMEC Collingwood
Noble Optical
Noble Park English Language
School
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North Fitzroy Primary
School Dental
Northern Birthing Support
Service
On Call Interpreting
Outreach Grief Services
Peter Abrehart
Presentation Sisters
Preston Girls Secondary
College
Professor Harry Minas
RACGP
Red Back
Red Cross Asylum Seekers
Assistance Scheme
Red Cross Refugee and
Tracing Services
Refugee & Immigration
Legal Centre
Refugee Council of Australia
Robert Watson
Rotary Club, Narre Warren
Royal Melbourne Dental
Hospital
Runcible Plenish
Salvation Army Housing
Sandy Jamieson
Seaview IGA
Seaview Meats
Seaview Milkbar
Serbian Welfare Association
South East Centre Against
Sexual Assault (SE CASA)
South Sudanese Community
Association of Victoria
Southern Family Life,
Sandringham
SPAN Community House
SPAN Volunteer Tutor
Program
Springvale Community Aid
and Advice Bureau
(SCAAB)
Springvale Consulting
Rooms
Springvale Neighbourhood
House

St Albans Primary School
St Anthony’s Primary School,
Noble Park
St. Albans Medical Centre
Sudanese Community
Association of Australia
Sudanese Women’s Group
Northern Region
Swinburne TAFE
The Asylum Seekers’ GP
Clinic, Dandenong
The Boite
TIS
Tommy Clarke
Travel Managers Australia –
John Lengacher
Ultimate Health Care
Urban Neighbourhoods of
Hope (UNOH) –
Springvale
VicHealth
VICSEG
Victorian College of the Arts
Victorian Arabic Social
Services
Victorian College of
Optometry
Victorian Divisions of
General Practice
Victorian Legal Aid
Victorian Multi-Ethnic Slavic
Welfare Association
Victorian Transcultural
Psychiatry Unit
Visy Recycling
VITS
VUT childcare centre
Wai-Ling Hui
Wellsprings Dandenong
Wellsprings for Women
Western English Language
School
Western Suburbs Legal
Service
Women’s Health in the
North
Women’s Health West
Youth Law

C O M P L E M E N TA R Y
THERAPIES

Mediherb Ltd
Australian College of Natural
Medicine
COMMUNITY
N AT U R O P AT H I C
PROGRAM

Jacqui Fee
Anne Howard
Assunta Hunter
Anthony Olsen
(Acupuncture)

REPORT WRITING,
INTERVIEWING
AND EDITING

Susanne West (FOUNDATION
HOUSE)
Christine Black –
www.blackinkwriting.com.
au
PHOTOGRAPHY

Ian McKenzie and Associates
FOUNDATION HOUSE staff
GRAPHIC DESIGN

Mark Carter – markmaking
COMMUNITY
H E A LT H S E R V I C E S

Banyule Community Health
Service
Casey Cardinia Community
Health Centre
City of Greater Dandenong
Community Health Centre
Darebin Community Health
Service
Dianella Community Health
Service
Doutta Galla Community
Health Service
East Bentleigh Community
Health Centre
ISIS Primary Care
Moreland Community
Health Service
North Richmond
Community Health Centre
North Yarra Community
Health Centre
Plenty Valley Community
Health Service
Western Region Health
Centre
MIGRANT
RESOURCE
CENTRES

Geelong
Inner-Western Region
Migrant Information Centre
Eastern
North-Eastern Region
Northern Metropolitan
North-West Region
South-Central Region
South-Eastern Region
Westgate Region

OUR LOGO

Alex and Paddy Stitt

Long time FOUNDATION HOUSE
supporters and designers of
our logo, Alex (left) and Paddy
Stitt celebrate at the 2005
AGM with Paris Aristotle.

PRINTING

Altshul Printing

FOUNDATION HOUSE
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FOUNDATION HOUSE Management and Staff.

F

OUNDATION HOUSE brings
together an increasingly
diverse management and staff
team whose commitment to
human rights and achievement
of high quality levels of service
to survivors is unparalleled.

F O U N D AT I O N
H O U S E S TA F F
TEAM

F O U N D AT I O N
HOUSE
COMMITTEE OF
MANAGEMENT

Abdurahman Osman
Adam Horner
Aisha Mohamed
Alex Caldwell
Alfred Laverick
Amanda Liston
Amy Camilleri
Andrew Bainbridge
Andrew Firestone
Andrew Kalon
Andrew Ohuli
Angela Woodburn
Anghere Adel
Anissa Mohamed
Anita Biesheuvel
Anne Cary
Annerose Reiner
Archangelo Madut
Arna Stewart
Ashraf Abdul-Ridha
Astrid Dunsis
Ateif Awad
Aude Plontz
Auma Apiyo
Belinda Devine
Bernie Farrell
Byndie Warrick
Caitlin Leahy
Caitlin Nunn
Carolyn Wilson
Chris Nathan
Christina Wlasiuk
Christine Bakopanos
Clare Lincoln
Colleen McFarlane
Conrad Aikin
Cora Torrefranca
Daniela Smith
Daniela Stow
Danielle Forer
David Kelly
David Lancaster
Debbie Taylor
Desley Scott
Desta Desta
Donna Chesters
Elizabeth Coles
Ellen Canny

Lynne Haultain (Chair)
David Bilander (Deputy
Chair)
Kathleen Walsh
(Deputy Chair)
Genevieve Timmons
(Secretary)
Mick Kane (Treasurer
and Public Officer)
Dick Sloman
Helen Casey
Ian McKenzie
Ian Patrick (to 2006)
Melissa Conley Tyler
(to 2006)
Michelle Groves
Teresa Zolnierkiewicz
Tim Barnett
F O U N D AT I O N
HOUSE AGENCY
MANAGEMENT
TEAM

Paris Aristotle AM
Chris Pierson
Ida Kaplan
Jenny Mitchell (to 2006)
Jo Szwarc (to 2006)
Leslie Heath
Lew Hess
Mardi Stow
Roslyn Leary
Sandy Gifford

This list includes volunteers,
students and
casual/sessional workers as
well as all paid staff.

Estela Machado
Esther Elbaz
Feyrouz Khayat
Frederika Paembonan
Georgia Phillips
Ghebremedhin Atsebaha
Gillian Kerr
Grace Lopez
Guy Coffey
Hakima Deng
Halima Sheikhadin
Heidi Wegner
Helen Martin
Ignacio Correa-Velez
Irene Verins
Jackie Hoggart
Jacqui Robson
James Cocking
Jami Jones
Jana Firestone
Jana Runge
Jane Grant
Janine Borrell
Jasmina Mulugeta
Jenny Adams
Joanne Gardner
John Gill
Joyce Sadia-Peter
Julia Doherty
Justine Khamara
Karen Chugg
Katherine Cooney
Kerry McGrath
Kim McCarthy
Laura Matthew
Leo Sexton
Lizzie Hess
Louise Crowe
Madeleine Tempany
Malong Matiok
Marcela Nunez
Margaret Choul
Margaret Wehl
Maria Tucci
Marie-Pierre Bouchet
Marina Legge
Mary Read
Mauro Tarquinio
Mawia Belal
Melanie Brinsmead
Miguel Segovia
Mike Bromhead
Nabil Dinkha
Ndungi Mungai
Nicole Wilson
Nora Fernandes
Omar Bayahow

Osman Omarit
Pam McGrath
Pamela Luizzi
Peter McArdle
Pina Garasi
Poly Kiyaga
Rachel Wilson
Rebecca Atwell
Rebecca Cole
Robyn Sampson
Rosa Riak
Rosemary Schwarz
Ruqia Sheikh
Sab Flamuri
Sahra Hussein
Samuel Kuot
Sarah Berberi
Sera Elmasri
Shamiran Yakob
Sharrin Murphy
Sheree McDonald
Siham El-Akam
Sonia Hutton
Sophia Xenos
Sue George
Sue Liddelow
Susan George
Susannah Tipping
Susanne West
Susie Strehlow
Tekeste Aynalem
Therese Meehan
Thomas Mung
Thon Adut
Tibor Boka
Tiffany Overall
Tom Griffiths
Tsige Abraha
Tulsi Bisht
Valerie Mukeshimana
Zeineb Mahmud
Zeynep Yesilyurt
C O N S U LTA N T
S TA F F

Debriefing: Peter Dunn
Supervision (Children
&Adolescents): Ruth Wraith
NB: Not all staff listed were
employed for the entire year
and not all staff were
employed full-time.

24

FOUNDATION HOUSE
ANNUAL REPORT 2005/06

Direct Services Client Data.
TA B L E 1 : C O U N T R Y O F
ORIGIN OF VFST CLIENTS
IN 2005–2006

TA B L E 2 : T H E V F S T ’ S C L I E N T S B Y A G E , G E N D E R
AND PROGRAM 2005–2006
IHSS

NUMBER

Afghanistan
Albania
Algeria
Australia - children born in Australia
Bangladesh
Bosnia and Herzegovina
Burma (Myanmar)
Burundi
Cambodia
Chile
China
Colombia
Congo
“Congo, Democratic Republic of”
Croatia
East Timor
Egypt
El Salvador
Eritrea
Ethiopia
Germany
Guinea
India
Indonesia
Iran
Iraq
Jordan
Kenya
Kosova
Kuwait
Laos
Lebanon
Liberia
Malaysia
Nigeria
Other
Pakistan
Romania
Rwanda
Saudi Arabia
Serbia
Sierra Leone
Slovenia
Somalia
Sri Lanka
Sudan
Sweden
Syria
Tanzania
Thailand
Turkey
Uganda
Vietnam
Yugoslavia
Zimbabwe
Total

337
3
7
19
3
70
280
108
15
4
3
1
14
71
17
18
42
6
46
174
1
4
9
7
79
388
4
37
14
6
2
5
163
6
1
100
5
1
2
2
14
32
1
51
25
1227
2
3
34
79
28
9
22
6
4
3611

0-10yrs
11-20yrs
21-30 yrs
31-40 yrs
41-50 yrs
51-60 yrs
61+ yrs

Regional

Female Male
349
375
304
314
282
210
172
170
85
80
31
33
31
14
1254 1196

Female
24
95
60
91
79
26
10
385

Both

Male
48
93
104
103
81
27
8
464

Female
17
25
19
60
33
14
8
176

Male
13
46
14
26
26
8
3
136
3611

Complementary
Therapies
Female Male
1
2
2
4
5
18
12
15
8
7
5
5
51
33
84

*IHSS = Integrated Humanitarian Settlement Strategy

TA B L E 3 : T Y P E S O F A S S I S TA N C E P R O V I D E D
T O V F S T C L I E N T S 2 0 0 5 – 2 0 0 6 (Hours % of Direct Service Time)
0-17yrs 18+yrs
ACCOMPANIED APPOINTMENT
IHSS
Regional
ADVOCACY
IHSS
Regional
ASSESSMENT
IHSS
Regional
CASE CONFERENCE
IHSS
Regional
COMP. THERAPIES
IHSS
Regional
COUNSELLING
IHSS
Regional

6
2

3
2

4
3

3
5

16
1

12
3

5
3

2
4

0
0

1
5

37
13

20
26

0-17yrs 18+yrs
INFORMATION PROVISION
IHSS
Regional
OTHER
IHSS
Regional
REFERRAL INTAKE
IHSS
Regional
REFERRAL OUT
IHSS
Regional
REPORT WRITING
IHSS
Regional

0
0

1
0

3
0

2
1

1
0

1
2

1
1

1
2

1
0

0
2

TA B L E 4 : N E E D S A N D P R O B L E M S O F V F S T C L I E N T S
2 0 0 5 – 2 0 0 6 ( % Frequency)
0-17 18+
yrs yrs
MEDICAL
Dental

General Practitioner

Optometry

Specialist

BOTH
IHSS
REGIONAL
BOTH
IHSS
REGIONAL
BOTH
IHSS
REGIONAL
BOTH
IHSS
REGIONAL

13
9
15
47
52
62
3
2
1
3
2
6

25
18
10
68
59
72
12
11
4
8
4
6

0-17 18+
yrs yrs
MEDICAL
Specialist: Psychiatry

SOCIAL LIVING
Domestic Violence

Employment

SOCIAL LIVING
Family Support

BOTH
IHSS
REGIONAL

0
0
8

21
1
25

BOTH 13
IHSS
2
REGIONAL 14
BOTH
7
IHSS
8
REGIONAL
9

17
2
10
43
27
51

BOTH 43
IHSS 15
REGIONAL 43

47
23
44

MORE STORIES FROM
FOUNDATION HOUSE
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T A B L E 5 : V F S T C L I E N T S ’ E X P E R I E N C E O F T O R T U R E A N D T R A U M A 2 0 0 5 / 0 6 ( % Frequency)

PHYSICAL
Combatant

Damage to Teeth

Electric Shock

Genital Mutilation

Other

Rape

PHYSICAL
Severe Beating

Sexual Assault
other than Rape

Under Combat Fire

0-17
years

18+
years

BOTH
0.0
IHSS
2.2
REGIONAL
1.0
BOTH
2.7
IHSS
0.0
REGIONAL
2.1
BOTH
0.0
IHSS
0.0
REGIONAL
0.0
BOTH
0.0
IHSS
0.1
REGIONAL
0.0
BOTH 15.1
IHSS
0.9
REGIONAL
4.2
BOTH
1.4
IHSS
0.1
REGIONAL
2.1

3.9
6.1
8.0
4.9
1.6
4.3
1.9
0.5
4.9
1.0
0.0
0.6
9.7
4.0
19.8
9.2
1.3
8.0

BOTH
IHSS
REGIONAL

4.1
0.9
8.3

36.9
12.8
37.7

BOTH
2.7
IHSS
0.1
REGIONAL
0.0
BOTH 35.6
IHSS 29.4
REGIONAL 16.7

5.3
1.0
7.4
47.1
46.2
30.2

PSYCHOLOGICAL
Dangerous Flight

BOTH
IHSS
REGIONAL
Detention of Family or Friends
BOTH
IHSS
REGIONAL

66
47
46

84
67
64

29
13
28

54
22
46

0-17
years

PSYCHOLOGICAL
Disappearance of Family Members
BOTH 33
54
IHSS 25
37
REGIONAL 30
47
Forced Separation from Family
BOTH 49
78
IHSS 43
66
REGIONAL 51
67
House Raided
BOTH 26
48
IHSS 13
23
REGIONAL 20
40
Missing
BOTH 11
5
IHSS 12
9
REGIONAL 10
13
Solitary Confinement
BOTH
5
16
IHSS
1
3
REGIONAL
2
13
Subject to Mock Executions
BOTH
0
11
IHSS
0
2
REGIONAL
0
7
Threat of Harm to Family BOTH 74
89
IHSS 68
78
REGIONAL 60
81
Witnessing Others Killed
BOTH 19
46
IHSS 13
34
REGIONAL 24
33
Witnessing Physical
Violence
BOTH 67
82
IHSS 45
69
REGIONAL 50
74
Witnessing Physical Violence to Family/Friends
BOTH 60
72
IHSS 28
52
REGIONAL 47
62

0-17 18+
yrs yrs

0-17 18+
yrs yrs
SOCIAL LIVING
Financial: Income Support

BOTH
IHSS
REGIONAL
Financial: Material Aid
BOTH
IHSS
REGIONAL
Financial: Other
BOTH
IHSS
REGIONAL
Higher Qualifications Not Recognised
BOTH
IHSS
REGIONAL
Housing
BOTH
IHSS
REGIONAL

23
21
33
7
3
10
13
12
27

41
28
44
21
7
23
36
17
41

0
0
4
43
29
27

7
5
11
43
40
45

18+
years

SOCIAL LIVING
Immigration (Sponsorship)

BOTH
IHSS
REGIONAL
Major Illness or Disability in the Family
BOTH
IHSS
REGIONAL
Marital or Family Discord
BOTH
IHSS
REGIONAL
Mental Illness
BOTH
IHSS
REGIONAL
Rehabilitation
BOTH
IHSS
REGIONAL

23
22
38

34
44
38

13
11
23
40
7
27
13
3
9
7
2
4

36
11
32
42
8
34
12
3
12
21
2
14

0-17 18+
years years
HARDSHIP
In Hiding

BOTH
IHSS
REGIONAL
Internal Displacement
BOTH
IHSS
REGIONAL
Lack of Food or Water
BOTH
IHSS
REGIONAL
Lack of Shelter
BOTH
IHSS
REGIONAL
Refugee Camp
BOTH
IHSS
REGIONAL
DETENTION
Detention: Concentration Camp
BOTH
IHSS
REGIONAL
Detention: Home Detention BOTH
IHSS
REGIONAL
Detention Centre: Australia BOTH
IHSS
REGIONAL
Legally Sentenced: Prison Term
BOTH
IHSS
REGIONAL
Summary (illegal) Detention BOTH
IHSS
REGIONAL

16
7
19
16
23
24
19
28
27
18
28
22
45
45
38

24
13
18
31
26
26
30
31
23
32
31
22
30
42
22

1
2
5
0
0
0
0
0
3

4
3
2
2
1
0
5
1
8

0
0
1
1
0
2

4
1
6
13
4
16

0-17 18+
yrs yrs
SOCIAL LIVING
Significant Concern for Family Overseas
BOTH 30
IHSS 38
REGIONAL 46
Since Arrival, Death of a Close Relative
or Friend
BOTH 10
IHSS
1
REGIONAL
9
Social Isolation
BOTH 47
IHSS 33
REGIONAL 33

60
58
62
16
2
18
63
42
57
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Financial Statements.
T H E V I C T O R I A N F O U N D AT I O N F O R
SURVIVORS OF TORTURE INC.
I N C O M E S TAT E M E N T F O R T H E Y E A R
ENDED 30 JUNE 2006
2006
$
REVENUE
Grants:
— Department Health and Ageing
474,656
— Federal Government – Other
155,660
— Department of Human Services (VIC)
1,480,994
— Various trusts and funding sources
840,541
IHSS Contract ñ DIMA
1,403,379
Consulting and Training fees
37,797
Interest
53,972
Members Subscriptions
4,739
Donations
76,076
Publication Sales
2,210
Profit on Sale of Assets
(7,902)
Reimbursements, National Forum and Other Income 296,218
Total Revenue
4,818,340
EXPENDITURE
Salaries, Wages and On-costs
National Forum
Annual General Meeting
Bank and Credit Card charges
Building Occupancy Costs
Equipment, Computing/IT and Furniture
Supplies and Depreciation
Conferences, Seminars, Publications
and Professional Development
Interpreting Costs
Program, Consultant, Contractor and Client Costs
Advertising, Volunteer Resources, Agency
and Committee Expenses
Motor Vehicle Expenses and Depreciation
Client Travel Expenses
Printing, Stationery and Postage
Telephone Expense
Tax Adjustment Expense
Total Expenditure
Operating Profit/(Loss)

2005
$
531,214
16,022
1,311,967
667,133
1,114,432
11,879
51,678
4,499
81,957
2,977
6,953
366,443
4,167,154

3,397,731
27,685
17,960
1,601
148,602

2,889,693
20,029
14,765
1,120
164,168

195,073

110,677

24,234
124,208
616,300

24,497
98,247
236,193

34,671
216,358
27,833
77,978
71,280
0
4,981,514

23,853
176,810
25,622
47,463
60,567
8,752
3,902,456

(163,174)

Retained Earnings at Beginning of the Financial Year 672,249

264,698
407,551

Total Available for Appropriation

509,075

672,249

Retained Earnings at the end of the Financial Year

509,075

672,249

T H E V I C T O R I A N F O U N D AT I O N F O R
SURVIVORS OF TORTURE INC.
BALANCE SHEET FOR THE YEAR
ENDED 30 JUNE 2006
Note

2006
$

2005
$

ASSETS
Current Assets
Cash
Term Deposits
Receivables
Prepayments
Total Current Assets
Non Current Assets
Furniture and Equipment
Motor Vehicles
Total Non Current Assets

988,649
100,000
410,962
15,847
1,515,458

279,035
998,182
260,239
28,655
1,566,111

69,822
390,244
460,066

100,005
392,095
492,100

Total Assets

1,975,524

2,058,211

LIABILITIES
Current Liabilities
Payables
Revenue Received in Advance
Grants Received in Advance
GST and PAYG
Provision for Annual Leave
Provision for Long Service Leave
Total Current Liabilities
Non Current Liabilities
Provision for Long Service Leave
Total Non Current Liabilities
Total Liabilities

295,434
87,567
363,063
131,695
273,220
120,289
1,271,268

262,788
306,323
231,045
75,486
236,478
74,369
1,186,489

195,181
195,181

199,473
199,473

1,466,449

1,385,962

Net Assets

509,075

672,249

Equity
Retained Earnings
Total Equity

509,075
509,075

672,249
672,249

T H E V I C T O R I A N F O U N D AT I O N F O R
SURVIVORS OF TORTURE INC.
S TAT E M E N T O F C A S H F L O W S
FOR THE YEAR ENDED 30 JUNE 2006
Note

2006
$

Cash Flow from Operating Activities
Receipts from Funding Sources and Operations
4,420,885
Payments to Consultants, Suppliers and Employees (4,542,140)
Interest Received
Net Cash Inflow (Outflow)
from Operating Activities

66,699
(3)

Cash Flow from Investing Activities
Purchase of Motor Vehicles and Equipment
Proceeds from disposal of Motor Vehicles
and Equipment
Net Cash Inflow (Outflow)
from Investing Activities
Net Increase (Decrease) in Cash
and Cash Equivalents

(54,556)

2005
$
3,991,705
(3,752,473)
34,827
274,059

(265,379)

(312,609)

131,367

125,750

(134,012)

(186,859)

(188,568)

87,200

Cash and Cash Equivalents
at Beginning of Financial Year

(2)

1,277,217

1,190,017

Cash and Cash Equivalents
at End of Financial Year

(2) 1,088,649

1,277,217

T H E V I C T O R I A N F O U N D AT I O N F O R
SURVIVORS OF TORTURE INC.
S TAT E M E N T O F R E C O G N I S E D I N C O M E &
EXPENSES FOR THE YEAR ENDED 30 JUNE
2006
Note
Net Income recognised directly in equity

2006
$
—

2005
$
—

Profit for the period

(163,174)

264,698

Total recognised Income and Expense for the period

(163,174)

264,698

The accompanying notes form part of these financial statements
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T H E V I C T O R I A N F O U N D AT I O N F O R
SURVIVORS OF TORTURE INC.
NOTES TO AND FORMING PART OF THE
F I N A N C I A L S TAT E M E N T S
FOR THE YEAR ENDED 30 JUNE 2006
1. Summary of Accounting Policies
The following summary explains the significant policies that have been
adopted in preparation of these financial statements.
(a) Basis of Preparation
“The financial report is a general-purpose financial report that has been
prepared in accordance with applicable Accounting Standards and other
mandatory professional reporting requirements and Corporations law. The
financial report has been prepared on a historical cost basis and does not
take into account changing money values or, except where stated, current
valuations of non-current assets. Cost is based on the fair values of the
consideration given in exchange for assets. The accounting policies have
been consistently applied, unless otherwise stated.
(b) Statement of Compliance
“The financial report complies with Australian Accounting Standards, which
include Australian equivalents to International Financial Reporting Standards
(AIFRS).
(c) Taxation
The Foundation is exempt from income tax.
(d) Property, Plant and Equipment
Plant and Equipment are stated at cost less accumulated depreciation and
any accumulated impairment losses. Depreciation occurs over the estimated
useful working life of the asset and the carrying values of plant and
equipment are reviewed for impairment at each reporting date. Plant and
Equipment costing less than $1000 are expensed at the time of acquisition.
The depreciation rate used for each class of depreciable asset is:
Fixtures and Fittings
10-20%
Motor vehicles
22.5%
Computer/IT Equipment
33.0%
(e) Employee Entitlements
(i) Salaries and Annual Leave
“Liabilities for salaries and annual leave plus related on-costs are recognised,
and measured as the amount unpaid at the reporting date at current rates in
respect of employee service up to that date.
(ii) Long Service Leave
“A liability for long service leave plus related on-costs is recognised, and
measured as the present value of expected future payments to be made in
respect of services provided by employees up to the reporting date.
(iii) Sick Leave
Employee sick leave entitlements are non-vesting as payment is made only
upon valid claims.
(f) Superannuation
The Foundation contributes to superannuation funds for all employees.
(g) Cash and Cash Equivalents
“For the purpose of the statement of cash flows, cash includes cash on hand,
cash at bank and deposits at immediate or 24 hour call with financial
institutions.
(h) Comparatives
Where applicable, comparatives have been adjusted to disclose them on a
comparable basis with current year figures.
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2. Reconciliation of Cash to Cash Flow Statement
2006
$
Macaulay Credit Co-operative Ltd S1 – Cheque Account 223,802
Macaulay Credit Co-operative Ltd S30
– Cash Management Account
734,253
National Australia Bank - EFT Account
29,185
Petty Cash
1,409
Interest Bearing Deposits
100,000
Total Cash
1,088,649

2005
$
83,764
156,750
38,006
515
998,182
1,277,217

3. Reconciliation of Net Profit to Net Cash
provided by Operating Activities is as follows:
Net Profit
Plus (minus) non-cash items:
(Gain) Loss on disposal and derecognition
of Motor Vehicles, Equipment
Depreciation – Motor Vehicles, Buildings
and Equipment
Change in assets and liabilities:
(Increase) decrease in Receivables
(Increase) decrease in Prepayments
(Increase) decrease in Other Assets
Increase (decrease) in Payables
Increase (decrease) in Revenues/Grants
Received in Advance
Increase (decrease) in Provision for LSL & AL
Net Cash Inflow provided by Operating Activities

2006
$
(163,174 )

2005
$
264,698

16,098

(1,484)

149,946

130,227

(150,723 )
12,808
52,780
64,829

(18,294)
(24,504)
32,818
(149,556)

(114,952 )
77,832
(54,556)

(9,251)
49,405
274,059

T H E V I C T O R I A N F O U N D AT I O N F O R
SURVIVORS OF TORTURE INC.
S TAT E M E N T O F C O M M I T T E E O F
MANAGEMENT
The Committee of Management of the Foundation declare that:
(a) The financial statements and notes:
(i) Comply with accounting standards, other mandatory professional
reporting requirements and the Associations Incorporation Act 1981 as
at the end of the financial year, and
(ii) Give a true and fair view of the Foundation's financial position and
performance for the financial year ended 30 June 2006 in accordance
with the accounting policies described in Note 1 to the financial
statements.
(b) In the Director's opinion there are reasonable grounds to believe that the
company will be able to pay its debts as and when they become due and
payable.
This declaration is made with a resolution of the Board of Directors.

L. Haultain
Chairperson

M. Kane
Treasurer

Signed at Brunswick
12/9/06

Signed at Brunswick
12/9/06
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FOUNDATION HOUSE
The Victorian Foundation for Survivors of Torture Inc.
6 Gardiner Street
Brunswick, 3056
Victoria, Australia
Telephone: 03 9388 0022
Fax: 03 9387 0828
Email: info@foundationhouse.org.au
Web address: www.foundationhouse.org.au
FOUNDATION HOUSE at Dandenong
Level 5, 280 Thomas Street
Dandenong, 3175
Telephone: 03 8791 2450
Fax: 03 8791 2472

